JIMIEH3NOHHBIH
noroBop-odepTa
0 TIpefocTaBiIeHUN MnpaBa nosib3oBanus CepBucoM «Anbdpa CRM»

[lepen Hauamom d1000OT0 KMCMOJIB30BAHUS YKAa3aHHOTO HUXKE cepBHca (mporpaMmbl misi DBM)
BHHUMATCJIBbHO O3HAKOMBTECH C YCIIOBUAMU €I'0 UCIIOJIb30BaHUA, COACPIKAUNUMUCA B HACTOAICM
Cornamenuu. YcTaHoBKa, 3allyCK WJIM WHOE Hayaiao ucmoib3oBanus IIporpammer (cepBuca)
O3Ha4aeT HaJylexalllee 3akioueHue Hacrosimero CorjameHus M Balle MOJHOE COrjacue co
BCEMH €Iro YCIOBUAMMU. Eciu BBl He coryiacHbl 6630FOBOpO‘lHO MPUHATH YCJIOBHA HACTOALICTO
Cornamienus, cie0BaTeIbHO Bbl HE UMEETE MpaBa UCTOIb30BaTh [Iporpammy (cepBuc).

r. Hosocudupck «21» mapta 2025 roaa

HacrosmuMm npokymentoM OOuIeCTBO ¢ OrpaHH4YeHHOH OTBeTCTBeHHOCTHIO «BOCTOK
NHHOBAILIMN», umenyemoe B janbHeimeM «JInmmenzmap», B nuie aupekropa Koporaesa
Anexcannpa BacuibeBuya, OEHCTBYIOIIETO0 Ha OCHOBAaHUM YCTaBa, BBIPAXKAET HAMEpPEHUE
3aKJIIOYUTH JOTOBOP O MPEIOCTABICHUU IpaBa IMOJb30BaHUs cepBUcOM «AJdbpa CRM» c
JIuneH3naTom Ha ycioBusX Hactosmen opeptsl ([Janee — Jdorosop).

1. TepMuHBI U oNIpeAeIeHNUsI

1.1. OdepTa — myOaUYHOE MPETIOKEHHE HEKOTOPOTro Juia (opepeHTa) onpeneIeHHOMY JIUITY
(aKmenTaHTy), OrpaHMYCHHOMY MJIM HEOTPAHWUYECHHOMY KPYTY JIMI[ 3aKJIFOYMTh HA €€ YCIOBUSIX
CIeNKy (AOroBOp) C yKa3aHMEM BCeX HEOOXOAMMBIX ais 3TOoro yciuoBui. Odepra sgBiseTcs
nyommanoi (1. 2 cT. 437 'K P®). Odepra BcTymaer B CHIIy ¢ MOMEHTA €€ pa3MelIeHUs Ha caiTe
no anpecy: www.alfacrm.pro u geiictByer no ee or3eiBa. OdepeHT BIpaBe W3MEHHTH WIIH
0TO3BaTh 0pepTy B OJHOCTOPOHHEM IOpsiaKke. Bce n3MeHeHus BCTYMalOT B CHIY M CUMTAIOTCA
JIOBEICHHBIMH 1O CBEJCHHUS IOKyNarels B MOMEHT pa3MEUICHUS Ha YKA3aHHOW HHTEPHET-
cTpaHmIe. 3aKa3bl, KOTOpble yXe O(OpMIIEHBl K MOMEHTY M3MEHEHHUS HWIH OT3bIBa O(depThl,
UCIIOJIHSIOTCS Ha YCIOBHUAX 0(epThl, KOTOpas el cTBOBaIa HA MOMEHT UX O(popMIIeHUS.

1.2. Akuent OdepThl — NOIHOE U 6e30r0BOpOoYHOE NpuHIATHE ODEepThI MyTeM OCYIIECTBICHHS
NercTBUHM, ykazaHHBIX B pasgene 6 Odeptel. Akunent Odgeptsl co3naer JloroBop Ha
noJsib3oBaHue CepBucom «Anbpa CRM» Ha ycaoBusix Ogeprsl.

1.3. CepBHc — 3TO COBOKYIHOCTH CBS3aHHBIX MEXKIY €000 BeO-CTpaHUII, pa3MEIICHHBIX B
cetu UuTepHEeT MO yHHKanmpHOMY aapecy (URL): https://alfacrm.pro, o6maunas CRM cucrtema,
MO3BOJISIOIIAS IMIIEH3UATY XPAHUTh U 00pabaThIBaTh JaHHBIE CBOMX KIMEHTOB, B COOTBETCTBUH
¢ TpeOOBaHUAMH 3aKOHOJATEIHCTBA O 3aLIUTE NEPCOHATBHBIX JaHHBIX.

1.4, Jinuensuap — Buajenen pecypca «Anbpa CRM» (https://alfacrm.pro) — OO0 «BOCTOK
NMHHOBAILINW» MHH 5404029565, obnanarens UCKIIOYUTEIBHBIX TpaB Ha CepBuc «Anbpha
CRMp», ocymectasitouuii ynpasienue CepBucoM M B3auMojeictBue ¢ Jlumensmaramu, a
Tak)ke COBEpIIAIONIMI WHBIE JCHCTBUA, CBs3aHHble ¢ wucnonb3oBanuem Cepsuca,
MPEAOCTABISIONINI 32 BO3HArpaXXZIeHUE MpaBO HCMONb30BaHHs CepBUCa B COOTBETCTBUHU C
yCIOBHSIMH HacTosmiero /lorosopa.

1.5. JIunen3uaT — U0, a TAaK)KE COTPYAHHKU IAHHOTO JIMIA, MPAaBOMEPHO BIIAJCIOIINE
naHHbIME Joctyna kK CepBucy, Ha BO3ME3JHOH OCHOBe Hcnoib3yromue CepBuc crocodamu,
YCTAaHOBJIICHHBIMH HACTOSIIUM JOTOBOPOM, B TpeJeNiaX, YCTAaHOBJICHHBIX HACTOSLIUM
Horosopom.

1.6. HeuckmouureabHas JinueHsust — npenocrasienue JIuieH3nary npaBa MCIOJIb30BaHUS
CepBuca ¢ coxpanenueM 3a JIuneH3napom npasa BeIJa4YH JHIICH3UH IPYTUM JIHIIAM.

1.7. Audopmanmss —  r00ble  CBEOEHHUS M KOHTEHT, pa3menieHHeie Ha  Cepsuce.
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1.8. Yuernasi 3amuchb — 3amuch, xpaHsimiascs Ha caiite CepBuca, cojepikamias CBEICHHS,
HeoOxoaumble g uAeHTUPuUKanuu Jlunenswata 0pu  OPEAOCTaBICHMHM JOCTyma s
ucnoas3oBanus CepBuca, unpopmanuio s ABropusanuu u yuera B Cepsuce. K takoit 3anucu,
B TOM YHCJI€ OTHOCATCS UM IOJb30BaTeNs W Maposib (WM JAPYrue aHaJOTMYHBIE CpENCTBa
ayTeHTU(UKAIMK), OTHOCAWIAACS K ompeneileHHOMY JIuneH3naty COBOKYMHOCTh JlomeHa
AKKayHTa, JOCTYHHOTO C €ro IOMOIIbI IporpaMMHoro ootecnedenus Ilpuinoxenus u
NudopmanmoHHBIX MaTepHaIoB.

1.9. NNonntuka — IloauTnka o mopsake 0oOpaOOTKM, XpaHEHMS M 3alIUThl MEePCOHAIbHBIX
JAaHHBIX  TOJb30BaTeNel,  pa3MelleHHas Ha  caiite  pecypca  «Aunbpa  CRM»
(https://alfacrm.pro/personal.pdf), sBaseTcss HeoThemiieMmoit yacTeio OdepThl, pa3MeNeHHOW Ha
caiite B cetu MHTepHeT mo agpecy: www.alfacrm.pro (nanee - Caiit). Mcnonbp3oBanue cepBHCOB
Caiita o3Hauaer 6e30roBopodHoe coriacue ¢ [loMMTHKONW M yKa3aHHBIMH B HEH YCIOBHUSIMH
00paboTKu ero mnepcoHanbHOW HWHpoOpManuu. B ciydae Hecorjacusi ¢ 3TUMHU YCIOBHSIMH
JInneH3uar OJKEeH BO3EPIKATHCS OT UCIOIb30BAHUS CEPBUCOB.

1.10. AkkayHT — oTHOCsmMMca K JluneHsnaty HAEHTH(PUKATOP B CEpBUCE, AOCTYIHBIN C
MTOMOIIBIO IIPOIPAMMHOTI0 00€CTIeYeHHS TIPUIIOKEHUS.
1.11. lomen AKkayHTa — JOMeH TpeThero ypoBHs Ha Caiite, uMeMHUA BuUJ

https://ums_akkaynra.Caiit, rne UM AkkayHTa — UMs, IpeAOCTaBiIsieMoe (BBIOMpaeMoe) IpH
peructpauuu AKKayHTa.

1.12. Baapejen AKKayHTa — (U3HYECKOE JeeCIIOCOOHOE JOCTUTIIIEE COBEPUICHHOIETHS JTUI0
UM IOPUAMYECKOE JIMIO, BBICTYMaromiee CTOpoHOW 1o JloroBopy, moiydaromiee ImpaBo
ucnons3oBanus [1O cepBuca «Anppa CRM» na ycmoBusx Odeptsr (JIumensmar), a Takxke
WCIIOJB30BAaHUS WHBIX (YHKIMOHAJIBHBIX BO3MoOXHOcTed [IO, mpemycMOTpeHHBIX UM U
ocymectBuiio Axment Jloropopa myrem omiaTel mpaBa wucnonb3oBanus [10. Brmagenasmy
aKKayHTa B paMKax OIUIAYeHHOTro Tapuda TOCTYNEeH MaKCHUMAaIbHBIH 00beM ()YHKIIMOHAIBH BIX
Bo3MoOkHOCTel CepBuca, BKIIIOYasi ypaBieHne AKKayHTOM.

1.13. AaAMuUHHCTpPATOPbI — Ha3HAa4YeHHbIC BranenplieM akkayHTa YHOJHOMOYEHHBIE JHIIA,
MMEIOINE pacIIMpEeHHBIE TpaBa IO YNPABICHUIO AKKAyHTOM, JJs YNPaBIECHUS OT HWMEHH
JInuen3uara, MOTYT UMETh CTATYC M1OJIB30BATEIIS], IOJY4aeMbli IPU perucTpauuu AKKayHTa.
1.14. Moab30BaTeb — MnepBoe JNIO, ocymecTBuBiiee Perucrpanuio B CepBuce, UJIn UHOU
ABTOpH30BaHHBIN TONB30BaTeNb [IporpamMmbl, co3anHblil ociie Perucrpanuu, nelcTBYIOMAN
OT UMEHH BIajenblla AKKayHTa, 00s3aHHBIM MepenaTh BiIaJeiblly aKKayHTa BCE MOJTHOMOYHS,
MIOJIy4YEHHBIE IIPU PETUCTPALUU.

1.15. KoHeuHblii mNOJIb30BaTeJlb — O3HayaeT JHI0, KOoTopoe Bramenmenm AKKayHTa WIH
AIMUHHCTPATOPHl TPUTJIAIIAIOT W/HIM pa3peliarT eMy ucmoiab3oBaTh CepBUC MO HX
(GyHKIMOHAIBPHOMY Ha3HAYEHHUIO B paMKax MPEJOCTAaBICHHBIX HacTosmieil odeproit
nonHoMouynii. Bo m30exxaHne COMHEHWIl: WA, MpUTjalleHHble BragenpnemM AKKayHTa HWIH
AnMHUHUCTpaTOpaMH M JuLa, B3aumoneicTByromue ¢ CepBUCOM B KauyecTBE MX KIHMEHTOB,
Takke cuuTarTcsa KoHeuyHbIMH MOJIb30BATEISIMU.

1.16. AByx¢pakropHasn ayTeHTH(PUKALMS —  JIONOJHHUTENIbHAs UJIeHTU PUKALKS,
ocyllecTBisieMas B cllyda€ MCHOJb30BaHUS MPOCTOW  BJIEKTPOHHOM MOANMCH  AJIA
CaHKLIMOHUPOBAHHOI'0 JOCTYyNa K HH(OpMAIUH, coaepKanieiics B UHPOPMALlMOHHBIX CUCTEMAX,
MOCPEACTBOM OJIHOI'O M3 CIENYIOIIMX CHOCOOO0B: BXoAa MO OMOMETPHH; BBOAA OJHOPA30BOIO
kona u3 CMC; BBOJa OAHOPA30BOr0 KOAA M3 CHELHATBHOIO MPUI0KEHUS, B COOTBETCTBHUH C
tpeboBanusiMmu I[locranoBnenue IlpaButensctBa P® or 19 oxrtabps 2023 roma Ne 1739.
JByxdakTtopHas ayTeHTHPUKauus oO0s3arenbHa  TONBKO I (U3IHL, JOCTUTHIMX
COBEPIIEHHOJIETHUS.

1.17. TepMmuHBl, crnenuaibHO HE ONpEAENIEHHble B HacTosleMm JloroBope, MCMONB3YIOTCS B
3HAYEHHUSAX, YCTAHOBJIEHHBIX HOPMAaTUBHBIMU MpPaBOBBIMU akTamMu Poccuiickoit ®Penepanuu.
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2. [IpenmeT noroBoOpa

2.1. JIuuensuap npenocrtasiseT JIluneH3zuary 3a BO3HArpaKJICHHE, B MOPSJKE M HA YCIOBUSX,
M3JI0)KEHHBIX B HacrodmeMm J[loroBope, a Takke B COOTBETCTBUM C MOJOXKEHUSMH dYacTu 4
I'pasxxnanckoro Konexca P® HeuckiatountenbHble CpoOYHbIE MpaBa (MPOCTasi HEUCKIIOUUTEIbHAS
JULeH3us) Ha ucnojas3oBanue Cepauca.

2.2. loctyn x CepBUCY MOXKET OBITh IIPEJIOCTaBIEH CPOKOM OT OJJTHOTO Mecsla 10 OJJHOTO rojia ¢
BO3MOXHOCTBIO TTPOJIOHT AL H.

2.3. CepBHC BKJIIOYACT ClENyIOMUN HAOOp (DYHKIHIA:

2.3.1 ABTopu3anusi B JHYHOM KaOuHeTe!

3amunieHHbl mpoToKon nepenadn gaHHbix HTTPS;
Veegomienus nocpeactsom SMS wiu e-mail coobenuii;

2.3.2. ba3a KJIUEHTOB!

ITouck mo Oaze;

ITpocmoTtp mopoOHOM MHPOPMALMK O KIMEHTE;

JloGaBieHue, pefakTUpOBaHUE MH(OPMALUU O KIHEHTE;
[IpocMOTp HCTOPUU W3MEHEHUS KIIUEHTA;

2.3.3. ba3a coTpyAHUKOB:

JloGaBiienue, ynaneHue, pelakTHPOBaHUE COTPYIHUKOB;
[IpenocraBnenue, OIOKUPOBAHKME TOCTYNA COTPYIHUKY;

IIpocmoTp mcTopun AEUCTBUN COTPYIHHUKA;

2.3.4. Kajaenaapb-njiaHupoBIIHK:

IIpocmotp KanmeHnaps;

Co3nanne, pelakTUpOBaHWE, yTaJIeHHUE 3aIliCH;

CwmeHna craTyca 3amnucu;

IIpocMoTp mCTOpUH U3MEHEHMIA;

2.3.5. Ilpeamernl:

ITonck nmpemmera;

JloGaBnenne, peJaKTHpOBaHKE U yaleHne HH()OpMAIH O IPEeIMETE;
W3menenue craryca npeamMera;

[Ipukperuienre npeamera K 3aucsaM B KaJleH1ape-TUIaHUPOBIIHKE;
ITIpocMoTp mcToprun N3MEHEHUI IPEIMETA;

2.3.6. Tunbl ypoxkos:

ITonck Thna ypoka;

JloGaBienne, N3MEHEHUE THIIA YPOKA;

Bxurouenne u OTKIIIOUEHHE TUTIA YPOKA;

[Ipukpenuienrie THNa ypoKa K 3alMCSIM B KaJIEHAApE-TUIaHUPOBILUKE;
[IpocMoTp UCTOpUM U3MEHEHHI THIIAa YPOKA;

2.3.7. Iloab3oBaTesn:

[IpenocraBnenue goctymna, OJIOKUPOBaHUE AOCTYIIA ITOJIb30BATENM;
VYnpaBieHue 1aHHBIMU 10JIb30BaTENEH;

VYka3aHue 31eKTPOHHOM MOYTHI U MApOJIsl Ul JOCTYIIA K CEPBUCY;
ITpocMoTp ucToprun N3MEHEHUH TTOJIB30BATENEH;

2.3.8. JInunblii KAOMHET KJIHEHTA:

3amunieHHbIH MPOTOKON Tiepenaun AaHHbix HTTPS;

JlocTyn K MpocMOTpY 3amucel B KajleH1ape-TUIaHUPOBILUKE;

JocTym K CHCKY IJIaTeXel KIMEHTa;

2.3.9. JInuHbIii KA0OUHET meaarora:

3amunieHHbIH MPOTOKON Tiepenaun AaHHbix HTTPS;

JlocTym K MpOCMOTPY, PEAAKTUPOBAHUIO U YJAJICHUIO 3aNUcell B KaJleH1ape-TUIaHUPOBILHKE;
JlocTyn K CIUCKY TPYyMI;

JlocTyn k 6a3e KIMEHTOB;



2.3.10. ABTOMaTH4YeCKHE PACCHIIKH M TPUTTEPHI:

OTnpaBka yBeJJOMJICHUH Ha OCHOBE TIPOM3O0IIC/IIINX COOBITHII;

Hacrpoiika otnpaBku yBenomieHui no kareropusim («Cyera Ha oriaty kimeHTam», «Ilo3apasnenue ¢
JTHEM pOxXJIeHUus», «OmnopereHus 00 ypokax», «CkBo3Has paccbuikay, «HanomuHanue o6 oriate s
KkiueHTay, «[1o moroBopy»);

JloGaBneHue, peakTHpOBaHKUE U yIaJIeHUE A0I0HOB [Tl OTIPABKU;

[IpocmoTp UcTOpUM YBEIOMIICHHIA;

WuTerpanus ¢ BHEIIHUMY CUCTEMaMH Ul OTIIPABKH YBEIOMIICHHI yepe3 SMS, MecceHLKepsl U
AJIEKTPOHHYIO TIOYUTY;

2.3.11. 3BoHKH:

Wurerpanus ¢ nocraBmukamu [P-tenedonnm;

[Tomyyenne nadopMaIy 0 COOBITUN 3BOHKA OT TIOCTABIIMKA U TPOCTYIINBAHUE 3aMMCH 3BOHKA (TTpH €€
JOCTYITHOCTH Ha CTOPOHE TIOCTABIIUKA);

OunpTpaIys 3BOHKOB IO TUITY (BXOISIINHN, UCXOISIIAN, TIPOITYIIICHHBIE);

@ubTpanys 10 AaTe 3BOHKA;

OunpTparys Mo y4acTHUKaM 3BOHKA;

2.3.12. BuyTpeHHuii yat:

JIngHbIe YaThl MEXKIY MTOJIE30BATEIISIME 110 HAIPaBJICHUSAM: AIMUHUCTpATOp — KimeHT,
Anvmunncrpatop — Ilenaror, Anmunnctparop — Aamunucrparop, [lenaror — AamusuCcTpaTOp,
[Tenaror — Knuenr, [legaror — Ilenaror, Kimment — Ilenaror, Knuent — AamunucTtparop;
YcTaHoBKa OrpaHMYCHH HA TIOJTYYEHHE COOOIIEHHIA 111 KOHKPETHOTO MOJTh30BATEIS,

2.3.13. 3apaum:

Cricok 3amad;

JloGaBneHrie 1 pelakTUpPOBaHUE 33134,

VYcTaHOBKa 1aThl M BPEMEHU BBITIOJHEHUS 3a/1a4H;

W3mMeHeHune craryca 3a1a4n;

IIpukperuieHre KIIMEHTa K 3a/1a4€;

Hasnavenue ncnomHATEIS (TTOJIb30BaTENs ) WITM HCIIOJTHUTENEH (ITOJTb30BaTesei);

OTmpaBka e-mail yBeToMJIEHHI UCITOJHUTEIIO WA HECKOJIBKUM HCIIOTHUTENSIM 00 N3MEHEHHSIX B
3aa4e;

2.3.14. AGoHEeMEeHTbI:

Jlo6aBienue, N3MEHEHNE CTOMMOCTH MIPEIOCTABICHHS YCIIYTH;

Hacrpoiika pacdera cTOMMOCTH TIPEAOCTABICHUS YCIIYTH (110 CTOMMOCTH YPOKa MITH Ha MECSI/HENIEII0);
Jlo6aBnenue nH(GOpMaLK O CTOMMOCTH MTPEAOCTABICHHS YCIYyTH KIHEHTY;

2.3.15. I'pynnbi:

JloGaBneHue, peakTipoBaHKe HHPOPMAIIUHU O TPYIIIIE;

VYnpaBieHne ciucKoM y4aCTHUKOB TPYIIIIbI;

VYnpasieHue nepuoioM JeCcTBUS TPYIIb;

[IpocMoTp UCTOpUU U3MEHEHUSI TPYIIIIbI;

2.3.16. TectupoBaHme:

JloGaBieHue, penakTupoBaHue, yaajaeHne HHPOPMAIUU O pe3ysbTarax TeCTUPOBAHUS (TIPEAMET,
pe3yabTar, IpUMeYaHue);

[TpocMoTp nHpOpMaLK 0 pe3ybTaTax TeCTUPOBAHUS;

2.3.17. OunaiiH CTPUMBI:

Pa3mMenienne cchblloK Ha BHEITHUE CEPBUCHI BUIEOTPAHCIIALIUN;

JloGaBiieHue CChUIOK B 3aITUCH KaJleH1aps-TIJIaHUPOBIINKA;

2.3.18. AnanuTHKA:

COop TaHHBIX U €KETHEBHON aHAINTHUKHY;

OToOpakeHue TaHHbIX B (pOpMAaTEe OTUETOB;

CkaunBaHME JTaHHBIX, OTYETOB U3 CEPBUCA;

2.3.19. ®unaHChI:

JloGaBnenue, pegakTupoBaHue, yaaaeHue HHPOpMaluK O T0X0€e, PACXOE;

[IpocmoTp crnmcka riaTexei;

[IpocMmoTp UCTOpUU U3MEHEHMI;



2.3.20. UaTerpaums ¢ maTe;KHbIMU CEPBHCAMM

[TonxmroyeHune IaTexHbIX CEPBUCOB;

Hactpoiika y:xe moakIF0U€HHBIX IIATEKHBIX CEPBUCOB;

2.3.21. API:

[TonyueHune TOKEHOB [yl 1OCTYIA K JaHHBIM;

Brimonnenue nelicteuii B cepuce uepe3 API (monyuenue cnmcka, 1o6aBieHue 1 0OHOBJIEHUE JAHHBIX O
KJIMEHTAaX; NOJTy4eHHE CIIUCKA, CO31aHHEe U N3MEHEHNE YPOKOB; ITOJIy4eHHUE CIHMCKA, J00aBIeHHE U
M3MEHEHHE TUIATEekKeH );

2.4. JluueH3uap uMeeT NpaBo JONMOIHATh QyHKIMOHANbHOCTh CepBuca 6e3 npeaBapUTEIbHOIO
yBenoMieHus JInnensuara.

2.5. loctyn k CepBuCY OCYIIECTBISAETCS MOCPEICTBOM JIMUHOM yuyeTHOH 3anucu Jluiensuara
no uatepuer-aapecy: https://alfacrm.pro.

2.6. CepBuc npenocrasnsercs Jlunensuary «Kak ecte». Jlumensmap He rapaHTUPYET, 4TO BCE
¢byHKIMOHaIbHBIE BO3MOXHOCTH CepBuca OynyT OTBeYaTh OKMAAHUSIM, LEIIM U 3a7adam
JInnensuara.

3. FapanTun cropon

3.1. JIunensuap rapaHTHpyeT, 4TO OH SBIAETCS HaJekamuM mnpaBoobsanareirem Cepsuca.
Jlunen3uap Takxke rapaHtupyer, yto B CepBHCE HE HMCIOJB3YIOTCS SJEMEHTBI, HapyIIaroue
MpaBa TPEThUX JIHII.

3.2. HeucknrounrensHass cpounas Jlumensus Ha mpaBo  wucnonb3zoBaHus  Cepsuca,
MpeaocTaBisieMas 1Mo HacTosmemy J(oroBopy, IelicTByeT Ha TEPPUTOPUH BCEX CTpaH mupa 6e3
OTpPaHUYCHUM.

3.3. JIunen3uap rapaHTUPYeT BO3MOXXHOCTb MOCTOSHHOrO nocTtyna K CepBHCYy B HEpPHOA
neiictBus Hactodmero JloroBopa u 3amuTy HMHPOPMANHMH, HWMEIONYI0 OTHOIICHHE K
JIuneH3uary u ero KIMEeHTaM.

3.4. Jlunen3uap rapaHTHpPYET, dYTO Mephl Oe3omacHocTH, TnpuMeHseMbie B CepBuce,
COOTBETCTBYIOT TPEOOBAHUAM, MPEIBABIIEMBIM K HHPOPMALIMOHHBIM CHCTEMaM MEPCOHAIBHBIX
TaHHBIX 3-TO YPOBHS 3aIIMIIEHHOCTH.

3.5. JIunen3uar B cBOIO ouepeb rapaHTUpyeT ucnoib3zoBanue CepBuca B MOPSIIKE U B CPOKH,
YCTaHOBJICHHBIE HacTtosmuM JloroBopoM, ¢ coOmoneHneM yciaoBuii  JloroBopa 00
HEHCKIIIOUUTENbHBIX paBax Jlnnensuara Ha CepBuc.

3.6. Pa3zmemas nepconanbHble, HHbIE JaHHbIE U cBeaeHHs B CepBHCE, B COOTBETCTBUU CO CT. 9
®enepansHoro 3akoHa ot 27.07.2006 N 152-®3 "O nepcoHanbHbIX maHHBIX", Jlunensuap
(u/mam ero ymolHOMOYEHHBIE MIPEICTABUTENN) MoJy4aeT coryacue JIuen3nara u ero KIueHToB
Ha 00pabOTKy MepCOHANbHBIX JaHHBIX, KOTOPbIE YKa3bIBAIOTCS MPH PETUCTpalMU Ha caiiTe u
3aIOJHEHUN PETUCTPALIMOHHBIX GOpM, U UHBIX (opM mpu ucnonb3oBanuu CepBuca, TO €CTh Ha
COBEpIIIEHUE NEHCTBUH, MpeaycMOTpeHHbIX 1. 3 cT. 3 denepanpHoro 3akona ot 27.07.2006 N
152-®3 "O nepcoHanbHBIX NaHHBIX". HacTosiee corjacue MeWCTBYET CO JHS €ro MOANUCAHUS
710 THSI OT3bIBA B MHCHbMEHHOM/ 3JIEKTPOHHON (opMme.

3.7. Pa3memas nepcoHalbHbIe, HHBIE TaHHBIE U cBeneHus B CepBuce, JIumeH3nar qaeT corjacue
Ha TO, 4TO JlMmeH3uap (W/WIM €ro ymOJHOMOYEHHBIE NPEICTABUTENN) OyIeT Moaydarb Hu
XpaHUTh B DJJIGKTPOHHOM BHJE IEpPCOHANbHBIC JaHHbIe JIWIleH3MaTa ¥ €ro KIHUEHTOB IO
nopyuenuto Jlunensuara. Llens o0padorku JInnenznapom nepcoHanbHBIX AaHHBIX JIuleH3nara
U ero KJIUEHTOB 3aKII0YaeTcsi TOJBKO B TIPEIOCTaBICHUUM BO3MOXKHOCTH CEPBUCHOTO U
TEXHUYECKOro 00CIy)KUBaHUsI, HCTIONb30BaHusl CepBuca coriacHo yciaoBusiM Jlorosopa.

3.8. JIunen3uar gaet cornacue Ha TO, 4To JIuieHsuap Oyner HampaBisATh B ajnpec JluneHnsuara
KOPPECIOHJICHIIMIO Ha YKa3aHHBIA UM aJpec OJJIEKTPOHHOW MOYTHl, HH(POPMAIUI O
npoBoauMbIx CepBUCOM U €ro mapTHEpaMH pEKIaMHBIX akKUMSAX M HMHYI HHQOpMaIuio.
JluueHsuap He NPOBEpSeT JOCTOBEPHOCTb NEPCOHAIBHBIX JaHHBIX, MPEAOCTaBIIEMbIX
JIunensunatom.

3.9. Jlunen3uar rapaHTHpPyeT, 4YTO TNepeaada u o0paboTKa TMEepCOHANBHBIX JaHHBIX,
pa3sMEUIeHHBIX ¢ HUcmosib3oBaHueM CepBHcCa, OCYHIECTBISETCS C COINIACHS KaXJO0ro cyObekTa
[lepconanbHBIX AaHHBIX Ha 00paboTKy ero [lepcoHanbHBIX JaHHBIX, 32 UCKIIOUEHUEM CIy4acB,
ycTaHoBJIeHHBIX DenepanbHbiM 3akoHOM 0T 27.07.2006 N 152-®D3 "O nepcoHanbHBIX JaHHBIX".



4. IlpaBa u 00SI3aHHOCTH CTOPOH

4.1. Tlon mpaBoM Ha ucnoJib3oBanue CepBruca CTOpOHBI MOApa3zyMeBarOT nepeaaqy Jlumensuary
CIeAYIOUIUX IMpaB:

ucnonb3oBanue CepBuca, COrjiacHO YCJIOBHSIM HacTosdilero Jlorosopa.

4.2. Jluien3uaT B mporiecce ucrnoiib3oBanus CepBuca o0s3yeTcs:

CBOEBPEMEHHO W B MOPSJIKE, YCTAHOBJICHHOM HAacTOAMMUM J[OrOBOPOM OCYIIECTBIATH OILIATY
JUIIEH3MOHHOT O BO3HATPaXKACHNUS,

HE HapyllaTh UCKIIOYUTENbHBIX mpaB Ha CepBuc, mpuHaaiexamux JIuneHsuapy Ha mpase
COOCTBEHHOCTH;

He nepejasBaTh npasa ucnonb3oanus Cepsuca apyrum Jlnnensuaram;

He epeaaBaTh JaHHbIe JocTyna K CepBUCY TPETHUM JIHIAM;

nonyckarb mist pabotel ¢ CepBuUcoM B 4YacTh OOpaOOTKM TEPCOHANBHBIX MaHHBIX TOJIBKO
pabOTHUKOB, KOTOPBIM TaKOW MAOCTYN HEOOXOAUM [JIsi MCIOJHEHHS MMU CBOMX CIYXKEOHBIX
00s13aHHOCTEH, Ha3HAYCHHBIX MTPUKA30M;

OTPENCNUTh JUISl KaXJA0ro uMeromero aoctyn kK CepBHUCY COTpYAHUKA POJIb OE30MaCHOCTH B
paMKax HeoOX0AMMOTOo 71l pab0Thl MUHUMYMa;

MEHSTh MapoJib focTyna kK CepBUCy Kaxabie 6 MecsIes;

XPaHUTh MAPOJIH TOCTYIA B CEKPETE;

obecrednuTh KOHTPOIb (PU3MYECKOr0o MOCTyNma B IOMEIICHHS, TAEe MPOUCXOTUT padora B
Cepsuce;

obecrednTh pasMelnieHne YCTpOHCTB BBoja wuHpopmanuu B CepBHC, HCKIIOYAIONIEE €e
HECAHKIIMOHUPOBAHHBIN IMPOCMOTP;

coOupaTh U XpaHUThH COIJIacHUsl HAa 00pabOTKY MEpPCOHAIBHBIX JAHHBIX CyOBEKTOB (PHM3MUYECKUX
JUL, SABIAIOIIUXCS KiueHTamMu JluneHsuarta, mepes HadajloM oOpaOOTKM TakKMX JaHHBIX B
Cepsuce;

B Cilydae TEXHHMYECKHX HEMOJaZoK, a Takxke OTCyTrcTBUs noctyna k Cepsucy, JIlunensumar
00s13yeTcsi He3aMeUINTEIIbHO OOpaTHUThCA B CIyXKO0y TEXHHMYECKOW MOAAEPKKH CEepBHCA IO
ajJipecy 3JIeKTPOHHOM mouThl: Support@alfacrm.pro

MOATOTAaBIMBATH U BHOCUTH B CepBUC MEPCOHAIBHBIC TaHHBIE B COOTBETCTBUU C TPeOOBaHUSIMU
IMpukaza ®CTOK Poccum ot 18.02.2013 N 21 «O6 yrBepxaenun CocraBa M COJICpKAHUS
OpPraHU3alMOHHBIX U TEXHUYECKUX MEp IO 00eCTIeYeHHI0 0€30MaCHOCTH MePCOHANBHBIX JaHHBIX
npu ux 00paboTke B MHPOPMAIIMOHHBIX CUCTeMaX MEPCOHATBHBIX JaHHBIX).

B cnydae mocpodHOro pacTop)KeHHs JOroBOpa WM OTKa3za OT €ro mpojoHrauuu, JlumeHsmat
00s13aH TPOM3BECTH KOMHPOBAHHE BCEX CBOMX JAHHBIX Ha COOCTBEHHBIH pecypc B IMepUOA
JNEHCTBUS OINIAYE€HHOW HEHCKIKYNTEIbHON JINLEH3UH.

4.3. JIuneHsuap o0s3yeTcs:

o0ecreynBaTh KPyriloCyTOYHYIO H HenmpepbiBHYI0 padoty CepBuca B cetu HTEpHET;

JluneHsmap He HecCeT OTBETCTBEHHOCTHM 3a BpEMEHHBbIe ImepepbiBbl B pabore CepBuca B
pe3yibpTaTe TEXHHYECKHX pPaboT, periaMeHTHBIX paboT uiaum paboT Ha CTOpOHE MpoBaiinepa,
XOCTHHTa, TEXHHYECKUX COOEB, a TakkKe 3a IEepepbhIBBI, IPOU3OLIEAIINEe B pe3ynbTaTe ¢opc-
Ma)KOPHBIX 00CTOSITEIHCTB.

ecnu cOoii B moctyne k CepBucy mpoM3OIIeN B Cllydae aBapuH, BO3HUKIIEH Ha CTOPOHE
Jluuensuapa, u MOBIEK 3a cOOOW MepephiB B MPEJOCTABICHUHU cepBuca, Jlunensuap o0s3yercs
HE3aMEJIUTENbHO MPUHATH MEpPHl, HalpaBlIEHHbIE HAa YCTpPaHCHHUE aBapUM B MUHHUMAJIbHBIC
TEXHUYECKHU BO3MOYKHBIE CPOKH.

o0ecreuynBaTh €XKEJHEBHOE KOMUPOBAaHME NaHHBIX JIMIleH3naTa U UX BOCCTAHOBJICHHE B Cllydae
ux yrparsl. CpoK XpaHeHUsl Pe3ePBHBIX KOIMUH COCTaBIseT 7 CyTOK. B ciydae BoccTaHOBIEHUS
pEe3epBHON KOMHHM 110 3asiBJIeHUI0 JInlleH3nara npeaycMaTpuBaeTcs OTebHas TapupuKanus;

o pacnopsikenuto Jlunensuara, HanpaBJIeHHOr o0 B ajipec JIuieH3napa B NUCbMEHHOM BHJIE 110
aJipecy AIIEKTPOHHOU mouThl: Support@alfacrm.pro, ocyuiecTBisTh peaKTUPOBAHUE, yIAICHHE
JaHHBIX, pa3MeNeHHbIX JInnen3naTom ¢ ucnonb3zoBanuem CepBrca B paMKaxX OKa3bIBa€MbIX
YCJIYT MO TEXHUYECKOMY U CEPBUCHOMY COMPOBOXKICHUIO.
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o0OecreunBaTh XpaHeHHE apxuBa AaHHbIX Jlunensnara. OOs3aTeabCTBA IO XPAHEHUIO JAHHBIX
JluueH3uara orpaHuYeHbl CPOKOM JeHCTBUS JulleH3ud. [Ipu npekpanieHun 1ecTBUs JIULEH3UU
BCIEJCTBUE OTKa3a JluleH3mata OT ee mposioHrauuu, MHGopmMauus xpaHutcs Ha CepBuce B
TeyeHue | (OIHOro mecsina) ¢ MOMEHTA OKOHYAaHUs CpOKa NEHCTBUS JHUIEH3UH, IIOCIE Yero
JaHHbIE YJAISA0TCs 0€3 BO3MOXHOCTH BOCCTAaHOBJICHUS;

o0OecreuynBaTh COXPAHHOCTb JAHHBIX, UMEIOLIUX OTHOIIeHHE K JIuieH3uaTy, U HU NpPU KaKUX
YCJIOBUSIX HE IE€peaBaTh UX TPEThUM JIMLIAM, 32 UCKIIOUYEHHUEM IOCTYIUBIIUX B YCTAaHOBJICHHOM
MOPSIIKE 3alIPOCOB OPraHOB rOCYNapCTBEHHOM BIACTH.

4.4. Croponsl mpu oOpabotke IlepcoHanbHBIX MaHHBIX 0053aHBI MPUHUMATh HEOOXOAMMBIE
[IpaBOBbIC, OPraHU3AllMOHHBIE M TEXHUYECKHE Mephl WIM obOecleunBaThb WX INPUHATHE IS
3allUTHl MEPCOHAJIBHBIX JAaHHBIX OT HENPAaBOMEPHOr'0 MM CIy4yalHOro JOCTyNa K HHUM,
YHUYTOKEHHUsI, U3MEHEHUsI, OJIOKUPOBAHUSI, KOMMPOBAHUS, IPEIOCTABICHHS, PACTIPOCTPaHEHUS
MIEPCOHANBHBIX JIAHHBIX, @ TAK)KE OT MHBIX HEIIPAaBOMEPHBIX JEeHCTBHII.

4.5. Jlunensuar, a Takxke JMIa, yKa3aHHble B nyHKTe 1.12-1.15 HacTosmei odeprs
yBenomieHsl 0 TpeboBanusix [locranosnenus [IpaBurenscrBa PO ot 19 oktabps 2023 roma Ne
1739, xoTopoe ycTaHaBIMBaeT 00s3aTeNbHbIE TPEOOBAHUS K ABYX(PAKTOPHOW ayTEeHTHU(UKAIIUU
Ul JOCTyna K HMHPOpPManMM B TOCYJAapCTBEHHBIX, MYHULIMMNAIbHBIX M  JIPYTUX
MH(OPMAIIMOHHBIX CUCTEMAaX M 0053YyI0TCs cOOMI01aTh 3T TpeOoBaHMs. DTa Mepa HampaBjeHa
Ha obecrnieyeHre 0€30MaCHOCTH JAaHHBIX IOJIb30BATENEH M 3aIIUTY OT HECAHKIIMOHMPOBAHHOIO
J0CTyIa.

4.6. JIunieH3uaT MMeeT MpaBO YCTYNHUTh CBOE MPaBO HA BJIAJIEHHE AKKAYHTOM JAPYrOMY JIHILY.
VYcerynka (mepenaua) mpaB U o0s3aHHOCTEH npyromy JluneHsmaTy B paMKax OJHOTO AKKayHTa
OCYIIECTBISAETCA TOJNBKO INPH YCIOBHU IOJHOTO M 0O€30rOBOPOYHOTO COTJIACHsi HOBOTO
JInneHsunara co BCEMH IOJ0KEHUSMHU U YCIOBUAMH HacTosmiero Jlorosopa.

5. J/IulleH3MOHHOEe BO3HAIpaKIeHHe

5.1. Jlunensunar  ynnaumBaeT  Jlumensmapy = BO3HArpaxkJeHue  3a  INPEJOCTaBICHUE
HEHUCKJIIOUYUTENBHBIX CPOUHBIX IIPaB (MPOCTAsi HEUCKIIIOUNTENbHAS JTULEH3Hs) Ha HCII0JIb30BaHUE
Cepsuca.

5.2. CTOUMOCTB U NEPUOBI OIUIATH BOZHATPAXKACHUS 3a 1MoJab30BaHNe CepBUCOM pa3MenaloTCs
Ha caiite Jlunensuapa no aapecy https://alfacrm.pro/tariff.

5.3. Jlunensuar  ymrauumBaer Jlumensmapy 100%  Bo3HarpakaeHus, yKa3aHHOTO B
BBICTABJIEHHOM JIMIIEH3MapoM cueTe Ha OIjIaTy, IyTeM Oe3HAIUYHOIO MEPEUYNCIIEHUs IEHEKHBIX
CpeacTB Ha OaHKOBCKWU cyeT JIuieH3napa min OaHKOBCKOW KapToil uepe3 ceTb WHTEpHET.
Omnata BRICTaBIEHHOIO cYeTa sBJIsieTcs corjacueM JIunen3nara Ha pa3Mep BO3HArpakI€HHUS.
5.4. JIunien3uap octaBisieT 3a co00i MpaBO U3MEHATH pa3Mep JULEH3NOHHOTO BO3HATPaXKICHHUS,
yBegoMHUB 00 3ToM Jlunensuara B cpok He mo3anee 10 gHEH 10 UCTEYeHUs OMJIAYeHHOTO CPOKa
ucnoap3oBanus CepBuca MoCpenCcTBOM yBenoMIeHUs SMS-cooOLeHuss Wi 1o 3JIeKTPOHHOU
1o4Te, yKa3aHHOW MPU PEruCTpaLlMU YUeTHOH 3anucu Jlunensuara.

5.5. Omata HOBOTO mepuoAa MONB30BAHUS CEPBUCOM IO HM3MEHEHHBIM Tapudam SBISETCS
cormacueM JluneHsumara Ha pasMep BO3HarpaXJIeHHUsT M IPOJOHTAIMIO JOroBOpa Ha
W3MEHEHHBIX YCIOBHUSIX.

5.6. IIpu HeucnonbzoBanuu Jlnnensmarom CepBuca Kak B I[€JI0M, TaK U B YACTH 10 MPUYHHAM,
He 3aBUCAIUM OT JIMueH3unapa, MOJYYEHHOE JIMIEH3MOHHOE BO3HArpakJ€HHE BO3BpATy HE
MOJUIEKHUT.

5.7. B caydae yBeau4eHUs KOTUYECTBA aKTUBHBIX KIIMEHTOB JIMIIeH31aTa Ha/l KOJIMYECTBOM
KJIMEHTOB, ONpE/IeIEHHbBIX BEIOPAaHHBIM B COOTBETCTBUH ¢ 11.5.2. HacTosuieit OdepTsl Tapudom,
JInueH3uap OCyIIECTBIISIET IEpepacyeT CTOMMOCTH OIIAY€HHOT0 BO3HArpaXKJIeHus,
MPONOPLMOHATBHO KOJIMYECTBY KJIMEHTOB JIneH3nara, BKIOUYEHHBIX B nporpammy CepBuca
ceepx Tapuda.



5.8. Onnara AkkayHTa M TOKYIKa TpaBa MOJb30BaHUS HEHUCKIIOYWTEIHHOW JIMIICH3UU HE
aBisieTcss (AaKTOM TMOATBEPXKIACHUSA BIAJAEHUS AKKAYHTOM JHMIOM, OT HMEHHU KOTOPOro
OCYIIECTBJIEHA JJaHHas oIJjiara, U He BJ€YeT aBTOMAaTHYECKYI CMeHY Biajaenbua akkayHTa Ha
JIMII0, COBEpIIMBIIEE OIJIATy, UK U3MEHEHUE MpaB TeKyllero Brnanenpia akkayHTa B JII000#M Ux
YacTH B TOM cjydYae, KOrja JHWI0, COBEpUIMBIIEE ONJary, OTIWYHO OT Bianenplia akkayHTa.
JeHexHble OTHOLIEHUs MexAy Biazenblem akkayHTa WU JIMIOM, COBEpPIIMBIIMM OILIATy, B
TaKkOM cllyyae PeryjiupyroTcs CaMOCTOATEIbHO MEXAY YKAa3aHHBIMU JIMLIAMU U BHE HACTOSIIETO
Cornaienus.

5.9. JIunensuap n nporpamma CepBuca He SBISIOTCS MHUKPOGUHAHCOBOH OpraHU3alfen.

6. Akuent ogepThbl

6.1. Jluuensuar npousBoaut akuent Odeptsl Ha caiite https://alfacrm.pro/register.

6.2. JloroBop cunTaercs 3aKIOYEHHBIM C MOMEHTA COBEPIIECHUS JIMIIOM JE€HCTBUM 110 3aBEIEHUIO
YYETHOHN 3alMCH — BBEJACHUE MMEHU IOJIb30BaTElNsd, HOMepa TenedoHa u e-mail, 03Havarmmx
MOJIHOE U 0e30rOBOPOYHOE MPHUHATHE JIMIIOM BCEX yCIOBUH Hacrosmero JloroBopa 6e3 Kakux-
1100 U3BATUHN U/NIN OTpaHUYEHUH, B COOTBETCTBUHU C MOJIOkKeHUsAMHU ercTtyromero 'K PO.

7. Peructpanusi, 6€30MacHOCTb y4eTHO# 3amucu

7.1. Peructpanmus  Jlunen3suara B CepBHCE  OCYHIECTBIISIETCS  IYTeM  3alOTHEHUS
COOTBETCTBYIOMEH perucrpannonHoil ¢opmbel. [lpu peructpamum B Cepsuce, Jlunensmat
BBOJIUT UMS TIOJB30BATEINsI, aApeC DJIEKTPOHHON MOYTHI (TO €CTh 3aBOJUT YYETHYIO 3aIHCh).
[Ipu perucrpanun Koneunoro monws3oBarens Jlumensmatom (Bramensiiem akkayHTa) Wid
ITonp30BaTenemM yKa3bIBalOTCS UM MOIB30BATENS, aIPEC IIEKTPOHHON MOUYTHI U ApOJIb.

7.2. Jlunen3uatr o0s3yeTcss OTpPa3HTh B PETUCTPAIMOHHONW (GopMe TOCTOBEPHYIO, MOITHYIO H
TOYHYIO HH(POpPMAIUIO 0 cede U MOIIePKUBATh 3TY HH(POPMAIIHIO B aKTyaJIbHOM COCTOSTHUU.

7.3. JIunieH3uaT coryiaceH ¢ TeM, 4TO O€30MacHOCTh JIOTHHA W Mapojs HAPSMYIO 3aBHCUT OT UX
CJIIOHOCTH (KOJINYECTBA M BapUaIlMM CHMBOJIOB).

7.4. JluueH3mar corjaceH C TEM, 4YTO OH CaMOCTOSITEIbHO HECeT OTBETCTBEHHOCTH 32
coXpaHeHHE KOH(UICHIHAIbHOCTH JIOTMHA W Tapojis, CBA3AHHBIX C €ro JWYHOM YYeTHOU
3aMKChI0, UCIOJIB3yeMbIM UM Uil foctyna k CepBucy. Taxke JIuneH3uaT coriiaces ¢ TeM, 4To
OH HECeT UCKJIIYHUTEIbHYI0 OTBETCTBEHHOCTH Iepes JInnensnapom 3a Bce JEHCTBHS, KOTOPHIE
COBEPIIEHBI IPH MCIOJb30BaHUU ero (JIunensuara) yd4eTHOH 3anucH.

7.5. AxrtuBamus yuerHoil 3anucu Jlunensmata B CepBuce NPOM3BOIUTCS IMOCIE OIUIATHI
JUIEH3MOHHOT'0 BO3HATPAXKICHHUS.

7.6. B cnydae ecnum JluneH3maTy CTaHET HM3BECTHO O JIOOOM HECAaHKIIMOHUPOBAHHOM
WCIIOJIb30BAHUU €r0 IMapoJis, JOTWHA WM PEKBU3UTOB JUYHOW yUeTHOW 3ammcH, JIumeHsuat
00s13yeTcsi He3aMeUTUTENbHO yBEJOMHTH 00 5ToM JluneH3mapa, BBICIAB COOTBETCTBYIOIIEE
3JICKTPOHHOE coo0IIeH e Mo aapecy: support@alfacrm.pro.

7.7. JluneH3uat o0s13yeTcss HE pa3MemaTh (a B cliydae pa3MeIleHHs] — CaMOCTOSATEIbHO HECTH
OTBETCTBEHHOCTh B NOJNHOM oOBeMe) B CepBuce agpeca SIEKTPOHHOW IMOYTHI, U MPOUYIO
JTUYHYI0 HH(POPMAIUIO JIIOOBIX TPETHUX JHI] 0€3 UX JINYHOT'O COTJIACHS Ha TaKue JeHCTBHS.

7.8. Orpannuenue nocryna k API. He moxer ObiTh BbImomHeHO Ooinee 5 3ampocoB k API B
CEeKyHJy CyMMapHO KO BceM MerojgaM. B ciydae monmo3purenbHON akTuBHOCTH depe3 API,
JIunensuap Bnpase 3a0nokupoBath goctyn K API mist akkaynra Jlnnensuara.

7.9. JIuneH3uar npusHaeT, uto JIunensuap ocymiectsiser uaeHtudukanuto Jlnnensunara
(Bnamenbua akkayHTa) 1 ABTOPU30BaHHBIX MOJIb30BATEICH TOIBKO MO aApECy IEKTPOHHOU
MOYTHI, UCIIOJIB3YEMOMY B KadecTBe JoruHa. JIeH3uap He mpoBepsieT U He COMOCTABIISIET
JaHHbIe, yKazaHHbIe JIulleH3naToM 1 ABTOPU30BaHHBIMH TTOJIb30BaTEsIMU B mose "Mms
(®UO)", c uctuaapiMm ®UO nuia, He 3anpalIuBaET, HE MPOBEPSET U HE COMOCTABIISIET
NacrnopTHBIC JaHHBIC ¥ MHBIC JAHHBIE, YTO 03HAYAET, YTO €AMHCTBEHHBIM JOCTOBEPHBIM
crioco0oM mepenauun 3anpocoB K Jinnensuapy ot nuna Branensiia akkayHTa WK
ABTOPH30BaHHBIX MOJIB30BATENCH C HACHTH(GUKAIIMEH JaHHBIX JHI] SBISETCS OTIPaBKa MUCEM C
aJIpecoB AJEKTPOHHOM MOYTHI NaHHBIX JUIl. JInlleH3uaT u ABTOpHU30BaHHBIE TTOJIb30BATEIN
00s13yIOTCSI CAMOCTOSITEIHHO CIEIUTH 32 TEM, YTOOBI K MX MMOYTOBBIM SIIMKAM HE MO JIyqal
JOCTYI HUKTO IPYroil, KpOME HHX CaMHX.
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7.10. Jlumensumar, a TakKe JuIa, ykazaHHble B mnyHkte 1.12 -1.15 Hactosimeit odepTs
IPU3HAIOT U MOHUMAIOT, YTO NepCOHAIbHAs OTBETCTBEHHOCTb - OJJHO M3 I'JIaBHbIX TpeOOBaHUN K
opraHuzauuv (QyHKIMOHUPOBAHMUS CHCTEMbl 3alUTHl MEPCOHAIBHOM HHOpMAUU U
o0s3aTesibHOE yciloBUE obOecrnedeHHUst (P GeKTUBHOCTH 3TOH cucTeMbl. Bnajenen akkayHTa,
paspemaromuil JoCTyN COTPYJHUKA K KOH(DUIEHIINAIbHOMY JOKYMEHTY, HECET MEepPCOHAIbHYIO
OTBETCTBEHHOCTh 3@ JaHHOe pa3peuieHue. Kaxablii CcOTpyAHMK Biajelblla aKKayHTa,
nonyvaromuid Uit paboTel  KOH(QUICHIMAJIBHBIA  JOKYMEHT, HECeT €JMHOJIUYHYIO
OTBETCTBEHHOCTh B COOTBETCTBUU cO cTaTheil 24 denepanbHoro 3akoHa oT 27 utosst 2006 r. N
152-®3 "O nepcoHaIbHBIX JaHHBIX".

8. OTBETCTBEHHOCTH CTOPOH

8.1. 3a HeucnoidHEHHE WM HEHaIexKamee ucrnoaHenne CTOpoHaMU 0053aTENbCTB, TPUHATHIX
Ha cebs B coorBercTBUU ¢ HacTosmuM JloroBopom, CTOpPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUHU C JEUCTBYIOIIUM POCCUICKUM 3aKOHOAATEILCTBOM U HACTOSAIIMM J{oroBopom.
8.2. JluneHsuap He HECET OTBETCTBEHHOCTH 3a Kakue-ITn0o YOBITKH (B TOM uucie yOBITKH B
CBSI3M C HENOJNyYeHHEeM MPHUOBLIN, yTPAaTOl JeI0BOM HMHGOpPMAIWHU, MPUYMHEHHUEM IH000ro
MMYIIECTBEHHOTr 0 yiiep6a), Bo3Hukamume y JIuien3uara B CBS3M C MCIOIB30BAaHUEM HWIIHU C
HEBO3MOKHOCTHIO HCTIOJIb30BaHus uM CepBuca.

8.3. JluneHsmap He HECET OTBETCTBEHHOCTH 32 KAYECTBO KAHAJIOB CBS3W, HACTPONUKH MHTEPHET -
Opay3epoB, a Takxke 3a mepebon B paboTe, MPOUCXOAIINE MO MPUYNHAM, HE 3aBHUCSIIUM OT
JInnensnapa.

8.4. B cayuae napymenus Jlunensmatom mn. 4.1.—4.2. nHacrosimero Jlorosopa Jlumnensuap
BIIpaBE€ OTMEHHUTH MpaBo wHcmoib3oBanus Cepsuca JlumneHnsmatom 0€3 TPEIBAPUTEIHHOTO
yBeIOMJICHHS U 06€3 BO3BpaTa ymjaadeHHOro JInnen3napy Bo3HArpakIeHHUs.

8.5. B ciyuae ecnu y JlunensuaTta ecTh MOJ03peHNE HECAHKIMOHUPOBAHHOI'O MCIOIb30BaHUS
CepBuca, oH 00s3yeTcsi HEMEIJIECHHO YBEJOMUTH 00 3ToM JInmeH3mapa st OCYyIIECTBIICHHS
nocieIHUM OJOKMPOBKM Yy4eTHBIX 3anucedl JluieHnsmata g0 BBIICHEHHS OOCTOSTEIHCTB
nonydyeHus gocryna k CepBucy TpeTbUMH JHUAMH. BHiaoTe A0 MOJIy4eHUs YKAa3aHHOTO
yBenomiieHus Jlnnensuap npusHaet ucnonszopanue Cepsuca ¢ corsacus Jlunensuara.

8.6. Jlumensuary 3ampemraeTcsi ucmosib3oBaHue [IporpamMMbl aiisi OCYIIECTBICHHS MacCOBBIX
PacChUIOK 3JIEKTPOHHBIX COOOIIEHUH KOMMEpPUYECKOro, PEeKIaMHOTO M HMHOTO XapakTepa, He
COTJIaCOBaHHBIX (HE 3aMpPOIIEHHBIX) IMoJydaTesaeM HH(pOpMAIUK 1Mo 3JIEKTPOHHONW ToYTe (Cram).
JIuneH3uap He OTBEYaeT 3a AJIEKTPOHHBIE COOOINEHHWs, OTHpaBieHHbIE JIMIeH3MaToM uepes
CepBuc nunensuapa win uepe3 CepBHC CTOPOHHHX opraHu3amuid. OTBETCTBEHHOCTh 3a
MaccoBO€ HampaBieHHe cooOmeHui "cmaM" 1mo (akTy OTHPaBKU U IO UX COAEPKAHUIO HECET
JInnensuar. B ciydae OCymIeCTBIEHHUS PACCBHUIOK TakuWxX cooOmeHui, JlumeHsuap B mpaBe
OrpaHW4MTh JocTyn JluieHsuary K (QYHKUHH pPacChUIOK B OJHOCTOPOHHEM TMopsinke 0e3
YBEIOMIICHUS.

8.7. Jluen3uat HeCeT OTBETCTBEHHOCTHh 3a 00Oyl uHpopmamuio (B TOM dHcie, HO He
OrpaHWYMBasACh: (alabl C MDaHHBIMH, TEKCTHI W T. [1.), KOTOPYIO OH TMPEJOCTaBUI IS
pa3menienus B yactu CepBuca, K KOTOPOH OH MOYKET UMETh JOCTYII.

8.8. IIpu mr00BIX OOCTOATENHCTBAX OTBETCTBEHHOCTH JIMIIEH3Mapa B COOTBETCTBHH CO cTaTheil 15
I'paxpanckoro koaekca Poccuiickoit @enepanuu He MoxeT npeBbimath 5 000 (maTu ThiCsSY)
pyOmeit u Bo3nmaraeTcsi Ha Hero Nnpu HaJU4YHH B €ro JEHCTBUSX BHHBI.

8.9. INonoxxenus: HacTosmiero Jloropopa He UCKIOYAIOT U HE OrPAHHMYHMBAIOT OTBETCTBEHHOCTD
JInueH3uapa 3a NpUYMHEHUE YOBITKOB B TOW CTENEHHU, B KOTOPOH Takash OTBETCTBEHHOCTb HE
MOXET OBITh HCKJIIOYEHA WJIM €€ JEeUCTBUE HE MOXKET ObITh OrPaHUYEHO MPUMEHUMBIM
3aKOHO/IaTEJIbCTBOM.

8.10. JIunensuap He TPUHUMAET Ha ce0s1 HIKAKOW OTBETCTBEHHOCTH 3a:

- HEJJOCTAaTKHU 1 OolKOKU B 00paboTKe N0OBIX JaHHbIX JIulleH3uara;

- HemocTaTku otoOpaxkeHus ¢Qynkuuonana CepBuca B Opaysepe Jluunensuarta (qu3aiin,
KOJAWPOBKA, pab0TOCTIOCOOHOCTH CKPUIITOB, CCHUIOK U (OpM).

8.11. JIuueH3uap He HECET OTBETCTBEHHOCTH 3a KQY€CTBO M COJACPKAHHE NaHHBIX,
nepenaBaeMbix JIMIIEH3MAaTOM TPETHUM JIULIAM.



8.12. Jluuen3uar, a TaKXke JuLa, ykazaHHble B nyHkTe 1.12 -1.15 nHacrosmei odepTsl
YBEJOMIICHBI, 4YTO OTKJIIOYeHUE AByX(akTopHOW ayTeHTU(DHUKANUU, B CilIydae yTpaThl
MEePCOHANIbHBIX JaHHBIX, MOXET IOBJIEYh OTBETCTBEHHOCTh B COOTBETCTBHHU CO CTaThel 24
OenepanbHoro 3akona ot 27 wutons 2006 r. N 152-®3 "O nepcoHalbHBIX JaHHBIX'".
8.13. Jluuensuar, Biajaenel] akKayHTa, MPUHUMAIOT Mepbl A 3alIUThl KOH(UICHIIMATbHOU
uHpopManuu MyTeM CO3JaHMs  IICJICHANPABJICHHBIX  HEOJArONPHUSATHBIX  YCIOBHUH U
TPYIHOIPEOI0JTMMBIX NPETSTCTBHI JUTSI vna, NBITAIOLIETOCS COBEPIIHUTH
HECAaHKIIMOHUPOBAHHBIA J0CTyn U oOBilaaeHue uHpopmanuei. Ilenpro u  pesyinbrarom
HECAaHKIIMOHMPOBAHHOI'O JIOCTyNa K HHPOPMAIMOHHBIM pEecypcaM MOXET OBbITh HE TOJBKO
OBJIaJICHUE IICHHBIMH CBEICHUSIMH W UX UCIOJIb30BaHWE, HO W HX BHJIOU3MCHCHHUE,
YHUYTOXXEHHE, BHECEHHWE BHUpPYyca, TIMOJIMEHa, ¢aabCcuUKalUs COJCPKAHUS PEKBU3UTOB
noKymMeHTa W J1p. Ilox MOCTOPOHHHMM IIMIIOM NOHHMMaeTcs I0oe JHIOo, HE HMEIoIee
HETOCPE/ICTBEHHOI0 OTHOIICHUSI K JICSITEIbHOCTH OpPTaHU3alluH, TOCETUTENN, PA0OTHUKH JPYTHUX
OpPraHU3alMOHHBIX CTPYKTYD.

[TocropoHHMe InMIa HE JMOJDKHBI 3HATH pacnpeneneHue (GyHKuwii, padodme MPOLECCHI,
TEXHOJIOTHIO COCTaBJICHUS, OQPOPMIICHHUS, BEJICHUS W XPAaHEHUS IOKYMEHTOB, Jeld M Pabodux
MaTepHaIoB OPTaHU3AIHH.

8.14. llns oOecredeHus 3alIMIIEHHOCTH IEPCOHANBHBIX MaHHBIX Jlumensmar, Bramenen
aKKayHTa, 00ecIeynBaeT BHIMIOJHEHHIE CISAYIONUX TPEOOBaHU:

a) opraHu3amus pexuma oOecrieuyeHus O€30MACHOCTH MOMEIIEHHH, B KOTOPBIX pa3MelleHa
nHpOpMalMOHHAsT ~ CHCTEMa,  HPEMSTCTBYIONIETO  BO3MOXXHOCTH  HEKOHTPOJUPYEMOTO
MPOHUKHOBEHHUSI I MPEObIBAHUS B ITUX MOMEIICHUAX JIHI, HC UMEIONIUX MpaBa J0CTyIa B 3TH
MTOMEIICHHUSI,

0) obecrieyeHNEe COXPAHHOCTH HOCHTEJICH MEepPCOHATBHBIX JTaHHBIX;

B) YTBEPK/ICHHE MEePEUHs JIUII, JOCTYI KOTOPHIX K MEPCOHATBHBIM JaHHBIM, 00pabaTsiBaeMbIM B
WHPOPMAIMOHHOW CHUCTEME, HEOOXOAMM [Jis BBITTOTHEHHUS HMH CIYXEOHBIX (TPYIOBBIX)
00s3aHHOCTEI;

I) HCIHOJIB30BaHUE CPEJCTB 3aAlIUTHl HMHPOPMAIMH, MPOMEIIINX MPOLUEAYPY OIEHKH
COOTBETCTBUSA TpeOOBaHWSAM 3aKOHOJATenbcTBa Poccuiickoit @Demepanmu B 00acTH
obecrieyenns Oe3omacHOCTH HWHPOpPMANHMHM, B Cliydae, KOrja NPHUMEHEHHE TaKUX CpEJCTB
HEOOXOAMMO g HEeHTpaau3aluu aKTyalbHBIX yrpo3, MPOXOXKACHHE IBYX(PaKTOPHOM
WIeHTU (DU KAIIAH.

9. ®opc-mazkop

9.1. CtopoHBI OCBOOOXIAKOTCA OT OTBETCTBEHHOCTH 32 HEHCIIOJHCHWE WIIM HEHaJyIe)KaIiee
HCITOJIHCHUE CBOUX 00s13aTEIbCTB 1O HacToseMy JloroBopy B ciiydae el CTBUS 00CTOSATEIbCTB
HEMPEOMOTMMOM CHJIbI, MPSAMO WM KOCBEHHO MPEMATCTBYIOIIMX HCIOJHEHHIO HACTOSIIErO
JloroBopa, TO €CTh TAKUX 0OCTOSATEILCTB, KOTOPbIC HE 3aBUCAT OT BoJu CTOPOH, Ype3BbIUaiiHbIC
U HENpPeIOTBPATHUMBIC SBJICHHUS, COOBITHSA, BO3JCHCTBHE KOTOPBIX MPOUCXOAMT H3BHE U HE
3aBHUCUT OT CYOBEKTHBHBIX (AaKTOPOB, HE MOIJIM OBbITh HpeaBuaeHbl CTOPOHAMH B MOMEHT
3akmrodeHuss JloroBopa W MpenoTBpAlleHbl Pa3yMHBIMH CPEACTBAMH MPH WX HACTYIJICHUH
(bopc-maxop).

9.2. K obcrosTenbcTBaM, yKkazaHHbIM B 1. 9.1. HacTosmero JloroBopa, OTHOCATCS: CTUXUHHBIC
Oe/JCTBHS, yparaHbl, CXOJ CHEXKHBIX JIaBHH, JMHICMUH, 3EMIICTPSICCHHS, HABOJHCHHS, WHBIC
NPUPOIHBIC KATaKJIMW3Mbl, a TakKe BOCHHBIC JEHCTBHS, KPyMHOMAcCIITaOHble 3a0acTOBKH,
3aMpeTUTEIbHbIE MEPhI FOCY1aPCTBA, aKThl OPIraHOB BJIACTH, HEMOCPEACTBEHHO 3aTParuBaOIIKe
npeaMeT Hacrosiero JJorosopa.

9.3. K obcrosrenbcTBaM HENPEOAOJUMON CHIIBI HE OTHOCATCS (DHHAHCOBO-3KOHOMHYECKHUIMA
KpH3uc, HeTo(pUHAHCUPOBAHUE MIIM WHBIC (MHAHCOBBIC 3aTpyAHECHUS 0AHOM U3 CTOPOH.

9.4. B ciny4yae HEBO3MOXKHOCTH UCIOIHEHUs 0 HONH 13 CTOPOH CBOMX 00s3aTCIIHCTB BCJIEICTBUE
HETPEOI0TMMON CHIIBI OHA JOJDKHA B TeUeHUe 5 (MATH) KaJICHIapHBIX THEH C 1aThl HACTYILICHHS
TaKUX COOBITMH M3BECTHUTHh B MUCbMeHHOU (popme apyryro CTOpOHY O XapakTepe COOBITHUH U
MIPEOIOKUTEIIBHOM MEPHUOJIC UX JICHCTBHUS.

9.5. B cinyyae HacTymieHHs OOCTOSTCIBCTB HENPEOJOJTMMON CHUJIBI CPOK HCIIOJHCHHS
00s13aHHOCTEH 10 HacTosmeMmy JloroBopy OTOJBUTAETCS Ha TMEPHOJN JCHCTBUS ITHUX
00CTOSTCIBCTB.



9.6. Eciu obGcTosiTenbcTBa HEMPEOJOIMMON CUIBI MPOJOIKAIOT JAeicTBOBaTh Oosiee 2 (IBYX)
MecsleB Mnoapsj, Kaxnaas u3 CTOpoH BIpaBe pacTOpPrHyTh HacTtosmwuil JloroBop B
OJIHOCTOPOHHEM TMOpsiAKe NyTeM HampaBieHus Apyrod CTOpoHE COOTBETCTBYIOIIETO
yBenomieHnus. HeyBenomiieHne WM HECBOEBpeMeHHOe YyBenomieHue CTOpOHBI O Hadaie
00CTOATENBCTB HEMPEOAOIMMON CHIIBI JUIIAET €€ MpaBa CChUIATHCSA HA HUX KaK Ha OCHOBaHUE,
ocBoOOXK1aroliee OT OTBETCTBEHHOCTH 3a HEHCIOJIHEHHuE o00s3aTeNbCTB 0 HACTOSIIEMY
[orosopy.

9.7. B cinyyae cmopa O BpPEMEHHM HACTYIUICHHS, CPOKaxX M OKOHYAHUS OIpeIeeHHBIX
00CTOSTENBCTB HENPEOJOJIMMOM CHUJIbI, 3aKIIOUYEHHE KOMIIETEHTHOIO OpraHa II0 MecCTy
HaXOXIEHUsS COOTBETCTBYIOMmEe CTOpOHBI OyneT SBISATHCA HAIJICKAIUM U JOCTATOYHBIM
MOATBEPIKICHUEM Hauajia, CPOKa ICHCTBHUSI U OKOHUYAHHS YKa3aHHBIX 00CTOSTEIbCTB.

10. YcioBusi pacTopskeHUsl HACTOSIILET0 J10r0BOpPa

10.1. Kaxpgas u3 CTOpoH MMeEeT MpaBO JOCPOYHO PACTOPTHYTH HAcTOsAmUi JoroBop myrem
HalpaBJeHUs YBEJIOMJIEHHS He MeHee dyeMm 3a 10 (mecsaTh) KaJleHOapHBIX JHEH [0
MIpeAnoIaraeMoi 1aTsl PacCTOPKEHUS.

10.2. B cayuae pactopskenus Jloropopa co ctopons! JIumneHszuapa npu OTCYTCTBUM BHUHOBHBIX
nercteui  JIunensmara, JInnmeHsmap NOPOM3BOAMT  KOMIIEHCAIMIO  HEHCIIOJIB30BAaHHOTO
BpEMEHHOro pecypca npoctyna k CepBucy, HpONOPLHUOHAIBHO CYMME BO3HAarpaxJaeHus 3a
COOTBETCTBYIOIIHMN NMEPUO.

10.3. B canyuae pactopxenus JloroBopa co cropons! JIuieH3uapa 1mo mNpu4yuHE HapYyIICHHH
yciosuld Jloropopa JInnensnaToM, BO3BpaT BO3HATPAKIACHUS HE IIPOU3BOIUTCS.

10.4. B cnywae pacropxkenus JloroBopa co croponbl Jlunensuara, TpU OTCYTCTBHHU
HapyumeHu ycimoBuil JloroBopa co cTopoHbl JInieH3mapa, BO3BpAT BO3HArpa)XJICHUS HE
IPOU3BOJUTCS.

11. Pa3penieHue crnopos

11.1. CroponbI 00s13aHBI IpUJIATaTh BCE YCUIIUSA K TOMY, YTOOBI ITyTEM MTEPETrOBOPOB peIIaTh BCE
Pa3HOIJIaCHs M CIIOPBI, KOTOPBbIE MOT'YT BOSHHUKHYThH IO HACTOAIIEMY JAOTOBOPY, B CBSI3U C HUM
WJIU B PE3yJIbTAaTe €ro UCIOJHEHHUS.

11.2. Cnopsl 1 pa3HOTJIacHsl, KOTOPhIE HEBO3MOKHO PEIIUTH ITyTEM IEPETOBOPOB, PEIIAIOTCS B
CylIeOHOM TOpsAIKe C O00sA3aTEeIbHBIM COONIOJCHHUEM TpeTeH3MOHHOro mopsanka. Cpok
HaIpaBJICHUS MpeTeH3uu 14 (4eThIpHAIIaTh) KaJeHIapHBIX THEH.

11.3. B cnydae HEJOCTHIKEHHS COIJIacCUs TIyTEeM TIEPErOBOPOB CIIOp Tiepemaercs Ha
paccmotpenue B ApoutpakHsbiii cya Poccuiickoit @denepanum.

12. Ilpoumne ycjaoBus

12.1. JloroBop BCTymaeT B CHUJIy C MOMEHTa PETUCTpPAllMU YYETHOW 3aluCH, U JCHCTBYEeT Ha
NpOTSIKEHUM Iepuoja npaBa Jlunensuara ucnosib3oBaHus CepBuca B paMKaxX HACTOSIIETO
Horosopa.

12.2. Ucnons3zoBanne CepBrca BO3SMOKHO B OECIUIATHOM NEPHOJIE AT U3yUCHHUSI BO3SMOKHOCTEH
0  MOMEHTa  OIUIaThl  JIMIIEH3MOHHOTO  BO3HarpaxJaeHus.  becnmatHeli  mepuon
MpPEeOCTaBIIAETCS Ha OrpaHHUYEHHBII CPOK, YCTaHOBJICHHBII JULEH3UAPOM.
12.3. Jluuen3uap o0s3yercs nHPpopMupoBaTh JIuieH3nara 00 M3MEHEHUAX (IOMOJTHESHHUSIX) O
YCIIOBHUSIM J0T0BOpa-odepThl, MyOIUKys HOBYIO penakiuio B ceTu HHTepHeT mo anapecy:
https://alfacrm.pro. I3mMeHeHuss U JAONMONHEHHUS K HacTosimeMmy JloroBopy BCTYMalmT B CHILY C
MOMEHTa UX OMyOJUKOBAaHMUS.

12.4. JIuueH3uaT NOHUMAET U COTJIACEH C TEM, YTO, €CIIM OH Mmojb3yercss CepBHCOM MOCie JaThl
BHECEHHUs COOTBETCTBYIOIINX U3MEHEHUN B HacTosimui JloroBop, 310 OyJeT paclieHUBAaThCS Kak
¢daxT npunaTus JInueHznaTom U3MEHEHHBIX ycaoBuil Jlorosopa.

12.5. JluueH3uaT BIpaBe OTKa3aThCs OT MPHUHATUS W3MEHEHUN W JOMOJHEHHH, YTO O3HAYaeT
orka3 Jlunensuara ot ucnoias3oBanus Cepsuca. [IpaBo Jlunensuara nmoas3oBanus CepBucom
COXpaHseTCs 10 UCTEUEHHS ONJIAYE€HHOr0 Cpoka ucnoiab3oBanus CepBuca.

12.6. Bo Bcem, uTo He oroBOpeHo B HacTosmeM JJorosope, CTOpOHBI PYKOBOJICTBYIOTCS
JEHCTBYIOIIUM 3aKOHOAATENIbCTBOM PD.



12.7. Ecnun xakoe-nubo0 u3 monokeHui JloroBopa CTaHOBUTCA HEACWCTBUTEIbHBIM, 3TO HE
3aTparuBaeT AeHCTBUTEIBHOCTH OCTAJIbHBIX ITONOKEHUH [loroBopa.

12.8. Ilpu u3MeHeHMH HAMMEHOBAHUs, ajgpeca, OAHKOBCKUX PEKBU3UTOB HJIM PEOpPraHHU3aLNU
CropoHbl MUHGOPMUPYIOT APYr Ipyra B MMCbMEHHOM BUJE MJIM Yepe3 CPeACTBa 3JIEKTPOHHOM
IIOYTHI B TPEXIHEBHBIN CPOK.

12.9. He Bcrynas B npotuBopeune ¢ ycnoBuamu Odeptsl, JIunensuap u Jlunensuar Bnpase B
moboe Bpems opopMuTh J[oroBop B popMe NUCbMEHHOT O ABYXCTOPOHHETO JOKYMEHTA.

12.10. Pacropxenue Hactosiuero CornameHuss no MHuUIMartupe JluneH3uarta He sBIsSETCA
OCHOBaHMEM I BO3BpaTa OIUIAYEHHOr0 BO3HarpaxjaeHus. B coorBerctBuu ¢ m. 4 ct. 453 I'K
P® JIunensuat He BipaBe TpeboBarh oT JIuieH3napa Bo3BpaT JEHEKHBIX CPEACTB, OMJIAUYEHHBIX
B KauecTBE JIMLEH3MOHHOTO BO3HArpPa)kJ€HMUsI 110 HACTOSLIEMY COIVIAIIEHHUIO, B cllydae
ucriosiHeHus: JluneHsmapom 00s3aTeIbCTB, NPELYCMOTPEHHBIX HACTOAIIMM COIVIAIIEHUEM
(mpenocTaBieHNE HEUMCKIIOUNTEIbHBIX CPOUHBIX MPAB - MPOCTasi HEUCKIIOUYUTENbHAS JTUIEH3US
Ha WCIOJIB30BAaHME MPOTPAMMHOr0 oOecredeHusi B coorBerctBuu ¢ m. 1 ct. 1286 I'K PD).

13. Anpec 1 6aHKOBCKHE PEKBU3UTHI JINIIEH3HApa
000 «<BOCTOK UHHOBAIIUN»

Anpec: 630005, r. HoBocubupck, yn. Kamenckas, n. 53, oduc 407
NHH 5404029565

KITIIT 540601001

OI'PH 1165476067822

00O “bank Touka”

p\c 40702810204500003357

k\c 30101810745374525104

BUK 044525104

Hupexrop: Koporaes Anekcanap BacunbeBnu
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