JUIEH3UOHHBIN JOTOBOP (IIYBJIUYHAS O®EPTA)
0 MpeiocTaBJIeHUHU NPpaBa noyab3oBaHusa CepBucom «Aabpa CRM»

(penaxuus ot 07.05.2026, npuBeeHa B COOTBETCTBHE € 3aKOHOAATeIbCTBOM PD)

BHUMAHME: HacTosiimumii JOKyMEHT IIpeACTaBIIsIeT cOO0M myOnunyto odepty (1. 2 CT.
437 I'K P®) u norosop nipucoeauaenus (ct. 428 'K PD). Ycnosust joroBopa pa3paboTaHbl O JHOU
cTtopoHoll (JIumensuapom) u MOryT ObITH NPUHATHL APYroil cropoHoit (JImueHznaTtom) TONBKO
IyTE€M MPUCOETUHEHUS K MPEIJI0KEHHOMY JOTOBOPY B LIEJIOM.

BAKHO: Cornacue Ha 00pabOTKy NMEPCOHATBHBIX JaHHBIX 0(QOPMIISETCS OTAEJBbHO OT
Hactosiero JloroBopa B mopsjake, yctaHoBieHHOM llomuTukoil KOHOUAEHUINATBLHOCTU
(https://alfacrm.pro/personal). Axkment Hacrosmieir OdepTsl He SBISETCS COrjlaCMeM Ha
00paboTKy MepCOHATBHBIX JAHHBIX.

OCOBOE YBEJJOMJIEHHUE: AxtuBanus U UCHOJb30BaHuE PyHKIIMOHANA «BHYyTpeHHME
4aTb) JOIYCKAIOTCS IPU YCIIOBUM IPUHSTHSI HAcTOSIIEN pefakiuuu JIMIeH3MoHHOro JOroBopa-
oQepThI.

AxrtuBanus QyHkiuoHana «BHyTpeHHUE 4aTb», a TaK)Ke €ro Mocleayrolee
WCI0JIb30BaHNE IPU3HAIOTCS IEHCTBUSMH, MOATBEPKAAIOIUMHU akLenT HacTosueil OdepTs! B
4acTH, peryaupyrouieil ykasaHHbli ()yHKIIMOHAT.

JlunieH3naT caMoCTOSATEIFHO O0eCTIeUnBaET COOM0IcHNE TPEOOBAHMI 3aKOHOAATEIHCTBA
IIPY UCTIOJIb30BAaHUU YKa3aHHOTO (YHKIIMOHANA, BKIIOYasl MOJy4eHHe He0OXOIUMBIX COTIacuit
CyOBEKTOB IEPCOHAIBHBIX JTaHHBIX, B TOM YHUCJIE COTTIACU 3aKOHHBIX MpeACTaBUTENCH
HECOBEPILIECHHOJIETHUX T0JIb30BATENEH.

r. HoBocuoupck «07» mas 2026 rona

Hacrosmum ~ OOmectBo ¢ orpanmdeHHoM  oTBeTcTBeHHOCThIO  «BOCTOK
NMHHOBAILIMW», OI'PH 1165476067822, NHH 5404029565, nmeHyemoe B JajbHEWIlIEM
«JImmensuap», B nuie aupekropa KoportaeBa Anekcanapa BacwibeBnua, ACMCTBYIOIIETO Ha
OCHOBaHMHU YCTaBa, MpeiaraeT 3aKII4UTh JTOTOBOP O MPEIOCTaBJICHUU IpaBa MOJIb30BaHUS
nporpammoit 1t 9BM «Anba CRM» Ha yciaoBuUAX HacTosMEH MyoJaunuyHON oepThl ¢ II0ObIM
(bu3MyecKUM WIM OPUIAUYECKUM JIMIIOM, BBIPA3UBIIUM HAMEpPEHHE MPUCOCTUHUTHCS K
HACTOSIIIEMY JOTOBOPY (nanee — «JInieH3uar»).

Oduuuanbublii cait JIunenzuapa: hitps://alfacrm.pro

Anpec a5 HanpasJieHus: nperensuii: 630005, r. HoBocubupck, yn. Kamenckas, a. 53,
oduc 407; e-mail: support@alfacrm.pro

1. TEPMHUHBI U OIPEJAEJIEHUSA

1.1. Odepra — nyOnauuHoe mpeioxeHue JluneHsuapa,  aapecoBaHHOE
HEONPEJEIIEHHOMY KpYTy JIMII, 3aKJIIOUYUTh HACTOSIIIHUKA J[OrOoBOp Ha YCIOBUSX, U3JI0KEHHBIX B
HACTOSIIIEM JIOKYMEHTE, pa3MelleHHoM 1o anpecy: https://alfacrm.pro/agreement. Odepra
SBJISETCSA MyONUYHONM B cooTBeTCcTBUU C M. 2 cT. 437 'K P® u moroBopom mpucoequHEeHHs B
cooTBeTcTBUH CO cT. 428 'K PD. Odepra BcTymaer B CHILy ¢ MOMEHTA €€ pa3MEILeHHs Ha cailTe
o agpecy: www.alfacrm.pro u neiictByer 10 ee or3biBa. OQepeHT BOpaBe U3MEHUTh WIN
0TO3BaTh 0(epTy B OTHOCTOPOHHEM MOpsiJKe. Bce n3MeHeHMs BCTYNAlOT B CUITY U CUMTAOTCS
JIOBEJICHHBIMU /10 CBEJICHUS NOKYIIATENIsl B MOMEHT pa3MEIlEHUsl Ha YKa3aHHOW MHTEpHET-
cTpaHule. 3akasbl, KOTOpbIE YXe 0(hOpMIIEHBI K MOMEHTY M3MEHEHHUs WJIK OT3bIBa O(EepTHI,
HCTIOJHSIOTCS Ha YCIIOBUSIX 0(epThl, KOTOpast 1eiiCTBOBajIa HA MOMEHT UX O(OPMIICHHUS.

1.2. Akuent OdepThl — MOTHOE U 0€30rOBOPOUHOE MPUHATHE YCIOBUN HACTOSIIETO
JloroBopa myTeM COBEpPUIEHUS KOHKIIOACHTHBIX AEUCTBUN: peructpanuu B CepBuce, orarbl
JIMIIEH3MOHHOTO BO3HAIPaX/IEHUS M TPOCTaBIEHUS OTMETKU (dek-Ookca) «S o3HaKoMIIeH H
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cormaceH ¢ ycinoBusiMu JlunensnoHHoro mgoroBopa-odepTs». Corjiacme Ha 00padoOTKy
NEePCOHABbHBIX JaHHBIX 0)OpMIIsieTCS OT/AeJIbHBIM JeHCTBHEM B IIOPSIJIKE, YCTAHOBJIEHHOM 1.
5 IomuTuky KOHPHUASHIIHATHLHOCTH.

Axnent Odeptel  MOXeT ObITh  OCYIIECTBICH BrajgenplieM — akkayHTa WU
AIMUHHCTPATOPOM, JEHCTBYIOIUIMM OT WMeHHU JluneHsuara. Takue IEHCTBHS CUMTAOTCA
COBEpUIECHHBIMU C comnacus Jluiensuara u B €ro HHTEpecax.

1.3. CepBuc «Aabspa CRM» — nporpamma st 9BM, 3apeructpupoBannas B Peectpe
nporpamMm it OBM cBUAETEIBCTBOM O TOCYIapCTBEHHON pErucTpanuu nporpaMmsl Juist OBM
Ne 2017662595, obnaunas CRM-cuctema, 10cTynm K KOTOPOM OCYIIECTBIISCTCS YAAJICHHO Yepe3
cetb MHTepHET 0 Moenu SaaS (Software as a Service, mporpaMMHOE 00OecIIeueHUE KaK yCayra)
B 1.1.3, mo3Bonstomas JluueH3uary XpaHUTb U 00pabaThIBaTh JIaHHBIE CBOUX KIUEHTOB B
COOTBETCTBUU C TPEOOBAHUSIMU 3aKOHOJATEILCTBA O 3alllUTE NMEPCOHAIBHBIX JaHHBIX. JlocTyn K
CepBucy ocylecTBisieTcsl yJajlleHHO uepe3 ceTh HTepHeT mocie perucrpaluy MO CChLUIKE:

https://alfacrm.pro, nanee 1o CBOUM VHUKQTbHBIM CCBIITKaM 1o TUITY
https://Umsa_Axkaynra.s20.online, rie rae Mms AxkkayHTa — UMsl, BIOMpaeMoe.
1.4. Tosapusblii 3sak ALFACRM — 3apeructpupoBansbiii ToBapHbIi 3Hak OO0

«BOCTOK MHHOBAIINW», ncnionb3yemslil uist obo3Hauenus CepBuca. [IpaBa Ha ToBapHBIN
3HAK 3alIUIIeHBI 3aKkoHOoAaTeabcTBOM PD. Jlro6oe ncnonp3oBanue ToBapHoro 3Haka ALFACRM
WJTU CXOJIHBIX ¢ HUM 0003HaUYeHM 0€3 MIChbMEHHOTO0 coriacus JInmeH3uapa 3amperieHo.

1.5. Jlumenzuap — OOO «BOCTOK MHHOBAIIMW», UHH 5404029565, OI'PH
1165476067822, aapec: 630005, r. HoBocubupck, yia. Kamenckas, 1. 53, opuc 407, o6manarens
HCKITIOYUTENLHBIX TIpaB Ha CepBUC HA OCHOBAHWHU CBUJICTEIHCTBA O TOCPETUCTPAITUH IPOTPAMMBI
st OBM Ne 2017662595 u moroBopa OTUYKIEHUS UCKIHOUUTENbHOTrO npasa ot 06.03.2025 Ne
PJ10496853.

1.6. JIuneHn3uatr — Qu3nUECKOE JIMIIO, JOCTUTIIIEE COBEPIIICHHOJICTHS, WITH IOPUINYECKOE
JUIO, aKllenToBaBiiee HacTosmyo OdepTy U MoidydyHBIIee MMpaBo Hcmoiab3oBaHus CepBuca Ha
YCIIOBUSAX HEUCKIIIOUUTENBHON JINIICH3HH.

1.7. Baanenen akkayHra — JluneHsuar, ocymecTBUBIINK peructpanuio B CepBuce
(mepBoe 11110, OCylIecTBUBIIEe Perucrpaiinio) u OmIaTUBLINI JIMIIEH3MOHHOE BO3HArPaXICHNUE,
oOnanaromuil MakCUMadbHBIM 00bEMOM IIPaB yIpaBiieHUus: AkkayHTOM. Bragenbiiem akkayHTa
MOXET OBITh TNpHW3HAH WHOW ABTOPH30BaHHBIM TMOJB30BaTeab (CepBHCa, CO3MAHHBIA MOCIE
Perucrpaiuu 1 koTopomy nepBoe JHUIO epeaano/ycTynuiao cBou npasa Brnagenbia akkayHTa.

1.8. IToab3oBaTenb — (HU3UYECKOE JIMIIO, CO3IaHHOE Branenpiiem akkayHTa uist paboThl
B CepBuce oT uMeHu Jlunensuara.

1.9. AaMmuHHcTpaTOpbl — Ha3HaueHHbIe BiiajenplieM akkayHTa yIOJIHOMOYEHHBIE JTUIA
C pacHIMpPEeHHBIMHU [TPaBaMU YIPaBICHUSI.

1.10. Koneunblii mosb30BaTes b — JIMIO, pUIallieHHOEe BranenbiieM akkayHTa WU
AMUHUCTpaTOpaMu Uit ucnoib30BaHus CepBrca 1o PyHKIMOHAIBHOMY Ha3HAUYEHUIO, BKITIOYAsI
knueHToB Jlunensuara.

1.11. Y4yernas 3anuch (AkkayHT) — 3anuchk B CepBuce, cojaepkailas CBEACHUS IS
uneHtudukanuy JluneHsuara: aapec 3MEeKTPOHHOM MOYTHI (JIOTHH), TApOJib, UMS MOJI30BATENS.

1.12. Tapu¢ublii nmuaH — nepedeHb (QYHKIMOHAIBHBIX BO3MOxkHOcTel CepBuca,
JTUMUTOB HUCIOJIb30BaHUsA, CTOUMOCTH U CpOKa ACUCTBUS JTUIICH3UH, OITYOJIMKOBAHHBIH 110 aJipecy
https://alfacrm.pro/tariff, sBnstouuiics HeoTbemeMoil 4acThio Hactosimero JloroBopa. Beibop
TapudHuoro miana npou3BOAUTCS MTyTEM OIUIATHI COOTBETCTBYIOIIETO CUETA.

1.13. HeuckiaounTebHasi TULEH3UsI — MPABO UCTIONB30BaHus CepBrca C COXpaHEHUEM
3a JIuueH3napom Ipasa Bbl1auu JIMLEeH3UH ApyruM iunam (ct. 1236 'K PO).

1.14. Omepatop mnepcoHanabHbIX AaHHBIX (Omeparop IIJI) — Jlunenswuar,
CaMOCTOSITENILHO OMPEACIISIONINH e U COCTaB 00padaThIBaeMbIX MEPCOHATBHBIX JAHHBIX CBOUX
KIMEeHTOB (cT. 6 ©3-152).

1.15. JInuo, ocyumecTBiasiomee o0padoTKy NMEePCOHAJbHBIX JAHHBIX IO MOPYYEHUIO
Omneparopa — Jlunensuap, OCymecTBISIONINN 00pabOTKy MEPCOHATBHBIX JAaHHBIX KIHEHTOB
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JIunensuara (Oneparopa) 1o €ro HOPYYEHHIO B IIEJIAX HCIIOJIHEHUs Hactosuero Jlorosopa.
JIunensuap o0s3yeTcst coOmonaTh MPUHIMUIBI M MpaBUia 0OpabOTKH MEepPCOHATBHBIX JTAHHBIX,
npenycmoTpeHHsie DenepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O mnepcoHambHBIX
JaHHBIX», O0ecrmeynBaTh WX KOH(MUICHIMAILHOCT, W 0O€30macHOCTh TpH 00paboTkKe B
COOTBETCTBUH C TPEOOBAHMAMH 4. 3 CT. 6 yKa3aHHOTO 3aKOHA.

1.16. Ilepconanbublie 1aHHble (II1) — nro0ast uHGOpPMAITUS, OTHOCSIIASACS TPSIMO HITH
KOCBEHHO K OIPEACICHHOMY HJIH orpeelsieMoMy uzndeckomy juiy (cr. 3 d3-152).

1.17. O0pa6oTka mepcoHAJBHBIX JaHHBIX — Jr00oe aeiictBue (omepauwms) c T1/1,
BKJIFOYass cOOp, 3aluCh, CUCTEMAaTHU3AIMI0, HAKOIUICHWE, XpPaHEHUE, YTOYHEHHE, W3BJICUCHHE,
WCIIOJIb30BaHUE, Niepeaady, ooe3nnuruBanme, OJOKUPOBaHHUE, yAalleHne, yHuutoxenue (cr. 3 O3-
152).

1.18. OGe3TuuYNBaHHE MEPCOHAIBHBIX JAHHBIX — JICHCTBHS, B PE3yJIbTaTe KOTOPBIX
CTaHOBHUTCS HEBO3MOXXHBIM OIPENENIUTh NMPHHAICKHOCT [1J] KOHKpeTHOMY cyOBeKTy 0e3
WCI0JIb30BAaHUS JOMOJHUTENbHON HHpopManuu (cT. 3 @3-152). [IpoBoauTCsS B COOTBETCTBUM C
[TocranoBnennem Ne 1154 (mpm tpeGoBanum Muniuops) wian [lpukazom PKH Ne 140
(100poBOSILHOE 00E3TUYNBAHHE).

1.19. IMoanTuka KOHPUAEHUHMAIbHOCTH — JOKYMEHT, pa3MENIEHHBIH MO ajpecy
https://alfacrm.pro/personal omnpenenstomuii  mopsimok  obpadbotrku  [1J[  JlumensuatoB w
ITOCETUTENEN calTa.

1.20. SLA (Service Level Agreement) — cormamnienue 00 ypoBHE OOCITY)KHBaHHUS,
YCTaHOBJIEHHOE B pazjelie 4 Hacrosiero Jlorosopa.

1.21. Jlokanu3amusi NepCcOHANBHBIX JaAHHBIX — obecrieueHne o0padotku I1]] rpakman
P® ¢ ucnonp3oBaHreM 6a3 TaHHBIX, HAXOSIIMXCS HA TeppuTopun PD (4. 5 ct. 18 ©3-152).

1.22. JIByx¢akropHasi ayreHTudukanus (2FA) — monoaHUTENbHAS WACHTHGHKAIHS
MOJIb30BaTeNsl B COOTBETCTBUM ¢ TpeboanusmMu [loctanonenus IlpaBurensctBa PD ot
19.10.2023 Ne 1739, siBisieTcst HEOOsI3aTEIBHON U MOYKET OCYIIECTBIIATCS IBYMs criocobamu: 1)
yepe3 MovTY, 2) yepes MO TKJTFOYCHH S T oora
https://alfacrm.pro/knowledge/integration/dvuhfaktornaya_autentifikaciya.

1.23. BuyTpeHHue 4yaTbl — QyHKIIMOHAIBHAS BO3MOKHOCTh CepBuca, MpeocTaBisieMast
JIuneHsuary B BUJIe TEXHUYECKOU UHDPACTPYKTYpbl (IporpaMmMHubie HHTEP(EChl, 0a3bl TaHHBIX,
CepBEepHbIE MOILIHOCTH) JUIsl OpraHU3alMi TEKCTOBOM KOMMYHUKALIUA MEX]Y MOJIb30BaTEISIMHU.
JInien3uap He OCYIECTBJIsIET NMPHEM, Mepeaady, J0CTABKY HJH 00padOTKY 3JIEeKTPOHHBIX
CO00IIeHHIT KaK CaMOCTOSITENIbHYIO YCIIYTYy, HE OIpeneisieT COCTaB YYaCTHUKOB 4YaTroB U HeE
OCYIIIECTBIISIET MOJIEPALIMIO COJIEP>KaHUS TIEPEIUCOK.

1.24. UucTtaHc — W30JMpPOBaHHAS EAWMHHUIIA XpaHCHHs W 00paboTKu HH(OpMaIuu
Jlunien3uara B pamkax o6mayHoi uHppacTpykTypsl CepBuca, BKIOUAIOIas BhIACIECHHYIO0 0azy
TaHHBIX W moajmoMmeH B jomeHe s20.online (dopmara https://Mms Axkaynra.s20.online) nu6o
OTJENIbHOE JIOMEHHOE UMs, €CIIM HMHOE MpeaycMOTpeHo TapudHBIM IIaHOM WM OTIEIbHBIM
cornamenueM CropoH. Kaxnpiii MHCTaHC TeXHMYECKH HW30JIMPOBaH OT HMHBIX MHCTaHCOB U
COJICPKUT JaHHbIe, BHeCEHHbIE JInlleH3naToM U ABTOPHU30BAHHBIMH MOJIB30BATEISIMU B paMKax
COOTBETCTBYIOIIETO AKKayHTa.

TepMuHbI, crienuaibHO HE ONpeAeNieHHble B HacTosileM JloroBope, HCMONB3YIOTCS B
3HAYEHUSX, YCTAHOBJICHHBIX HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoii @enepariui.

2. MPEJIMET JOI'OBOPA

2.1. Jlunensuap npenoctaBisieT JIuneH3nary 3a BO3HArpakJAeHUE HEHCKIIOYUTEIbHbIE
CpOuHBI€ IMpaBa (MIPOCTasi HEUCKITIOUUTENbHAs JIMIIEH3Us) Ha ucnojib3oBanue Cepsuca «Aibda
CRM» nyrem goctymna yepes cetb MaTepHEeT 1o Moenu SaaS (ct. 1236 'K PD).

2.2. WckmountenbHoe mnpaBo Ha CepBuC NpUHAANESKUT JIMleH3napy Ha OCHOBAaHUU
CBUJETEIBCTBA O TOCYAAPCTBEHHOHN peructpauuu nporpammsl 1 OBM Ne 2017662595 wu
JIOTOBOpA OTYYXKJEHHUs HUCKIouuTenapHoro npasa oT 06.03.2025 Ne PJ10496853. Cepsuc
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npenocTaBisercs 1noja ToBapHbIM 3HakoM ALFACRM, sBisromuMcs HMHTEIUIEKTYaabHOM
coOcTBeHHOCTHIO JInIieH3Mapa.

2.3. Noctyn k CepBuCy IMpeIOCTaBISAETCS CPOKOM OT OJHOTO Mecsla J0 OJHOTO roja C
BO3MO’KHOCTBIO TpoJioHTanuu. OyHKIMOHATBHBIN 00beM onpesenseTcs BbIOpaHHbIM TapupHbIM
IIJIAHOM.

2.4. CepBuc TmpenocraBisieTcsi B (QYHKIHOHATBHOM OO0BEME, COOTBETCTBYIOIIEM
BbIOpanHOMY TapudHOMy maHy Ha MOMEHT MpeaocTaBieHus. JluleH3uap rapaHTHpYeT
OTCYTCTBHE KPUTHUECKHX (YHKIHOHAIBHBIX HEAOCTATKOB, MPEMSTCTBYIOUINX HCIIOIb30BAHUIO
CepBuca B o0beMe, onpeneiieHHoM TapudHbM 1utanoM. DyHKIUU, TTOMEUEHHBIC Kak «Oera-
BEPCUS», «TECTOBBIA PEKHM» WM «UHTETPALUS», MPEAOCTABISIOTCS O€3 rapaHTHH MOJIHON
(GYHKIMOHATBHOCTH ¥ MOTYT OBITh HM3MEHEHbl WM YAAJICHbI 0e3 IpeIBapUTEIbHOTO
YBEAOMJIICHHUSI.

2.5. Jlutien3uar He Brpase:

. OTUYXJATh npasa HCIOJIb30BAHUS Cepsuca TPETHbUM JUIamM
(cyOnuIieH3upOBaHUE);

. ucnonb3oBatb CepBUC UIss  CO3JAaHHUA  KOMMeEpuUeckoro SaaS-mpopaykra,
MIPEIOCTABIISIEMOTO TPETHUM JIULIAM;

. OCYILECTBIISATh JCKOMMMIALNIO, TU3aCCEMOIUPOBAaHUE, B3JIOM MPOTPaMMHOIO
KO/J1a;

. MIPEBBIIIATh YCTAHOBJIEHHBIE TEXHUYECKHE orpaHnyeHus (TumMuTsl API);

. ncnoap30Bath ToBapHbId 3Hak ALFACRM wmmm cxogHbeie ¢ HUM 0003HAYCHUS B

JIOMEHHBIX UMEHAX, Ha3BaHUAX MPOIYKTOB, PEKIIAMHBIX MaTepuaiax 0e3 MIChbMEHHOTO COTJIacHs
JInuensuapa.

2.6. HcnmonwzoBanue CepBuca o3HavaeT coracue JluneHsmara u ABTOPHU30BAHHBIX
nonb3oBareneid ¢ IlommTukoit koHpUACHIMANHHOCTH, [loMUTUKON WCMONb30BaHUsA cookies u
CornacueM Ha mojydeHUE WH(POPMAIMOHHBIX U PEKIAMHBIX COOOIICHUH, pa3MeNnIEHHBIMH Ha
caiite Jluuensmapa. Corsacue Ha 00padOTKY INEPCOHAJBHBIX JaHHBIX OdopmJseTcs
OT/IeJIbHO B MOPsiIKe, ycTaHOBICHHOM [lonuTikoi KoHpUIeHIUAIbHOCTH.

2.7. B cnydae momyuenus JIumeH3napoM MPOTHBOPEUUBBLIX TPeOOBAaHUN B OTHOIICHHUH
onHoro AkkayHTa JluneHsuap o00s3aH NPUOCTAHOBHUTH JIIOOble H3MEHEHHS AKKayHTa [0
MPEOCTABICHNUS MUCHBMEHHOTO COIVIAIIEHUS CTOPOH JMOO BCTYMUBIIETO B 3aKOHHYIO CHILY
CyneOHOTO aKTa.

2.8. O®OyHKIMOHAIbHBIE BO3MOXKHOCTM cepBHUca YKazaHbl B [lpunoxenun Nel «k
HacTosuiemMy J[oroBopy, KOTOpoe SIBISIETCS €r0 HEOThEMIIEMOM YacThIO.

OyHKIMOHATIbHAS. BO3MOXHOCTh «BHYTpeHHHE yaTh» npeaocTaBiseTcs Jlunensnaty kak
TeXHUYecKass HHPPACTPYKTYpa [UIsl OpraHu3allii BHYTpEeHHEH KOMMYHUKauu. Jluiensuap He
SIBJISIETCS ONEPAaTOPOM MNEePCOHAJBHBIX JAHHBIX B OTHOIIECHUU COJEP)KAHUSA TEPEHUCOK,
neperaBaeMbIX 4epe3 JaHHBbIM (YHKIMOHAN, U HE OCYIIECTBISET X OOpabOTKYy B CMBICIE
®epnepanpHoro 3akona ot 27.07.2006 Ne 152-@3. JIuneH3uap OCYIIECTBISIET UCKIFOYUTEIBHO
TEXHMYECKOE XpaHEHHE NaHHBIX B HW30JIMPOBAHHBIX 0a3ax JaHHBIX MHCTaHca JluleHzuara c
MIPUMEHEHHEM CPEJICTB KpunTorpaduyeckoil 3amuTel MHGOpPMALIUH.

Hoctyn JluneH3napa K COACPKAHUIO NEPENUCOK OCYIIECTBISETCS HCKJIKYUTEIbHO B
CJEAYIOIIUX CAYYAAX:

. P TEXHUYECKUX HEeToNaJKaX, MPemsITCTBYoMUX GyHKInoHupoBanuo CepBuca,
¢ ¢uKcamueil B )xypHaie J0CTyTa;

. 0 MUCbMEHHOMY 3aripocy JIulien3unara, couepskamieMy KOHKpeTHOe 000CHOBaHHE
HE00X0AMMOCTH JIOCTYTIA;

. MpyU TMOJYyYEHUU 3alpPOCOB YIOJHOMOUYEHHBIX TOCYIAPCTBEHHBIX OPraHoOB
(PockoMHa30pa, OpraHoOB BHYTPEHHUX JIET, CY/a) B YCTAHOBICHHOM 3aKOHOM TOPSIKE.

B uHBIX cnyyasx coaep:kaHue MEPENUCcOK HEAOCTYNHO Ui JIulieH3uapa TEXHUYECKUMU
CpelCTBaMH.



2.9. OrtserctBeHHOCTHh JIMneH3napa B paboTe HMHTErpauMié M ONLMHA CBSI3aHHBIX C
UHTErpalusMy OTPaHUYMBAETCs HA PELICHMSX, NPUHATHIX JluleHsuapom, B cilydae, €cCid
JIuieH3uaT He BBIMOJIHSET BCE YCIOBHS JUIA KaueCTBEHHON padoTsl CepBuca (He3armoMHeHHe WK
HETOJHOE 3amoyiHeHue (GOpM, OTCYTCTBHE CBEICHHUH), TO 3TO cdepa OTBETCTBEHHOCTH
JluneHsuara W €ro KIMEHTOB, KOHTpareHToB, JIMlleH3nap HE HeceT OTBETCTBEHHOCTH 3a
HenoJiHoLeHHbIN QyHkionan CepBuca no BuHe JluneHsuara.

2.10. Jlunensuap wuMeeT MOpaBO AONONHATH (yHKIMOHAIbHOCTH CepBuca 0e3
MPEABAPUTEIBHOIO YBenoMIIeHus Jlunensuara.

2.11. Joctyn k CepBHUCY OCYLIECTBISETCS MOCPEACTBOM JIMYHOW YYETHOM 3alucCH
JIuneHsuara 1mo cBoeil yHHKanbHOW cchuike mo Tumy https://Mms_Akkaynra.s20.online, rue
Wwmsi_ AkkayHTa — UM, BEIOUpaeMoe.

2.12. Cepsuc npenocrasisiercs JIunensuary «Kak ecte». JIuneH3uap He rapaHTUPYET,
yTO BCE (YyHKIMOHAJIbHbIE BO3MOKHOCTH CepBuca OyAyT OTBEYaTh OKWUJIAHUSAM, LEISIM U
3agayaM JIunensuara.

2.13. Vcnionp3oBanue (pyHKIMOHANA « BHYTpEHHUE YaThD) PETYIUPYETCS YCIOBUSIMHU
HacTosero Jlnen3snonHoro forosopa-odeptsl. [lonp3oBaTenbekas HHCTPYKIINS, pa3MelEHHAs
B ba3ze 3HaHuil, HOCUT CIIpaBOYHBINA XapaKTep U HE ABJISETCS 0053aTEIbHBIM YCIOBHEM
ucrnoap3oBanus GyHKIHoHana: https://alfacrm.pro/knowledge/main-sections/vnutrennie-chatyy.

2.13.1. Bayrpennue yathl NMpeaHa3HAYCHbl UCKITIOUYUTEIBHO JJIsi 0OMeHa MH(OpMaIHe,
CBSI3AHHOM ¢ 00pa3oBaTelIbHBIM MPOLECCOM M OPraHU3allMOHHBIMHU BOMpPOCaMH. 3arpelieHo
WCIOJIb30BAaHUE YaTOB JUIs MIepeadll MepCOHAIbHBIX JaHHBIX TPEThUX JIUL, KOHPHUICHINATbHON
nH(popMaIuy, MaTepHagoB SKCTPEMHCTCKOTO, MOPHOTpaUUYecKOro XapakTepa, OCKOpPOICHHIA,
yrpo3, crama.

2.13.2. JIuneH3uap oCylIeCTBISET TEXHUUECKOe obecriedeHue (yHKITMOHUPOBAHHMS YaTOB.
AJIMAHHCTPATOp OPraHU3alUH BIPABE OCYIIECTBIATH MOJAEPALIMIO YAaTOB, IPOCMAaTPUBATh aPXUBbI
MEPENUCKH U YIAIATh HEIPUEMIIEMBII KOHTEHT.

3. TAPAHTHUU CTOPOH

3.1. JIunen3uap rapaHTUPYET, YTO SBISICTCS HaAJICKAITUM ITpaBooOiamareneMm CepBuca u
yro CepBUC HE HApyIIaeT MpaBa TPEThUX JIUII.

3.2. HeucxirounTenpHast JIMIICH3MS ICHCTBYET HA TEPPUTOPUHU BCETO MUPA, €CIIA HHOE HE
YCTaHOBJICHO 3aKOHOIATEIHCTBOM KOHKPETHOM CTPaHHBI.

3.3. JluneH3uap mpruHUMAET HEOOXOIUMBIC M IOCTATOYHBIC ITPABOBbIC, OPraHU3AI[HOHHBIC
Y TEXHUYECKHUE MEPHI JUIsl 3alIUThI IEPCOHATBHBIX TAHHBIX CYOBEKTOB OT HEMPABOMEPHOTO HJIH
CIIyYafHOTO  JOCTyNa,  YHHYTOXKEHHS,  W3MCHEHHs,  OJIOKUPOBAHHs,  KOIHPOBAHUS,
MPEJOCTABJICHUS, PACIPOCTPAHCHMS, a TAaKKEe OT WHBIX HENPAaBOMEPHBIX JICHCTBUU B
COOTBETCTBUU C TpeOOBaHUSAMH 3aKOHOJaTeNnbcTBa Poccuiickoii @Denepanuu B o0nactu
MEPCOHATBHBIX JaHHBIX.

3.4. Bpems BoccranoBieHuss paborocnocobnoctu CepBuca mocne aBapuu (RTO —
Recovery Time Objective) He mpeBbiacT 4 (4eTbIpe) Yaca ¢ MOMEHTa OOHapyKeHusi coOosl.
Bpemst MoskeT ObITh YBETMUEHO IO IIPUYHMHAM, HE 3aBUCAIINM OT Jlunen3uapa. [1pu npeBbimeHuu
yKa3aHHOTO cpoka JlumeHsmar BmpaBe TpeOOBaTh MPOMOPIMOHAIBHOTO  yYMEHBIICHUS
JTUIEH3MOHHOTO BO3HATPAXKICHUS 32 TIEPHO] HEJJOCTYITHOCTH.

3.5. Jlunensmap obecreunBaeT eXEIHEBHOE pPE3EPBHOE KOMUPOBAHUE JIAHHBIX
JIuneHsuaTa ¢ CpOKOM XpaHEHHs pe3epBHBIX Komuil 7 (ceMb) cyTOK. BoccTaHOBIEHNE JaHHBIX U3
PE3EpBHOM KOIMUU MPOU3BOIUTCS B CpoK A0 3 (Tpex) padoumx jJHell ¢ MOMEHTa MOJyYeHUs
3asiBKU. JIMIeH3Wap HE TapaHTHUPYET BOCCTAHOBIIEHUE JAHHBIX, U3MEHEHHBIX WIH YAaJCHHBIX
Jlunien3suaTtoM B TeueHue 24 (IBAALATH 4YeThbIpeX) YacoB 10 MOMEHTAa CO3JIaHUS PE3epPBHOMU
konmuu. BoccraHoBieHHE pe3epBHOM KOMWUU TO 3asBleHUio JluieHzuara TapuduIupyercs
OTJIENBHO.

3.6. Jlunensuap o0s3yercs obOecreynBaTh KPYIIIOCYTOUHYIO M HEMPEPHIBHYIO padoTy
CepBuca, 3a UCKIIOYEHHEM BPEMEHHU IUIAHOBBIX MPOoQuiIakTHYecKuX padbot (He Ooee 4 4acoB B
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MecsiIr), 0 KoTopsix JInnensuap ysenomisier Jluniensnara He MeHee yeM 3a 24 (1BauaTh YeTbipe)
yaca.

3.7. JluneH3war MONTBEPKAAET, YTO SBIAETCS CAMOCTOSTEIBHBIM OIEPaTOpPOM
[IEPCOHAIBHBIX JTaHHBIX CBOMX KIMEHTOB B cMbiciie @3-152. JluneH3uar rapaHTUpyeT Haluuue
BCEX 3aKOHHBIX OCHOBaHUHN A 0OpabOTKM NEpCOHAJIBHBIX JAHHBIX, BHECEHHBIX B CepBuc:
coryacuii CyObeKTOB, JOTOBOPHBIX OTHOIIICHHWH WJIM MHBIX OCHOBAHMA, MMPEIYCMOTPEHHBIX CT. 6
®3-152.

3.8. Jluniensuap ocymectriser 00padotky [1/] kirenToB JlnieH3nara HCKIKYUTETHLHO
kak JIumo, ocymecTsisiioniee 00padoTKy NepcoHANbHBIX JAHHBIX 110 NopydeHuto Oneparop
B COOTBETCTBUU cO 4.3 cT. 6 ®3-152. Ilenp 006pabOTKM CTPOro OorpaHuyeHa oOecreyeHueM
¢dbynkumonansHocTH CepBuca.

3.9. JIumen3uaT rapaHTHPYET HAJMYUE OTAEIBHOTO COTJAchsl CYOBEKTOB IMEPCOHAIBHBIX
JMaHHBIX Ha ux pacnpocrpaHeHue (ct. 10.1 ®3-152) B ciayyasx, Korna Takoe pacrnpoCTpaHEHUE
npeaycMoTpeHo gpyHkiuoHanoM CepBrca (JTUYHBIA KaOUHET KIMEHTA, TOCTYI TPEThUX JIUIT).

3.10. Jlumensmap oOecmeumBaeT pas[elbHOEC XpAaHCHHWE IEPCOHANBHBIX JAaHHBIX W
00e3TMYeHHBIX TAHHBIX B COOTBETCTBUU ¢ TpeboBaHMsAMU npuka3a PockomHamzopa ot 19.06.2025
Ne 140.

3.11. Jlunensuap mpu 00OpabOTKE TMEPCOHAIBHBIX JAHHBIX KIUEHTOB M KOHTPAarcHTOB
Jlunensuara o0s13aH MPUHUMAaTh HEOOXOAMMBIE MPABOBBIE, OPraHU3AIMOHHBIE U TEXHUUYECKUE
Mephl WIM O0ECTeurMBaTh WX MPHUHATHE IS 3alUTHl TEPCOHAIBHBIX JAHHBIX KJIHEHTOB,
KOHTPAreHToOB OT HEMPAaBOMEPHOTO WJIM CIYyYalHOIo JOCTYyNa K HUM, YHUYTOKEHUS, N3MEHEHUS,
OJOKMpPOBaHUS, KOIHMPOBAHUS, NMPENIOCTABICHUS, PACIPOCTPAHEHUS MEPCOHAIBHBIX JaHHBIX, a
TaK)Ke OT MHBIX HEMPABOMEPHBIX JICHCTBUN B OTHOIICHUHU MTEPCOHATBHBIX TAaHHBIX.

3.12. Tlepenaya (pacmpocTpaHEHHE, MPENOCTABICHNE, JOCTYI) MTEPCOHAIBHBIX JTaHHBIX,
pa3pelleHHbIX KIHNEHTOM, KOHTPAareHTOM IS PaclpOCTpaHEHUs, JOJKHA OBbITh MpeKpalleHa B
000€ BpeMs 10 UX TPEOOBAHMIO.

3.13. O6paboTKa MEPCOHATBHBIX NAHHBIX OCYIIECTBIISETCS B TCUCHUE CPOKA JIEHCTBHS
HACTOSAILIETO JIOTOBOPA M MOMJIEKUT MPEKPaAIIeHUIO B TeueHue 30 KaJleHAapHbIX JHEW MOCIE €ro
MIpeKpaieHusl.

3.14. JluueHsuap yBEJOMHJI YIOJHOMOYEHHBIH OpraH MO 3alluTe IpaB CyObBEKTOB
nepcoHanbHbIX JaHHbIX (PockomMHan30p) 06 00paboTKe NepCOHANBHBIX JaHHBIX B yCTAHOBICHHOM
3aKOHOM TOPSIKE.

4. ITIPABA 1 OBSA3AHHOCTHU CTOPOH

4.1. Oos3annocTu JIunensuapa

4.1.1. ObecneunBaTh gocTymHocTh CepBUca B COOTBETCTBUU C TapaHTHIMH,
yCTaHOBJICHHBIMHU B 1I. 3.4-3.6 HacTosmiero JloroBopa. JIuiieH3uap He HECET OTBETCTBEHHOCTH
3a BpeMeHHbIe IepepbiBbl B pabore CepBHca B pe3ylbrare TEXHHUYECKHUX pador,
perIaMeHTHBIX PaboT WK padOT Ha CTOPOHE MpOBaiiepa, XOCTUHIa, TEXHUYECKUX COOCB, a
TaKOKe 3a MIEPEPHIBBI, TPOU3OIICAIINE B pe3yabTare (opc- MaKOPHBIX 00CTOSATEILCTB.

Ecnu c6oii B goctyne k CepBucy HpoOM3OIIEN B Cllydyae aBapud, BO3HUKIIEH Ha
ctopoHe JluneH3uapa, 1 OBJIEK 3a cOOON MepepbIB B MIPEIOCTaBICHUN cepBHca, JIuneH3uap
00s13yeTcsi He3aMeJJIMTENbHO IPUHATH MEpbl, HalpaBJICHHbIE HAa YCTpPAaHEHHE aBapuM B
MHUHHMMaJIbHbIE TEXHUYECKHU BO3MOKHbBIE CPOKHU

4.1.2. OGecrieunBaTh pe3epBHOE KOMMPOBAHUE U BOCCTAHOBJICHHE JaHHBIX (1. 3.5).

4.1.3. ObGecrnieunBaTh XpaHEHHE apXuBa JaHHbIX JIMIleH3naTa B TeUeHUE CpoKa JeHCTBUS
muuen3ud. [Ipu npekpaieHny AeHCTBYS TMLEH3UN MHPOPMaLUs XpaHUTCS B TeueHue 1 (0qHoro)
Mecs1a, [ocye Yero ynausercs: 0e3 BO3MOXKHOCTH BOCCTAHOBIICHHS.

4.1.4. Oxa3blBaTh TEXHUYECKYIO MOJIEpkKYy JIuneHzuaTy uepe3 4ar B HHTepdelice
CepBuca u 1Mo 3JEKTPOHHOHN noute support@alfacrm.pro B padoune muu ¢ 07:00 go 19:00 mo
MOCKOBCKOMY BpeMeHHU. Bpemst mepBoii peakuuu Ha oOpatieHne — He Oojiee 3 yacoB B pabouee
BpeMs.
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4.1.5. Tlo pacnopspkenuto JluneH3uara, HalIPaBJIEHHOMY B IMCbMEHHOM BHJIE Ha aJpec
support@alfacrm.pro, ocymiecTBIATh PEAAKTUPOBAHME, YIAJICHHE JaHHBIX B  paMKax
TEXHUYECKOTO COIIPOBOXKICHUS.

4.1.6. YBepomuath Jlunensuara o6 usmeHeHusIx TapuHBIX IJIaHOB HE MO3Hee 4yeM 3a 15
(mATHAAIATH) KAJIEHAAPHBIX JAHEH 70 UCTECUYCHHS OTIAYEHHOTO CPOKa UCTob3oBanus CepBuca.

4.1.7. ObecrieunBaTh COXPaHHOCTh JaHHBIX JIWIleH3MaTa W HE NepenaBaTh UX TPETbUM
JUIaM, 3a UCKIYEHHEM I[OCTYNMBIIMX B YCTAHOBJIEHHOM IOPSAKE 3alpoCOB OpPraHOB
roCyJlapCTBEHHOM BJIACTH.

4.1.8. Tlpm mnonmydyeHuW TpeOOBaHHUA O TPEAOCTABICHHH OOE3TMYCHHBIX [AHHBIX B
rOCyJapCTBEHHYI0 HH(MOPMAIMOHHYIO cuUcTeMy MuHIu@psl AeHCTBOBaTH B  MOPSJKE,
ycraHoBieHHOM [loctanoBnenuem IlpaBurenscrBa PO ot 01.08.2025 Ne 1154, mpu ycnoBuu
npenocTasieHus JIneH3naToM-ornepaTopoM He0OX0JUMBIX HHCTPYKIIMI U COTJIaCOBAHHUS.

4.1.9. OOecrieunBaTh JIOKAJIM3ALUIO MEPCOHAIBHBIX AAaHHBIX — o00paboTky I1]]
rpaxzaad P® uckinrountenbHo Ha Teppuropun PO ¢ ncnosib3oBaHneM 0a3 TaHHBIX, HAXOAIIMXCS
B P® (u. 5 cr. 18 ©3-152).

4.1.10. B otHomennn ¢yHKimonana «Bayrpennue yate» JlnneH3uap oos3yercs:

. obecrieunBaTh TEXHMUYECKYIO JOCTYNHOCTh (YHKIIMOHajJa B COOTBETCTBUM C
rapaHTHsMH, YCTAHOBJIEHHBIMU B pa3zeine 3 HacTosuero Jlorosopa;

o HE OCyINECTBJIAATH MOHMTOPHHI, MOJACpaluio, aHAJIN3 HJIA HHOH MMpoOCMOTP
CO/IEePKAHUA MEePEeNUCoOK, 32 UCKIIOUCHUEM CITy4aeB, MPETyCMOTPEHHBIX 1. 2.8;

. IIPENOCTaBIIATh JIunensuary HHCTPYMEHTEI CaMOCTOATEILHOIO
aJIMMHHUCTPUPOBAHUS YaTOB (CO3aHKe, ylaleHne, Ha3HauYeHHe MOJEepaTOpOB);

. o 3ampocy JluneHsuara npenocTaBisTh TEXHUYECKYI0 HH(OpMalmio o padore
¢dbyHKIIMOHANMA (CTaTyC JOCTAaBKM COOOIICHWH, TEXHUYECKHE OIMMOKH) Oe3 pacKpBITHS
COJIepKaHNUS;

4.1.11. B nensax obecrnedyeHUsT yCTOMIMBOCTH, 0€30IIaCHOCTH M JocTynmHOCTH CepBHca s
Bcex Jlunensumaros JluneHsuap BIpaBe NPUMEHATh B OTHOLICHUM OTAENBHOIO AKKayHTa,
MHCTAHCA WM MHBIX TEXHUYECKHX pecypcoB JIMlieH3naTa aBTOMAaTU3UPOBAHHBIE TEXHUUYECKUE
MephI: OTpaHUYEHNE MHTEHCUBHOCTH 3ampocoB (rate limiting), punsrparutio Tpaduka, BpeMeHHOE
CHMIKEHME NTPOITYCKHOM criocoOHocTH, 6:110kupOoBKY [P-anpecoB, noacereit mim nojab30BaTeNIbCKUX
CECCHU, BPEMEHHYIO NPHOCTAHOBKY JOCTYyNa K (PyHKIMOHAIY WM AKKayHTY HOJHOCTBIO WU
YaCTUYHO, HMHbIE AHAJOTHMYHBIE MEPbl, €CIM BbIABIECHBl NPU3HAKM AHOMAJIBHOM Harpyski,
aBTOMATU3UPOBAHHBIX MACCOBBIX 3aIIPOCOB, CKaHMpPOBaHUs, 310ynpednenus API, npesbieHus
TEXHUYECKHUX JIMMUTOB, YCTAHOBJIEHHBIX pas3aeiaoM S5 Hacrosuiero JloroBopa, iub0 HHOIO
BO3/EUCTBHS, CO3JAIOIIEro yrposy pabortocrnocobHocty CepBuca, ero MHPPacTpyKTypbl HIU
uHbIX JInneH3uaTos.

4.1.12. Yka3zannsle B 11. 4.1.11 Mepbl IpUMEHSIOTCS B IPUOPUTETHOM MOPSIIKE JUIs 3aIIUTHI
oOmieit obnayHoit nHGppacTpykTypsl CepBuca u obecnieueHust 1octynHoct CepBuca st HHBIX
JIuuensuaroB. Jlunensuap o0s3yercs yBenoMuTh JluieH3uara O NMPUMEHEHMM TaKUX Mep B
TedeHue 2 (IByX) 4acOB C MOMEHTa UX MPUMEHEHUs MyTEM HallpaBieHHsI COOOIEHHs Ha ajpec
SNEKTPOHHOM IOYTHI, YKa3aHHBIM NpU perucrpauuu, Jmbo uepe3 unrepdeiic CepBuca, eciu
TEeXHUYECKasi BO3MOKHOCTD JIOCTYITHA. YBEIOMJICHUE COAEPIKUT: AaTy U BpeMsl IPUMEHEHHs Mep,
UX KpaTKoe ONHMCaHUE, OXKUJAEMbI CPOK JeHCTBUS OrpaHW4eHuil. Mepbl HEe NMPUMEHSIOTCS B
OTHOLIEHUH CUCTEM, COJIepKAIlMX MEepPCOHAIbHbIE JaHHbIE CYOBEKTOB, €CIIM 3TO NPUBEIET K
HapyLIeHUIo TpeboBaHM K Jokanu3auu (4. 5 cT. 18 @3-152), 3a uckirodeHneM ciryyaen, KOraa
aJIbTepHATUBHBIE MEPbl TEXHUUECKU HEBO3MOKHBI.

4.1.13. locTynn kK AKKayHTy BOCCTAaHABIUBAETCA B [TOJIHOM 00bEMe B TedeHUE 4 (4eTHIPEX)
YacoB ¢ MOMEHTa IPEKpAIlEeHUs] aHOMAJIbHOW HArpy3KH WJIM YCTpaHeHHs e€ NMPUYMH, HO He
no3aHee 24 (ABaauaTH YeThIpEX) 4acoB ¢ MOMEHTA NMPUMEHEHHs OTpaHMYCHMM, €ClIM MHOE He
BBI3BAHO TEXHUYECKOH HEOOXOIMMOCTHIO, OATBEPIKIAEMOM TOKYMEHTAIbHO.

4.1.14. CepBuc npenocTaBisgeTcs Mo 001a4Hoi Mojenu SaaS ¢ UCHONb30BaHHEM OOIIeH
MHPPACTPYKTYPhI, 00CTYKHUBAIOIIEH MHOKECTBO AKKayHTOB. JIulieH3uap He HecE€T 00s3aHHOCTH
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10 00ECTIEUEeHUIO CIICIMATN3NPOBAHHON 3alUTHI OT LEJICHAPABICHHBIX BHEIIHUX BO3JACHCTBUI
(BKJTIOYAs, HO HE orpaHu4uBasich, DDoS-araku) OTACIHPHOTO IOMEHHOTO UMEHH, TIO/IIOMEHA WA
HMHCTaHCa .HI/ILICH?:I/IaTa, C€CJIM HMHOC NpAMO HE MNPCAYCMOTPCHO OTACIbHBIM IMHMCbMCHHBIM
COIVIAIICHUEM WJIM COOTBETCTBYIOLUIUM Tapu(HBIM IUTaHOM, ONYOIMKOBAHHBIM Ha CalTe
JInuensuapa.

4.2. O6s13annocTH Jlnuensuara

4.2.1. CBOEBpEMEHHO OIIAUYMBATh JIUIICH3HOHHOE BO3HATPAXKICHHE.

4.2.2. He Hapymate UCKIIOUUTENBHBIX TpaB Jlunen3uapa Ha CepBHC M TOBAapHBIM 3HAK
ALFACRM.

4.2.3. He nepenaBath npaBa UCIOJIB30BAHUS U IAHHBIE IOCTYIA TPETHUM JIHIIaM.

4.2.4. Jlomyckatb K pabOTE TOJBKO YIIOJHOMOYEHHBIX COTPYIHUKOB, Ha3HAYCHHBIX
TIPUKA30M.

4.2.5. Onpenenste poiau O0€30MACHOCTH JUIS KaXKJIOTO TIOJb30BaTeNsd (MUHUMYM
HE0OXO0IMMBIX TIPaB).

4.2.6. MeHsTh mapoiib Kaxaple 6 MecsileB, XpaHUTh MTAPOJIH B CEKPETE.

4.2.7. OOecrieunBaTh KOHTPOJb (PU3MUECKOTO JOCTYa W pPa3MEUICHHE YCTPOMUCTB,
UCKITIOYAlONIee HECAaHKIMOHUPOBAHHBIA MpOCMOTp. JIMIEH3WaT CaMOCTOSATENBHO HECeT
OTBETCTBEHHOCTH 3a JIEHCTBHS/OE3CUCTBUS YITOJIHOMOYEHHBIX COTPYIHUKOB, JOMYIIEHHBIX K
cHUCTeMe TIpH HEOOEeCTeUYeHHH COXPaHHOCTH CBOMX TMaposied WM TIOAKIIOYCHHS Yepes
He0e30MacHyI0 TOUKY JI0CTYIa.

4.2.8. CaMOCTOSITENTLHO MOJTYYaTh OT KIIMECHTOB OT/AeJbHOe corjacue Ha oopadoTky I1]]
¢ ucrnosnb3oBanueM CepBuca, BKIItoYasi OTAENbHOE corjacue Ha pacnpocTtpanenue (ct. 10.1 O3-
152).

4.2.9. He BHocuth B Cepsuc I1]1, He cooTBETCTBYIOIINE TPeOOBAHUAM 3aKOHOIATEIIbCTBA.
Jlnnensuap He mNpoBepsieT COOTBETCTBHME BHOCUMBIX /[JAHHBIX 3aKOHOAATENbCTBY —
OTBETCTBEHHOCTh HeceT Jlunensuar kak Onepatop I1/1.

4.2.10. HezamemmrtenbHO yBeAOMJIATH JlumeH3mapa O HECAaHKIIMOHUPOBAHHOM
WCIOJIb30BAHMU  TAapoJisl, JIOTMHAa WM  PEKBU3UTOB  YYETHOM 3amMcu 1O  ajapecy
support@alfacrm.pro.

4.2.11. B cny4ae TEXHMYECKMX HEIMOJAJAOK WIM OTCyTcTBHS noctyna k CepBucy
oOpalnarbcs B CIy)K0y TEXHHUECKON MOIIEPIKKH IT0 ajpecy support@alfacrm.pro.

4.2.12. IIpu 10CpOYHOM PACTOP>KEHUH JJOTOBOPA WIIM OTKA3€ OT MPOJIOHT Al IPOU3BECTU
KOINHMPOBAaHUE BCEX CBOUX JAHHBIX Ha COOCTBEHHBIM pecypc B MEpUOJ] ACUCTBUS OIUIAYCHHOMN
JTUICH3UU.

4.2.13. He pasmemars B CepBuce: MmaTepuaibl, HapylIAlOUME aBTOPCKHUE IpaBa;
BpeaoHnocHoe [10; mH(popMaluio 3KCTPEMUCTCKOT0, MOPHOTpaprUEcKOro XapakTepa; craM U
MacCOBBI€ PACCHUIKH 0€3 corjacusi MoydaTeNei.

4.2.14. He ucnons3oBaTh CepBUC AT OCYHIECTBICHUS MACCOBBIX PACCHUIOK AJIEKTPOHHBIX
COOOIIIeHNH KOMMEpPYECKOro XapakTtepa 0e3 coriacus momydareneil (cmam). [lon «maccoBbiMu
paccbuiKamMuy nonuMaetcs otipaska 6osiee 100 coodmennii B yac unu 500 coobieHuii B CyTKH
C OJTHOTO aKKayHTa.

4.2.15. He ucnonb3oBath ToBapHbIii 3HaKk ALFACRM unu cxoaHble ¢ HUIM 0003HAYEHUS
0e3 MUCcbMEHHOro coriacus Jlunensuapa.

4.2.16. JIuuieH3uat B OTHOIIEHUH (PyHKIIMOHANAa « BHYyTpeHHUe yaTb 00s3yeTcs:

. CaMOCTOSITEJIbHO OIpeNeNATh COCTaB YYAaCTHHKOB TPYNIOBBIX YaTOB, BKIIIOYAs
HECOBEPILICHHOJIETHUX;

. Ha3HayaTh MOJEpPaTOpOB 4YaTOB M OCYHIECTBIATh MOJEPAlMI0 KOHTEHTa
CaMOCTOSITENILHO;

. o0ecnieynBaTh MOJy4eHUe HEOOXOAUMBIX COIVIACHH OT YYaCTHHKOB YaTOB Ha
00paboTKy MX MEPCOHATBHBIX JAHHBIX, BKIIOUas OTAeIbHOE corJjiacue poauTeeil (3aKOHHBIX
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NpeAcTABUTeIel) HeCOBEPIIEHHOJIeTHUX B NOPSIKE, YCTAHOBIEHHOM DeiepalibHbIM 3aKOHOM
ot 27.07.2006 Ne 152-®3;

. HECTH MOJIHYI0 CAMOCTOSITEIbHYIO OTBETCTBEHHOCTD 3a COJIEPKAHUE NIEPEIUCOK,
JENUCTBUS YyJaCTHHKOB 4aTOB, COOJIOJICHUE 3aKOHOIATENbCTBA O 3aIlUTe JeTel OT HH(popManuy,
MIPUYMHSIONIEH BpeJl UX 3I0POBBIO U Pa3BUTHIO;

. CaMOCTOSITEIIBHO PEarnupoBaTh Ha KAIOObI YYaCTHUKOB, CHOPBHI M KOH(DIMKTHBIE
CUTYyallUM B 4aTax;
. HE HCIONB30BaTh (DYHKIIMOHAJI YaTOB JUII MAacCOBBIX PACCBUIOK AJIEKTPOHHBIX

COOOIICHNI KOMMEPUYECKOTO XapakTepa 0e3 coryiacus rmorydaresnen (cram).

JInueH3nap He HeCéT OTBETCTBEHHOCTH 32 JICHCTBUS yJaCTHUKOB YaTOB, COJICPIKAHHE
NEepenucoK, Hapymenue Jlunensmarom  TpeOOBaHWI  3aKOHOJATENBCTBA O  3alIUTE
HCCOBCPIICHHOJICTHHUX U WHBIX ITPABOBLIX HOPM.

4.3. UHumMaeHThI 0e30MacHOCTH

4.3.1. TIlpu HecaHKIIMOHUPOBAHHOM JocTyrie JIunen3uap oos3yercs:

D VBenomuts JIniensnara B Teuenne 24 4acos;
. [IpenocTaBuTh OTUET B CPOK, YCTAHOBJIEHHBIN PockoMHan30pOM;
. [IpuHATHE MEpBI IO YCTPAHEHHUIO MOCIIECICTBUN;

4.3.2. Jlunien3uap He HECeT OTBETCTBEHHOCTH 3a MHIIMJICHTHI, BEI3BAHHBIC HapyIICHUEM
JIunien3uarom mep 6e3onacHoct (. 4.2.4-4.2.7).

4.4. IByx(akTopHasi ayTeHTUPUKALHSA

4.4.1. JInst KpUTHUIECKUX OTIepanuii (MI3MEHEHHE BIIaIeIblla aKKayHTa, BRITPYy3Ka MacCUBa
TAHHBIX, yIAJICHWe akkayHTa) JIMIeH3uap BmpaBe TpeOOBAaTh MPOXOXKIACHHS IBYX(PaKTOPHOU
ayrenTudukanuu (2FA) B coorBerctBuu ¢ [loctanosnenuem Ne 1739.

4.4.2. Otka3 Jlunensuata ot 2FA ocBoOokmaer JluieH3mapa oT OTBETCTBEHHOCTH 3a
MOCJIEJICTBUSI HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

4.5. Ycrynka npaB

JlunieH3uaT uMeeT MpaBo YCTYIHUTh CBOE MPABO Ha BIIa/ICHUE aKKAYHTOM JAPYTOMY JIUILY.
VYerynka (tiepenada) npaB U 00s3aHHOCTEH apyromy JIuIieH3naTy B paMKax OTHOTO AKKayHTa
OCYIIECTBIISIETCSI TOJILKO TMPH YCJIOBHHU IMOJHOTO U OE€30rOBOPOYHOTO COMNIACUSI HOBOTO
JlunieH3uara co BceMU MOJOKEHUSIMH U YCIOBUSIMU HacTosiero Jlorosopa.

4.6. Jlokaau3anusi ¥ TPAaHCTPAHMYHAS Mepeaaya

4.6.1. Jluunensuap oOecreunBaer Jokaauzamuiw I/l rpaxaan P® — o06paboTky
UCKJIFOYUTENHHO Ha Tepputopun PO (u. 5 ct. 18 ®3-152).

4.6.2. TpancrpannyHas nepeaaya [1J] ocymecTBisieTcs: TOIbKO:

. B crpanbl, oGecnieunBaroiye aJekBaTHYIO 3aluTy (cnucok PockoMHuamzopa);
. [Tpu Hannuuu pa3pemenusi Pockomuanzopa (4. 11 ct. 3, ct.12 3akona Ne152-D3);
. [Ipn HEOOXOAMMOCTH 3aIIUTHI XKU3HU U 3J0POBbSL.

5. IUIHEH3NOHHOE BO3HATPAYXKIEHHUE

5.1. JlumeH3uar yrjiayuBaeT BO3HATPaXKICHUE 33 MPEJOCTABICHUE HEHCKIFOUUTEIBHBIX
CPOYHBIX IpaB Ha ucnosb3oBaHue CepBuca.

5.2. CtouMocTh M MEpHOAIbl OIUIATHl pa3MmelleHbl 1o azapecy https://alfacrm.pro/tariff.
Lensr ykazansl B pyossx PO 6e3 HIC (JIunien3uap npumensier YCH).

5.3. Onnata ocymectsisiercs B popme 100% npenoniarsl 3a BEIOpaHHBINA epHO] MyTEM
0€3HaJIMYHOIO TMepeuncieHust Ha OaHKOBCKUi cueT JlnneHnsnapa mim 0aHKOBCKOM KapToi uepes
ceTb MHTepHeT. OmuaTa cyera SBJISETCS COTJIACHEM C pa3MepOM BO3HArPaXKACHUS.

5.4. Jloctyn k CepBUCYy IpPENOCTABISIETCS MOCIE MOCTYIUIEHUS JIEHEKHBIX CPE/ICTB Ha
pacueTHblil cuer JIunensuapa. JloCTynm HpHOCTAaHABIMBAETCS aBTOMATHYECKH MPU MPOCPOUKE
OILJIaThl HA CIIEAYIOIIUH IeHb MOCJIe OKOHYAHUS OIUIAYEHHOTO MePHo/ia ACHCTBHS JTUIIEH3NH.

5.5. Jlunien3uap yBegomisier 00 i3MEHEHUH Tapu(oB He mo3aHee ueM 3a 15 (marHaanars)
KaJleHJapHbIX [HeH /0 HCTeueHHs OIUlaueHHOro cpoka. Orulata HOBOTO MepHoAa IO
M3MEHEHHBIM Tapudam SBJIsIETCS cOTJIaceM Ha MPOJIOHTallI0 Ha U3MEHEHHBIX YCIOBUSX.
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5.6. JlumeHsmar BHpaBe OCYIIECTBIATH OIUIATy JIMIIEH3MOHHOTO BO3HATPAXICHUS
IIOCPEJCTBOM PETYSPHBIX aBTOMAaTUYECKUX IEPEYUCIICHUN (ABTOIPOJIEHUE) IPU YCIOBUHU
COOMIONIEHUsST TOpsiIKa pacy€ToB, YCTAHOBJICHHOTO HACTOSAIIMM JIOroBOpOM, COOTBETCTBUS
pa3Mepa aBTOMAaTHYECKOTO IUIaTeKa CTOMMOCTH BBIOpAHHOTO Tapuda, a TaKkKe NpU HAIUYUU
TEXHHYECKOH BO3MOXKHOCTH y BBHIOpaHHOHU JIMIIEH3MaTOM CHCTEMBI OIIaThl. ABTOMAaTHYECKOMY
MIEPEYUCIICHUIO MTOAJICKUT IOJTHAsA CyMMa JINLIEH3MOHHOTO BO3HATPAYKICHHS 32 COOTBETCTBYIOLIUI
nepuos ucnoib3oBanusi Cepsuca. [Ipu HemocraTounocTu cpeacts Jlunensuap ypenomisieT 3a 3
(rpu) paGouux JHsA 10 Jjgarel coucaHus. Ilpu  HeycnemiHoOM — cnMcaHUM  JTOCTYI
IIPUOCTAaHABJIMBAETCSI C MOMEHTA OKOHUAHUS OIJIAYEHHOT'O CPOKa.

5.7. Ilpu Heucnonwp3oBanuu CepBuca MO NpUYMHAM, HE 3aBUcCAIMM OT JluueHsuapa,
BO3HArpa)KJ€HUE BO3BPATy HE MOJUIEKHUT.

5.8. [Ipu yBenmM4eHNHN KOJMYECTBA aKTHBHBIX KIIMEHTOB CBepX JuUMHTa TapudHOro rurana
JIuneHsuap OCYILECTBISIET IMepepacyeT CTOMMOCTH MPOMOPIMOHAIBHO KOJWYECTBY KIMEHTOB
ceepx Tapuda.

5.9. Orurara AKKayHTa ¥ TIOKYTKa MPaBa IMoJIb30BaHUs HEUCKIIOUUTEIHHON JIMIICH3UH
He sBIseTCA (PaKTOM IOATBEPKICHUS BiIaJeHUs] AKKayHTOM JIMILIOM, OT UMEHH KOTOPOTO
OCYIIIECTBIIEHA JaHHas OIlIaTa, U HE BJI€YeT aBTOMaTUUYECKyl0 cMeHy Brnanenbla akkayHTa Ha
JIMII0, COBEPIIUBIIIEE OIJIATy, UJIM U3MEHEHHE MpaB TeKyllero Biagenplia akkayHTa B JI1000H
HX YaCTH B TOM cJlyyae, KOrja JII0, COBEPIIMBIIEE OIIATy, OTJIMYHO OT Biajenblia akkayHTa.
JleHesxHble OTHOLIEHMS MeXAy Biaaenbliem akkayHTa U JIMIIOM, COBEPLIMBIINM OILIATy, B
TakOM CJIydyae peryJupyloTcs CaMOCTOSITEIbHO MEXJy YyKa3aHHbIMU JIMLIAMH W BHE
Hacrtosuiero /{oroeopa.

5.10. JIoroBop mpo/aieBaeTcsi aBTOMAaTHYECKH IPH BKITFOUEHHOM aBTOTIPO/IJICHUH, €CITH HE
OTKJIIOYEH 32 3 pa004uX AHS JI0 aThl CIIUCAHMSIL.

5.11. Jlumen3uap wu mporpamma CepBuca HE SABISIOTCS  MUKPOGHUHAHCOBOM
OopraHu3aluei.

6. AKHEIIT O®EPTHI U PETUCTPALIUA

6.1. AxuenTt nmpou3BOAUTCS Ha caiiTe https://alfacrm.pro/register myTém:

o Peructpanuu YuérHoii 3anucu;

. O3znakomsienus ¢ Tekcrom Odeptol U [lomuTrko# KoH(DHUISHIIMATEHOCTH;

. OTnenbHOTO MPOCTaBICHUS YeK-OOKca WM HaXaTus KHONKU «SI o3HaKoMIleH U
cormiaceH ¢ ycnoBusMHU JIMIIEH3MOHHOTO JOTOBOPa-0(epTh»;

. OtnenbHOro oQopmileHUs: cortacus Ha 00pabOTKy NEPCOHANBHBIX JAHHBIX B
nopsizike, ycraHoBieHHOM [lonuTikoi koHpUIESHIIMATBEHOCTH (OTACIBHBIN KpaH/JOKYMEHT);

. Onnarsl TUIEH3MOHHOTO BO3HAIPAXKICHUS.

6.2. Hacrosmmas Odepra cumTaeTcss NMPUHATON (aKIENTOBaHA) B MOMEHT COBEPIICHHS
I0JIb30BaTeNIeM JICHCTBUS, KOTOPOE O3HAYaeT ero O€30rOBOPOUHOE COITIACHE CO BCEMH YCIIOBUSIMH.
Takum aecTBUEM siBIsieTCs orviata jguieH3uu. B cootBerctBuu co c1.437 'K PO npu akuente
odepra cuuTaeTCs 3aKII0YCHHOM.

6.3. Peructpanus Jlunensuara B CepBHUCE OCYIIECTBISICTCS IyTEM 3aIlOJHEHUS
COOTBETCTBYIOIIEH peructpaurioHHoit gopmel. Ilpu perucrparuu B Cepuce, Jluiensuar
BBOJUT MM TIOJI30BATEINs, aJipec AIEKTPOHHOM MOUYTHl (TO €CTh 3aBOJIUT YUYETHYIO 3aITHCh).
[Ipu perucrpannu Koneunoro momnws3oBarens Jlunensuarom (BnamenbiieM akkayHTa) WU
[Tonb30BaTeneM yKka3bIBatOTCA UMsI TTOJIb30BATENs, AAPEC ICKTPOHHOM MOYTHI U NapOJb.

JIunieH3uat 00s3yeTcs IPeOCTaBUTh TOCTOBEPHYIO, MOTHYIO M TOYHYIO HH()OPMAIIHIO TPU
PEruCTpalMK U MOJIEPKUBATH €€ B aKTyaJbHOM COCTOSIHUM.

6.4. JlumeH3waT CcaMOCTOSTENTBHO HECeT OTBETCTBEHHOCTh 32  COXPaHEHHUE
KOH(UISHITNATLHOCTH JIOTHHA U TapoJis. PeKoMeHayeTcs: cMeHa mapodist Kaxapie 6 MecsIeB.

6.5. JluueH3uar coraceH ¢ TeM, YTO Oe30MacHOCTh JIOTHHA W TapoJisl HANpPsIMYIO
3aBHCHUT OT UX CIIOKHOCTH (KOJIMYECTBA M Bapyalliyd CUMBOJIOB).
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Jlunen3uar comiaceH ¢ TEM, YTO OH CAaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTh 3a
COXpaHEHUE KOH(PUICHIIMATLHOCTH JOTHHA W MapOoJs, CBSI3aHHBIX C €ro JUYHOW YYETHOU
3alMChIO, UCIIOIB3YEMBIM UM 11 fJocTyna Kk Cepsucy. Taxoke JIniieH3uar coniaceH ¢ TeM, 4To
OH HECET MCKIIOYUTEIBbHYI0 OTBETCTBEHHOCTb nepen Jluuensuapom 3a Bce JeUCTBUS,
KOTOPBIE COBEPILICHBI ITPH MCITOJIb30BAaHUHM €ro (JInleH3nara) yueTHON 3amucu.

Jlunen3uap He MPOBEPSIET COOTBETCTBUE YKa3aHHOTO UMeHU (P O) HCTUHHBIM JTAHHBIM.

6.6. MnenTudukanus OCyIIECTBIISETCS MO aapecy JICKTPOHHOW MOYTH. EMMHCTBEHHBIM
JOCTOBEPHBIM CIIOCOOOM Tepefayn 3alpocoB SIBISIETCS OTIPAaBKa MHCEM C YKa3aHHBIX TIPU
perucTpanuu agpecos.

6.7. B cmydae ecnu JlunieH3uaTy CTaHET M3BECTHO O JIFOOOM HECAaHKIHOHHPOBAHHOM
WCIIOJIb30BAaHUH €TO MapoJisi, JOTHHA MM PEKBU3UTOB JIMYHON YYeTHOH 3amucH, JIlumeHsuar
00s13yeTcsl He3aMeJIUTEbHO YBEIOMUTh 00 3TOM JlMIieH3uapa, BbICIaB COOTBETCTBYIOIIEE
AJIEKTPOHHOE COOOIIEHUE MO0 aapecy: support@alfacrm.pro.

6.8. Jlumensmar o0s3yeTcs He pasMemarb (a B ClIydae pa3MeleHus —
CaMOCTOSTEIbHO HECTH OTBETCTBEHHOCTH B MOJTHOM 00beme) B CepBHCe ajpeca AEKTPOHHOU
MOYTHI, U IPOUYIO JUYHYIO HH(POPMALIUIO JTIOOBIX TPEThUX JIUI] O€3 UX JUYHOIO comacus Ha
TaKue JACUCTBUSL.

6.9. DrekTpoHHasI MOYTa HMCIOJB3YETCS UCKITIOUUTENFHO KaK CPEJICTBO YBEIOMIICHHS U
ayTeHTU()UKAIIIH U HE SIBIIIETCSI CAMOCTOSITEIIbHBIM JTOKAa3aTeIbCTBOM BIIICHUST AKKAyYHTOM.

6.10. Jlumensmar mupusHaer, 4Tto JlWIeH3Wap OCYHIECTBISIET HICHTH(MUKAIUIO
Jluuensuara (Bnanenbiia akkayHTa) 1 ABTOPU30BAHHBIX MOJI30BATENIEH TOJBKO MO aapecy
ANIEKTPOHHOM TOYTHI, UCIOIB3YEMOMY B KayecTBE JIOTMHA. JIMIleH3uap He MpoBepsieT U He
COTIOCTABIISIET JaHHbBIC, yKa3aHHbIe JIMIeH3naToM 1 ABTOPHU30BAHHBIMH TTOJI30BATEISIMU B
none "Umsa (®UO)", ¢ uctuaabim OUO nwmiia, He 3ampamnivBaeT, HE TPOBEPSET W HE
CONOCTABJISIET MACHOPTHBIE NaHHBIE M WHBIE JTaHHBIE, YTO O3HAYAET, YTO €IUHCTBEHHBIM
JIOCTOBEPHBIM CIIOCOOOM Mepenayu 3anpocoB K Jlunensuapy ot nuna Brnanenbiia akkayHTa
Wi ABTOPU30BAaHHBIX TMOJIb30BaTeNel ¢ MASHTU(GUKAIIMEH TaHHBIX JIUIL SIBISETCS OTIpaBKa
MMUCEM C aJ[pECOB DJJIEKTPOHHOW MOYTHl AAHHBIX JHIl. JIluleH3uar u ABTOPU3OBAHHBIC
MOJIB30BATEIN 00S3YIOTCS CAMOCTOSITEILHO CIEAUTH 3a TEM, YTOOBI K UX MOYTOBBIM SIIMKAM
HE MoJy4aji JOCTYyH HUKTO APYTroi, KpOME HUX CaMUX.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATEILCTBOM PD u
HacTosAImM J[0roBopom.

7.2. JlunieHsuap He HeCeT OTBETCTBEHHOCTH 3a:

. KadecTBO KaHaNOB CBsI3H, HACTPOIKU Opay3epoB JluleH3uara;

. Henocratku orobpaxenust ¢pynkiuoHnana CepBuca B Opaysepe Jlunensuara
(mu3aiiH, KOIMPOBKA, pa00TOCIIOCOOHOCTh CKPUNTOB, CCHUIOK B (hOPM);

. [lepeGou no mpuunHam, He 3aBHCANIMM OT JIulieH3uapa (AeHCTBUS TPEThUX JIHII,
hopc-maxop);

. CogepxaHue TaHHBIX, TepeaBaeMbIX JIMIIEH3UaTOM TPETbUM JIMIIAM;

. Henocratku u omubku B 00paboTKke AaHHBbIX JIniieH3uara;

. CogepxaHue JaHHBIX, MepelaBaeMbIX JIMIIEH3MaTOM TPETbUM JUIAaM B paMKax
¢pynkumnonana «BHyTpennune YaTb», BKJIIOYAS nepcoHajbHbIE JAaHHbIE
HeCcOBePIIEHHOJIETHHX;

. Hapymenne Jlunensuatom  TpeOoBaHWI  3aKOHOJATENBLCTBA O  3allUTE
MePCOHAIBHBIX JAaHHBIX, B TOM YHCJIE B YACTH MOJTYYEHHUS COTJIACHI OT CYOBEKTOB JIaHHBIX;

. JleiicTBHS y4aCTHUKOB YaTOB, MOJIEPATOPOB, Ha3HAUYEHHBIX JIUlleH3HaTOM;

. [TocnencTBust OTCYTCTBUS WU HEOCTATOYHOCTH MOJEPAIIUU KOHTEHTA B YaTaX;

. BpemenHoe orpanndeHue, CHIDKEHHE MPOMYCKHONW CIIOCOOHOCTH, YaCTUYHAS WU

MIOJTHAsI TPUOCTAaHOBKA JOCTYNA K AKKayHTy WJIM MHCTaHCy JIunieH3uara, eciy Takue Mepbl ObUIn
IIPUMEHEHBI B COOTBETCTBMH ¢ 1. 4.1.11 Hacrosero Jlorosopa.
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ABTOMaTU3MPOBAaHHbIE MACCOBBIE 3allPOCHl, CKAaHUPOBAHHUE, MOIO0P YYETHBIX JAHHBIX
(brute force), nHble aHAIOTUYHBIE IEHCTBHS TPETHUX JIUI], HAITPABJICHHBIE HA OT/ICIbHBIA AKKAYyHT,
MHCTaHC WM uHppacTpykrypy CepBuca, IPU3HAIOTCS OOCTOATEIBCTBAMU, HE 3aBUCSIIUMH OT
BOJM U JAeWcTBUM JIMneH3uapa, Ipyu yciIoBUM, 4TO JIMleH3uap NpUHSAI pa3yMHbIE TEXHUYECKHUE
MeEpbl pearupoBaHus, IpeaycMoTpenHsie . 4.1.11.

JIuneHsuap He TapaHTUPYET MOJHYI0 (QUIBTPALUI0 TAaKUX BO3ACHCTBHUI, HEMPEPHIBHYIO
JOCTYIIHOCTh aTaKyeMoro AKKayHTa B II€PHUOJ TaKOTO BO3JCHCTBUS U OTCYTCTBUE OTpaHUYEHUI
J0CTyMa, MPUMEHEHHBIX B LEJSAX 3aIUTHI 001Ie HHPPACTPYKTYPHI.

7.3. JlunieH3uap He HECET OTBETCTBEHHOCTH 3a YOBITKM (YHyIIEHHas BBITOJA, yTpara
nenoBoi mH(pOpManuu), Bo3HHKapomue y JIMmeH3mara B CBSI3M C HCHOJB30BAHHUEM HIIH
HEBO3MO>KHOCTBIO UCHOJIb30BaHus CepBuca.

7.4. Orpanuvenue OTBeTCTBEHHOCTH. [Ipn 1100bIX 00CTOSATENBCTBAX OTBETCTBEHHOCTh
Jlunen3uapa nepen Jlunensuatom He Moxer mpeBblmarh 5 000 (maTm Thicsiu) pyoJeii, 3a
UCKITIOYEHHUEM:

. YMBINIJICHHOTO HAPYIICHUS 0053aTEIILCTB;
. [IpuanHeHus Bpena KU3HU, 3J0POBBIO, TUIHBIM HEUMYIIECTBEHHBIM ITPaBaM;
. Hapymenust o6s3arenbets mo 3ammre [1]1, yecranoBinenHbx @3-152.

JluneH3uap He HeceT OTBETCTBEHHOCTH Mepe Cy0beKTaMH MEePCOHAJbHBIX JaHHbIX
KJaueHToB JInuen3nara, Tak Kak 00pabaThIBaeT TaKUE TaHHBIC UCKITIOUYNUTEIHHO KaK IOPYIUTEITh
o mopydvenuto Jlunensuara-omneparopa (cr. 6 ®3-152).

[Ipu 1100BIX OOCTOSATENBCTBAX, CBSA3AHHBIX C HCIOJB30BAaHHWEM (DyHKITMOHAIA
«BHyTpeHHHE YaThl», OTBETCTBEHHOCTH JInmeH3napa nepen JIuen3narom He MOXKET TPEBBINIATh
CTOMMOCTh JIMIICH3WMOHHOTO BO3HATPAXKIEHUS 3a OJIWUH Mecsln ucnoiab3oBanus CepBuca, 3a
MCKJTIOYEHUEM CIIYy4aeB YMBIIUICHHOTO HapyIIeHHs 005S3aTeNNbCTB M0 00eCIIEYCHUIO TEXHIUUECKOI
0€30I1aCHOCTH TaHHBIX.

[Ipu m1006BIX 0OCTOSITENHCTBAX, CBSI3aHHBIX C MPUMEHEHUEM MeEp, MPEIyCMOTPEHHBIX II.
4.1.11, orBercTBeHHOCTh JluuieH3uapa nepen JIuneH3narom HE MOXKET MPEBBIIATH CTOMMOCTh
JUIEH3UOHHOTO BO3HATPaXJEHUsS 3a OJMH Mecdll ucroiib3oBaHusi CepBurca, 3a MCKIIOYEHUEM
CJTy4aeB YMBIIIJICHHOTO HAPYIICHUS 00S3aTEIBCTB 10 00ECTICUCHUIO TEXHUYECKON 0€30TTaCHOCTH
JAHHBIX.

7.5. Ilpn mapymenwu n. 4.2.2, 4.2.13-4.2.15 Jluuensuap BmpaBe OTMEHUTH IPaBO
HCI0JIb30BaHUs 0e3 MpeIBapUTEILHOTO YBEAOMIICHHS U Oe3 BO3BpaTa BOZHATPAXKICHHUS.

7.6. JluueHsuary 3ampemaercs Hcrojib3oBaHue lIporpamMmbl s OCyIIECTBICHUS
MACCOBBIX PAaCChUIOK D3JEKTPOHHBIX COOOIIEHHWIH KOMMEPUYECKOIro, PEeKIaMHOI0 M HHOIO
XapakTepa, HE CONIACOBaHHBIX (HE 3alpoOIICHHBIX) IOJy4yaTesieM HWHQOpPMAlUU IO
ANEeKTpOHHOM mouTe (cnam). JlumeHswap He OTBeYaeT 3a OJIIEKTPOHHBIE COOOIICHUS,
ornpasieHHble Jlunensunatom uepe3 CepBuc nuieHzuapa win udepe3d CepBHUC CTOPOHHUX
opranu3aiuii. OTBETCTBEHHOCTh 32 MAacCOBOE HampaBjieHHe cooOueHuit "cram" mo ¢axrty
OTHpPaBKHU U MO UX cojaep:kaHuio HeceT Jlunensuar. [lpu ocyiecTBieHnn MacCOBBIX PACChLIOK
(cmam) Jlunensuap BmpaBe OTpaHUYUTH AOCTYN K (PYHKIMH PACCBUIOK IMOCJIE MHCbMEHHOTO
YBEIOMJICHHSI C YKa3aHUEM KOHKPETHBIX HAPYIICHUN.

7.7. JIunieH3maT HECeT OTBETCTBEHHOCTH 3a JIF00YI0 HH(OpMAaIHIO (B TOM YHCIE, HO HE
OTpaHUYMBasICh: (halyibl C JAAHHBIMH, TEKCThI W T. [.), KOTOPYIO OH NPEAOCTaBUI JJIs
pa3Menienus B yactu CepBuca, K KOTOpO OH MOKET UMETh JIOCTYII

7.8. 3a mnapymenue mnpaB Ha ToBapHbli 3HaKk ALFACRM Jlunensmar Hecer
OTBETCTBEHHOCTH B COOTBETCTBUH CcO CT. 1515 I'K P®, Bximrouas komnencaiuio 1o 10 000 000
(necsitu MWJLTMOHOB) pyOJei. [IpuBieyeHne K OTBETCTBEHHOCTH 32 MCIIOJIB30BAHUE YY)KOTO
TOBApHOIO 3HAKa U 3a JIPyrue CMEXHbIE HAPYILIEHUS PErYIUPYIOT, Hanpumep, cratbu 1229, 1252,
1477-1514 'K P®, crartbsa 14.10 KoAIl P® u crares 180 YK PO

7.9. JlumeH3war yBEOOMIIEH, 4YTO OTKJIIOYEHHE JBYX(DAKTOPHOU ayTEeHTH(PHUKAIIUU
YBEIMYHUBAET PUCKH HECAHKIIMOHUPOBAHHOTO JoCcTyna. OTBETCTBEHHOCTD 3a MOCIEACTBUS TAKOTO
oTkimoueHus: Hecer Jlunensuar kak omnepatop IIJI mo Hopmam ®enepaibHOro 3akoHa OT



27.07.2006 Nel52-®3 «O mnepcoHanbHbIX JaHHbIX», llocranoBnenus IlpaButensctBa PD or
19.10.2023 Nel1739 «O BHeceHuM U3MEHEHMI B HekoTopble akThl IIpaButenscTBa Poccuiickoi
Denepanum».

7.10. B cnydae ecnm y Jlumensuara ecTh IONO3pEHHE HECAHKIMOHUPOBAHHOIO
ncrnonb3oBanus CepBuca, OH 00s13yeTCsl HEMEJIEHHO YBEIOMUTH 00 3ToM JluneHsuapa s
OCYILIECTBJIICHHUSI MOCIEAHUM OJIOKMPOBKH YYETHBIX 3amuceil JIumensuwara 10 BBISICHEHUS
00cTOsATENHCTB MOMydeHHUs AocTyna K CepBHUCY TPEThUMH JIMIIAMU. BIIOTH 110 TOITy4YeHUs
yKa3aHHOTO yBenomsieHus JluneHsmap mpu3HaeT wucmnois3oBaHue CepBruca C COIIacUs
JInnensuara.

7.11. JInnen3uar, Brnagenen akkayHTa 1 ABTOPU30BAaHHBIC MTOJIE30BATEIH O0SI3yIOTCS:

. COo3/aBaTh HEOJIArONMPUSATHBIC YCIOBHS JIJISI HECAHKIIMOHUPOBAHHOTO JIOCTYTIA;
. opraHu3alys pexxuMa 00ecTeueHHUsT OE30MacCHOCTH MOMEIICHUM, B KOTOPBIX
pa3melieHa “HGOpMalMOHHAs cucrema, MPENSATCTBYIOIIETO BO3MOXKHOCTH

HEKOHTPOJHUPYEMOTO TIPOHUKHOBECHHUS WM IPEOBIBAaHUS B OITUX IOMEIICHUSIX JIUI, HE
MMEIONIHX MpaBa JOCTYIIA B OTH MOMCIICHUS;

. obecreunBaTh PEXKUM 0€30MaCHOCTH TTOMEIIICHHIA,

. YTBEPXKJICHUE TIEPEUHS JIHI], JOCTYN KOTOPBIX K TEPCOHAIBHBIM JaHHBIM,
oOpabarpiBaeMbIM B HWH(POPMAIIMOHHOW CHUCTeMe, HEOOXOIUM JUIsl BBINOJHCHUS WMH
CITy’KE€OHBIX (TPYIOBBIX) 00A3aHHOCTE;

. MIPOXOJIUTH ABYX(PAKTOPHYIO HIEHTU(DUKALIMIO ISl KPUTUYECKUX OTIepalinil.
. obecrieueHne COXPaHHOCTH HOCHUTENEH MEepCOHATIbHBIX TaHHBIX;
. HCTOJIb30BaHUE CPEICTB 3alllUThl HH(OpMAIMU, MOPOIIEANINX IPOLEAYPY

OIICHKH COOTBETCTBUs TpeOOBaHUSIM 3akoHOmaTeabcTBa Poccuiickoit deneparuu B 001acTu
obecnieyeHus 6e30macHOCTH WHGPOPMAIIMK, B Ciydae, KOIJa MPUMEHEHUE TaKUX CPEICTB
HEOOXOMUMO [IJII HEUTpaJM3allii aKTyaJdbHBIX yIrpo3, MPOXOXKIACHHE IBYyX(aKTOpHOI
uaeHTU(PUKAITAN.

7.12. Kaxnaelii coTpyaHUK Bmanmensiia akkayHTa, [OJy4YaroOmMid  JOCTYN K
KOH(PHUACHITUATHHBIM JTAHHBIM, HECET CAMHOJIMYHYIO OTBETCTBEHHOCTh B COOTBETCTBHH CO CT. 24
®3-152.

7.13. Jlunensuwatr, Biajeliel] akKKayHTa, M[PUHUMAIOT MEpbl U  3alllUuThl
KOH(UICHIHAIPHONH WH(DOPMALIMK MyTEM CO3/IaHUS IIeJICHAIPAaBICHHBIX HEOJIAronpusTHBIX
YCIIOBUH UM TPYAHOIIPEOIOIUMBIX TPEMATCTBUUA IS JIMIIA, IBITAIOIIETOCS COBEPIIUTH
HECAHKIIMOHUPOBAHHBIM JOCTYn H oOBlajeHue wuHopmamuen. Llenpro u  pesynbrarom
HECaHKIIMOHUPOBAHHOTO JIOCTYIa K MH(POPMAIITUOHHBIM pPEeCypcaM MOXKET OBITh HE TOJBKO
OBJIaJIEHHE II€HHBIMHA CBEICHHSAMM W HX HCIOJL30BaHHE, HO H HX BHJIOU3MEHEHHE,
YHUUYTOXKEHUE, BHECEHUE BHpYyca, MoAMEHa, ¢anbcuduKaluus COIEep>KaHUs PEKBU3UTOB
nokyMeHTa u Ap. [log MOCTOPOHHHMM JIHMIIOM TOHUMAETCs JII000e JHUI0, HE HMeEIollee
HEMOCPEICTBEHHOT'O OTHOIIEHUS K JeSITeIbHOCTH OPraHu3alluu, MOCETUTENH, PAOOTHUKH IPYTUX
OpPraHU3aIMOHHBIX CTPYKTYD.

[TocTopoHHue nulla HE AOMKHBI 3HATh pacupenencHrue PyHKIui, paboure npoiecchl,
TEXHOJIOTUIO COCTaBJICHUS, OPOPMIICHHUSI, BEICHUS U XPAHECHUS IOKYMEHTOB, JIeJI U pabounx
MaTepHaIOB OpTraHU3AIUH.

7.14. JluneHsuar, a TakXke JHIlA, JOMYIIEHHbIE UM K TOJH30BAaHUIO aKKAyHTOM,
yKa3aHHbIE TPU3HAIOT U TOHUMAIOT, UTO TIEPCOHAIbHAS OTBETCTBEHHOCTD - OTHO U3 TNIaBHBIX
TpeOoBaHUN K opraHu3anuu (yHKIMOHUPOBAHUS CHCTEMBI 3allUThl MEPCOHAIBHOMI
uHpopMaluu U o00s3aTeabHOE yciaoBUE oOecrniedeHUss S(PGEKTUBHOCTU OSTOH CHCTEMBI.
Bnagenern akkayHTa, pa3peliaromuii 10CTyI COTPYAHUKA K KOH(PUASHIIMATEHOMY TIOKYMEHTY,
HECeT TMEepPCOHAIBHYIO OTBETCTBEHHOCTh 3a JaHHOE pasperieHue. KaxIplii COTpyIHUK
BIIaJIeNIbIIa aKKAyHTa, MOTYyYalomHi 1Jis padoThl KOH(PUIASHIMATBHBIA JOKYMEHT, HECET
€IUHOJIMYHYI0O OTBETCTBEHHOCTh B COOTBETCTBHU CO cTarheil 7 DenepanbHOTO 3aKOHA OT
27.07.2006 Nel152-D3 «O nepcoHaIbHBIX JaHHBIX».



7.15. Jluuensuar, Brnagenen akkaynta u ABTOpr30BaHHbIE ToJib3oBaTesu cepBuca CRM,
WCTIOJIBL3YIOIINE JIISl TIOJKITFOUEHUS cepBUCHl oamenbl [P-aapeca/VPN, HecyT OTBETCTBEHHOCTD
3a COXpaHHOCTh AaHHBIX. Miconb3oBanne VPN umm cepBucos noamensl [P-aapeca camo mo cebe
HE 0CBOOOX/IAeT IMOJIB30BATEN OT OTBETCTBEHHOCTH 33 00OECIEYeHHE COXPAaHHOCTU JNAHHBIX B
CRM-cucreme.

7.16. JlunmeH3matr, Kak oOIEpaTop TNEPCOHANBHBIX JJAHHBIX O00s3aH TPUHUMATH
HEOOXOTMMBIC MTPABOBHIC, OPTAHU3AMMOHHBIC U TEXHUYCCKUE MEPHI IS 3alUTHI ITHX JAHHBIX OT
HETPaBOMEPHOTO JOCTYIIa, YHUUTOKECHUS, U3MEHECHHS U T.1I. (cTaThsa 19 denepanbHOTO 3aKOHA OT
27.07.2006 Ne 152-®3 "O nepcoHalbHbIX AAHHBIX"). YTeuka MEPCOHAJIbHBIX JaHHBIX Yepes
HE3aIMILIECHHBIN KaHajl, B TOM YHCIIE Yepe3 MOAPSAAUMKA WK MPU UCIOJIb30BaHuU VPN, mMoxer
MIOBJIEYb OTBETCTBEHHOCTb OIEpaTOopa IEPCOHAJIbHBIX JAHHBIX, €CIM OH He obecnedns
HaJJIeXKalllyro 3aluTy (cyaeOHas npakTuka, ocHoBaHHas Ha [locranosnenuu BepxosHoro Cyna
P® ot 21 suBaps 2026 . N 5-A/125-119-K2).

8. ®OPC-MAXKOP

8.1. CtOopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJHECHHE WIIH
HEHaJJIeXXalllee HCIOJIHEHUE CBOMX 00s3aTeNbCTB M0 HacTosieMy JloroBopy B ciiydae
JEUCTBUSI OOCTOSATENIHCTB HEMPEOJOIUMON CHIIBI, MPSIMO MJIM KOCBEHHO MPEMSITCTBYIOLINX
HCTIOJIHEHUIO HacToAlero /J[oropopa, To €ecTh TakuX 0OCTOATENHCTB, KOTOPHIE HE 3aBUCST OT
Boii CTOpOH, 4YpEe3BBIUAWHBIE W HEIMPEIOTBPATHUMEBIC SIBJICHHS, COOBITHS, BO3ICHCTBHE
KOTOPBIX TIPOUCXOAUT M3BHE W HE 3aBUCHUT OT CYOBEKTHBHBIX (haKTOPOB, HE MOTIJIU OBITH
npeasuaeHbl CTopoHaMH B MOMEHT 3akiiroueHusi JloroBopa U mpenoTBpalieHbl pa3yMHbBIMU
cpeacTBaMu TIpu WX HactyrwieHun (dopc-maxop). K oOcrosarenbcTBam, yka3aHHBIM B
HACTOSIIIEM ITYHKTE OTHOCSTCS: CTUXWIIHbIE O€ICTBUS, yparaHbl, CXOJ] CHEXHBIX JIaBUH,
SMUJIEMUU, 3€MJIETPSICEHUSI, HABOJIHEHUSI, MHbIE TIPUPOIHbIE KAaTaKJIU3MBbl, 4 TaAKKE€ BOCHHbIE
NEeUCTBUSI, KpyMHOMAacIITaOHble 3a0acTOBKH, 3alpETUTEIbHbIE MEpPhbl TOCYIapCTBa, aKTbl
OpraHoOB BJIACTH, HEMOCPEICTBEHHO 3aTparuBaroiiye npeamer Hactosiero /Jorosopa.

8.2. K ¢opc-maxopy He OTHOCATCS  (DMHAHCOBO-DKOHOMUYECKHH  KPH3HC,
HeohUHAHCUPOBAHUE.

8.3. CtopoHa NOHKHA YBEIOMUTH APYI'yI0 CTOPOHY B T€UCHHE S KaJIeHJAPHBIX JHei C
JaThl HACTYIUIEHUs (popc-Maxopa.

8.4. Eciiu popc-maxkop mpoioipkaercs 6osiee 2 (IByX) MecsiieB, Kak1asi CTOPOHA BIIPABE
pacTopruytb [loroBop B 0JIHOCTOPOHHEM MOPSIKE.

8.5. HeyBegomiienue wim HecBoeBpeMeHHOE yBeaomiieHne CTOpPOHBI O Haudaje
00CTOATENHCTB HEMPEOJOIMMOM CHITBI JIMIIAET €€ MTpaBa CChUIaThCA Ha HUX KaK Ha OCHOBAaHUE,
OCBOOOXKJAIOIIee OT OTBETCTBEHHOCTH 3a HEUCIIOIHEHHE OO0s3aTeNbCTB IO HACTOSILIEMY
Jlorosopy.

8.6. B ciiyuae ciopa o BpeMeHH HACTYIJICHHS, CPOKAX U OKOHYAHUSI OMPEICTICHHBIX
0OCTOATENHCTB HENPEOJOIUMON CHUJIbI, 3aKIIOYEHHE KOMIIETEHTHOIO OpraHa IO MecCTy
HaXOXJIeHUs1 cooTBeTCTBYIOIIEH CTOPOHBI OyIeT SBIATHCA HAJIEKAIIUM U JIOCTATOYHBIM
MOATBEPKICHUEM Hayala, CpOKa JIEHCTBUS U OKOHYAHUS YKa3aHHBIX OOCTOSITEIHCTB

9. YCJIOBUA PACTOPXEHUS

9.1. Kaxnas cTOpoHa BIpaBe AOCPOYHO PACTOPTHYTH J[OTOBOpP, YBETOMHB JAPYIYIO
CTOpOHY He MeHee yeM 3a 10 kaJieHIapHBIX THeid.

9.2. Tlpu pactopkeHuu co cTopoHsl JIuiieH3uapa mpu OTCYTCTBHHM BHHOBHBIX JIEHCTBUI
JluneH3uaTa MPOU3BOIUTCS KOMIIEHCAIMS MPOMOPIIMOHATBFHO CTOMMOCTH HEHCIOJIb30BaHHBIX
MOJIHBIX JHEH 32 BBIYeTOM (akTudeckux 3arpat JluneHsuapa.

9.3. Ilpu pacTopkeHHMH TIO TpPUYMHE HapylleHud JIWIeH3WaToM WM O WHHUIIMATHBE
JIunen3uaTa BO3BpaT BO3HATPAXK/ICHUS HE POU3BOIUTCS.


https://d.garant.ru/#/document/12148567/entry/19
https://d.garant.ru/#/document/413545786/entry/0

9.4. Pacrop:kenue no nHUIMaTrBe JIMen3nara He siBJIIETCSI OCHOBAHUEM JIJIsl BO3Bpara (1I.
4 cr. 453 'K P®), 3a uckiaroueHHeM BHMHOBHBIX JAeWcTBUN JluieH3uapa, MOATBEP)KIECHHBIX
BCTYNHBIIHUM B 3aKOHHYIO CHJIY PELIEHUEM CY/a.

10. PASPELIEHHE CIIOPOB

10.1. CtopoHBI 0053YIOTCS pelIaTh pa3HOIJIACHs MyTeM IeperoBopoB. [IpeTeH3noHHBIH
nopsnok o0sizaresieH. Cpok HaNpaBIeHUS MPETEH3NH — 14 KajleHIapHbIX THEi.

10.2. ITonBeAOMCTBEHHOCTH CIIOPOB:

. Criopsl ¢ yyacTueM I0puandeckux Jul — B Apoutpaxsom cyne HoBocubupckoit
oOmactu o MecTy HaxoxaeHus JluneHsuapa;
. Cropel ¢ yyacTueM (pU3HYECKHX JHUI[ — TMOTpeduTeNeldi — B cyle oOmmei

FOPUCAUKIIMK TI0O MECTY JKUTEIbCTBA MOTPEOUTENSE B COOTBETCTBUM CO CT. 17 3akoHa o 3amure
IpaB NOTpeOUTENEH.

10.3. IIpu moxydeHUr NMPOTUBOPEYMBHIX TPEOOBAHWN B OTHOIIEHUH OJHOTO AKKayHTa
JlunieHsuap MPUOCTAHABIMBAeT JIOOble W3MEHEHUS JO0 TMpPEAOCTaBICHUS NHCbMEHHOTO
COTJIAllIEHUsI CTOPOH WJIM BCTYIMBILETO B 3aKOHHYIO CHITY CYA€OHOTO aKTa.

10.4. Tlpu nammumu criopa JIuneH3uap BIpaBe OrpaHUYUTH AOCTYN K JTAHHBIM B LEJSIX
coOmonenus TpedoBanuit ®3-152. CriopHbIil akKkayHT OJIOKUPYETCS MOTHOCTHIO IPU OTCYTCTBHU
COTJIallIeHUs WK CyJeOHOTO akTa B TeueHne 30 KajleHAapHbIX JTHEH.

11. ITPOYME YCJIOBUS

11.1. Hacrosimass Odepra cuntaercss NpUHATON (aKIenToBaHAa) B MOMEHT COBEPIICHHS
MOJTK30BATEIIEM JICWCTBUS, KOTOPOE O3HAYAET ero 0€30TOBOPOYHOE COTIIACHE CO BCEMH YCIOBHUSIMH.
Takum aeicTBHeM siBsieTcs orviata JuieH3uu. B cootBerctBuu co ct.437 'K PO npu akuente
odepra cunTaeTcs 3aKIIOYEHHOM.

11.2. Wcnonb3oBanue CepBuca BO3MOXKHO B OECIUIATHOM TIEPHOJIE HA OTpaHUYCHHBIN
CPOK, YCTaHOBJICHHBIN JIUIIeH3napoM.

11.3. JIunienzuap uaGopMupyer 00 U3MEHEHUAX IMyTEM ITyOJIMKAIIMH HOBOW PEAKIIUU T10
anpecy https://alfacrm.pro. I3MeHeHHs BCTYIAOT B CHITY C MOMEHTA ITyOJIMKAIIHH.

11.4. Vi3meHeHus, CYIIECTBEHHO YXYAIIAMOIIKNE IMoJjoKeHue Jlumensuara (yBeIMYCHHE
ctouMocTH Oosiee yem Ha 20%, cokpalleHue KpUTUYECKOro (PyHKIIMOHANA), BCTYNAIOT B CHUITY IO
uctedyeHnu 15 kajeHaapHbIX AHeH ¢ MOMEHTa myOnuKanuu, eciau JIueHsuar He oTKazaiucs oT
UCIO0JIb30BAHUS.

11.5. IIponomkeHre HCIOJB30BAaHUS IOCIIE U3MEHEHUN O3HA4aeT COorjacue ¢ HOBBIMU
ycrnoBusMU. OTKa3 OT U3MEHEHUN 03HAYaeT OTKa3 OT MCMOJb30BAaHUS C COXpAaHEHUEM IpaB JIO
MCTEYEHHUS OTNIAYeHHOTO CPOKa.

11.6. Ecnu mnonoxenue JloroBopa CTaHOBUTCS HEIEHCTBUTEIBHBIM, OCTAJIbHBIE
MIOJIOKEHUS COXPAHSIIOT CHITY.

11.7. CropoHBl MNPU3HAIOT IOPUIUYECKYIO CUIY JOKYMEHTOB, OTIPABIEHHBIX IO
AJIEKTPOHHOW TI0YTe, YKa3aHHOW mpu peructpanuu (s Jlunensmara) u support@alfacrm.pro
(mns JIunensuapa).

11.8. JIunen3uaT mMoATBEPKAaET 03HAKOMIICHHE C aKTyaJIbHBIMU pefakiusamu [lonutuku
KoH(UIEHITMATBHOCTH U HacTosmeit OdepToi.

11.9. He Bctynas B npotuBopeurie ¢ Ogeproii, cTopoHs! BripaBe odopmuTth [loroop B
POCTOM MUCbMEHHOH (opme.

11.10. PactopkeHue He SBISETCS OCHOBaHHMEM JUIi BO3BpaTa OIUIAYE€HHOTO
BoszHarpaxaeHus (1. 4 c¢t. 453 'K PO, . 1 ct. 1286 'K P®). B coorBerctBuu C 11. 4 cT. 453 T'K
P® Jluuensmar He BmOpaBe TpeboBarh oT JluileH3mapa BO3BpaT JIEHEXKHBIX CPEJICTB,
OTUTAUYCHHBIX B KaUu€CTBE JUIICH3MOHHOTO BO3HATPAXKICHUS MO HACTOSIIEMY COTAIICHUIO, B
cllyyae MCHOJIHeHMs JIuneH3uapom o00s3aTeNbCTB, MNPEIYCMOTPEHHBIX  HACTOSIIUM
cornamieHneM (IPeIoCTaBICHUE HEUCKIIOUUTEIBHBIX CPOYHBIX TMpaB - TMpocTas


https://alfacrm.pro/
mailto:support@alfacrm.pro

HCUCKIIIOUUTCIJIbHAasA JIMLOCH3UA Ha HUCITOJIB30BAaHHUC nporpaMMHOIrO OGCCHC‘-ICHHSI B
coorBeTcTBUM ¢ m. 1 ct. 1286 'K POD).

12. AIPEC U PEKBU3UTHI JIMHIEH3UAPA
000 «BOCTOK UHHOBALIUN»
Anpec: 630005, r. HoBocubupck, yin. Kamenckas, 1. 53, opuc 407
OI'PH: 1165476067822
WNHH: 5404029565
KIIII: 540601001
OKBO/I: 62.01 — Pa3paboTka KOMIBIOTEPHOTO IPOrPaMMHOI0 00ecieueHus
bank: OOO «bank Touxa»
P/c: 40702810204500003357
K/c: 30101810745374525104
BUK: 044525104
ToBapubiii 3Hak: ALFACRM® (3apeructpupoBansbiii ToBapHbli 3Hak OO0 «BOCTOK
NHHOBAILINN»)
HckaouuTtenbHble npaBa Ha CepBuc:
. CBUAETENBCTBO O TOCYIaPCTBEHHON perucrpanny nporpammel 1t 9BM Ne 2017662595
. JloroBop oTuyXJIeHHUs UCKIIOUUTENBbHOTrO mpaBa oT 06.03.2025 Ne P/10496853
S3biku pazpadorkm: PHP, JavaScript
Basel nanubix: MySQL, PostgreSQL, Memcached, Redis
KonTakThI:
. Texuuueckast moiepxKa: support@alfacrm.pro

Jupextop OO0 «BOCTOK UHHOBAILIUN»
/ KopoTae A.B. /
« » 2026 T.
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IHPUJIOXEHHUE Ne 1

O YHKIIUNOHAJIBHBIE BO3SMOKHOCTHU CEPBUCA «AJIbB®A CRM»

Hacrosmee Ilpunoxxenune Ne 1 sBisiercss HeoTbemsieMOW 4YacThio JIMIIEH3MOHHOTO
norosopa (ITyonuunoit odeptsr).

[Tepedyenp GyHKIMIA aKTyaJieH Ha JHaTy 3akiatodeHus Jlorosopa. JlumeH3uap Bipase
MPUOCTAHABINBATh WJIM U3MEHATH OTACIbHBIE QYHKIHHU C yBemomiieHueM JlnmeHsuara 3a
15 kanmeHmapHBIX JHEH, 32 UCKIIOUCHUEM (DYHKIHH, SBISIOMIMXCS KPUTHYCCKUMH IS
BeIOpanHOro TapudHoro mrana (OTMEYEeHBI CHUMBOJIOM B HacTosieM I[IpunokeHuw).
N3menenmne kputudeckux (GYHKIHH TOMYCKAETCS TOJBKO ¢ cornacus JIumeH3uara uiu mpu
nepexojie Ha HHOU TapudHbIi T1aH

CepBuc «Ansa CRM» mnpenocrarmser JluneH3uary cienyrommii 6a30Bbiii HabOP
(byHKIIMH B paMKax OTUTAY€HHOTO Tapu(HOTO T1aHa:

1. CepBuHC BKIIOYAET CIEAYIOMNUN HA00p (YHKIUI:
ABTOpHU3aNUA B IHNYHOM KaOUHeTe:

° 3amuIIeHHBIH MPOTOKOJT Tepeaadn naHHeix HTTPS;

° YBenomiienust mocpeactsoMm SMS wim e-mail coobtenHwmii;

ba3a KiIMeHTOB:
ITouck 1o Oase;
[IpocmoTp noapo6HOM MHDOpPMALIUK O KIHEHTE;
Jlo6aBienne, penakTupoBanue MHGOPMAIMN O KIHEHTE;
[IpocMOTp UCTOpUM HM3MEHEHUS KIIMEHTa;

ba3a coTpyIHuKoOB:

o JloGaBnenue, ynajieHue, peAakKTUPOBAHUE COTPYIHUKOB;

o [IpenocraBnenue, GIOKMPOBAHHUE JOCTYyNa COTPYIHUKY;

. [IpocMmoTp HcTOpHUM NEUCTBUN COTPYIAHUKA;
Kajnenaapb-1miaHUpOBIIMK:

. [IpocmoTtp kanenmaps;

o Coznanue, pegakTUpOBaHUE, yAaleHUE 3alKCH;

o CwmeHa cTaryca 3anucy;

. [IpocMOTp HCTOpUM HM3MEHEHUM;

IIpenmerni:

o [Touck npenmera;

o JloGaBnienue, pelakTHPOBAHUE U yaJlIeHuEe HH(POPMAIUH O MIPEeIMETE;
o W3menenue craryca npeamera;

. [Ipukpernenue npeaMeTa K 3aMucsaM B KalleH1ape-TUIaHuPOBIIUKE;
. [IpocMoTp UcTOpHM U3MEHEHU TIPEIMETa;

Tunsl ypokosB:

° [Touck Tuna ypoka;

° JloGaBiienue, N3MEHEHHE TUTIA YPOKa;

° BxiroueHne v OTKIIFOUEHUE THUIIA YPOKA;

° [Ipukpennenue THna ypoka K 3alucsiM B KaJleHAape-TUIaHUPOBILUKE;
° [IpocMoOTp HCcTOPUM N3MEHEHUH THUIIA YPOKA;

Iloab30BaTenn:

° [IpenocraBnenue gocTymna, OIOKHPOBAHUE IOCTYIIA TIOJIB30BATEIISIM;
° VYrpasneHue JaHHBIMU TOJIb30BATENEH;

° YkazaHue 3J€KTPOHHOM IMOYTHI U MAPOJIA VIS JOCTYIIA K CEPBUCY;

° [IpocMOTp HCTOPUM M3MEHEHHI I10JIB30BATEIIEH;

JINYHBIH KAaOMHET KJIHEHTAa:

° 3amuIIeHHb MPoToKo nepeaayu nanHeix HTTPS;

J JlocTyn K IpOCMOTpY 3aNuceil B KajeH1ape-TUIaHUPOBILUKE;



. JlocTyn K CIMCKY IIaTeXKed KIMEHTa;
JIMYHLIA Ka0WHeT mexarora:

° 3amuIeHHbI MPOTOKOI nepeaadu nanHeix HTTPS;

. Jloctyn K mpocMOTpy, PEIAKTUPOBAHUIO W YAAJICHUIO 3allMCel B KaJleHAape-
IUTAHUPOBIIHKE;

. JlocTyn K CMCKY IpyII;

. JocTtyn k 6a3e KIMEHTOB;

ABTOMATHYECKHE PACCHLIKH U TPUITEPDI:

° OTtnpaBka yBeIOMJICHUH HA OCHOBE IMPOU3OIIEIINX COOBITHI;

. Hacrpoiika otripaBku yBegoMiieHHi 1o KaTeropusiM («Cuera Ha o1iaTy KIUSHTaM,

«[lo3npaBnenne c mHEM poxaeHUs», «OnoBemeHus o0 ypokax», «CKBO3Has pacChbUIKa»,
«Hanmomunanue 06 orare A kiveHTa», «llo qoroBopy»);

. JloGaBnenue, pefakTUPOBAHUE U yIaJICHHE TA0JIOHOB TSI OTIPABKH;

. [IpocMoOTp HCcTOpHM YBETOMIIEHUH;

. WHurerpaiys ¢ BHEITHUMHU CHUCTEMaMH JJIsi OTIIPABKH yBEIOMJICHHN uepe3 SMS,
MECCEH/UKEPBI U MIIEKTPOHHYIO TI0UTY;

3BOHKM:

. WNurerpanus ¢ nocrasumkamu [P-reneponumy;

. [Tonyuenne mHpOpManKu O COOBITUM 3BOHKA OT MOCTAaBIIMKA U MPOCIYIINBAaHUE
3aIMCH 3BOHKA (TIpU €€ JOCTYIMHOCTH Ha CTOPOHE TIOCTABILMKA);

. OubTparys 3BOHKOB 110 TUITY (BXOSIINHN, UCXOIALIHNHI, TPOMYIIEHHBIE);

° @ubTpalys 1Mo JaTe 3BOHKA;

. @unbTpanys N0 y4acTHUKaM 3BOHKA;

BHyTpeHHue 4aThbl:

. NHnuBuayanbHble  4aTbl  MEXJIy  IOJIB30BAaTEISIMM IO  HAIPaBJICHUSM:

AnMuHUCTpaTOp — YUeHUK, AaMuHucTpaTop — llegaror, AaMuHHCTpaTOp — AAMUHHUCTPATOP,
[Tenaror — Anmunuctpatop, [legaror — Yuenuk, [lenaror — Ilenaror, Yuennk — Ilenaror,
YyeHuk — AJIMUHUCTPATOP;

° JIMYHEBIN YaT ¢ 3aMEeTKaMH;

. ['pynmoBbIe YaThl ¢ TPYyNITAMH U TIOJI30BaTEIISIMH;

. YcraHOBKa OrpaHMYEHUN Ha TMOJIYYCHHE COOOIICHHWHA Ui KOHKPETHOTO
II0JIb30BaTEJIS,

. Monepanms COOOIIeHMI u yIajgeHue HEIMPUEMIIEMOTO KOHTCHTA
aJMUHUCTPATOPOM OpTraHU3AIIHH;

. ApXHBUPOBAHHUE TIEPETTUCKHA CPOKOM 3 TOJIA;

° VBegomiieHne 3aKOHHBIX MPEACTABUTENICH HECOBEPIICHHOJETHUX O CO3JaHUHU

Y4aToB.
e  VYcTaHOBKAa OrpaHUYEHUI Ha TIOTY4YEeHUE COOOIIEHUH IIsi KOHKPETHOTO TOJIh30BATENS,;
3agaum;

Crmcox 3aj1au;

JloGaBiieHne 1 peJakTUPOBAaHUE 3a/1a4;

YcTaHOBKa AaThl ¥ BPEMEHH BBITIOTHEHUS 3a/1a4H;

N3menenue craryca 3agauu;

[IpukpernuieHue KIMEHTa K 3a71a4e;

Haznauenue ucronHuTeNs (MOJIH30BaTENs) M UCTIOJTHUTENEH (ITOJIb30BaTeeH ),

e OrnpaBka e-mail yBeIOMIICHUI UCIONHUTENIO0 WM HECKOJBKHM HCIOIHHUTETSIM 00

H3MEHEHUSX B 3a/1a4e;

AOOHEMEHTHI .
e JloOaBieHue, M3BMEHEHHE CTOMMOCTH MIPEIOCTABIICHHUS YCIIYTH;
e Hactpoiika pacueTa CTOMMOCTH NMPEJOCTABICHUS YCIYTH (IO CTOMMOCTH YpOKa WU Ha



MECSI/HEIEINIO);

e JloGaBnenue HHPOPMAIIMK O CTOUMOCTH MIPEJOCTABICHUS YCIYTH KIUEHTY;

I'pynnsbi:

e JloGaBienue, peakTHpOBaHNE HH(POPMAIIMH O TPYIIIIE;

e  VipapieHHE CIMCKOM YYaCTHUKOB I'PYIIIIbI;

e  VipapieHHe NepuoJIoOM JEUCTBUS TPYIIIIbL;

e [IpocMoTp HCTOPUM N3MEHEHHUSI TPYTIIIbI;

TecrupoBanue:

e JloGaBneHue, peJaKkTUpOBaHUE, yaaJleHue HH(OpMALUK O pe3yabTaTax TECTUPOBAHUS
(mpeaMer, pe3ynbTar, IpUMeYaHue);

e [Ipocmotp nHopMaiyu o pe3yabTaTax TeECTUPOBAHUS;

OmnJ1aifiH CTPUMBI:

e Pa3meleHue ccbUIOK Ha BHEIIHKUE CEPBUCHI BUIEOTPAHCIISLIMIA;

e JloGaBieHue CChUIOK B 3alMCH KaJleH1aps-TUIaHUPOBIIIMKA;

AHAJIMTHKA:

e (COop MaHHBIX U €XKEIHEBHOW aHATTUTHKY;

¢  OroOpaxkeHHe JaHHBIX B OpMaTe OTUETOB;

e (CkauMBaHUE JTaHHBIX, OTYETOB U3 CEPBUCA;

DUHAHCHI:

e JloGaBnenue, perakTUpoBaHue, yaajaeHne HHPOPMaIlUU O J0XOJE, PaCX0/Ie;

e [IpocmoTp crimcka miaTexen;

e [IpocMOTp McTOpHM U3MEHEHUI;

HNuTerpanus ¢ miare;kHbIMU CEPBHCAMM:

e [loaxitoueHHE TIIATEKHBIX CEPBUCOB;

e Hacrpoiika y:xe NoJKJIFOUEHHBIX TIATEKHBIX CEPBUCOB;

API:
o [Tosryuenune TOKEHOB 7Sl IOCTYIA K JaHHBIM;
. Brimonnenue neiictBuii B ceppuce uepe3 API (momyuenue cnucka, qo0aBieHHe U

OOHOBJICHHE JJAHHBIX O KIIMCHTAX; IMOJIy4CHUE CITMCKA, CO3JJaHHE U H3MCHEHHE YPOKOB; TIOJIyICHUE
CIHCKa, J00aBJICHHE U M3MCHEHUE TIJIaTeKEH);

2. JluneHsuap ocTaBisieT 3a COOOM MPaBO JIOMOJHSATh, M3MCHATh WM UCKJIHOYATh
onpeneneHubie ¢GyHKIMH CepBHca B ICNAX €0 Pa3BUTHsA, IOBBIMICHUsS O€301aCHOCTH U
COOTBETCTBHUS 3aKOHOJATENILCTBY. O CYIICCTBEHHBIX HM3MEHCHHSX, BIIMSIOINIMX HA KIIOYCBYIO
(GYHKIIMOHATBHOCTD, JIMIeH3uaT OyaeT yBeaoMieH uepe3 unrepdeiic Ceppuca.

3. PaGorta oTmenbHBIX (YHKIUI, MOMEUEHHBIX KaK «HHTETpAIMs», 3aBHCHUT OT
KOPPEKTHON HACTPOMKH W CTAOMJILHON pabOThl CTOPOHHUX CEPBHUCOB, 3a KOTOpPbIC JIMICH3UAp
OTBETCTBEHHOCTH HE HECET.

4, HcueprbiBaroniee u akTyalbHOE Ha TEKYLIMH MOMEHT OIKMCaHue WHTepdeiica u
(GyHKIUH TOCTYITHO B IOKYMEHTaIuu BHYTpH JInunoro kabuHera JluieH3uara.

5. TEXHUYECKHUE OI'PAHUYEHMS 1 API

= JImvuter API:

- MaKCUMaJIbHOE KOJIMYECTBO 3alPOCOB — He Oosiee 5 (TISITH) B CEKYHY;

- Ecnu nenath 3ampochkl ObICTpee, TO JIMIIHUAE MOTYT OBITh OTCEUEHBI aBTOMAaTHUECKU U
Oy/lyT MPOIYIICHBI TOJIBKO TMEPBBIC 5 3aIIPOCOB B CEKYHLY;

Mpumeuanue: OyHKINU, TOMEUCHHBIC «HHTETPAIUS» WM «OeTa-BEPCUs», 3aBUCIT OT
pabOThl  CTOPOHHMX  CepBHCOB. JlWlleH3uap He HeCeT OTBETCTBEHHOCTH 3a  UX
HEepabOTOCMOCOOHOCTh MO0 BUHE TPETHUX JIUII.
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