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«Anspa CRM». PykoBoacTBo nonbs3oBatens. 1. O6mas nadopmaius o pabore CUCTEMbl

1. O0mas nndgopmanus no padore «Aiabpa CRM» cucremsl
CRM (Customer Relationship Management) cucreMa — 3TO MHCTPYMEHT Ui YIpaBJICHUS
B3aMMOOTHOUICHUSIMH C KJIMEHTaMHU M aBTOMaTH3auuu npogax. OHa momoraeT KOMIIAHHAM
cobupath HMHGOpPMALMIO O KIMEHTaX, AHAJIM3MPOBATH JAHHBIE M YIydllaTb OOCIIy)KHBaHUE
KJIMEHTOB.
st padorsl Cucrembl yeranoBka I1O He TpedyeTrcsi, TAK KaK KJIHEHTCKAs 4YaCTh €O BCeMH
NPoLEeCcCaMH HACTPONKH BBIINOJIHACTCS HENOCPeACTBEHHO B Opay3epe.
«Anppa CRM» — a310 coBpemennas CRM-cucrema, co3manHas JJisi aBTOMAaTH3aIllid OW3HEC-
IIPOLIECCOB B 00PA30BaTENbHbBIX YUPEKICHUAX.
«Anppa CRM» paszpaborana c¢ npumeHeHueM TexHoiorud PWA. TexHoiorusi mo3Bosser
OTKpBIBaTh IPHWJIOXKEHHE C TIOMOLIbI0 MOOWIBHOrO Opay3epa, COXpaHsAs IpH 3TOM
(GYHKLINOHATBHOCTD TPUIIOKEHHUS.

OcHoBHble paznensl B «Anbha CRM» cucrteme:

— Pa3gen «AHAJIUTHKAY,

— Paznen «Ypoxku»,

— Pazgen «3agaum»;

— Pazgen «KJaneHTbI»,

— Paznen «I'pynnei»,

— Paznen «Ilegarorm»;

— Pa3gen «@uHaHCBHI»,

— Pasnen «AOOHEMEHTHI,

— Paznen «JInabi»,

— Paznen «1Op. auna»;

— Pazgen «3BOHKHY,;

— Paspen «Mupopmep»,

— Paznen «loctyn B CRM»;

— Paznien «BHyTpeHHuit yar».

PykoBo/icTBO mpenocTaBiIsieT OCHOBHBIE CBeeHUs 0 paboTte «Anbpa CRM» cucremsl,
nopsok peructpaunu «Anbpa CRM» cuctembl M aBTOpU3alMM B HElM, pEeKOMEHAALUHU I10
ynaneHuto cucreMmbl «Anbpa CRM», a Takke 0CHOBHYIO MH(GOpPMAIIMIO MO pa3fiesiaM CUCTEMBI,

KOTOpPBIE HEOOXOAMMBI JIsl paOOTHI C HEH.



«Anspa CRM». PykoBoacTBo nonbs3oBatens. 1. O6mas nadopmaius o pabore CUCTEMbl

1.1 Henun 1 3aga4yn «Anbpa CRM»
Lens «Anppa CRM» — ymydymuTh B3auMOJEHCTBUE C KIMEHTaMH W KauyecTBO HX
oOcily’)kuBaHUsI B Y4eOHBIX 3aBeleHHMSIX, a TaKXKe aBTOMATU3UPOBaTh PYTUHHBbIE OH3HEC-

IIponeECChI B O6pa3OBaTeJ'IbHI)IX YUPECKACHUAX.

3agauu, koropbie pemaet «Ajdbpa CRM» 1715 nob3oBaresiei:

1. ABrtomaTu3auMs mnpouecca MNpOJaXW U OOLIEHHS C KIMEHTaMHU: YIPOLIeHHe paboThl
COTPYAHHUKOB, yJydllleHue 00CIy)KMBAaHUS KIMEHTOB, YIPABICHNUE OTHOIIEHUSMH C KIIMEHTaMU,
aBTOMAaTHU3alys NOBTOPSAIOIINXCA 3a4a49 U aHAJIU3 JaHHBIX.

2. VYmpaBieHue o00pa30BaTeIbHBIMH IPOIECCAMU: BeleHHE 0a3bl KIMEHTOB, XpaHEHHE
uHpOpMaLlUM O TPOWICHHBIX KypcaX, HMCTOPUM 3BOHKOB M MPEANOYTEHUI KIMEHTOB,

COCTaBJICHHUC 06yqa101m/1x IIporpamMm " MnoaJACpiKKa KIIMCHTOB.

1.2 OcHOBHBbIE NOHATHS U TEPMHUHBI

AOOHeMeHT — Tapu}, 10 KOTOPOMY IPOUCXOAUT CIIUCAHUE CPEJCTB C OCTATKa KIIMEHTA
IIPU IIPOBEICHNUH 3aHATUN.

AyIUTOpHS - MECTO, B KOTOPOM NPOBOASITCS YPOKH, HapuMmep, KaOWHET, 3aj] B BalleM
y4eOHOM LIEHTpe.

Boponka mpoaask - pacnpeneneHue JIMI0B M0 CTaausiM Mpolecca Mpojaxk ¢ MOMEHTa
3as1BKU JI0 3aKJIFOUEHUS CIETIKU.

I'pynna — rpynna y4eHMKOB, 3aHUMAOIIHUXCSI BMECTE 10 OJJHOMY PaclUCaHUIO.

JIByx¢akTopHasi ayTeHTH(UKALMA — ITO CIIOCO0 pacro3HaBaHUs MOJIb30BATEINS B 1BA
JTamna.

3agaua — HanoMUHaHUE ce0e UM COTPYIHUKAM, HAIpUMED, O 3BOHKE KIIMEHTY.

HNmnopTt — 3arpy3ka JaHHBIX B CHCTEMY U3 (aiiia B popmare csv.

HNudopmep — nHpopManMoHHBIA pa3en CUCTEMbI, B KOTOPOM MOXHO IyOJIMKOBAaTh
HOBOCTH, IIPUKA3bl U AaHOHCHI Y4eOHOTO IIEHTpA.

JIng - TOTEeHUMaNbHBIM KIMEHT, KOTOPBIM 3aWHTEPECOBAJICS BAallUMHM  yCIIYT'aMH,
HalpuMep, OCTaBUJI 3asBKy Ha cailTe WM IMO3BOHWJI BaM, 4TOOBI 3amucaThCs Ha MPOOHOE
3aHsTHE.

HacTtpoiika noseii — BO3MOXXHOCTb BBIOpaTh, KAKHE CTOJOLBI M B KAKOM MOpsiAKe OyayT

0TOOpaxxaThCsl B pazJiee.



«Anbpa CRM». PykoBoncTBo nonb3oBarens. 1. O6mias undpopmanus 1o pabore cUCTEMbI

IaruHanmusa — KOJIMYECTBO CTPOK (3amuceil), BBIBOAUMOE Ha OAHOM cTpaHuie. MoxHO
BbiBecTH 20, 50, 100, 200 wiu 500 cTtpok (3anuceit).

Ilognomen — 5To yacTh JoMeHa Oojiee BBHICOKOTO ypoBHS. TO e€cTb OH COCTOMUT U3
[JIaBHOTO JIOMEHa (Ha3BaHUS caiiTa) 1 COOCTBEHHOTO UMEHH.

Peryasipable  ypoOKHM —  3aHATUS, KOTOpbIE IMPOBOJIATCA C  OIpPENEICHHON
NEPUOANYHOCTbBIO, HAIIPUMED, KaX/1blil moHeAeabHuK B 13:00.

PoJb — onpenieneHHbIi HA0Op AOCTYIOB K pa3zesiaM CUCTEMBI.

Tun 3aHaATHS — B cHUCTEME 10 YMOJMYaHUKO 3 Tuna 3aHATui: «VHIUBHUIyaIbHBIN
(MO>KHO 3aIucaTh Ha 3aHATHE OJIHOTO KJIMEHTa), «['pynmnoBoii» (Tpynmny MoCTOSTHHOTO COCTaBa) U
«[IpoO6HBIiN» (HECKOIBKO KIMEHTOB MO OJTHOMY).

®uauaj — ropo Ui 06J1acTh, B KOTOPOM MOXKET ObITh HECKOJIBKO JIOKAIUH.

duHaHChI - pa3zell MEHIO clieBa /Uit paboThl C 10X0JaMHU M pacXoJaMyu KOMIIAHUH.

JKCNOPT — BHITPY3Ka JaHHBIX M3 CcUCTeMbl B (aiinm B ¢dopmartax excel wmmm csv.
Brirpy3uths nanabsie MOKHO 4epe3 cepyro kHomky "pyroe" - "Oxcropt B daitn" B pazgenax
CUCTEMBI.

ID — yHuKanbHBINA HOMEp B CHCTEME, IIPUCBAUBAETCS aBTOMATHUECKU MTPHU CO3JaHUH.

Progressive Web App — TtexHonorusi B BeO-pa3paboTke, KOTOpas BH3yaJIbHO W

(GyHKIIMOHAIBHO TpanchopMHUpyeT cauT B MOOUJIbHOE IIPUIIOKEHUE.
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2. IlopsinoK perucTpamnuu CUCTeMbI U ABTOPU3aIlUs B CUCTEMe
UtoOsl HauaTh paboTy ¢ CRM-cuctemoii, He0OX0IUMO CO3/aTh aKKayHT Ha TiaTdopme «Ambda
CRMp». Ilocne perucrpamnuy IOJB30BATEII0, KOTOPHIA €€ CcO31aj, OTHPaBAT JaHHBIC IS

aBTOpH3alMU B HOBOM cucteme «Anbda CRM».

2.1 Perucrpanusi CHCTEMbI

1. {ns peructpauun CRM-crucremsl HeoOXxoaumo niepeiit Ha cait https://alfacrm.pro.

B npaBoM BepxHeM yriy 3KpaHa HA)KMUTE Ha KHOIIKY «HavaTh OecriaTHo».

A QH:GC rm HoeocTtn Tapudsl Basa sHaHun KoHTakTbI @
+ /

MoBbiainTe CBOKO NPUGHLIND
B Y4e€6HbIX LeHTpax

= =
S i f AHQNMUTAKT M KOHTPOMb z‘ . YpoGHoe HauMcneHre
[, [+ 3acoTpyOHWUKaMu b —) sapnnar negaroram
- ‘ .,
S CucTeMa NosinbHOCTH P |1 Mo6unbHoe npunoxeHve
1 HOKOMNeHue 6annos g YHeHuKa
4 L
ﬂﬂqufé MpocTas HacTporka D ;. OHnamH onnara
3 5~ 1 6ecnnaTHas NoAnepPXKa fgi no QR kogy
5
- ~
Hauare 6ecnnatHo MocmoTpeTs gemo
A /

2. 3anonHUTE (POPMY CO3/IaHUSI HOBOTO aKKAYHTA.

B none «Bame Umsa» ykaxxure ums.

B none «Email» ykaxxute modry, Kk KoTopoi Oy/eT MpuBsi3aHa CUCTEMa, a TaAK¥Ke OyayT

OTIIPaBJICHBI JaHHBIE JUIsI BXO/Ia B CUCTEMY.

B none «Tenedon» ykaxute KOHTAKTHBINH Tene(oH.

B none «<Ha3BaHue HeHTPa» yKaXKUTE Ha3BaHUE YI4EOHOTO IIEHTpA.

B mone «Aapec cucreMbl» OyAeT BBHINIOJHEH aBTOMATHYECKHW TIEPEBOJ HAa3BaHUSI
y4eOHOT0 IIEHTpa Ha JIATUHHILY, TaK)Ke B KOHIIE OyneT nqo0aBiieH moaaoMen .s20.online.

OtmetbTe none «Cornace” Ha 00padOTKY NePCOHATBHBIX JAHHBIX:» [IPH COIVIACUU Ha

00paboTKy MepCOHaTbHBIX TaHHBIX.


https://alfacrm.pro/
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A\ alfacrm

1war pno passurus < HoBbI QKKQYHT
y4ye6Horo ueHTpa!

Bowe mws*
WacrHosa Buktopua
OCTaBLTE KOHTAKTHI ¥ HOLU MEHEXEp

PQOCCKAXET KaK ncnons3osacTe CRM a sawem E-mail*

uextpe v.m@eastinn.ru
YTOGH! OLEHMTL BCE BO3MOXHOCTH CUCTEMDI, Y Tanegou®

BOC €CTb 6eCnnaTHbiA nepuop B 14 aHeR +7{999)000-99-90

laanmiate yarpa®

YuesHbin npeaMer

Ckuakm Ao 35% HOBLIM KNMEHTAM
npy perueTpaumn’

Agpec cucTens:

uchebnyypredmets20.oniine

CornoceH Ho 06PIGOTKY NERCOHCNLHLIX OOHHEX: TIOMATHKS

KoHGaeHansHosTH, Comacie na eépasotry N7

3aperucTpupoBaTses

3. s perucTpaldyd CUCTEMbl HAXMHTE€ Ha KHONKY «3aperucTpupoBaThCsi».

A\ alfacrm

1 war go paseuTUs < HoBblin akkayHT
yye6Horo ueHtpal

Ao wua®
Weanoea Buktopus
OCTOUBLETE KOHTOKTE M HOLL MEHEeOXeR

POCCKOKET KOK MCnonb3oeats CRM 8 aaleM E-mmail®

UeHTpe vmaeastinnru

YTotisl OLUEHWTL BCE BOIMOXHOCTA CUCTEMEI, Y Temedn®

BOC ECTh 6ECNNATHLIA Nepuon B 14 aHeR +7(999)000-99-90
Hoecsime wesTpo

Yuedhui npegmeT

Crmuakk 0o 35% HOBEIM KNWMEHTAM
MNP PErMCTRaLMKM®

—
4 Appec cacTomu

uchebnyypredmets20.cnline

v COrNaceH B 0SROSaTEy NEPOOHONEHELE BoHHEA [TonuTeen

ke EUMansHacTa, Carnacma wa ofpagarey 1]

3aperMcTpMpoBaTLCA

4. Jlanee mepeinuTe Ha MOYTY (MOYTY, KOTOopas ObUla yka3aHa Mepel peructparueit
CUCTEMBI).

Ha moury gosmkHO MpUIATH MHCBEMO ¢ aapeca system@alfacrm.pro.

[IncbMO  COAEPKUT CCBUIKY U IOATBEPXKACHHUSA aapeca DJJICKTPOHHOW IIOYTHI U
OKOHYATEJIbHOTO 3aBEPILEHUs cO3AaHus yueTHoM 3anmucH «Anbha CRM».
JUid TOATBEpKIEHUS TNOYTHI HakmuTe Ha KHONKY «lIloarBepaurs moury» wim

nepemeTe 10 CCBIJIKE HMXKC B ITMCHMCE.


mailto:system@alfacrm.pro
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AnbthaCRM  Ceronpna, 12:08

Komy: eam

@
@

A\ alfacrm

Bawa ccbinka gnsa PerncTpaunn akkayHTa

HaxmuTe Ha cebinky Huke, 4ToObI NOATBEPAUTL CBOI afpec 3NeKTPOHHON NOYTLI
W 3aBEPWWTE CO3AaHMe y4eTHoW 3anucun ALFACRM

_’ MoATBEpANTE NOYTY

Ecnu kHonka He paBoTaeT, MCNonb3yinTe CCbLNKY:
https:/falfacrm.pro/confirm-email?
code=_2zuUOEBCI0S4FQnJtaQ8lcyHZS7FFaAUePD

Ecnu Bl He perncTpuposanucs B ALFACRM, npocTo NpoOMrHopupyinTe 3T0 NUCLMO

5. Ilocne mepexosa Mo CChUIKE OY/ET BHIMOIHATHCS MPOLIECC CO3/AaHUS YISTHOM 3aMucH.

[Iponecc co3nanust MOKET 3aHATh BPEMSL.

alfacrm

Co3paem sally y4yeTHyIo 3anuce 7%

O6bIMHO 3TO 3AHUMAET OKONO MUHYTHI

Pesepaupyem aapec cucteMmbl

[Tocme okoHuUaHMS NpoLecca CO3JAHMS YYETHOM 3alHMCH OTKPOETCS Balla CHUCTEMa
«Anbppa CRM».

Cucrema IMOJIHOCTHIO TOTOBA K HCIOIL30BaHUIO.
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= Aalfacrm + # % foscomena WsaHoBa -

0 Asanvika PaGouuiicron  OTuéThl

1 Vpoxu
IS T T
B 3apaun

A Knventol

I Fpynne

® Meparorn

B umance!

P AGoHemenTsl H I l i

2 fluge

:::""“a . Ha paﬁoqu CTOoNe HeT BN KeToB
Hpopmep 7

@ loctyn s CRM
Wcronb3yiite KHOMKy «/06aBuTb» Ans popMypoBaHus pabodyero ctona

2.2 Ilpouecc aBTOpU3aLMM 10JIb30BaTeIeil B cucTeMe

[lepen HayamoM aBTOpU3aILMH B CUCTEME HEOOXOAUMO MPOBEPUTH MOUTY, KOTOpas OblIa yKa3aHa
B Ka4C€CTBC KOHTAKTHBIX JAaHHBIX IJI BXOJa B CUCTCMY.

Ha mo4yTy 6y,[[€T ABTOMATHYCCKU OTIIPABJIICHO NNMCbMO C JAHHBIMH 110 aBTOpHU3allMH B CRM-

cucteme. [TuceMo Oyner otmpasieHo ¢ axpeca system@alfacrm.pro.

Ha3zpanue nucema Oyner conepxkatb: JlocTyn B cucTeMy Ha3BaHHE y4eOHOTO LIEHTpa.

JocTyn B cuctemy YuyebHbin npegmeT o VugThie sanucy v
. VuebHeid npegmeT CeropHa, 12015 ne e
Komy: eam

YyebHelA npeaMeT

Yeaxaemeli(an), Meanoea BukTopua
[na aeToprzaumy B Y4yebHblil npegMeT MCNoNb3YATe cnegyouMe OaHHbIe:

URL: https:ffuchebnyypredmet.s20.online
E-mail: v.. @eastinn.ru
Maponk:

Xenaem sam I'IJ'IO,ﬂOTBOpHOI‘;‘I paﬁOTbI B CMCTEemMe W HACTOATEeNbHO peKkoMmeHayeM CMeHMTb Naponk cpasy
nocne asTopuaauumK.

«YuefHLIA NpeaMeTs

OTnucaTtsea

B nuceme momHOCTRIO cKOoMMpyiTe JaHHbIe U3 o «URL».


mailto:system@alfacrm.pro
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docTtyn B cuctemy Y4yebHbi npegmeT VugThbie sanvcr =
YuebHblit npeameTt  Ceroawn, 12:15
Komy: Bam

YyebHblin npeameT

Veamaemblit(an), MeaHosa BukTopua

[na aBTopr3aLin B YdyebHblid npeaMeT Mcnonb3yiiTe cneayiowme qaHHble:

URL:|https:/fuchebnyypredmet.s20.online
E-mail: v.. @eastinn.ru
Maponb:

Kenaewm Bam nnonoTeopHoW paboTel B CUCTEME W HACTOATENLHC PeKOMEeHOYeM CMEHUTE Napons cpasy
nocne asTopuvaaymn.

[Tepeiinure B BeO-Opay3ep, BCTaBbTE B CTPOKY Opaysepa panee ckormmpoBanHbli URL-anpec
cucreMsl. [lepelinre Ha JaHHBIN agpec.
Otkpoercst cucrema, B (OpMy aBTOpH3alMM HEOOXOAMMO YKaszaTh JaHHbIE W3 NHChMa C

JAaHHBIMHU IO aBTOPpHU3ALIUU.

& uchebnyypredmet.s20.online

A alfacrm

Bxoj B NUUHLIA KabUHeT

HeobxogvMo 3anonHKUTL «E-mails.

lapons

3anoMHWTE MeHA Ha 3TOM KOMNbIoTepe

2 Boiity B kabuHer

3abulnu napons?

BepHI/ITCCB B IMCbMO C IAHHBIMHU I10 aBTOPHU3allNUU B CUCTEMC.

ITo ouepenu ckonupyiiTe naHHbIe U3 ToNei «E-mail» u «Ilaposab».

10
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HocTtyn B cuctemy Y4yebHbln npegmeT 7 Yusrue sanvcn v

YuebHbliA npeaMeT  CeronHa, 12:15 —
. pess ’ ne s

Komy: Bam

YyebHbiA npeamet

Vearaembli(an), MeaHosa BukTopua

[nA aBTopr3auun B Y4ebHblii npeAMET UCNONb3yiTe CNeayiowe AaHHble:
URL: https:/uchebnyypredmet.s20.onling_—

E-mail: v.. @eastinn.ru

Maponb: 44—

>Kenaem Bam nnoacTeECpHOW paboTel B CMCTEME W HACTOATENEHO PEKOMEHAYEeM CMEHWTE Naponk cpasay
nocne asTopu3aunn.

«YUsBHEIA NpeaMeT>

Ornucarsca

Bepuutech B cucreMy, B OKHO aBTOpU3allMM BCTAaBbTE€ PaHEE CKONHMPOBAHHBIE JIAHHBIE JUIS
BXO/Ja.

B none «E-mail» ykaxxute mouty, KOTOpas yka3aHa B IHChbME.

B none «Ilapoab» ykaxute naposb, KOTOPbI YKa3aH B IHCbME.

Jnist aBTOpHU3anKy B CUCTEME HA)KMUTE Ha KHOTIKY «BOHTH B KaOMHeT».

A alfacrm

Bxopj B NMYHbIN KabUHeT

v.m@eastinn.ru ‘

3anoMHWTE MEHSA Ha 3TOM KOMNLHTEpE

) BoiTk B KabwHeT

3abbinu napons?

[locne aBTOpHM3alMM B cHCTEME HEOOXOIUMO MPOWUTH JBYX(PAKTOPHYIO ayTeHTH(HUKAIHIO.

IlosButcs OKHO, B KOTOpOM HeO6XOIII/IMO YKa3aTb KOM.

11
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A alfacrm

Bxoa B NUYHbLIA KabuHeT

HeobxoauMo 3anonH1TE «Kog».

Mel OTNpaEWNK Bam KO 4NA aBTOpPK3aLuK
%) BoATH B kabWUHeT

KO)I ABTOMATUYCCKHN HAIIPaBJIACTCA Ha IIOYTY, C KOTOpOfI BBIIIOJIHACTCA BXO.

[IepeiinuTe HA IOUYTY, C KOTOPOW BBINTOIHAETCS aBTOPU3aLUs B CHCTEMY.

OTkpoiiTe MUCHMO ¢ ouThl System@alfacrm.pro.

IIucemo COACPKUT KO aBTOpHU3aluu, KOTOpLII71 HCOGXOI[I/IMO CKOITUPOBATh.

YyebHblil npeameT Ceronn, 12:40 -
” noe e
Komy: Bam

YuebHblid npeamet

Baw kog AnA asTopy3aumn: 7935‘\

«YYeBHEIA NPEAMET»

QTnucaTeeA

BepHurech B 0KHO aBTOpHU3alMK Ha cTOpoHe «Anbpa CRM».
B none «Koa» ykaxxure paHee CKOIMPOBAHHBIN KOJI.
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3. PaGora c pa3gesamu B cucremMe
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% Cmupnosa Anvna
# Gauosa Mionnna

Mecau  Hegens @

HaxxmMuTe Ha KOJIOKOJIBYHK, YTOOBI TOCMOTPETH HH(OPMAIIHIO 00:

3amavax MoJIL30BaTEIIs Ha CETOIHS,
[TpocpoueHHBIX 3a/1a4aX MOJIb30BATEIIS,
HenpoBenéuusix ypokax 3a B4epa,
YBeOMIICHUH O JI/p KITUCHTOB;
YBeqoMIIEHUH O JI/p TIEaroroB.
KimenTax, y KOTOpsIX octaics | ypok Ha cUeTy.
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«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

—_— Nonpobyiite
= A alfacrm EMockea~ + * ®@ 0 ® 407 Noncmenta am Schi’mmo' AnekcaHapa 9 -
09156 JONKHIKOB (-249900 p.)
M AnanuTiika _ | & A P
B = = + flo6aBuTh ~ | BbICTROUTS P
=] Vpoxn
Kuraiir... Aya 1 [ Kutaiier... | Muiro Aya 1 MuTiHe Aya 2 MuTiHo Aya 3 Be3 ayauTopnn
B 3agaun 3£ 1 KIMEHT MOTYT 66Tk 06BeAKHEHE
A KnveriTel
< > CerogHs Mecay Hegena m
. dnpens 2025T. U | Hea
At Tpynne
® egarorn NOHeABNEHNK
B durarcel B0 D800 00 0 M £ agn 1
Xrpynna 33 (9/7)
® @omuHa Okcana
¥ ABoremenT
2 fluge 9:00 Ds: 00-10:00 ¥ M Ags |
2 Kusises Cepreit
# Enusiosa Moguuna
& 10p. nuua
5 10:00 | D10:00- 11:00 # Kurairopon/ | 10:00-11:00 ¢ Kurafi-ropoa / DH10:00-11:00 ® Mumano / Aya, 010:00- 11:00 # Myrmaro / Aya
Podpislon L Mpynna 57 (8/6) 1 égopos Pycnan 2 Bopofbés Butanwi 1 AnToHOB HikuTa
# Bnnosa AnbBiha # Tapacosa Onuana # Maxapos Argpeit # Tapacosa AHacTacys
B wazzup
11:00 | O11:00- 12:00 9 Karaliropag/ | [019:00-12:00 9 Kuraé-ropoa s | O11:00- 12:00 § Kraitropoa/ | O11:00-12:00 9 Mumao f Ay
. 3sorkn L Tpynna 31 (14/8/2) L Kyapssues Bukrop & rpynna 1 (6/5) # Benoyc Aprém
# 50BpoB AuToH # Souuna Oxcana # Bnunosa Mioaumna # Gomina Oxcara
B Wudopmep
12:00 | D12:00-12:00 9 Keraiiropoa/ | 12001300 9 Kurai-ropoas | 0 12:00-13:00 9 Kuraitropoa/ | 0112:00-13:00 9 My fAya | 12001300 ¢ Mumno Aya. | 012:00- 1200 9 Mirme / Aya
[ foctyn B CRM & Tpynna 24 (8/86) A Tepacumos Bukop 1 Bopofibés Cassa 2 Kysveuosa Kaponusa A Tpynna 45 (10/8) % CmupHosa Anuna
# Gorganos Kupunn ® Huxonaesa Anexcargpa | # Myrauesa Beponvka #® Tapacosa I0nnana # Gavmosa Mioguina # Gnunosa Nioguina
B BHyTpeHHuii var
13:00 | D13:00- 14:00 ¢ Kuradiropon/ | 13:00-14:00 @ Kurad-ropoa/ | 0 13:00- 14:00 9 Kuradiropoa/ | D113:00- 1400 @ Mummo f Aya | D13:00 - 14:00 9 Mumano / Ava
% Hukonaesa AnsBuna L Xypasnés Bacunui * rpuropes Crena 2 Kpuinosa lnana 2 Eenosa Kpuctusia
# Tapacosa lOnvara # Myrauesa Beporuka # Enunosa Mioammna # Envriosa Ansfinia # Bnvrosa MNiogwina

Jis momcka KIMEHTa WM JIWAa B CTpoke momcka ykaxute @O ximeHTa Wi MOOWIBHBIN

HOMEDp TCJICQ)OHa KIIMCHTA WUJIN JIMAA.

Monpo6yiiTe
= Aalfocrmm BMoxea- + » & 0 = Nowck knnerTa -— by | Anekcanjpa % -
M AxanuTuka _
[= N + loGasnTs ~ BLICTPOUT PunsTp
[ ¥poxu
Kuaii-r_ Aya 1 ‘ Kuraiir_.. Aya 2 Kurait-r._. Aya3 MuTiHo Ayg 1 MuTko Ays, 2 MuTio Aya 3 Ge3 ayauTopun
Bl 3asaun
A Kavertul
< > CerogHa 7 an peﬂﬂ 2025 r Mecay Hegens m
AL Tpynne '
® Megaroru NOHERENEHIK
B punance: 200 D8:00- 900 © Mo / Aya 1
X Tpynna 33 (9/7)
® Gommna Oxcara
¥ ASoHemenTal
9:00 D 9:00- 10:00 # Murriamo £ Ayg 1
T L Kinzes Cepreii
# Envmosa Miogmuna
& 10p. nvua
1 X 10:00 | O10:00-11:00 9 Keraiiropoas | C10:00-11:00 @ Kura-ropoa / D10:00 - 11:00 @ Murmas £ Aya, 010:00-11:00 ¥ Mirmumic £ Aya
Podpislon . Mpynna S7 (8/6) 1 ®énopos Pycnan 1 BopoGuéa BuTanuil 2 ATOHOE HitkUTa
# Gvnosa Ansbiuna # Tapacosa 0nnana  Maxapos Anapeii ® Tapacosa Anactacin
& wazzup
11:00 | 011:00-12:00 9 Karaiieropoar | 0)11:00-12:00 ¢ Karaitropaas | O11:00-12:00 ¥ Kurafi-ropaas | 011:00-1200 9 Mumino / Aya
S 3soHKN & Tpynna 31 (14/8/2) A Kyapssues Buxtop & rpynna 11 (6/5) * ApTém
# Gobpos AHToH # Oamuna Oxcana # Bavmosa MNiogmuna ® Gommna Oxcara
B Wndopmep
12:00 | 01200-13:00 0 Kuraiiropon s | )12:00-13:00 @ Kuraropoas | 12:00-13:00 ¥ Kursi-ropaai | D12:00-13:00 @ Mumao f Ays | D112:00-13:00 9 Mirruwec / Ava. | 0 12:00- 1300 § Murrumo /yg
a JHoctyn 8 CRM & Mpynna 24 (8/6) A lepacumos Buktop 1 Bopobéa Cassa 4 KysHeyosa Kaponumna & Tpynna 45 (10/8) % CvmpHosa AnuHa
# Goraanas Knpunn # Huxonaesa Anexcangpa | #® Myrauesa Beponuka # Tapacosa 0anana ® Envosa Mioguina ® Envosa iogunna
B BryTpeHHuii uar
13:00 | 013:00-14:00 ¢ Kuraii-ropoas | 0)13:00-14:00 # Kurai-ropoa/ | O13:00-14:00 @ Karafiropoas | D13:00-14:00  Mummo fAya | D13:00-14:00 9 Mumanic / Aya
L Kypasnés Bacunuih L Kprinosa lnana L Benosa Kpncrvia
# Nyravesa Bepokuka # Envrosa Anbfinia # Enurosa Mogwiana

HpI/I HaBCACHUHN KypCOpa Ha HpaBHﬁ BerHI/Iﬁ YToJl CUCTEMbI OTKPOCTCA KOHTCKCTHOC MCHIO,

KOTOPOC COACPIKUT B cebe pas3aciibl:

Moii npo¢uib pazzien coaepKUT HHHOPMALIHIO O MOJIb30BaTEE.

JluueH3upoBanue paszgen MCIONB3YeTcS UIsl  pabOTHI

JIMICH3UPOBAHNUC CUCTCMBI.

IMpuBenm apyra akuous,

MOPEKOMEH/I0BATh CUCTEMY.

C

10 KOTOpOﬁ MOXXHO IIOJYYHUTH 6OHyCI>I,

orjiaraMu

3a

€ClIIn

KaOuner neagarora, KjiMeHTa, aAIMUHUCTPUPOBAHNE (TIPU HATUYNN) - PYHKITUS
MO3BOJIIET NMEPEKITIOUATHCS MEKY Pa3HBIMH POJISIMU B CHCTEME.
Buaeoypoku pasnen coaepkHuT HHGOpPMAalMI0 O BHIEOypoKax Mo pabore c

CUCTEMOM.
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«Anbdpa CRM». PykoBoncTBo nonb3oBatens. 3. Pabora ¢ pasjenamu B cucreme

IMonyasipHble BOMPOCHI pa3fel COACPKUT UHPOPMALIUIO O CAMBIX MOMYJISIPHBIX

BOIpocax padoThI B CUCTEME.

OOyuaromwmii BeOMHap, QYHKIHS MMO3BOJISICT 3alycaTh Ha BEOWHAp 1Mo pabore B

CUCTCME.

HoBble B03MOKHOCTH pazjena cojaepkaT uHdopmaiuio o0 OOHOBIEHHUAX B

CHUCTCMC.

BLIXOZ[ KHOIIKa BbIXOJAa N3 CUCTCMBEI.

= Aalfacrm

[0 AxanuTuka
=] Ypoxw

B] 3agaun

1 KnverTel

A rpynne

® Negarorn
BB duHaHcs
¥ AoHemenTsl
2+ Nupel

& 10p. nmua

B Podpislon

B Wazzup

. 3BoHKN

B Wndopmep
& Jocryn 8 CRM

B BHyTpeHHMIA YaT

EMockea ~  +

A = 0 =

Kutaiir... Ayp, 1 | Kuraiier... Ayp 2 ‘
< > Cerogms
8:00
9:00
10:00 | 010:00-11:00 ¢ Karraii-repoa/ | C110:00-11:00  Kuraii-ropoa /
2 pynna 57 (8/6) 1 ®égopos Pycnan
# Gnvvosa AnsGuna # Tapacosa I0nvana
11:00 | 0111:00-12:00 9 Keraiiropoas | [111:00-1200 8 Keraih-ropoa
A Tpynna 31 (14/8/2) 1 Kyapasues Bukrop
# GobpoB AnTon * Domuna Okcana
12:00 | O12:00- 12:00 9 Keraitropoa/ | (112001200 9 Krai-ropaa /
I Tpynna 24 (8/6) 1 Fepacumos BukTop
# Borgaros Kupaan # Huxonaesa Anexcangpa
13:00 | O13:00- 14:00 ¥ Kerraitropoas | (J13:00-14:00 # Kurafi-ropon /
% Hukonaesa Ansbrna L Kypasnés Backnwii
# Tapacosa lOnnana # Nyravesa Beponmka
14:00 | D014:00- 15:00 9 Ksrraiiropoa/ | 0114001500 9 Kurairopoa s
2 rpynna12(9/7)
# Tapacosa Anacracun * Domuna Okcana

MNownck knneHTa

Kutalir. Aya3

7 anpens 2025 .

011:00-12:00 9 Kuradiropoa !
& Tpynna 11 (6/5)
# Gnvnosa Mlomnna

0 12:00-13:00 9 Kuraitropoa /
1 Bopofibéa Cansa
# Myrauesa Beponnka

O 13:00 - 14:00 § Kuraii-ropon/
% Mpuropses Crena
# Bnvnosa Mioammna

O 14:00-15:00 9 Kurabiropoa !
2 Kyssmuna Jsenuma
# Tapacosa IOnmana

MuTiaro Aya, 1

NoHeAensHIK

0800 -9:00 @ Murvia/ Aya 1
I Tpynna 33 (9/7)
® Somnna Okcara

D9:00 - 10:00 @ Muriwo / Aya 1
2 Kumses Cepreit
# Enviiosa Mogumna

O10:00-11:00 9 Mimane / Aya
2 Bopo6isés Brtanui
 Maxapos Argpeii

D11:00-12:00 0 Mirmwo /Aya
* Benoyc Aprén
® DomnrHa Oxcana

D12:00-13:00 © Mimane /Ay
1 KysHewosa Kaponuma
# Tapacosa i0nuana

D13:00-14:00 9 Mimano / Aya
A Kpeinosa fuana
# Bnunosa AneBiuna

MuTiano Aya 2

D12:00-13:00  Mumano / Aya
R Tpynna 45 (10/8)
# Bnvsosa Mogwana

1300 - 14:00 ¥ Mumano / Ayg
2 Eenosa Kpuctuka
# Enurosa MNiogwana

D14:00-15:00 9 Mumawo / Aya
XTpynna 48 (6/2/1)
# Tapacosa i0nmana

010:00- 11:00 ¥ MuthHo £ Aya

Nonpo6yiite
CRM GecnnatHo!

BicTf

Anexcamv

2 Moii npodune

[y

Mumikio Ay 3

1 Aronos Hukwra
# Tapacosa Awacrachn

01200-1:00 © Mumno / Aga

* Cuawpriona Anvia
# Bnunosa Miogmana

014:00-15:00 © Murumo/Aya

L Coxonos Bacunmii
# Tapacosa Awacracus

& Mpuseau apyral
KabuHeT kineHTa
KabuHer negarora

+ AIMUHUCTPUPOBaHIE

Buaeoypoku

? Mony/ApHele BONPOCE!

& Obyuaioumii seburap

% HoBble BOIMOXHOCTY

2 Buixog

Jost

HaBUT'allUH1

10

paszaenam

BOCITOJIB3YHTECH

OOKOBBIM

MCHIO

CIIpaBa.

= Aalfacrm

00 Axanumika
=1 vpoxu

B 3agaun

L KnnenTor

o rpynne

® Megarorn
BB duHakcs!
¥ ASoHemeHTE
2 Muge

& 10p. nvua

B Podpision

& wazzup

% 3soHKM

B VHgopmep
& /locryn 8 CRM

B BuyTpenhuit yat

EMockea ~  +

A = 0 =

Kurradicr... Aya 1 | Kuradi-r... Ayp 2 |
< > Cerogns
8:00
9:00
10:00 | O10:00-11:00 # Kurad-ropos/ | [110:00-11:00 ¥ Kerais-ropoa /
I Mpynna 57 (8/6) 2 dépopos Pycnan
# Bniosa AnbBina # Tapacosa lOnmana
11:00 | O11:00-12:00 ¢ kuradropos /s | [111:00-12:00 ® Kerait-rapoa /
I Tpynna31(14/8/2) 2 Kyaprsues Bukrop
# Gobpos AWToH # Gomuma Oxkcara
12:00 | 01200 12:00 § Kuradiropoa/ | 012:00-13:00 @ Karaf-ropaa /
& Mpynna 24 (8/6) 2 repacumos Buktop
# Boraarios Knpnin # Huxonaesa Anexcangpa
13:00 | O13:00- 14:00 § Knradiropog/ | C113:00-14:00 # Kerait-ropaa/
* Hukonaesa AnsBina 2 Xypasnés Bacunuit
# Tapacosa lOnuaria # Myrauesa Beporuka

MNomck knneHTa

Kuraii-r... Aya 3

7 anpenst 2025 .

0 11:00-12:00 9 Kuarait-ropoa /
& Tpynna 11 (6/5)
# Gnvwiosa Moguuna

012:00 - 13:00 ¢ Kiraié-ropoa /
1 Bopofibéa Casaa
# Myrauesa Beponuka

O13:00 - 14:00 ¥ Knraik-ropoa /
% Mpuropkes Crena
# Envrosa MNioguina

Muriro Aya 1

MOHEABNEHIK

D8:00-9:00 § Murwsio / Aya 1
R rpynna 33(3/7)
# Somuna Oxcana

D%:00- 10:00 9 Moo £ Ags 1
2 Knases Ceprew
® bavkoBa flioaMuna

O10:00- 11:00 § Murwo f Aya
£ Bopobiés BuTanwi
# Maxapos Augpeii

011:00-12:00 9 Murwc / Ay
¥ Benoyc Aprén
# GowuHa Oxcana

O12:00-13:00 9 Mururo / Aya
2 Kyaweuosa Kaponura
# Tapacosa l0nmana

012:00- 14:00 9 Murrurc / Aya
L Kpsinosa Anara
# Snvriona Ansbinia

Muriano Aya 2

D12:00 - 12:00 # Mumamo [ Aya.
& Tpynna 45 (10/8)
# Bnvriosa Miogwana

01300 - 14:00 ¥ Mumno / Aya.
1 Benosa Kpncruka
# Enuriosa Miogwmana

010:00 - 1100 9 Mwrmio { Ayg

Nonpobyiite
CRM GecnnatHo!

AnekcaHgpa % -

Mururo Aya 3

1 AnTomoB Hikwra
# Tapacosa Anactacus

012:00 - 13:00 9 Mutwwio / Aya

% Crauphosa Anura
# Bnuwosa Nliogmuna

Be3 ayanTopun

3.1 Paznen K AHAJTUTHKA»
B sToMm pazgene MOXHO co37aBaTh MHTEPAKTHUBHBIC TPAQUKH W OTYETHI JJIS OTCIIEKUBAHUS
MpoJaX, IPOBEACHHBIX YPOKOB, pa0OTHI MEHEKEPOB, JOXOJOB IIEHTPA ¥ BBHITIOJTHCHHUS

MIPEIOCTABICHHBIX YCIYT BO BpeMs 3aHATHH.
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«Anbpa CRM». PykoBoncTBo nonb3oBarens. 3. Pabora ¢ paznenamu B cucreme

Paznen conepxut 2 BKIIaIKH:
1) Bxnanka "Pa6ounii crou”.

2) Bxiagka "OTuernl”.

Bruragxa «Padounid cToI».

Ha nanHo# BKIIaJKe MOYKHO HACTPOUTH PA3IMYHBIC TpadUKH [Tl IPEACTABICHUS HHPOPMAITUU B
rpagu4ecKoM BHUJIE.
Knonku niist padoTsl B pasaeie:

Jlo6aBuTh — no0aBiIeHe HOBOTO Tpaduka Ha paboYHii CTOI.

[TpaBuTh — penakTHpOBaHHE TEKYILEro rpaduka.

VY nanuth — ypnanenue rpaduka.

Jlpyroe — mpocMoTp UCTOPUH U3MEHEHHI IO TpauKam.

OOmwmii pabounii cTON MO3BOJISIET BBHIOpaTh NoOaBieHue rpaduka Ha oOmmiA pabouwii
crou (rpaduk Oyner TocTyneH A BCeX MOoJIb30BaTeeld B CHCTEME), a TAK)Ke JTMYHBIN pabouuii
ctoi (rpaduk OyaeT JOCTYIEH TONBKO ISl TEKYILEro MOIb30BaTes).

= Aalfocrm BMowsa- + 4 = 0 ¥ Nouek KnnewTa (;J%iiﬁ;:::ol Anekcarapa g .
1 vpoxu
—  ExTTET
B 3agaun
1 Knverte
2 Mpynns CocTosHMe BOPOHKM NPoAaX CoCTOAHME BOPOHKM NPOAAX
# Megarorn w0

BB puHaHCkl

¥ AGoremenTLI
Bacunmit K. ~__
2 Nuge
& [0p. nvua
B Podpislon
B Wazzup ’
o

B Vndopmep

Anexcanppa 1.

He pasobpano YeTanosnem k. Hasnauewo n poseneno n Monyuena o

a foctyn B CRM

B BhyTperHumii uaT DUHAHCHI Peanuzauma

Bxuagka «OT4ernI».

Bxuagka conepkuT Bce oT4eThl B cucteme. UToObl cOpMHpPOBATH OTYET, BHIOEPUTE HYKHBIN

OTUCT U YKAKHUTC MapaMCTPbI JJIA (I)OpMI/IpOBaHI/I}I OT4cCTAa.
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«Anbdpa CRM». PykoBoncTBo nonb3oBatens. 3. Pabora ¢ pasjenamu B cucreme

1 vpoxw

B 3apaun
1 KavenTul
AL Mpynne
® Meaarorn
3 duHaHCk!

¥ AGoremenThI

Nugsi
& 10p. nvua

B Podpislon

B Wazzup

. 3s0HKM

B Wngopmep
@ /loctyn 8 CRM

B BryTpenHmit yat

E Mocksa ~

A\ alfacrm

OTuéThI

« Npopaxu
Hoable muas!
WICTOMHWKK NN A0E
BopoHka npojax

KoHeepcum nngoe

MoceTuate NpabHele ypoku

MpYU4MHEl NOTEPK N1ACE

IpheKTMBHOCTS MeHegxepos

+ 4 = 0 ®m O

Pe3yNLTaTMBHOCTL MeHepKepos

B bUHaHCHI

Oryer ynpasnmiowero

OTueT ynpae/awLIero no guamanam

O60poTHaA BEAOMOCTE

Jloxop oT peanuaanm

Aoxoa 0T peanu3aumm No Nokaunam

OBopoTel NO CTaTEAM

060paTsi Mo cHeTam (kaccam)

Monck knuexTa

1 KnueHTsl

PeaynbTatul TeCTMPOBaHUS

KTo ceroaHs onnatur?
MNpegoTepalyerue noTepy
[pUkrHE NOTEPK KIMEHTOR
Crmcok nocewaoLLmx

Ceepka B3a1MOPAcyeToB No BCeM
Mpor+as onnar no acem

LTV 3a nepuog,

Jorosopel

Mpuoctasoskn

MporHe3 onAaThl MO KIMEHTY
C8epKa B3aVMOpAcUeToB N0 KNMeHTY
Pacnucanue ypoKos No KIeHTy
JKypHan NOCEEEMOCTH N0 KNKEHTY
JKypHan NoceuwiaemMocTy o op Ny

CrnipaBka o6 onnarte oBpazoBaTenbHeIX yoIyr

Monpo6yiite
CRM GecnnarHo!

o Tpynnsl
XypHan
NocewaemocTs rpynn

MNpUTOK 1 OTTOK 33 Neprog

® Meparorun

Beinucka no 3apnnare
PeecTp NpeBeAEHHBIX ypoKos
PeiiTuHr negaroroe

KypHan nocewaemocti

KoHBepcws npaBHeix ypokos

® TML
OBopaumsaemocts TMLL

VIHBEHTapY3aLMOHHAs BEAOMOCT

AnekcaH

3.2 Paznen «Ypoku»

B pasnene Begercs pacnucanue yuaeOHOTO IIEHTpa.

A\ alfacrm

M AxanuTuka

EMocksa ~

+ /4 = 0 =

-

L Aya ]

Kurair... Aya 2 |

L Knuewtul
<

% rpynne
® Megarorn
M Gurancs 800
¥ ABoremenTLI
2+ Nupel .00
& 10p. mua

10:00
B Podpislon
B Wazzup

11:00
& 3BoHKKn
B Vndopmep

12:00
@ floctyn s CRM
BB BrayTperHumii uat

13:00

> CerogHa

0 10:00 - 11:00 9 Karair-repoa /
I Tpynna 57 (8/6)
# Enwosa Anuuria

C110:00 - 11:00 9 Karaii-ropoa/
1 bEz0poa Pycaan
# Tapacosa IOnuana

DO11:00-12:00 & Kuraih-ropaa f
I Tpynna31(14/8/2)
# Eofipos AuTon

O11:00- 12:00 9 Krai-ropoa./
A Kyapasiies Buktop
#* ©omuna Oxcana

O12:00-13:00 9 Karaii-ropoa
I pynna 24 (8/6)
® Borpanos Kupuna

O12:00- 12:00 9 Karait-ropoa/
A Fepacumos Bukrop
# Hukonaesa Anexcangpa

O12:00-14:00 @ Karaii-repoa s
% Huxonaesa AnbBiuHa
# Tapacosa Onnara

O13:00- 14:00 ¢ Krafi-ropoa
L Kypasnés Bacunmit
# Myravesa Beponmka

Mowck knmeHTa

7 anpens 2025 .

O11:00- 1200 ¥ Kwraik-ropoa/
LTpynna 11 (6/5)
# Envosa Mogmina

012:00-12:00 ¥ Karait-ropaa /
2 Bopobés Cassa
# Nyrauesa Beponika

013:00- 1400 # Kiraii-ropaa
% Tpuropoes Crenan
# Envosa Mogmina

MuTiro Aya 1

MOHeAeNEHIK

Da:00-9:00 @ Muraso / Aya 1
& rpynna 33 (9/7)
 GoMPHa Okcana

9:00 - 10:00 @ Muribo / Aya 1
2 Kumses Cepreit
# Enuwiosa Mioguuna

010:00 - 11:00 & Mumano / Aya
1 Bopo6iuéa Burani
# Maxapos Agpeit

O11:00-12:00 # Mumano / Aya
% Benoyc ApTém
# Somnna Okcana

O12:00-13:00 9 Mumaro / Aya
L Kyswewosa Kaponvia
# Tapacosa IOnmana

O13:00-14:00 # Mumaro  Aya
L Kpuinosa Jnana
# Bnvriosa Anbbina

Muriro Aya 2

012:00-13:00 % Mo / Aya
L Tpynna 45 (10/8)
# Gnvnosa Moguina

013:00- 14:00 % Mo / Aya
2 Fenosa Kpuctimia
# Enuiosa Miogmna

Nonpo6yiite
CRM 6GecnnarHo!

AnexcaHppa /% -

Muriro Aya 3

6es ayantopnn

010:00- 11:00 & Mutino £ Aya:
& Aromos Hukvra
# Tapacosa Awactacun

012:00-13:00 ¥ Mutno £ Aya
% CranpHosa Anvna
# Gnuosa Miogmana

Mecsy  Hegena m

Pa3nen MmoxxHO MmpocMaTpuBaTh B TPEX pEKUMaAX:

- OToOpaxkeHue B BHJIE KaJIEHAAPS,
- OToOpakeHue B BUJE TaOJIHUIIHI,
- I'paduk paboTHI IE1arOroB.
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«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

A\ alfacrm

M AxanuTuka

& rpynnu

® Megarorn
EH DuHaHck!

¥ ABoremenTLI
2+ Nupel

& 10p. mua

B Podpislon

B Wazzup

& 3BoHKKn

B Vndopmep
@ floctyn s CRM

B BuyTpenHuii uat

B Moci

KBa v

+ /4 = 0 =

] R

Kirraiir... Aya 1 ]

Kurair... Aya 2 |

800

9:00

10:00

11:00

12:00

13:00

> CerogHa

0 10:00 - 11:00 9 Karair-repoa /
I Tpynna 57 (8/6)
# Enwosa Anuuria

C110:00 - 11:00 9 Karaii-ropoa/
1 bEz0poa Pycaan
# Tapacosa IOnuana

DO11:00-12:00 & Kuraih-ropaa f
I Tpynna31(14/8/2)
# Eofipos AuTon

O11:00- 12:00 9 Krai-ropoa./
A Kyapasiies Buktop
#* ©omuna Oxcana

O12:00-13:00 9 Karaii-ropoa
A Tpynna 24 (8/6)
® Borpanos Kupuna

O12:00- 12:00 9 Karait-ropoa/
A Fepacumos Bukrop
# Hukonaesa Anexcangpa

O12:00-14:00 @ Karaii-repoa s
% Huxonaesa AnbBiuHa
# Tapacosa Onnara

O13:00- 14:00 ¢ Krafi-ropoa
L Kypasnés Bacunmit
# Myravesa Beponmka

Mowck knmeHTa

Kuraii-r... Aya 3

7 anpens 2025 .

O11:00- 1200 ¥ Kwraik-ropoa/
LTpynna 11 (6/5)
# Envosa Mogmina

012:00-12:00 ¥ Karait-ropaa /
2 Bopobés Cassa
# Nyrauesa Beponika

013:00- 1400 # Kiraii-ropaa
% Tpuropoes Crenar
# Envosa Mogmina

MuTiro Aya 1

MOHeAeNEHIK

Da:00-9:00 @ Muraso / Aya 1
& rpynna 33 (9/7)
 GoMPHa Okcana

9:00 - 10:00 @ Muribo / Aya 1
2 Kumses Cepreit
# Enuwiosa Mioguuna

010:00 - 11:00 & Mumano / Aya
1 Bopo6iuéa Burani
# Maxapos Agpeit

O11:00-12:00 ¥ Mumano / Aya
* Benoyc Aptém
# Gomnna Oxcana

O12:00-13:00 9 Mumaro / Aya
L Kyswewosa Kaponvia
# Tapacosa IOnmana

O13:00-14:00 # Mumaro  Aya
L Kpuinosa Jnana
# Bnvriosa Anbbina

Muriro Aya 2

012:00-13:00 % Mo / Aya
I pynna 45 (10/8)
# Gnvnosa Moguina

013:00- 14:00 % Mo / Aya
2 Fenosa Kpuctimia
# Enuiosa Miogmna

Nonpo6yiite
CRM 6GecnnarHo!

AnexcaHppa 9 -

Muriro Aya 3

| Be3 ayanTopnn

010:00- 11:00 & Mutino £ Aya:
& Aromos Hukvra
# Tapacosa Awactacun

012:00-13:00 ¥ Mutno £ Aya
% CranpHosa Anvna
# Gnuosa Miogmana

Mecsy  Hegens m

Kuonku 1715 padoThl B pa3aese:

- lo6aBuTh — 100aBICHNE YPOKA B CHCTEMY.
- OTYeThl — MPOCMOTP OTYETOB 110 YPOKAM.

- JIpyroe — noGaBiieHHE perysipHbIX YPOKOB B CHUCTEMY, MPa3JIHUYHBIX JHEH,
HACTPOMKH KaJleHaaps.
- BeicTpOUTH — BBICTpanBaHUE YPOKOB 110 Ay IUTOPHSIM.
- OGunbTp — QUIABTPALIU YPOKOB I10 3aJaHHBIM ITaApAMETPaM.

A\ alfacrm

(0 Avanvrika
B 3agaun

L Knvewtsi

A% Mpynne

® Megarorm
B puHaHCel
¥ ABoremerThl
2+ Nupsr

& 10p. nuua

B Podpision

& wazzup

& 3sorxm

B vHoopmep
a Joctyn B CRM

B BuyTperHmii qar

E Mo

kBa ~  +

+ flo6aBuTt -

A B 0 ® O

Kuraiir.. Aya 1 |

Kirait-r... Ayg 2

10:00

11:00

12:00

13:00

14:00

> CerogHa

010:00- 11:00 9 Kra-ropaa
1 rpynna 57 (8/6)
® GnHoBa AnbEIHa

010:00-11:00 9 Kurait-ropoa/
1 énopon Pycnan
® Tapacosa Konuana

011:00-12:00 9 Kivairropoa s
B Tpynna 31(14/8/2)
# oGpos AwTon

011:00-12:00 9 Kara-ropoal
1 Kyppravies BuxTop
# Gounha Oxcana

O12:00- 12:00 9 Knraiiropaa f
I Tpynna 24 (8/6)
# Goraaros Knpun

O12:00-1300 9 Knrait-ropoa/
L Fepacamos BuxTop
® Huxonaesa Anexcanapa

0113.00- 14:00 9 kiraiiropoa s
# Hronaesa AnsGina
# Tapacosa l0nmana

012001400 9 Kradropoal
1 Xypaenés Backnwii
# Myrauesa Beponnika

01400~ 15:00 9 Krai-ropoa
*

# Tapacosa Avacracvs

014:00 - 15:00 9 Kurait-ropon/
2 rpynna 12 (9/7)
#* Gomuna Okcara

TIOUCK KNHeHTa

Kuraii-r... Aya 3

7 anpens 2025r.

D 11:00-12:00 9 Kurad-ropon,
& Tpynna 11 (6/5)
# Envwosa Moguuna

O 12:00- 1300 9 Kirait-ropoa/
1 Bopo6ués Cassa
® Myravesa Beporika

O 13:00- 1400 9 Kuraik-ropon/
* Tpuropses Crenan
® Bamnosa Jioamuna

014:00 - 15:00 9 Knraib-ropon./
1 Kysumuna 3senuiia
# Tapacosa Onvara

MUt Aya 1

noHeAenbHNK

D 8:00-9:00 @ MuTwHo / Aya 1
& Tpynna 33 (9/7)
# Domuna Okcana

D19:00- 10:00 9 Mt/ Aya 1
2 Krnses Cepredi
# Envmosa Mlogmna

D10:00-11:00 9 MumaHo 7 Aya
2 Bopobuéa Buramit
® Makapos Angpeit

D11:00-12:00 @ Mumawo £ Ay
% Benoye Aptém
# Gouuna Occana

D12:00-13:00 9 Mumaro / Aya
2 KysHewosa Kaponnna
# Tapacosa l0nvana

D13:00-14:00 # Muameo £Aya
2 Kpeinosa Avana
® Envnosa Ansbuna

Muruto Aya 2

012:00-13:00 ¥ Murnro/ Aya
LTpynna 45 (10/8)
# Envrosa Mogmina

013:00- 1400 @ Muao  Aya
2 benosa Kpnctuna
® bavroea fliogmina

D 14:00 - 15:00 © Mumneo Ay
L Tpynna 48 (6/2/1)
# Tapacosa KOnvava

Monpo6yiite
CRM 6ecnnatHo!

AnekcaHapa 9 -

Mururo Ays 3

| Bes ayanTopun |

(010:00-11:00 @ Muro FAyg

2 ANTOHOB HukuTa

# Tapacosa AHacTacua
—

012,00 13:00 9 Mtvo [ Aya

% CunpHoBa Annna

# Evnosa Mogvmana
—

014:00-15:00 @ Mutro [ Ayg
X Coxonos Bacunwit
# Tapacosa AnacTacua

Mecay Hepens m

KaJ'ICHI[apB MOKHO IPOCMATpUBATh HA AICHBb, HCACIIIO NI MCCAII.

YToObI MEPCKIOYATHCA MCKAY THAMU I/ICHOJIB3YI‘/'ITC CTPCJIOUKH.

UToOB! BEpHYTHCS B TEKYIIUN J€Hb HAKMUTE Ha KHONIKY «CeroaHs».
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«Anbdpa CRM». PykoBoncTBo nonb3oBatens. 3. Pabora ¢ pasjenamu B cucreme

= Aalfacrm

0 Axanvuka
= Vpoku

El 3agaun

L Knventul

A% Mpynns

& Negarorn
M duHaHcs!
P ASoHemenThl
2 Nlvgel

& 10p. vua

B Podpislen

B Wazzup

s 380HKK

B Undopuep
@& focryn 8 CRM

B BHyTpeHHMIA yaT

E Mocksa ~

a o |

B =

+ /4 = 0 =

Kurair... Aya 1 ]

KuTaiier... Aya 2 |

CeroaHs

8:00
9:00
10:00 | D10:00-11:00 9 Karait-ropea | D10:00-11:00 ¥ Karai-ropoa
L Mpynna 57 (8/6) 2 végopos Pycnan
# Enurosa Anb6iuia # Tapacosa lOnnana
11:00 | ©11:00-12:00 9 Karait-ropoa | 011:00-12:00 9 Karai-ropoa
ATpynna31(14/8/2) 2 Kyapsisues Brkrop
® Gobpos AnTon # Bomuna Okcana
12:00 | D12:00-13:00 ¥ kuraropos s | 0112:00-12:00 ¢ Kura-ropoa f
X Tpynna 24 (8/6) 1 repaciiMos BrkTop
® Boraanos Kupunn # Hukonaesa AnexcaHapa
13:00 | D13:00-12:00 ¥ kuraropon s | 0113:00-1400 ¢ Kura-ropoa f
% Hukonaesa Anb6uHa 2 Xypaenés Bacunuii
® Tapacona IOnuara # Nyrauesa BepoHuka

Mownck knuenTa

KuTaitr... Ay 3

7 anpensa 2025 .

O11:00-12:00 # Karaii-ropaa
2 rpynna 11 (6/5)
# Gnvnosa Mogmana

012:00-13:00 © Kurafi-ropoa !
1 Bopobués Capsa
® Nyrauesa Beponuka

(013:00- 1400 9 Kurai-ropoa
*¥ rpuropees Crenan
® BnukoBa Miofmuna

MuTiAH Aya 1

noHegensHINK

08:00-9:00 § Murimia / Aya 1
& Tpynna 33(9/7)
# ©omuna Oxcana

(09:00- 10:00 © Murruawo £ Ay 1
2 KnAzes Cepreit
# GnoBa Moguuna

O10:00-11:00 9 Murruno / Ay,
2 Bopofués Butanwii
# Maxapos Angpeit

O11:00-12:00 # Mmuno / Aya
* Benoyc Aprém
# Domuna Okcara

012:00-13:00 9 Muwo Ay
2 Kyaweuosa Kaponuwa
® Tapacosa tOnMaka

013:00- 14:00 9 Murmuo # Aya,
1 Kpbinosa inana
® BnuHoBa AnbBHa

MuTHO Ays 2

012001300 9 Murruo £ Aya
&Tpynna 45 (10/8)
® BAuHoBa MioAMUNa

(013:00- 1400 9 Mirruo £ Ayg
1 Benoma KpucTima
® 5nunoBa NioaMuna

MNonpo6yiite
CRM Gecnnarho!

AnexcaHap,

/9-

MuTuro Aya 3 |

Be3 ayauTopum |

Mecay Hegenn [aETTY

O10:00 - 11:00 ¢ Mumame / Aya
L AnToHOB Hikuta
# Tapacosa Anactacvs

012:00-12:00 ¢ Mo / Aya
% CMupHOBa AnvHa
® GankHoBa Miogmuna

s mpocMoTpa nH(OPMAINH MO0 YPOKY HAKMHUTE Ha HYKHBIH YPOK.

Ypok coxep:kuT B cede caeayoIy0 HH(POPMaLHIO:

THUII YPOKa,
BpEMS ypOKa,
ayJUTOpUS,
negaror (u);
MPEIMET;
TeMa,
- YYCHUKH.
Jli1st MpocMOTpa/M3MEHEHHS CBEJICHUH 110 YPOKY HAXKMHTE Ha KHONKY «OTKPBITH».

[l npoBenieHus ypoka Ha)KMUTE Ha KHONIKY «IIpoBecTm».

Jl1g oT4eTa o ypoKy HaKMUTE Ha KHONIKY «OTMEHHTB>.

— B Monpatyiite .
= A alfacrm E Mackea + F = 0 = Monek knneHTa CRM Sacnariol | AN€KcaHapa fg
0@ AnanuTuka _
[ vpoxu
Kuraii-r... Aya 1 ] KuTaii-... Ay 2 | KuTaii-r... Aya 3 MuTHO Aya 1 MuTUHE Aya 2 MuTuHo Aya 3 | be3 ayauTopun |
B 3agaun
O individual 3annaHupoBaH x
L KnuvenTur X
- < Tun A Individual pa3 7 al_lpe.ﬂﬂ 2025r. Mecay  Heaena @
Tpynnsi Bpews ¢ 10:00 o 11:00 (60 MmH.)
® Megarorun AyauTopus ¥ Kuraii-ropon / Ayn 2 noHeaenbHNK
8:00 Negaror{n) Tapacosa lOnmaxa
am a
BB BuHakCh! Mpeamet AT CKUT 361K
[ r— Tema Unit 3 A. Be going to. Listening
2 g 9:00 | 1. 4 @enopos PyenaH ¢ ocr) AR
& 10p. nvua ([ OTKpbITh + MpoBecTH © OTMeHHTL
B Podpision 10:00 Froaon T00 ¥ Kiariro ava
10nnana
® wazzup
11:00 011:00- 12:00 9 Muriarc £ Aya
& 3moHKM %
0 # Domuna Oxcana
Wrdopmep
A 12:00 wropon 300 9 Murmso £ Aya
Joctyn B CRM
a 10mmaKa
B BHyTpeHHWI yat
13:00 ropon 3 9 Murmo f Ava Ay
3 10nMaKa BAMHOBa ATsGHA
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«Anbdpa CRM». PykoBoncTBo nonb3oBatens. 3. Pabora ¢ pasjenamu B cucreme

3.3 Pazgen «3agaum»

B pasnene MoxkHO 100aBiATH 33Jaud ¢ HAIOMUHAHUEM IS

COBEPILICHUH

KIIUEHTY.

KaKoro-jinoo

JIeNCTBUS,

Halpumep,

ce0si WM IPYTUX COTPYAHUKOB O

3BOHKa

L Knvewto

I rpynne:

® Megarorm
R puHaHChI
¥ ABomemenTul
2 e

& 10p. nuua

B Podpislon

& wazzup

. 3BoHKM

B vHbopmep
& [locryn 8 CRM

B BuyTperHmit yaT

Tekywme  § — ucnonkuTens

MNpocpoyeHHble — 4

A — asTop

Nouck kneHTa

= Aalfacrm BMoxsa~ + # = O
=1 ypoxu

Ha cerogna — 2

TO3HKOMUTLCA C GYHKLMOHANOM

Pa306paThn Co CleAy LM

[11 cnuckom crygenTos;

[]2 co3paBaTh 11 KOMMIEKTOBATE rpyMNG
[]3 33AaBaTh pacnvcaHme 4na rpynn k.

3aka3ars npesenTalio B Skype 5

ConsaTsCa C KoMnaHvei Albda CRM 1 3akazaTs
NpeseHTaLYMIo B ckaline. XoTenocs Bbl, uToBs i
CMIeUManVCT pacckasan v nokasan sech
DYHKLMOHaN CHCTeMbI. UTOBk! Hal Camum He.

[904.04.2025 ©20:18 0| |B07.04.2025 @22:18 (]
TIO3HAKOMUTECA € GYHKUMOHANOM 2| | CHOpMMPOBATE CNMCOK BONPOCOE MO CHCTEME 6
Pa30BpaThs Co CIefyiolm MGNPOCATE BCeX HALLMK NO3HAKOMATECS ©

[11 cnuckom crygenTos; cncTemolt v CHOPMUPOBATE CNMCOK BONPOCOB K

1] 2 co3AaBaTe v KOMIIEKTOBATE FPYNIsI; Pa3spaBoTUMKaM CHCTEMs!. CERIATECS C

[13 333837k pacnncaHie 4na rpynn u npesctasutenem Anbda CRM.

[105.04.2025 (21:18 0| |D07.042025 G1ss (]
MO3HAKOMATECA € GYHKLIMOHANOM 3

Pa306paThen co Cneay LM

[11 cnuckom cryserTos;

[]2 co3AaBaTh W KOMMIEKTOBATS FPYNNG

[13 3apasath pacnncaHie gna rpynn i

[106.04.2025 ©20:18 [}

Ha 3aBTpa — 0

HeT 334a4

Bes cpoka — 0

Monpo6yiite -
CRM 6ecnnatHo! Anekcarapa

Tom ||

Copruposka BpyuHyio

HeT 3agau

Pa3nes 3a1a4 MOKHO IPOCMATPHUBATH B IBYX pPe:KMMAax:

- OToOpaxkeHHe B BUJIC JIOCKH;
- OtoOpaxeHue B BUJIE TAOTHIIBL.

L Knvewtsl

At rpynnel

#® Meparoru
BB ®uHaHcs!
¥ ASoHemerThI
2 uae

& 10p. nuua

B Podpislon

& Wazzup

& 3moHKM

B Wndopmep
@ flocryn 8 CRM

B BHyTpeHHWI yaT

Tekywue Al — vcnonkKTENE

MpocpoyeHHsble — 4

Sl —asTOp

MNowck knneHTa

= Adlfocrmm BMoxsa~ + + & O
[ Axanntika "

AobaBuTe / Npasuts
B oo =] T

Ha cerogna — 2

Mo3HaKOMUTECA € GYHKLMOHANOM

Pa3o6paThcs Co Cneayioum

[11 cnuckom cTyenTos;

[]2 co3pasaTe W KOMMNEKTOBaTE FPYNNGI;
[] 3 3apasatk pacnicaHine AnA rpynn u

3aka3aTb Npe3HTaLmnio B Skype 5

Cas3aThesl C KoMnanmel Anbda CRM 1 3akasaTs
npesenTaLAI0 B CKadine. XoTenocs Gb, 4T06s! Mk
CTeLIaNKCT Pacexasan v nokasan sece
DYHKUMOHAN CUCTEMBI, HTOBH! HAM CAMUM HE...

[104.042025 (2018 0| |Do7042025 @22:18 (m}
T03HAKOMUTECA € GYHKLIMOHANOM 2| | ChopmmposaTs ciicok BONPOCOE No cUCTeMe 6
Pa306paThea CO CEAYIOLAM MNonpocuTE BCEX HALWMK NOIHAKOMMTECH C

[11 crmckom cryaerTos; cHcTemolf M COPMMPOBATE CNMCOK BONPOCOR K
[]2 co3paBaTh 11 KOMM/IEKTOBATE rpYMNG; Pa3paBoTUMKaM CHCTeMs!. CBRIATHC C

1] 3 3apasate pacnvicanme 41A FpYNN 1 npegcrasutenem Anbda CRM.

£105.04.2025 ©21:18 0| |D07042025 @18:18 (m]
T03HAKOMATECA € GYHKLIMOHANOM 3

Pa306paTha Co CleAyILLMM

111 cnuckom cryaerTos;

[]2 co37aBaTL 11 KOMMNEKTOBATE YNNG

[] 3 33pa8aTh pacnycaHme 4ns rpynn u

(106.04.2025 ©20:18 O

Ha 3zaesTtpa —0

HeT 33434

Bes cpoka — 0

NonpoGyiite .
CRM Becnnatiot  P1EKCAHAPA

T dunetp .

Copriposka Bpyury

HeT 33ga4

Knonku s padotsl B pasaede:

J06aBuTh - 10OABICHNE HOBOW 3a/1a4l B CHCTEMY.
[IpaBuTh - U3MeHEeHHE HHPOPMAITUH TIO 3a7a4e.
BBINOIHUTE - BEITTOIHEHNE 3aaYH B CHCTEME.

B apxuB - oTmipaBka 3a1auu B apXUB.

Hpyroe - nobGaBiieHHE MOBTOPSIONMIMXCS 3a]lad, HACTpOWKa 3ajady,
UCTOPUSI U3MEHEHUM.

OubTp - GUIBTpaLKs 3324 110 BHIOPAHHBIM KPUTEPHSIM.

ma0JIOHBI 3aj1adq;
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«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

= Aalfacrm

08 Axanuuka
1 vpoxu

1 Knverte

A4 Tpynnu

# Megarorn
BB puHaHCkl
¥ AGoremenTLI
2 Nvgel

& [0p. nvua

B Podpislon

B Wazzup

. 3soHKn

B VHdopmep
& /loctyn 8 CRM

B BryTperHuii uat

EMockea~ + » & O
wo= + flo6asuTe
Texyuwme  f— vcnonHuTens

MpocpoyerHble — 4

A — asTop

MNouek kneHTa

Ha ceroghs — 2

TO3HAKOMMTLCA C yHKLMOHANOM

Pa306paTata Co CReayIoLM:

[11 crmckom crygenTos;

[12 CO34aBaTH 1 KOMMAEKTOBATL TPYNL
[13 334aBarh pacnucaie 4a rpynn u

3akazarh npesenTaLio B Skype 5

Can3aTsin C KoMNaHMeR Albda CRM 1 3akazaTs
npesenTaLptio B ckaline. XoTenocs B, uToBb M
CMeUMaNVCT pacckasan v MoKasan Beck
DYHKLMOHaN CACTEMbI. UTOBE! HaM CaMiM He.

£104.042025 ©20:18 0| |=07.042025 @22:18 m]
M03HAKOMHUTECA C YHKLIMOHANOM 2| | ChopmuposaTe cNicoK BONPOCOE Mo CHCTeMe &
Pa306paThia Co CeAyloLAM: MONPOCHTE BCEX HALIMX NO3HAKOMMTHCA C

[11 cnckam cryaenTos; CACTEMOM 1 CHOPMMPOBATL CIMCOK BONPOCOB K
[12 cosgasath M KoMeKTOBATS FRyNAL; paspaBoTuvKan chcTemsl, CamsaTaca ¢

[13 3agaBaTh pacnucanue 4 rpynn u npepcrauTenem Anbda CRM.

105042005 @21:18 Q| |mo704205 @ 1818 a
TI03HAKOMUTBCA € YHKLMOHANOM 3

Pa306paThCA CO CNeAYIOLMM:

{11 cnuckom crysenTos;

[12 CO34aBaTh 1 KOMMAEKTGBATS FpYNNB

[13 33gasath pacnucanie 4a rpynn n

(106042025 (20:18 =]

Ha 3zaBTpa —0

HeT 3agau

Monpoéyiite
CRM Becnnathol

AnekcaHapa g -
BN ..., |-

Copruposka Bpysryio

bBes cpoka— 0

HeT 33734

Paznen conepxut 3 BKIIaIKH:

1) Briazaka "Tekymue" - 0TOOpaxarTCs BCe OTKPBITHIC 33/1a4U B CHCTEME.

2) Bruagka "SI mcnmoJiHMTENB" - OTOOPAXAIOTCS BCE OTKPBITHIC 3aJaud I0JIb30BATENs B

CHUCTEME, KOTOpBII\/JI YKa3aH HMCIIOJIHUTCIIEM B 3a41a4cC.

3) Bkuanka "SI aBTOp" - 0TOOpaXKarOTCs BCE 3a1add, TJC IMOJIb30BATEIb SBJSIETCS aBTOPOM

3aJa4i B CUCTCMC.

= Aadlfacrm

0 AnanuTika

51 Vpoxu

EMocksa~ + »* =& 0O

MoMCK KNMeHTa

-

L Kanentsl

% rpynne

® MMegarorn
[2:2 R ET]
¥ AboremenThl
2 Nlngel

& 10p. nvua

B Fodpislon

B wazzup

* 3eoHKM

B vindopmep
@ Jocryn s CRM

B BHyTpeHHMIA yaT

|E|3a,q,aw| | | Texkywme A — ncnonHuTens A — aeTop |

MpocpoyeHHsble — 4

Ha cerogHa — 2

TMO3HAKOMITBES € GyHKUMOHANOM 1| | 3akasare npesenaumio 8 Skype 5
Pa306paThCa €O Cegyi oMM Can3aTbea © komnakel Anbha CRM u 3akasats
(11 cncKom cTyAeHTos; NpeseHTaLnI0 & Ckaline. XoTenocs Bbi, UTo6s! ux
[12 co3paBaTh ¥ KOMMNEKTOBATS FpyNNLY; CReLMANMCT pacckasan v NOKa3an Beck

[13 3apasate pacnucarite Ana rpynn u DYHKLMOHAN CUTTEMbL UTOBbI HaM CaMMM HE
[104.042025 2018 O] |D07.04.2025 @2218 O
M03HAKOMUTLEA € YHKLMOHANOM 2| | ChopmmposaTs cnncok sonpacos no cucteme 6
Pa306paTLCR €O ChEAYIOLMM MDNPOCHTE BCEX HALIUX MOSHAKOMATECS C

{11 crmcxom crypentos; CUCTEMOI M CHOPMUPOBATE CRMCOK BOMPOCOS K
[12 co3pasaTh v KOMNEKTOSATS FPyANGI; pa3paBoTumkam cucTemel. CaA3ATLCR ©

[13 3apasate pacnncarite ANA FEYMN U... npeacTasuTenem Ansba CRM.

[05.042025 G218 O] |@070a2025 G188 (m]
MO3HAKOMMTLEA C GYHKLMOHANOM 3

Pa306paThen €O CeAyIoLMM:

[11 crnckom cTyaeHTOS;

[12 co3pasath ¥ KOMMNEKTOBATS FpYNNsY;

[13 3apasars pacrucarite Ans rpynn u.

106042025 ©20:18 O

Ha zasTpa—0

HerT 33334

Nonpo6ydite
CRM 6ecnnatho!

AnexcaHgpa 9 -
¥ dnnep .

Copruposka BpyuHyw

Bes cpoka—0

HeT 33834

Bce oTKpbITHIC 321240 TaKsKe pas3/ieseHbl 0 CToJI0maM:

- IIpocpoueHHbIe - CPOK UCIIOJIHEHUS 3a7ja4l IPOCPOUECH;
- Ha cerogHst - CpoK UCIIOJHEHUS 33/1a4M YKa3aH CETOJHSIIIHUM JTHEM.

- Ha 3aBTPa - CPOK MCHOJHECHHA 3aa4M YKasaH 3aBTpalllHUM JTHEM

- be3 cpoka - cpoK UCTIOTHEHUS 3a/1a4H HE YKa3aH.
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«Anbdpa CRM». PykoBoncTBo nonb3oBatens. 3. Pabora ¢ pasjenamu B cucreme

ToUCK KNueHTa

~

Ha cerogHa — 2

= AG'fOCI’m EMocksa~ + +~ = 0 =
(1 Aranntika -y mr— S
=1 ypoxku __
Texywue A — ncnonHnTENL 5l — asTop
L Knvewtsl
&4 rpynnei
MpocpoyeHHsle — 4
® Negaroru

TO3HAKOMUTLCA € GYHKLMOHANOM

BB duHaHcs!

Pa30BpaThs Co CIefyiolm
[11 cnmckom cryseHTos;
[]2 C03A3BaTH 1 KOMANEKTOBATS FPYANLI;

W ASoremenTh

3akazars npesenTalio B Skype 5

CansaTson C KoMnatviel Anbda CRM 1 3akazaTs
npesenTaLAI0 B CKadine. XoTenocs Gel, 4T06sl ux
CMeUManuCT pacckasan W NoKasan sech
SYHKUMOHAN CUCTEMbI. HTOBH! HaM CaMUM He.

[107.04.2025 ©22:18 O

2+ Auge [] 3 3a4a8aTh pacnucaHme 41a rpynn
104.04.2025 ©20:18
& 10p. nuua O
B Podpislon T03HaKOMATLES © GYHKUMOHANOM
& wazzup Pa306paTha Co CnegywoLLM
[11 chuckom crygerTos;
. 3BoHKM [12 co3paBats v KOMMIEKTOBATS FPyMnbI
[]3 3apasatb pacnncaHne AnA rpynn u
B VHdopmep
0105042025 @21:18 O
& Jlocryn 8 CRM

ChopMMPOBATL CNIACOK BOMPOCOB N0 CHCTEME 6

MONPOCUTE BCEX HALLIMX NOIHAKOMMTECS C
CACTEMOl M CPOPMUPOBATE CIMCOK BONPOCOE K
Pa3paBOTUMKAM CHCTEMSI. CBRIATECA C
npescTasuTenem Anbda CRM.

D07.04.2025 G188 (]

. Mo3HAKOMWTLCA C GYHKLMOHANOM
B BHyTpenHuli uat

Pa306paThn Co CleAy LM

[11 cnmckom cryaerTon;

[]2 co37aBaTh 11 KOMMIEKTOBATE rpYMNG
[]3 33AaBaTh pacnvcaHme 4na rpynn k.

[106.04.2025 G 20:18 [}

e

Ha szasTpa —0

HeT 33434

MonpaGyiite
CRM 6ecnnatio!

AnekcaHgpa g -
¥ Gunstp '

Copriposka Bpy4HyiQ

Ees cpoka — 0

HeT 33ga4

3.4 Paznen «KianeHTbI»

Pa3I[CJ'I HCIIOJIB3YCTCA OJIs1 BEACHUA 0askl YUYCHUKOB, KOTOPBIC BHCCJIM OILIATY 3a 3aHATUSA WA C

HHUMH OBLI 3aKJIIOYCH AOTOBOP. ITocne NepeBoOJa JIruJa B CTaTyC KJIMEHTa OH IIOMaJac€T B pa3acia

«KnneHror».

OtobpasxeHk! cTpoki 1 — 20. Beero B 6aze 515. HacTpoiika noned.

= Aadlfacrm BMoxsa- + , & 0 x A—
e “on-
=1 vpoxn
Bl 3agaun Tekyuwue Be3 rpynnsi C rpynnoi A/p B 3TOM MecaLe ApX1BHLIE
&4 rpynnsi « 2 3 4 5 6 7 8 9 10 »
I (e O @ote oKO | Tpynnei AKTMBHBIE rpynNEl  O6LMiA ocTaTok (AeHeru)  CTaTyc oByueHus
M duHaHCcsl
1 AnekcaHaposa Anb6UHa .
O A a @ 25 ner (05.05.1899) Mpynna 17 Tpynna 17 1500,00/-10 ypokos AKTHBEH
2 Nlugel 1 Anexcarigposa Beporka
“ u] reniana Tpynnase  rpynna 58 5700,00 /-4 ypokos Arruzen
& 10p. nmua
1 Anekcangpoea MHHa 1
B Podpislon 0 a s e Tpynnadd  Tpynna 49 -3.400,00/ -1 ypoxon Axruaen
& wazzup
1 AnexcaHgpoBa fluHa -
N [m] ‘ 8 ner (25.03.1997) pynna5s  [pynna 55 2500,00/-5 ypokos Axtngen
B Vedopmep = 1 Anexcees Bnagimup ] -
m] P fpynna3  Tpynna3 200,00/ -7 ypoxos Awrusen
& Jocryn & CRM
1 Anexcees PoAvoH .
B BryTpenHuii yat (] 41 roa (20.06.1883) Mpynna 8 Tpynna & 4000,00/6 ypokos AKTHBEH

MNonpo6yiite
CRM GecnnatHo!

AnekcaHppa g -
T PuneTp '

NaruHauma 20 cTpok

KoHTakTsl Aata cnep. nocelieHMa

0 +7(901)683-09-40 (31500 o
B 5386@alfacrmpro  [108.04.2025

0 47(914)833-02-89  ©11:00 -
B2 7248@alfacrmpro  [£108.04.2025

0 +7(938)796-6039  (309:00 o
& 4976@alfacrmpro  [£112.04.2025

0 +7(901)783-3714  (10:00 i
B 449@alfacrmpro [109.04.2025

D +7(934)822.35-72  (318:00 ©
& s842@alfacrmpro  [108.04.2025

0 +7(917)683-20-01  ®17:00 o
B 203@alfacrmpro  [108.04.2025

Knonku s padotsl B pasaede:

- Jlo6aBuTh - 10OaBIECHNE HOBOTO KJIMEHTA B CHCTEMY.

- HpaBI/ITB - HIBMCHCHUC I/IH(i)OpMaI_II/II/I 10 KJIUCHTY.
- Paccruika - ncnoap30BaHue PacCChUIOK 11O 0a3e KJIIMEHTOB.
- OT4eThI - KHOIIKA JJIA (1)OpMI/Ip0BaHI/ISI OTYCTOB 11O KIIMCHTAM B CUCTCMC.

-Apyroe -

n00aBICHNE TPUOCTAHOBKY;

yIpaBiIeHUE CKUJIKaMU;

UCTOPHS

W3MEHEHUH 10 KIIMEHTaM; UMITIOPT KIIMEHTOB U3 (aiisia; IKCIOPT KIUEHTOB B (aii.
- OuibTp - QUIBTpaLUs KIIMEHTOB 110 BEIOPAHHBIM KPUTEPHSIM.
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«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

— = NonpoGyiite .
= Aalffacrm BMoxsar + # ® 0 ® 4 Nouckrmenra lonpeSyie  pnercangpa
I8 Ananumvica + [loBaanTs | # MpasuTe T Gunetp ‘ -
1 vpoxu
El 3agaun Tekyume  Gearpynne  Crpynnoii  fYp Batommecsiye  ApxuaHsie
P — . 2 3)alslel 789l » Orobpaxenti cTpoki 1 — 20. Beero & 6ase 515. Hacrpoiika nonefi. Marvmauus 20 crpok
# Megarorn .
[ ®oro @uO | pynnel  AKTWBHbie rpynnel  O6wwii ocTaTok (AeHsri)  CTatyc obyueHns  KoOHTaKTbl Jlata cnea. noceyenms
EE DuHaHCk!
1 Anexcargposa AnbGuna . D +7(901683-03440  ©15:00
@ Abonement O @ 2o ne (05,05 1998 rpynna17  Fpynna17 1500,00/-10 ypokos. Axugen & sams@alfacrmpro  [108.04.2025 W
2 Nuge 1 Anexcawgposa BepoHuka D +H(914)833-0283  ®11:00
8] 31104(23.09.1983) Tpynna S8 - Tpynna 58 5700,00/-4ypaxos Az 3 7248@alfacrmpro [108.04.2025 0]
& [0p. nvua
) 1 AnecaHgpoga UHHa 5000/ 11 ; D 479387966039 (09:00
B Podpislon m] a 31 roa (22.05.1993) ipynn=MIIpvInai Sl i Bypokoe) L] B 4976@alfacrmpro  [112.04.2025 ]
B Wazzup
1 Anexcargposa flua . D 479017833714 ©10:00
[E— 0 ‘ 28 167 (25.03.1997) Tpynnass - Tpynna 55 250000/-5ypoxos Auaueen & 449@alfacrmpro  £109.04.2025 [}
B VHdopmep 1 Anexceee Bnagnmup P N 0 +7(934)822-35-72 @ 18:00
8] 22 ropa (22.03.2003) MAmms  [fEass 200I0R7vpocn ] & 5842@alfacrmpro  [108.04.2025 o
a Aoctyn B CRM
1 Anekcees PoguoH . D HOITEI2001  ©17:00
B BHyTpeHHMi uaT m] 41r07(20.06.1983) Tpynna8  Tpynna 8 4000,00/6 ypokoe Aruen © 203@alfacrmpro [108.04.2025 &

Pa3znen cogepxut 5 BKiIaaxu:

1) Bknanka "Tekymme" colepHUT BCEX aKTUBHBIX KIMECHTOB B CHCTEME;

2) Bxiagka "Be3 rpynmbl" coIep)KUT BCeX KIIMEHTOB, Y KOTOPBIX HE yKa3aHa IPyIIa;

3) Briaaka "C rpynmoii" coiep»uT BceX KIIMEHTOB, Y KOTOPBIX yKa3aHa IPYIIa,;

4) Briaaka "I/p B 3ToM Mecsile" COAEPKUT BCEX KJIMEHTOB, y KOTOPBIX JCHb POKICHUS B
TEKYIIEM MECSLE;

5) Briazika "ApXHBHBIE" COIEPKHUT BCEX KIIMCHTOB, KOTOPBIC OBUIN OTIIPABJICHBI B apXHUB.

— = . MonpoGyiite -
= A CllfOCl’m E Mockea + 4 = 0 = MoNCK KNMeHTa CRM Becnnarnol | A1EKCAHAPE
i ren 1
1 vpoxw
] 3agaun | Texyuwme  Besrpynnei  Crpynnoit  [U/p e3Tommecaue  ApxusHbie
Y . 203 45 6/7/8 9 10 » Oro6paxenbi crpoxi 1 — 20. Beero 8 6ase 515, Hacrpoiika noneii. Marumavws 20 cTpok
® fegarorn .
0 <®oto ouO | rpynnbi  AKTvBHbie rpynnbl  OBuwtii ocTaToK (Aenbru)  CTaryc ofyuesis  KOHTaKTbI flata cnep. noceuyenus
B puHaHCk!
B 1 Anexcanpposa ATbGuHa - 0 479016830940 ©15:00
@Y ABGHEmes Tl ] @ 25 ner (05.05.1999) (G (BT DEESHEOFAIE I Az & 5386@alfacrmpro  [108.04.2025 @
2 Nupel 1 AnekcaHapoBa BepoHixa 0 +7(914)833.0289  ®11:00
0 31 rog (23.09.1993) Tpynnas8 - Tpynna 58 570,00/ -4ypoxos fuueen £ 7248@alfacrmpro  £108.04.2025 cl
& 10p. nvua
) 1 AneKcaHApOBa MHHa o - 0 +7(938)796.6039  (02:00
& Podpislon = ﬁ 31 roa (22.05.1993) [Pyt P al s SIS TETLE Lon T 2 4976@alfacrmpro  [112.04.2025 &
B wazzup
1 Anexcarpoa vz - 0 +I(B017B33714  ®1000
[ T—— 0 ‘ 28 neT (25.03.1997) Tpynnass - Tpynnass 2500,00/-5ypoxos feueert £ 449@alfacrmpro  £109.04.2025 @
B vndopmep 1 Anexcees Bnagnmup r - 0 +7(934)822-35-72 ®18:00
O 22 ropa (22.03.2003) (GrReRs)  (fZanms 2000057 )ypoxon b ] 2 5842@alfacrmpro  [108.04.2025 W
a Hoctyn B CRM
1 Anexcees POAuoH -~ 0 EI76E32001  ©17.00
B BayTpeHHuMii vaT (] 41 ron (20.06.1983) Tpynna&  Tpynnag 4000,00/6 ypokos Aragen © 203@alfacrmpro  [108.04.2025 @

[To ymomuanuio B cucteme oToOpaxkaroTcs mepsbie 20 kiaueHTOB. Vcmonme3ydTe apyrue
CTpPaHUIIbI, YTOOBI MIEPEKIIIOUATHCS MEXKY KIMEHTaMHU.

[TynkT "HacTpoiika moJieii" mo3BoisieT BIOpATh MOJIsI, KOTOPbIE OYAYT 0TOOpaxaThCsl B CITUCKE
YUEHUKOB.

[Iyakr "IlaruHaoms" TO3BOJSET YBEIMYUTh KOJUYECTBO OTOOpaKa€MbIX YUYEHHUKOB Ha
ctpanute. [lo ymomuanuto BeiOpano 20 ctpok, MoxxHO BbIOpaTh S0 wmu 100 (200, 500) ctpok Ha

OJHOM CTpaHULE.
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«Anbdpa CRM». PykoBoncTBo nonb3oBatens. 3. Pabora ¢ pasjenamu B cucreme

Nonpo6y#ite
CRM 6ecnnatho!

= A alfacrm EMocksa~ + » ®& 0O ™ [ louckrventa
1 Vpoxw
[ 3agaum Tekywue Bes rpynnsl C rpynno# A/p B 3TOM MecALe ApxWEHEIE
OToBpaxensi crpoku 1 — 20. Beero & 6ase 515, Hac
An rpynne: 2 3 4 5 6 7 8 9 10 »
® Megaroru O @oto @uo L Ipynnbi  AKTUBHbie rpynnbl OB ocTaToK (MeHbri)  CTaTyc oByuenns  KoTaKkTbi
[2:2 R ET] nre P
excaHApoBa AnbEiHa 0 +7(901)683.09-40
P O @ et pynna17  Fpynna17 1,500,00 / 10 ypoxos AxTugen B e
2 Nvpel 1 AneKcaHapoBa BepoHIKa 0 +7(914)833.02.89
[} 31 ron (23.09.1993) pynna 58  pynna 58 5 700,00/ -4 ypokos AKTUBEH £ 7248@alfacrm pro
& 10p. nvua
X & 1 Anexcanppoea MHa 0 +7(938)796-60-39
B Podpislon O \“ 31 ron (22.051993) rpynna4s  rpynna49 -3400,00/-11 ypokos AkTugeH & 4976@alfacrm.pro
B wazzup
1 Anexcanpposa flvHa 0 +7(901)783-37-14
o O ‘ e [25_03““’997] Ipynnass  rpynnass 2500,00/ -5 ypokoe Aerugen o Mg@a"m’m_pm
BOHKI .
B Viidopme - 1 Anexcees Bragmnp 0 +7(934)822-35-72
popmep O 22 roma (22.03.2003) fpynna3  pynna3 200,00/ -7 ypokos Axmugen 1 s8a2Galfacmpro
@& Jocryn s CRM
1 Anexcees PopvioH 0 +7(917)683-20-01
B BryTpenHui vat O 41108 (20.06.1983) Tpynna8  fpynnad 4000,00/6 ypokas Awrasen & 203@alfacrm.pro

Aata cneg. nocewenns

®15:00
£108.04.2025
@11:00
[C108.04.2025
©09:00
£112.04.2025
©10:00
£109.04.2025
©18:00
£108.04.2025

@17:00
£108.04.2025

. Narumauys 20

AnexcaHgpa @ -
o ||

Jlna nepexona B kapTy kiueHTa Haxkmute Ha MO Hy»)HOro KJIMEHTA.

UToObI OTIIPaBUTH KIIMEHTA B APXUB, HAKMUTE HA KOP3UHY.

MonpaGyiite

CRM 6ecnnatHo!

= A foocrm EMocksa~ + > = 0 = MOWCK KNWeHTa
=1 ypoxu
Bl 3agaum Tekywwe Be3 rpynnsi C rpynno# A/p B 31OM MecsLe ApXnBHLIE
Y m— . - 21345 6 7.8 9 10 » OrobpaxeHti cTpoky 1 — 20, Beero 8 6ase 515, Hac
® fNegarorw 0 o0 ®MO | / Ipynnel  AKTUBHbie rpynnbi  OGUwIii ocTaTok (AeMbri)  CTatyc obydedns  KoTakTol
B3 duHaHcs!
1 AnexcaHgposa AnbbuHa 0 +7(901)6B3-09-40
@ Asonemerm m] @ P e Tpynna17  Tpynna 17 1500,00 /-10 ypoxos Awrvmen DR e
2+ Nugei | 1 AnekcaHapoea BepoHuka 0 +7(914)833-02-89
] o (23 0658 fpynnas8  Ipynna 58 5700,00 / -4 ypokes AkTumen & 7248 @mfatrmpro
& 10p. nuua
‘ s L AnexcaHapoBa VHHa 0 +7(938)796-60-39
B Podpislon a \” 31 roa (22.05.1983) Mpynna 49 lpynna 49 -3400,00/ -11 ypokos Axrgen & 4576@alfacrm.pro
® Wazzup
1 Anexcangpoga fluHa 0 +7(901)783-37-14
. m] ‘ 25 nes (25,08 1900 pynna55  pynna 55 25500,00 /-5 ypoxos Awrvmen © s4s@afacrm pro
B vHbopmep - 1 Anekcees Bnagumup P 0 +7(934)822-35-72
[m] P e fpynna3  pynna3 200,00/ -7 ypokes Axtuen DT
& [locryn 8 CRM
1 Anexcees PogvoH 0 +7(317)683-20-01
B BHyTpenHuii uat 0 41 102 (20.06.1983) Tpynna8  Tpynna 8 4000,00/6 ypokos St = 203@alfacrm pro

[lata cnep. nocewenus

©15:00
[108.04.2025

©11:00
[108.04.2025
©09:00
[112.04.2025
©10:00
£109.04.2025
8:00
108042025

©17:00
[108.04.2025

AnekcaHapa @ -
¥ ounetp '

Narutauus 20

Ep

3.5 Paznen «pynmbi»

HCHOJ’IBZ}Y@TCH AJid BEACHU S KIIMECHTOB, KOTOPBIC 3daHUMAKOTCA B I'PYIIIaX.
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«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

— . Nonpo6yiite .
= Aalfacrm  SMocxsa + +/ ® 0 = Nowck kuenTa AlompOByITE  pnexcanapa 9
e o oy |
=1 ypoxn
] 3agaum Texyume ApXuBHbIE
L Knvewtsi
OToBpaxeHsl cTpokM 1 — 20. Beero B 6aze 60. H, MaruHauus 2
[ - -
®n O HazsaHwue | Hauano ofyueHua KnuenTe! Pacnucanne
legaroru
BB oumancsl O &rpynnat 06.04.2025 10: 3axaposa flapvHa WnbuHa Anuca 1 ewg 8 (He 334aH0) W
¥ ABonemenTul O arpynnailo 06.04.2025 11: AHTOHOBa JseMKa BoBbINeB Banepnii W ews 9 (He 384aH0) W
2 Nuge & Mpynna 11 06.04.2025 6: Benoycosa AHxena Komapos Banepuii w ewé 4 (He 3agari0) o]
Py ¥ p puin mewe 1
B 10p. nu
GRS J rpynnai2 06.04.2025 9: Becenosa Aa Xykosa Mpuka n ewe 7 (e 3a4aH0) W
B Podpislon
A J arpynnai3 06.04.2025 10 Avgpees ®égop AHTOHOBA TaTbsHa U ewe § (e 3348H0) w
Wazzup
[ [m} & Tpynna 14 06.04.2025 12: AHToHOBa CoduA Benoycosa [apuHa v ewe 10 (He 334aHo) W
I rpynna 15 06.04.2025 8: AHTOHOBA COPUS BaCH/beE BAYECNaB W el 6 (He 3342H0)
B vHoopmep PR L R aHoR SR CHT S edl SR eknaml e L0
& Jocryn B CRM O arpynnaite 06.04.2025 111 AHgpeeBa ApiHa bensesa /loAMING W eLUE 9 (He 334aH0) i}
= BryTperHmi yar 0 &rpymnat7 06.042025 10: AnexcaHapoBa Anb6iHa Bnuwosa Haranes 1 ewe 8 (e 3a4av0) i
X Mpynna 18 06.04.2025 6: Becenos Axgpeit Mepacimosa K0nvana v ewg 4 (He 334H0)
py! P paciiosa [Onuana 1 eue 3

Knonku nost padotsl B pasgede:

Jl06aBUTh - 10OaBIIEHUE HOBOW TPYIIIBI B CUCTEMY.

- [IpaBuTh - M3MeHeHNE HHPOPMALIUH TIO TPYIIIIE.

Otuers! - KHOMKA U1 (POPMUPOBAHMS OTYETOB 10 TPYIIAM B CUCTEME.

- [Ipyroe - akcnopT rpyni B (aiiin; mpocMOTp UCTOPUM U3MEHEHUH 10 TPYIIaMm.
OunbTp - GUIABTPaAKS TPYI 1O 33TAHHBIM KPHTEPHSIM.

— . Nonpo6yiite .
= A alfacrm E Mocksa + , = 0 = ToueK KnneHTa CRM bacraiol ANeKcaHapa /g
1 ¥poku
] 3agaun Tekywue ApXWBHbIE
L KnvewTsi
MNarukalun 20 cTpok
rrrrrrrrrrr
o O  Haseanue | Hauano obyuenusa KnueHTbl Pacnucanme
leaaroru
B unanc 0O arpynnat 06.04.2025 10: 3axapopa flapuHa MnbuHa Annca u ews 8 (e 334a+0) g
¥ ASoHemerThI 0 &rpyna 1o 06.04.2025 11: AHTOHOBa 3senuHa Bobbines Banepuii v ewe 9 (e 334ar0) i
2 Mgl O &rpynatt 06.04.2025 (He 334aH0) ]
& 10p. nmi
GO & rpynna 12 06.04.2025 (He 334aH0)
PyT
B Podpislon
o O arpynnai3 06.04.2025 (He 334aH0) T
Wazzup
- 0  arpynnat4 06.04.2025 (e 334a+0) o}
B Vnpopmep 0O  arpynnaits 06.04.2025 (e 334a+0) g
& Jlocryn 8 CRM 0 &rpynals 06.04.2025 (e 334ar0) g
B BHyTpeHHuii YaT O &rpynnaiz 06.04.2025 (He 234aH0) W
O rpynnais 06.04.2025 (He 334aH0) i}

Paznen cogep uT 2 BKIAAKU:
1) Bkianka "Tekymme" comep>uT Bce TEKyIIne (aKTHBHbIE) TPYIIIBI B CUCTEME;

2) Bxiagka "ApxuBHBbIE" COAEPIKUT BCE IPYIIIbI, KOTOPBIE OBLTH OTIPABJICHBI B ApXHB.
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«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

— . Nonpo6yiite ' .
= Auadlfocrm Bmowsa + 4 & 0 = Nouck knnerTa CRM peiTe . AnekcaHapa /g
o o
=1 ypoxn
] 3agaum Texyume ApXuBHbIE
L Knvewtsi
OToBpaxeHsl cTpokM 1 — 20. Beero B 6aze 60. H, MaruHauus 2
[ - -
®n O HazsaHwue | Hauano ofyueHua KnuenTe! Pacnucanne
legaroru
BB duHancsl O arpynnat 06.04.2025 10: 3axapoea flapnHa WnbuHa Anvca W elwg g (He 334aH0) W
¥ ABonemenTul O arpynnailo 06.04.2025 11: AHTOHOBa JseMKa BoBbINeB Banepnii W ews 9 (He 384aH0) W
2 Sage 0O &rpynnatll 06.04.2025 6: benoycosa Avxena Komapos Banepuii v ewé 4 (e 3a4aH0) W
B 10p. nu
GRS J rpynnai2 06.04.2025 9: Becenosa Aa Xykosa Mpuka n ewe 7 (e 3a4aH0) W
B Podpislon
A 0 & rpynnai3 06.04.2025 10 Avgpees ®égop AHTOHOBA TaTbsHa U ewe § (e 3agaH0) ®
Wazzup
[ [m} & Tpynna 14 06.04.2025 12: AHToHOBa CoduA Benoycosa [apuHa v ewe 10 (He 334aHo) W
B Vrgopmep O arpynnais 06.04.2025 8: AHTOHOB3 COOMA Bacunbes BAuecnas W ewe 6 (He 3342H0) W
& Jocryn B CRM O arpynnaite 06.04.2025 111 AHgpeeBa ApiHa bensesa /loAMING W eLUE 9 (He 334aH0) i}
= BryTperHmi yar 0 &rpymnat7 06.042025 10: AnexcaHapoBa Anb6iHa Bnuwosa Haranes 1 ewe 8 (e 3a4av0) i
[0 & rpynnais 06.04.2025 6: Becenos Awgpeii Mepacimosa iOnuana 1 ews 4 (e 3agaro) ®

[Tynkt "HacTpoiika nmojeii" mo3BosseT BHIOPATh MOJIsA, KOTOPBIE OYAYT OTOOpaXKAaThCs B CITUCKE
TPYIIIL
[Tynkr "IlarmHanusa” M03BOJSET YBEIUUUTh KOJUUECTBO OTOOPAaXKaeMbIX I'PYIIIT Ha CTPAHUIIE.

[To ymomuanuto Beiopano 20 ctpok, MoxxHO BbIOpaTh 50 mim 100 (200, 500) cTpok Ha ogHON

— . NonpoGyiite f .
= A alfacrm E Mocksa + , = 0 = ToueK KnneHTa CRM Bacrnaior  ANeKcaHapa 9
M TS N —
=1 ypoxu
Bl 3agaun Tekywue ApXWBHbIE
X KnnewTsl \ \
OToBpaxeHsl crpoky 1 — 20. Bero B Gaze 60. HacTpoiika nonefi. Marusauus 20 cTpok
2

[  Haseaume | Hauano o6yuenusa KnueHThb! Pacnucatmne
® Meparorn
BB mamance O & rpynat 06.04.2025 10: 3axaposa lapuHa Wnbuma Annca W ews 8 (e 334a0) 0]
W ABoremerTul 0  arpynaio 06.04.2025 11: AnToHoBa eenvHa BoGuines Banepuii v eute 9 (e 334ar0) 0]
2 Nvgel O &rpynnall 06.04.2025 6: Genoycosa AHxena Komapos Banepuii v ews 4 (He 3a4aH0) Ty
& 10p. nvua .

O rpynnai2 06.04.2025 9: Becenosa fiHa Xykosa MpuHa v ewg 7 (He 334aH0) T
B Podpislon

O arpynnai3 06.04.2025 10: AHApeeB Pefop AHTOHOBA TaTbAHa W EWLE (He 334aH0) T
® wazzup

& Tpynna 14 06.04.2025 12: AnToHoBa Cogma Benoycosa [lapuHa v ewe 10 1€ 334aH0)

 3s0HKm a Py Il ycosa Aap e 10 (e 3a4aH0) &
B Wigopmep O &rpynnats 06.04.2025 8 Autonosa Codus Bacunbes Bauecnas u ewé 6 (He 334a+0) 0]
& focryn 8 CRM [0 & rpynnaits 06.04.2025 11: Angpeesa Apuna Gensiesa Mliogmana v et 9 (ve 334H0) w
B BHyTpeHHmi uar O  arpynnat? 06.04.2025 10 ANeKCaHAPOBa ANb6KHa BAVHOBA HaTansA M ewe 8 (He 3342H0) o}

O rpynnais 06.04.2025 6 Becenos AHAped lepaciMosa lONWaHa W ewe 4 (He 334aHo) T

s mepexona B KapTy I'PYIIIBI HAXKMHUTE HAa HA3BAHWE HYXKHOM IPYIIIIBL.

UToObI OTIIPaBUTH IPYIITY B apXUB HAKMUTE HA KOP3UHY.
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«Anbdpa CRM». PykoBoncTBo nonb3oBatens. 3. Pabora ¢ pasjenamu B cucreme

— . Nonpo6yiite .
= Aalfacrm  SMocxsa + +/ ® 0 = Nowck kuenTa AlompOByITE  pnexcanapa 9
o or 1]
=1 ypoxn
] 3agaum Texyume ApXuBHbIE
L Knvewtsi
OToBpaxeHsl cTpokM 1 — 20. Beero B 6aze 60. H, MaruHauus 2
[ - - B
®n O HazsaHwue | Hauano ofyueHua KnuenTe! Pacnucanne ¢
legaroru
B pumance S 10: 3axaposa fapvHa Wnevsa Anica 1 ewe 8 (e 3242t0) @
¥ ABonemenTul O arpynnailo 06.04.2025 11: AHTOHOBa JseMKa BoBbINeB Banepnii W ews 9 (He 384aH0) W
2 Sage 0O &rpynnatll 06.04.2025 6: benoycosa Avxena Komapos Banepuii v ewé 4 (e 3a4aH0) W
B 10p. nu
GRS J rpynnai2 06.04.2025 9: Becenosa Aa Xykosa Mpuka n ewe 7 (e 3a4aH0) W
B Podpislon
A J arpynnai3 06.04.2025 10 Avgpees ®égop AHTOHOBA TaTbsHa U ewe § (e 3348H0) w
Wazzup
[ [m} & Tpynna 14 06.04.2025 12: AHToHOBa CoduA Benoycosa [apuHa v ewe 10 (He 334aHo) W
B Vrgopmep O arpynnais 06.04.2025 8: AHTOHOB3 COOMA Bacunbes BAuecnas W ewe 6 (He 3342H0) W
& Jocryn B CRM O arpynnaite 06.04.2025 111 AHgpeeBa ApiHa bensesa /loAMING W eLUE 9 (He 334aH0) i}
= BryTperHmi yar 0 &rpymnat7 06.042025 10: AnexcaHapoBa Anb6iHa Bnuwosa Haranes 1 ewe 8 (e 3a4av0) i
[0 & rpynnais 06.04.2025 6: Becenos Awgpeii Mepacimosa iOnuana 1 ews 4 (e 3agaro) ®
3.6 Pa3nea «Ileparoru»
— - MonpoGyiite -
= A clfccrm E Mocksa + F = 0 = Mouek knnerTa CRM Bacranaoy | ANeKcaHapa
e o [roer ||
2 vpoku
El 3agaun Tekywme ApxviBHbIE
1 Knvertel
nr Oto6paxeHsl cTpoku 1— 10. Beero 8 6aze 10. Hactp noneid. MarvHauma 20 cTpok
PYNMLI e T
O oro ®UO | Non Aata poxgeHus KoHTaKTbI
0 +7(904)931-92:30
EB (uiHancel 0 # BnuHosa Anbbuta Kenupra 22.12.1989 - ;‘(S@a"?mmrpm T
¥ AGotemenTol
0 +7(994)318-42-34
2 N O # GauHosa Miogmuna KeHupHa 17.12.1989 2 18128 sltacrmpro ®
& (0p. nmuia =] # 506pos AHTOH MyxiHa 11.11.1981 s W
- P K alik = 8668@alfacrm pro
Podpislon
0 47(340)249-16-40
® Wazzup O # Borpavos Kupnnn MyxumHa 16.10.1980 © 1461 @alfarmare w
* seo 0 +7(920)150-00-46.
[m] #* Makapos Augpei MyxwnHa 15.11.1985 . 00 o
B Wngopmep © 3311@alfacrm.pro
& focryn s CRM O +7(921)489-96-05
O ® HuKoNaeBa AneKcaHapa KeHWmHa 13.12.1990 © 138@alfacrm.pro i}
B Bpyrperuil uat
0 47(967)251-48:95
O # Myravesa BepoHnka KerupHa 27.10.1988 BT e ®
0 +7(923)984-89-44
O # Tapacoea AHacTacus KeHwpHa 18.11.1988 © 2958@alfacrm pro W
0 +7(944)625-53-48
O # Tapacoea HOnuaHa KeHlupHa 18.11.1986 2 4791 @altacrm pro i}
=] #® Gowmuka Okcana Kerumra 19.10.1982 8 47(933)084-03-43 ®

= 633@alfacrm.pro

Knonku 1715 padoTsl B pa3jee:

Jlo6aBuTH - 10OABICHNE HOBOTO TE€/1arora B CUCTEMY.
[IpaBuTh - U3MEeHEeHNE HHPOPMAITUH 110 TIeIarory.
Pacchuika - HCronbp30BaHUE MAaCCOBBIX PACCHUIOK JUIS [1E€aroroB.
OT4eTsl - KHOTIKA AJ1s1 (POPMUPOBAHMSI OTUYETOB TIO TIEAAroraM B CUCTEME.
- Jlpyroe - uctopusi U3MEHEHUH IO TeJaroram; UMIOPT TMEJaroroB u3 dQaiina,
HKCHOPT MEAaroroB B ¢aiii.
- QuabTp - QUIBTpALUS [IEJAroroB MO BHIOPAHHBIM KPUTEPUSIM.
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«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

= A dlchrm EMocksa~ + * = 0 ™ MoUcK KNneHTa
o T I e
=1 Ypoxu
B 3agaun Tekylme  ApxviBHble
1 Knnewrel
A rpynnu
O PoTto PUO | MNon
BB Sunance! 0 # GnuHosa AnsBuKa KeHuyta
¥ ABoHemenTLI
O ® GuHoBa JioaAMINE KeHupHa
2+ Nugel
D e O # Go6pos AHToH Myxuiuta
B Podpislon
® Wazzup (] # Gorgasos Kupnnn MyxunHa
. 3eoHKN
O ® Makapos AHgpeit MyxuiHa
B WHdopmep
& Jocryn s CRM O # Hukonaesa Anexcangpa Keruura
B BHyTpeHHMA YaT
[m] ® Myrauesa BepoHika KeHwpHa
O # Tapacosa AHactacua KeruptHa
O # Tapacosa Onuana KeHuptHa
O ® PomiHa OKkcaHa KeHupHa

MonpaGyiite
CRM Becrinarol

AnekcaHgpa 9 -
— Ez=Em

Otobpaseisl cTpoku 1 — 10. Beero & 6aze 10. Hactpoiika noneii. Marutauus 20 cTpok

ﬂara poxgeHua KOHTaKThI

22.12.198 & sGalmamprn &
17.121989 121 ltacrm pro &
11.11.1981 © S668@aacrmpro L
16.10.1980 2 :Z‘;“;!??i,‘:}?e )
15.11.1985 s &
12121900 1 tacmpre &
27.10.1988 @ T165@aacrmpro &
18.11.1988 & 255ueafacrmpro &
18.11.1986 é;;%ﬁiﬁi;ﬁu &
19.10.1982 0 +7(933)084-03-49 m

= 633@alfacrm.pro

Paznen conepxut 2 BKIIagKu:

1) Briagka "Tekymue" coaepKuT BCEX aKTUBHbBIX I1€JarOIOB B CUCTEME;

2) Bknanka "ApXuBHBIe" COICPKHUT NIEIaroroB, KOTOPbIE OBUIM OTIPABJICHBI B APXUB.

= A dlchrm EMocksa~ + * = 0 ™ MoUcK KNneHTa
D <o
=1 Ypoxu
B 3agaun Tekywme ApxvBHEIe
1 Knnewrel
A rpynnu
O PoTto PUO | MNon
BB Sunance! [m] # GnuHosa AnsBuKa KeHuyta
¥ ABoHemenTLI
O ® GuHoBa JioaAMINE KeHupHa
2+ Nugel
D e O # Go6pos AHToH Myxuiuta
B Podpislon
® Wazzup (] # Gorgasos Kupnnn MyxunHa
. 3eoHKN
O ® Makapos AHgpeit MyxuiHa
B WHdopmep
& Jocryn s CRM O # Hukonaesa Anexcangpa Keruura
B BHyTpeHHMA YaT
[m] ® Myrauesa BepoHika KeHwpHa
O # Tapacosa AHactacua KeruptHa
O # Tapacosa Onuana KeHuptHa
O ® PomiHa OKkcaHa KeHupHa

MonpaGyiite
CRM Becrinarol

AnekcaHgpa 9 -
EZ=uE

A. MNarusauun 20 cTpoK

faTa poxaeHua KoHTakTb!

2121980 & S15alam o =
17.12:1989 SNt ©
1.11.1981 © shcteataamire L]
16.10.1980 ; ;jg‘;mv‘::ﬁe L}
15111985 @ 3 ganempro o
13121990 © 136 s E
2710198 & T1estaam o g
18.11.1988  25sehacempra £
18.11.1986 é;;%ﬁiﬁi:ﬁu &
19101982 0 +7(933)084-03-49 w

= 633@alfacrm.pro

[Tynkt "HacTpoiika moJieii" mo3BossieT BEIOPATh OIS, KOTOPBIE OyIyT OTOOpakaThCsl B CITHCKE

ncaaroroB.

[Tynkr "llaruHamus" TO3BOJSET YBEIMYUTHh KOJMYECTBO OTOOpa’kaeMbIX IIEaroroB Ha

crpanutie. [lo ymonganurto Beiopano 20 ctpok, MoxHo BbiOpath S0 wmm 100 (200, 500) ctpok Ha

OJHOI CTpaHUIE.
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«Anbdpa CRM». PykoBoncTBo nonb3oBatens. 3. Pabora ¢ pasjenamu B cucreme

= Aalfacrm

0 Ananutvka
=1 Ypoxu
B] 3apaun

1 Knnewrel

A rpynnu

BB duHaHck!

¥ ABoHemenTLI
2+ Nugel

& 10p. nmua

B Podpislon

B Wazzup

. 3eoHKN

B WHdopmep
& Jocryn 8 CRM

B BHyTpeHHMA YaT

E Mockea -

+ £

= 0 =

Tekywme

ApxunBHbIie

®oTo

@UO |

#® BauHoBa AnbbuHa

® GAMHOBa Jl0AMINE

# 5oBpos AHTOH

# Borjaqos Kupuan

® MakapoB Axgpei

# Hukonaesa Anexcanapa

® yrauesa BepoHuka

# Tapacosa AHacTacus

# Tapacosa lOnuana

® PoMiHa Okcaka

ToUCK KeHTa

Non

Kenupra

KeHumHa

Myxinma

Myx4uHa

MyxuiHa

Kenuptra

KeHLwHa

Kenuptra

Kenuptra

KeHupHa

MonpaGyiite
CRM Becrinarol

AnekcaHgpa /% -
EZ=uE

Otobpaseisl cTpoku 1 — 10. Beero & 6aze 10. Hactpoiika noneid. Marutauus 20 cTpok

AaTa poxaeHna

22.12.1989

17.12.1989

11.11.1981

16.10.1980

15.11.1985

13.12.1990

27.10.1988

18.11.1988

18.11.1986

19.10.1982

KOHTaKThI

0 +7(904)931-92:30
© 315@alfacrm.pro

0 +7(994)318-42-34
2 1812@alfacrm pro

0 +7(993)951-43-40
£ 8668@alfacrm.pro

0 +7(940)949-16-40
©= 1461@alfacrm.pro

0 +7(920)190-00-46.
2 3311@alfacrm pro

0 47(921)489-96-05
= 138@alfacrm.pro

0 +7(967)251-48.95
© 7165@alfacrm.pro

0 47(923)984-89-44
2 2958@alfacrm.pro

0 47(944)625-53-48
£ 4791@alfacrm.pro

0 +7(933)084-03-49
= 633@alfacrm.pro

Jlna nepexona B kapTy negarora Haxxmure Ha MO nenaroros.

UToObI OTIIPaBUTH I€arora B apXHB HAKMHUTE Ha KOP3HHY.

= A alfacrm EMockea~ + * = 0 = Monek knnenTa (;'N:rézggﬂ:im AnekcaHapa 9 ~
s oo [ |
=1 Ypoxu
El 3agaun Tekyume  ApxvisHbie
A Knventsl
OTo6paxeHs! cTpoku 1 — 10. Beero B 6aze 10. H MNaruHauua
R pynne =
0 oro ©U0 | Mon Jlata poxenua KoHTakTb!
HE dyHancs! =] # BauHoBa Anbbuna / Kewumra 22.12.1989 é;:?g:rfgazclmﬂfg
¥ AGoremenTu
0 47(994)318-42.34
2 N O # GnuHosa Mlogmina KeHupHa 17.12.1989 = ;m@z‘f&(mpm ®
DI GEpaTs (m] ® 506POB AHTOH MyXunHa 11.11.1981 é;;g:égé‘(‘:;i;?ﬂ W
B Podpislon
® Wazzup m] # BoraaHos Kupunn Myxunra 16.10.1980 é ;Zg‘ém"::‘:c &
* seo 0 +7(920)190-00-46.
" ¥ 00-
B Ungopuep O #* Makapoe Argped MysuuHa 15.11.1985 © 3311@alfacrmpro I}
& Joctyn s CRM =] ® Hikonaesa AnexcaHipa KeHupHa 13.12.1990 5 gfé;"f‘g’xs‘f W
B3 BHyTpeHHUi YaT
O # Myrauesa Bepouka Kerumra 27.10.1988 é;:g&ﬁa‘:”:‘iﬁc ®
O # Tapacoea AHacTacus KeHwpHa 18.11.1988 é;;?:égét’s:;:ﬂ W
0 # Tapacosa FOnmana Kerumra 18.11.1986 ézzg‘gﬁifi;‘?ﬂ w
O #* Gowmuka Okcana Kerupta 19.10.1982 é;;‘;‘gim‘:‘ﬁf &
3.7 Paznen «PuHAHCHI»
Paszlen HUCIOJIB3YCTCA JIsI BCACHUA JOXOAOB H PACXOJ0B KOMIIAHWH. Pa:men IO3BOJIACT
o o
,I[O6aBJ'I$[TI) IUIaTCXXKUW MW IMPpOCMATpuBaTb IO HHUM OTYETBI, HUCTOPUIO HU3MCHCHUHU, YIIPABIIATH

CKHIKaMH.
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«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

= Aalfacrm

0% Ananutika
=] Ypoxu

B 3agaun

1 KnuenTel
A Mpynns

® leparorn

¥ AGoHemenTsl

2 el

& 10p. mua

B Podpislon

B Wazzup

. 3BoHKn

B Wupopumep
& Jocryn s CRM

B BHyTpeHHMIA YaT

E Mockea +  +

A = 0 =

-

- RN

fata t

06.04.2025
06.04.2025
06.04.2025
06.04.2025
06.04.2025
06.04.2025
06.04.2025
06.04.2025
06.04.2025

06.04.2025

0O 00000 ogoogo oo

06.04.2025

Tun onepayuu
%) floxop #971
<) foxop #898
%) loxop #882
2) lloxop #872
%) floxop #790
%) loxop #781
%) floxop #779
2) lloxop #748
%) floxop #729
%) loxop #724

) Roxop #695

Cymma

1000,00

4000,00

3000,00

4000,00

1000,00

3000,00

4000,00

5 000,00

5 000,00

2000,00

2000,00

L Mouck wmenta

Boryc

(e 3aga10)

(He 334aH0)

(He 334aHo0)

(He 3a4ato0)

(e 3aga10)

(e 3aga10)

(He 334aHo0)

(He 3a4ato0)

(He 334a+0)

(e 3aga10)

(He 3a4aHa)

Cuer (kacca)
PacueTHili cuer
Kacca
Kacca
Kacca
PacueTHili cuer
Kacca
Kacca
PacyeTHbIi cuet
Kacca
PacueTHili cuer

PacuetHsii cuer

Cratba

3apaboTHas nnata
LononHUTENsHOE 06pazoBaHe
Yenyru ceRzin

[ononHuTenLHoe 06pasoBaHie
3apaboTHas nnata
[lononmTensHoe ofpasosanie
ApEHAHbIE NNATEXN

Yenyru cenzn

Yonyru cenzn

Venyru cesian

Yenyrv ceszn

MonpaGyiite
CRM GecnnatHo!

AnekcaHppa 9 -

EZzEE

OTobpaxeHel cTpokk 1 — 20, Beero & 6aze 1000. Hactpoiika noneii. MarwHauus 20 cTpok

Hasuauenue
1 Ky3bmuna Kpuctuna — Basossifi cuer 1900,00
1 KoBNEE KOHCTaHTHH — Ba30BLIM CyeT 5 200,00
1 Hwkonaeea MiunaHa — 6a3oBbili c4eT 2 900,00

A BonbLakoB MNbA — Ba3ossli cuet 1 000,00

1 Opros Banepwii — 5a3osiii cuet 300,00

1 Asapees Bragumip — Ba3oabii cuet 3 400,00

1 Epiios Banepuid — baloskii cueT 400,00

4 Tony6es JeHnc — Ba30BbIi cyeT 3 500,00

1 Copokuk Banepuii — 5a3ossiii cuet 2 800,00

1 Benoycosa Arxena — Ba3oaslil cuet 3 900,00

1 Mapkosa Onbra — ba20Belii cyet -3 600,00

Pa3nes conep:xut 2 pexnma:

- Ilmarexu - comepxuT BCIO HH(pOpPMAMIO TIO JOOABJIICHHBIM ILTATEXaM

pa3IMYHbIMHA THIIAMU B CUCTEME;

- Cuera - coiep kT HH(OPMALIUIO 10 paboTe CO CYETAMHU.

= Aalfacrm

08 AxanuTuka
51 vpoxu

Bl 3agaun

1 Knvertel
A4 rpynnu

® eparoru

¥ ASotemenTol

2+ Nugel

B 1op. nvua

B Podpislon

B Wazzup

. 3eoHKn

B WHdopmep
& Jocryn 8 CRM

B8 BryTpenHMit uat

EMockea ~  +

fata 1

06.04.2025

06.04.2025

06.04.2025

06.04.2025

06.04.2025

06.04.2025

06.04.2025

06.04.2025

06.04.2025

06.04.2025

0
0
[}
[m]
[}
0
0
[m]
[}
[}
0
[m]

06.04.2025

A = 0 =

Tun onepauuu
%) Aoxop #971
%) [loxop #898
%) floxop #882
%) loxop #872
%) floxop #790
2) loxop #781
%) floxop #779
%) loxop #748
2 Roxop #729
2) loxop #724

< [loxop #695

Cymma

1000,00

4000,00

3000,00

4000,00

1000,00

3000,00

4000,00

5 000,00

5000,00

2000,00

2000,00

L1 MNowck knnexTa

BoHyC

(He 334aH0)

(He 334aH0)

(e 3aga10)

(e 3aga10)

(He 334aHo0)

(He 3a4ato0)

(e 3aga10)

(e 3aga10)

(He 3a4aHa)

(He 3a4ato0)

(He 334a+0)

Cuer (kacca)
PacueTHeii cieT
Kacca

Kacca

Kacca
PacueTHeIi cieT
Kacca

Kacca
PacueTHbiil cuer
Kacca
PacueTHeli cuer

PacyeTHbIf cueT

CTaTes

3apaboTHas nnata
[lononHuTensHoe obpasosatie
Venyru ceszn

[lononmTensHoe ofpasosanie
3apaboTHas nnata
[ononHuTenLHoe 06pasoBaHie
AperHbie nnaTexm

Venyru cesian

Yenyrv ceszn

Yenyru cenzn

Yenyru ceszn

Monpoéyiite
CRM BecnnatHo!

AnekcaHgpa /,g -

[ |

Oro6paxersl crpoku 1 — 20. Beero & Gase 1000. Hactpoiika nonedd. Marutauys 20 cTpok

HazHaueHne

1 KyaeMuHa KPUCTHHE — Ba3oBLIii cueT 1900,00
1 fikosnes KoHcTaHTWH — ba3oseii cueT 5 200,00
1 Hukonaesa Munaxa — ba3oBuiii cuet 2 900,00
1 Bonbliaxoe Vinba — Ba3oesiii cuet 1000,00

1 Opnos Banepuii — Ga3osslii cueT 300,00

1 AHgpees Bnajumip — Ba3ossiil cuer 3 400,00
1 Epwos Banepwit — Ga3osbiii cuet 400,00

1 Tony6es [lennc — Ba3oskii cueT 3 500,00

1 Copokwt Banepui — Basosbiii cuet 2 800,00
1 Benoycosa AHxena — Ba3osblil cuet 3 900,00

1 Mapkosa Onera — ba3oseiii cyeT -3 600,00

Kuonku 175 padoTsl B pa3aese:

- OTYeTHl - KHOIIKA JUTSA (l)OpMI/IPOBaHI/ISI OTYETOB I1O IIJIaTCXaM B CUCTEMCE.

- Jlpyroe - comep>KMT ynpaBlI€eHUE CKHJIKAaMHU, DKCIOPT M UMIOPT IUIaTEXeH

CUCTCMY.

HpaBI/ITL - UBMCHCHUC I/IH(I)OpMaI_II/II/I I10 TIATCKY.

VaanuThs - ynajJieHue 1iaTexa u3 CHCTEMBI.

I[O6aBI/ITB - ,[[OGaBJ'ICHI/Ie HOBOTI'O IJIATEKa B CUCTEMY.

- OuibTp - puIbTpaLUA IUIaTEekKeH M0 BEIOPAaHHBIM KPUTEPHUSIM.
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«Anbdpa CRM». PykoBoncTBo nonb3oBatens. 3. Pabora ¢ pasjenamu B cucreme

= . A Manposyiite .
= A Qlf‘ccrm E Mocksa + /4 ® 0 ™ L Nouckknnenta CRM Gocrmarioy | PNEKCAHADA

S =« I — - EZ=EE
=] Ypoxu
B 3agaun OTobpaxeHs cTpoki 1 — 20. Beero & 6ase 1000. Hactpoiika noneid. MaruHauna 20 cTpok
1 KnuenTel O Qgarat Tun onepayuu Cymma  BoHyc Cuer (kacca) Crates HasHaueHue KKT
A% Mpynns c . A

[J 06042025 5 [loxop #3971 100000  (we334aH0)  PacueTHwii cuer 3apaboTHas nnara 1 KyabmuHa KpUCTHa — Ba3osbiii cueT 100,00 Her
® (epararn i

O 06.04.2025 ) loxop #898 4000,00 (He 3a4akH0) Kacca LononHUTENsHOE 06pazoBaHe 1 sikones KOHCTaHTHH — Ba30BkIA c4eT 5 200,00 Her
Y [ 06042025 % [loxon #882 300000 (HeszagaHo)  Kacca Yenyr ceAsn 1 Hukonaesa MinaHa — 5asoBhiii cyer 2 900,00 Her

ABOHEMEHTLI

P [ 06042025 % [loxon #872 4000,00  (He3aqawo)  Kacca [lONOAHUTENLHOE 06pa30BaHUe 1 GoNbLIAKOB VNbA — Ba3oBbIi cuet 1000,00 Het
& 10p. nuuya [ 06.042025 2 [loxoa#790 1000,00  (we3aqaHo)  PacueTwificuer  3apaboTHas nnata 1 Opnos Banepwii — Ga3ossiii cuet 300,00 Her
B Podpislon [J 06.0432025 %) floxop #781 3000,00 (e 334ak0) Kacca JjononHuTensHoe 06pasosaHie 1 Anppees Bnagummnp — Ga3oebii cuet 3 400,00 Her
B Wazzup - .

] 06042025 % [loxon#779 4000,00 (He3agano)  Kacca ApeHAHbIE NNATEXN 1 EpLuoE Banepwii — 5a3o8kiii cueT 400,00 Het
. 3BoHKn

[ 06042025 % /loxon #748 500000  (He3agaHo) — PacueTHuIA cuer Yenyru ceasn 1 Tony6es [leHnc — Ba3oablil cuet 3 500,00 Her
B Wndopmep
a [ 06042025 < floxon#729 5000,00 (Hesagano)  Kacca Yonyru cenzn 1 Copokur Banepuit — a3oBbiii cuet 2 800,00 Her

foctyn B CRM

O B [0 06042025 % [loxop#724 2000,00  (He 3a4a10)  PacueTHsil cuer Venyru cesian 1 Genoycosa Arxena — 5a3oseiii cuet 3 900,00 Her

O 06.04.2025 <) floxop #8695 2000,00 (He 3a4ara) PacueTHbIR cuer Yonyri ceazn 1 Mapkosa Onbra — ba20Belii cyet -3 600,00 Her

[Tyakt "HacTpoiika moJieii" 1mo3BosieT BBIOPATh MOJISI, KOTOPBIE OYyIyT 0TOOpakaThCs B CIIMCKE
IUIATEXKEN.

[Tynkr "IlarmHamus" T103BOJIAET YBEJIWYMTH KOJIMYECTBO OTOOpakaeMbIX IUIAaTekell Ha
crpanuue. [To ymonuanuto Beiopano 20 ctpok, MoxxHO BeIOpaTh 50 uiu 100 (200, 500) cTpok Ha

OJHOM CTpaHULE.

— . A MonpoGyiite .
= A clchrm E Mockea + 4 ® 0 W L4 Nouckknnenta CRM Becrnarioy | A1EKCaRAPa
T - oo e -
51 vpoxu
Bl 3agaun OTobpaxers! cTpoku 1 — 20. Beero s base 1000. Hac noneii. Marvsauus 20 crpok
L Knventel 0O parat Tun onepayuu Cymma  BoHyc Cuer (kacca) CTaTes HazHaueHne KKT
A4 rpynnu . o -
[ 06042025 %) /loxon #971 1000,00  (He3ajako)  PacueTHbIii cuet 3apaboTHas nnata 1 Ky3bMUHa KPUCTHHE — ba30BbIii cueT 1 900,00 Het
# Megarorn
[J 06042025 % floxon #898 400000  (Hesaane)  Kacca [JlononHuTensHoe 06pasosaHie 1 Akosnes KoHcTaHTWH — Ba30BkIA cuet 5 200,00 Her
Yy [ 06042025 % floxon #882 3000,00 (we3agaro)  Kacca Venyru ceszn 1 Hukonaesa Miunata — BasoBbiii cuer 2 900,00 Her
ABOHEMEHTbI
£ Sne [ 06042025 5 [oxop#872 400000  (Hesaqane)  Kacca LononHuTensHoe obpa3osaxie 1 Gonbuakoe Vnbs — Ba3osbiii cuet 1000,00 Her
& 1Op. nvua [J 06042025 4 fJoxos#790 100000  (we3agaHo) — PacueTHwificueT  3apaboTHas nnata 1 Opnos Banepwii — Ga30sslil cuet 300,00 Her
B Podpislon [0 06042025 5 [loxop#781 3000,00 (Hesagano)  Kacca [flononHuTensHoe 0bpasosatie 1 Axgpees Bagumip — Basosili cuer 3 400,00 Her
B Wazzup i i .
[0 06042025 2 floxon#779 400000  (Hesaqane)  Kacca AperHbie nnaTexm 1 Epwos Banepwit — Ga3osbiii cuet 400,00 Her
. 3eoHKn
O 06.04.2025 <) floxop #748 5000,00 (He 3a4ara) PacueTHbIR cuet Yonyri ceazn 1 Tony6es [lennc — ba3oseIi cyeT 3 500,00 Her
B WHdopmep
a O 06.04.2025 <) floxop #729 5000,00 (He 334ar0) Kacca Yonyrv ceazn 1 CopokiH Banepwit — Gaz2oBeiii cuet 2 800,00 Het
flocryn 8 CRM
O By [ 06042025 % floxon#724 200000 (Hesagaxo)  PacueTHuii cuer Yoy cenzn 1 Benoycosa Arxena — Ba3osslil cueT 3 900,00 Her
[ 06042025 < floxon #695 2000,00  (+e3agaro)  PacueTHwii cueT  YOuyrW cessu 1 Mapkosa Onbra — 5a3oBbiii cuet -3 600,00 Her

3.8 Pa3nen «AOOHEMEHTBI»
B pasgene MOXHO 100aBHTh, U3MEHHTh WM YIAIWTh B apXUB aOOHEMEHTHI, MO KOTOPHIM

BEACTCA aBTOMAaTHYCCKHI pPacucT CTOMMOCTHU 3aHATHH JJIs1 KIIMCHTOB.
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«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

= Aoalfacrm BMoxear + 4 = 0 ¥ Mlonek knnerTa OTRSYITE  pnecanppa 9 .
S oo ||
=] vpoxu
El 3agaun Tekyume  ApxvBHbie
1 Knvertel

OtoBpaxeHsl cTpoku 1 — 3. Beero B 6a3e 3. HacTpoiika noneid. MaruHauus 20 cTpok
ITpynne s T e
O HazeaHne | Tapuukaumns CTOMMOCTE Wcnonezyercs Ao6asneH
® Megaroru
HE duHancsl (] MepBsii NnaH (3 000,00 3a 8 T) ToypouHbIit 3000.00 169- 169, 8 gég:gl 2095 w
[ CeMeiinlii (5 000,00 33 8 wT) ToypouHbIiA 5000.00 177-177,8 gﬁgigl 2025 W
2 Nvgel
i i _1s ©20:01
& 10p. nsa [0 Cxugouwsii (4 000,00 3a 8 wr) MoypouHbii 4000.00 154-154,8 e w
B Podpislon
B Wazzup
. 3BoHKn
B Vndopmep
& /loctyn 8 CRM
B3 BuyTpeHHuit uaT

Kuonku 1715 padoThl B pa3aese:

- [lo6aBuTh - 1o6aBiIcHNUE HOBOTO AOOHEMEHTA.

- [IpaBUTh - N3MEeHEHHE UHPOPMALIUY 110 MIIATEXKY.

- lpyroe - comepxut B cebe ympaBlieHHE CKHIKaMH, SKCIIOPT aOOHEMEHTOB B
CUCTEMY, UCTOPUIO U3MEHEHUH 110 aDOHEMEHTaM.

- OuIbTp - PuIbTpaIst A00HEMEHTOB MO BEIOPAHHBIM KPUTEPHSIM.

— . Nonpo6yiite .
= A clfccrm E Mocksa + / = 0 ™ Mouck knewTa CRM 6ecrinatHol AnekcaHapa 9
8 marre T S
1 Ypokm
B] 3agaun Tekylume ApXVBHEIR
1 KnverThl
A OToBpaxetsl cTpoin 1 — 3. Beero B 6ase 3. Hactpoiixa noneii. Marunauus 20 crpok
RYNNBL T T
P 0  Hassamwe | Tapupukaums CroumocTh Wcnonsayerca Ao6aenen
egararn
BB opnance: []  Mepsuii nnax (3 000,00 3a 8 wr) MoypouHbii 3000.00 169- 169, 8 gégg; 2035 w
(] Cemeiinii (5 000,00 32 8 wr) Moypoubiit 5000.00 177-177,8 106 042025 w
2 Nupwl
= = SR ©20:01
- 10p. O CKMA0uHsIA (4 000,00 32 8 W) MoypoukeiA 4000.00 154-154,6 0654205 I}
B Podpislon
B wWazzup
. 3BoHKK
B Wudopuep

& Jocryn 8 CRM

B BHyTpeHHMIA 4aT

Paznen conepxut 2 BKIIaIKH:
1) Bknanka "Tekyumme" coepKHUT BCe aKTUBHbIE Aa0OHEMEHTHI B CUCTEME;

2) Bknanka "ApXuBHbIe" COJEPKUT AOOHEMEHTHI, KOTOPbIE ObUIM OTIIPABIICHBI B APXUB.
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«Anbdpa CRM». PykoBoncTBo nonb3oBatens. 3. Pabora ¢ pasjenamu B cucreme

= Aalffacrm BMoxsar + # = 0 @ Mowck knnewTa (;‘J%Zzgi:xo! AnekcaHapa g -
M8 Ananutuka per— .
] Ypoku
1 Knuertui
I Fpynne OtobpakeHsl cTpoku 1 — 3. Beero B 6ase 3. Hactpoiika noneid. Marumauun 20 cTpok
® Neparorn O HazeaHne | Tapupukauymna CTOMMOCTE Wcnonezyercs Ao6asneH
T8 ey O Mepesiii NnaH (3 000,00 23 8 uT) Toypouksiit 3000.00 169- 169, 8 8%281 s W
[ CeMeiiHeii (5 000,00 33 8 wT) Toypo UMbl 5000.00 177-177,8 @ 2001 0§
2 N [106.04.2025
& (0p. e [0 Cxugouwsii (4 000,00 3a 8 wr) Moypoutbiii 4000.00 154 - 154, 8 gsgg; 00 ®
B Podpislon
® wazzup
. 3BoHKn
B Vndopmep
a foctyn B CRM
B3 BuyTpeHHuit uaT

[TynkT "HacTpoiika moJieii" mo3BosieT BBIOPATh MOJISI, KOTOPBIE OYayT 0TOOpaXaThCs B CIHICKE
aOOHEMEHTOB.

[Tynkt "IlaruHanus’” TO3BOJSET YBEIMYUTH KOJMYECTBO OTOOpa)kaeMbIX a0OHEMEHTOB Ha
CTpaHHUIIE.

[To ymonganuto BeIOpano 20 crpok, MoxkHO BeIOpath S0 mwmm 100 (200, 500) cTpok Ha OmHOMI
CTpaHUIIE.

YT1o0OBI OTIIPABUTH a0OHEMEHT B APXUB HAXKMUTC Ha KOP3UHY HAIIPOTHUB HYXXHOI'O aboHeMeHTa.

= Aalffacrm BMoxsa- + + = 0 x Mowck knneTa (;‘J%Zzgz:xo! AnekcaHapa g -
M0 Amanutuka per— .
] Ypoku
El 3agaun Tekyume  ApxvBHbie
1 Knvertel
I Fpynne OtobpakeHsl cTpoku 1 — 3. Beero B 6ase 3. Hactpoiika noneid. Marunauun 20 cTpok
3 foreess a HazeaHue | Tapupukauymna CToMmMocTs Wcnoneayerca Do6aeneH
EE duHaHce (0  Nepesid nnaH (3 000,00 3a 8 ) ToypoUHLIA 3000.00 169- 169, 8 gégfglznzs —_—
[J  CemelfHbiit (5 000,00 33 8 wT) TIoypoUHLIR 5000.00 177-177,8 @20:01 0§
2 S £106.04.2025
& (0p. e [0 Cxugouwsii (4 000,00 3a 8 wr) Moypoutbiii 4000.00 154 - 154, 8 g;gg; 2025 ®
B Podpislon
® Wazzup
o 3BoHKn
B Vugopmep
& Jocryn s CRM
B BuyTpeHHuit uaT

3.9 Paznen «JIuapi»

Jlupg - TOTEHIMANBHBIA KIWEHT, KOTOPBIM 3aWHTEPECOBAJICA YCIyramMu ydeOHOTO IIEHTpA,
HaIrpuMep, OCTABUJI 3asiBKY Ha CalTe WJIM IMMO3BOHIII, YTOOKI 3aMMCaThCs Ha MPOOHOE 3aHATHE.
Hamporus, pasznena «JIuaws» ortoOpaxkaercs nudpa, KOTopas MOKa3bIBaeT CKOJIBKO BCETO HE

paso6paHo JINA0B (J'II/II[BI, KOTOPLIC HE ObLIN NEpEMCIICHEI 110 APYI'UM 3TallaM BOPOHOK npoz[axc).

35




«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

= Aalfacrm

M Avanvika
=1 vpoxu

B 3agaun

L Knventul
A% rpynns
® Megarorn
BB duHakcs!

¥ ASoHemerTH

e

B

Mockea v + S+ ™=@ 0O

® 4O

| 2 Nnge |

& 10p. nuua
B Podpision

& wazzup

% 3soHKM

B WHgopmep
& /locryn 8 CRM

B BuyTpenhuit yat

MNomck knneHTa

(oo = one- o
Texywme A — oTBETCTBEHHBII Apxua (oTkassl)
e, Copruposka Bpyuriyia
He pazobpaHo 190 YcTraHoBNEeH KOHTaKT 5 HazHaueHo npoGHoe 6] MpoeeaeHo npo6Hoe 10C
CopokuHa An1ca 00:52 KanuHuHa tonua 06.04 VIBaHOB KOHCTAHTUH 06.04 Benoycosa BUKTOPHA 00:00
& BKoHTakTe % BKonTakTe & 3aneKa ¢ caitra < Facebook
AHENMCKIAT 361K - TPogonaiow|i Anrauiiceni 531 - Mpogonkaionuit AHENAACKAT 531K - HaUNHIOWAR AHEAARCIAD 7360 - HaunHak0wwmi
X Veanosa ¥ Anekcarapa Naariosa & Bacrnuii Kpasey, B Anexcanapa MsaHosa
L1 of s 0O | e4 mIRLE m]
Nasnos Bacunmit 00:34 | || BvHoBa Onbra 06.04 | Becnanos Cepreii 06.04 | | Fopgees Hukvta 06.04
& 3anBKa € caitTa % Wazzup & Googlead < 3anBKa ¢ caiita
AHENWACKIAR 361K - MpodeccranansHeli AHrATACKIT 736K - MTpoecconansHEIli AHEANACKAT 361K - MpoeccuoHansHell AHENVACKINA 361K - HauMHaI0WME
X Anexcarppa Vsarosa X Bacunuii Kpase, X Anexcargpa Msarosa B Bacunuii Kpasey
L} Ol f=3 O e | f=e m]
CemMEHOR Mrope 00:12 Hopogeesa Bacunuca 06.04 Koanosa Anuta 06.04 BENWHOEa EBrenus 06.04
& PexomengaLs & BXOAALUMI 3BOHOK & Wazzup & BKowTakTe
AHENACKIAT 361K - TPOAORKaIOLWA AHFAMACKIT A3bIK - (TPOGECCHOHANBHEIR AHENNACKIT 361K - IPOAGAKAIOWMG AHENATCKIAG 736K - MPOAONXAIOLAG
X Bacunnii Kpasey X Anexcariapa Msanosa & Anexcarapa Msanosa K Anexcanapa Visarosa
LE] Ol |ee Ol |3 0O jee =]

Nonpobyiite
CRM GecnnatHo!

AnekcaHgpa 9 -

Pa3nes conep:xut 2 pexxnma:

- OTroOpaxeHre B BUJI€ BOPOHKH NMPOJAK;

- OTtoOpakeHue B BUJE TAOIHIIBI.

Taxoke MOKHO BBIOpaTh BOPOHKY NPOJaK, B COOTBETCTBUU € KOTOPOI Oy1yT OTOOpaKEHBI JIUbI

B CUCTEMC.

= Aadlfacrm

(1 Aranntika
=1 ypoxku

B 3agaun

L Knvewtsl

o rpynne:

& Negarorn
BB duHaHcs!
¥ ABonemenTul

2

Al
& 10p. nuua

B Podpislon

& wazzup

. 3BoHKM

B vHbopmep
& [locryn 8 CRM

B BuyTpenHmii yaT

EMocksa ~  +

A =0

4

ToUCK KNueHTa

MonpaGyiite
CRM 6ecnnatio!

AnekcaHgpa 9 -

o e
Tekywue 5 — oTBETCTBEHHBIA Apxme (oTkazel)
OToGpaxeHo 5 3Tanos BopoHKM. HacTpolika noneii. CopTposka BpyuHyio

He pazo6paHo 190 YcTaHoBNEH KOHTaKT 50 HasHauyeHo npo6Hoe 60 nNpoeegeHo npo6Hoe 10C
CopokuHa Anuca 00:52 KanuHnHa l0nua 06.04 MBaHOE KOHCTAHTUH 06.04 Benoycosa Buktopusa 00:00
<+ BKoHTaKTe 4 BKoHTaKTe <»3ameKa C caiita 4 Facebook
AHFARTCKIT 1361k - MpogonaroUyi AHIAMACKHA A36IK - MPoAOMKAIOWMA AHFAWACKIR A361K - HaumHa 0w AHINMACKIR A36iK - HaunHa0 WA
X Anexcarpa Vsarosa ¥ Anexcarpa MaaHosa ¥ Bacunuii Kpase, 3 Anexcarppa aarosa
Ll o] @s 0 |ea 0O | es O
[aenos Bacunuit 00:34 BAMHOBa ONbra 06.04 Becnanos Ceprei 06.04 Topages HukwTa 06.04
4+ 3anska c caliTa 4 Wazzup < GoogleAd 4 3anBKa c caliTa
AHFARGCKIT S1361K - POBECCHOHaNGHEIR AHrAMACkHA A3biK - MpodeccuanantHiii AHEANRCKAT 51361k - MTpOGECCHOHANBHBIR AHFRWACKNR S1361K - HaunHaiowi
X Anexcarpa Vsarosa ¥ Bacunuii Kpasey, ¥ Anexcarigpa Barosa 3 Bacunuii Kpasey
@2 ol | e o e Ol = (m}
CeMEHOB Mrope 00:12 HAopogeesa Bacunuca 06.04 Koanoea Annka 06.04 EAMMHOBa EBrenus 06.04
4 PexomenpaLus 4 BXOARLLNIA 3BOHOK & Wazzup 4 BKowTakte
AHEARACKITA 361K - TTPOAORXERLMIA AHIAVMACKHIA 381K - [TpOeccHoHans HiI AHEAHFCKAT AZBIK - TPOACAKANLIME AHCAMACKAR A3IK - T1POACXAIOLLMAT
X Bacunuii Kpaseyy ¥ Anekcanapa VMaaHosa R Anexcangpa ViBaHoBa ¥ AnekcaHapa WsaHosa
LE] ol |e9 ol |es3 O e (m}

Knonku 1715 padoTsl B pa3jee:

Jlo6aBUTh - 10OaBIEHUE HOBOTO JIUJA B CUCTEMY.
[IpaBuTh - n3MeHeHre NHPOPMALIUH 110 JTHULY.
Paccbuika - HCIosIb30BaHNE PACCHIIKY 110 6a3e JIHI0B.
OTueTsl - KHOMKA A7 (POPMHUPOBAHUSI OTUETOB TI0 JIMJIaM B CUCTEME.
Jlpyroe - HacTpoiiKa HHTErpaLuy 10 100aBICHHUIO JIUJIOB B CUCTEMY.
OunbTp - GUIBTPALUS JIUIOB 110 BEIOPAHHBIM KPUTEPHUSIM.
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«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

= Aadlfacrm

I Ananvrica
=1 Ypoxn

B 3apaum

L Knvewtsl

A% Mpynne

® Megarorn
EE duHaHCel
@ ABoemenTsl
& 10p. nuua

B Podpision

& wazzup

. 3sorkm

B Vndopmep
& Jlocryn & CRM

B BHYTPeHHWI YaT

BMokea v  +

Texyuwue

£ = 0

4

Nouck kneHTa

ApxuB (0Tka3bl)

A — oTBETCTBEHHbII

Oro6paxeto 5 3Tanos Bopokkm. HacT)

He paso6paHo 190 YcTaHoBNEH KOHTaKT 50 HasnaueHo npobHoe 6] [MpoeegeHo npobHoe 10C
CopokuHa Anuca 00:52 KanunmHa Knus 06.04 WBanos KoHCTaHTVH 06.04 Benoycosa Buktopus 00:00
4 BKonTakte < BKonTakte 4> 3aneKa C calita 4+ Facebook

AHFRWACKIl A38IK - POAORXaRMIA AHTAACKHiA A38IK - (1 i i A3k - H i AHENMACKAI A38IK - HaUMHERWLAH

¥ Anekcanapa Wsarosa ¥ Anekcanppa WsaHosa ¥ Bacunuii Kpasel, ¥ Anekcangpa Wsatosa

L1 D LE) D LES D -5 D
Nasnos Bacunuit 00:34 EnvuoBa Onbra 06.04 becnanos Ceprei 06.04 Toppees Hukwta 06.04
% 3anexa c caiita & Wazzup & GoogleAd < 3ansxa C caiita

AHFRWACKIY A36IK - (POGECCHOHANEHEIA AHTAWCKHIA A35IK - (IpOdECCHOHANEHEI AHFIAACKAT A361K - (DOECCUTHANEHBIA AHENMACKAI A38IK - HaUMHERWLAH

¥ Anekcanapa Wsarosa ¥ Bacuanii Kpasewy ¥ Anekcanapa WBaosa ¥ Bacunuii Kpasey

-2 D &3 D &1 D &4 D
Ceménos Wrops 00:12 [Jlopodeesa Bacunuca 06.04 Koanoea AnvHa 06.04 Enuroea Esrenus 06.04
% Pexomenauun < BROAALNI 3BOHOK & Wazzup < BKowTaxTe

Awrnwickidi s3sik - pogonaiolwi AHrARACkA 236K - MPodECCHOHANEHEIR AHrMRACKUT 361K - TTPOADAKIOILME ArnWRACKWT 538k - TIPOADNXIOLME

¥ Bacunnii Kpasewy ¥ Anekcanppa WsaHosa ¥ Anekcanapa WBaosa ¥ Anekcangpa Wsatosa

&3 D &9 D &3 D &4 D

Monpo6yiite
CRM 6ecnnatHo!

AnekcaHgpa /9 -
—EEEE

e, Coprposka Bpyaiya

Paznen conepxxut 3 BKIIagKu:

1) Briagka "Tekymue" coepXuT BceX aKTUBHBIX JIUJOB B CUCTEME;

2) Bxknanka

- S orBercTBeHHBINH"

COJICPXKHT JIHJIOB,

MMOJIb30BAaTCJIb YKa3aH KakK OTBETCTBEHHBIN MCHCIKED.

B KapTC¢ KIUMCHTOB

4) Bknaznka "ApXuBHbIe" COIEPKUT JIUI0B, KOTOPbIE ObLIIM OTIPABJICHBI B apXUB.

KOTOPBIX,

Monpa6yiite

= A alfacrm EMocksa~ + » = 0 = ToueK KnneHTa CRM bl ANeKCaHapa 9 -~
i oo = o o -
1 Ypoxu
Bl 3agaun I Tekywue Al — oTBeTCTBEHHBIA Apxue (0Tkazbl) |
L Knnewtsl
OTofipaxeno 5 3Tan0s BopoHkK. HacTpolika nonedi. CopThpaBka BpyuHyio
A% rpynnel
He pazo6paHo 190 YcTaHoBNEH KOHTaKT 50 HasHauyeHo npo6Hoe 6] nNpoeegeHo npo6Hoe 10C
& Negarorn
CopokuHa Anuca 00:52 KanuHnHa l0nua 06.04 MBaHOE KOHCTAHTUH 06.04 Benoycosa Buktopusa 00:00
BB punancs -
<+ BKoHTaKTe 4 BKoHTaKTe <»3ameKa C caiita 4 Facebook
¥ ABoHemenTol AHFARTCKIT 1361k - MpogonaroUyi AHIAMACKHA A36IK - MPoAOMKAIOWMA AHEANRCKAR 361K - HaUnHaIoWAR AHINMACKIR A36iK - HaunHa0 WA
T X Anexcarpa Vsarosa ¥ Anecargpa MaaHosa ¥ Bacunuii Kpase, 3 Anexcarpa Usarosa
1
il Ll o] @s 0 |ea 0O | es O
& 10p. nuua
. Maenos Bacunui 00:34 BAMHOBa ONbra 06.04 Becnanos Ceprei 06.04 Topages HukwTa 06.04
B Podpislon
4+ 3anska c calita 4 Wazzup < GoogleAd 4 3anBka ¢ caliTa
& wazzup
AHFARGCKIT S1361K - POBECCHOHaNGHEIR AHrAMACkHA A3biK - MpodeccuanantHiii AHEANRCKAT 51361k - MTpOGECCHOHANBHBIR AHFRWACKNR S1361K - HaunHaiowi
. 3soHKKM X Anexcakppa WsaHoBa X Bacunwii Kpasey, R Anexcanapa MBaHosa X Bacunuii Kpasey
[ a3 LB L
B VHdopmep a o o a
& Jlocryn 8 CRM CeMéHoB Urops 00:12 | | Aopodeesa Bacunuca 06.04 | | Koanosa AnuKa 0604 | BAWHOBA Esrenus 06.04
B BHyTpeHHWA waT < PexomeHpaumus 4 Bxoasumii 380HOK < Wazzup < BKoHTakTe
AHEARACKITA 361K - TTPOAORXERLMIA AHIAVMACKHIA 381K - [TpOeccHoHans HiI AHEAHFCKAT AZBIK - TPOACAKANLIME AHCAMACKAE A38iK - T1POACAXAIOLIME
¥ Bacunuii Kpasey, X Anexcangpa VsaHosa ¥ Anexcanapa MeaHosa ¥ Anekcarapa MeaHosa
CE] ol |®9 ol |e3 0 e (m}

MoxHo nepeABUraTtb JUAOB IO BOPOHKE BPYYHYIO, ICPETACKUBAA KAPTOUYKY JIKWJAd Ha Hy>KHBII71

oTarl.

Ecnu HyXHO mepeMecTUTh KapTOUKy Ha COCEIHUN 3Tall BOPOHKH, MOKHO Ha)KaTh Ha KHOIKY

«IlepenecTH HA CJeAYIOLIMIA dTAI.

BaH

€ MNpuwen oT 3HAKOMbIX

X 33KpenunTh 3a MHOW
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«Anbdpa CRM». PykoBoncTBo nonb3oBatens. 3. Pabora ¢ pasjenamu B cucreme

UroObl BpyuyHYI0 TM€peBeCTH JuJa B KIHEHTHl HEOOXOAMMO HaXaTb Ha KHOIKY

«CaesiaTh KIHEHTOM.,

WeaH a 9> W

< MpuLLen oT 3HaAKOMbIX /

¥ 3akpenuTb 3a MHOW

& 1 0
UToOBI OTIIPAaBUTH KAPTOUKY JIM/IA B aPXHUB HAXKMHUTE HA KOP3UHKY.

BaH - 9 W

< Mpuwen oT 3HaKOMbIX /'

X 3aKkpenuThb 3a MHO

3.10 Pazgen «kOp.1uma»
Paznmen comepxuT HHGOPMAIMIO IO IOPHIMYECKHUM JIMI[AM, KOTOPBIE COTPYAHHYAIOT C

KJINCHTaMU.

MonpaGyiite

= Aalfacrm EMocksa~ + » = 0 = Mowck knneHTa ooyt L ANeKCaHApa gv

=] Ypoxu
El 3agaun Tekylme ApxvBHbIE

1 KnuerTel
OtobpaxeHsl cTpokun 1 — 3. Beero B 6aze 3. Hactpoiika nonei. Marukauua 20 cTpok

A Mpynne

on O Haumenosakve | Hopugueckoe KoHTakThl Cocras
legaroru

0 +7(950)079-61-31

HE duHancs! [ 3 = Google Google 9 Mockaar, ynBanuyr, a7, 115035

¥ AGoHemenTsl 0 +7(232)416-2746

(WA & bansuwas Tpoitka bonewan Tpoiika 9 Mockaa, np-kT Mupa, 4102, CTP.26, kom.26, 129626
2 Nuae

o 3 = Augerc Apexe ; J;Z::f ;Eﬁ:ai Tancroro, 4.16,119034 Her LC|
B Podpislon
B Wazzup
o 3BoHKn
B Wagopwmep
& Jocryn s CRM

B BHyTpeHHMIA YaT

Knonku s padotsl B pasgede:

- loGaBuTH - 10OaBIECHNE HOBOTO IOPUINYECKOTO JIUI[A B CUCTEMY.

- [IpaBUTH - N3MEeHEHNE UHPOPMALIUH 110 FOPUINYECKOMY JIHILY.

- Pacchuika - ucnonp30BaHuE PACChUIKU I FOPUAMUECKUX JIULL.

- Jlpyroe - UMIOPT U SKCIOPT IOP. JUI] B CUCTEMY, HCTOPUIO U3MEHEHHUH IO IOP.
JULAM.

- OUIBTP - PUIABTPALHS FOPUANIECKUX JIUI] IT0 BHIOPAHHBIM KPUTEPUSIM.

38



«Anbpa CRM». PykoBozcTBo nonb3oBatens. 3. Pabora ¢ pa3zienamu B cucreme

— MonpaGyiite .
= A clfocrm EMocsa~ + A+ = 0 ™ Mowck kmeHTa CRM Becrnatiol | A1EKCAHADA
I Avanumiaka P | e —.
=] Ypoxu
El 3agaun Tekywme ApxviBHble
1 KnuenTel
nr OtobpaxeHsl cTpoku 1 — 3. Beero B 6aze 3. Hactpoiika noneid. MaruHauua 20 cTpok
2
on O HaumeHoBanue | lopuandeckoe KoHTaKTbi Cocras
leparori
0 +7(950)079-61-31
B burarce (Wi = Google Google 9 Mocxkaar, yn.Banuyr, a7, 115035 5 )

¥ AGoHemenTbl 0 +7(832)416-27-46

? i H
[EE. & bonswan Tpofika bonewan Tpoiika 9 Mockaa, np-kT Mipa, 4102, €Tp.26, Kom.26, 129626 e Lc|

2+ Nuge
o 3 Ciskp== e ; Jif:f 310;.,22 Tancroro, 4.16,119034 Her &

B Podpision

B Wazzup

o 3BoHKn

B Wupopuep

& focryn s CRM

B BryTpenHuii uat

Paznen conepxur 2 BKIIagKu:
1) Bkiagka "Tekymue" conepKuT BceX TEKYIIUX IOPUANYECKUX JIUI] B CUCTEME;

2) Bknanka "ApxuBHbIe" COICPKUT IOPUINIECKUE JTUIA, KOTOPHIE OBLIIM OTIIPABIICHBI B ApXHB.

— . MonpoGyiite .
= A clchrm E Mockea + 4 = 0 = MoWck KNnexTa CRM Becrnatio! AnekcaHgpa
=1 Ypoxu
El 3agaun Tekywme  ApxvieHbie
A Knventhl
g OtoBpaxersl crpoku 1 — 3. Beero 8 6ase 3. Hacrpoiika noneid. Marikaums 20 cTpok
PYNNbE T
' f 1D HanmeHoBaHue | HOpuauyeckoe KOHTaKTsl Cocras
leparorn

0 +7(950)079-61-31
B dumarice: ooz SiCoosle Seoze 9 Mocksar, ynBanuyr, a7, 115035 (e )
¥ ABoHemeHTLI

X . 0 +7(932)416.27-46
A o & Bonewan Tpoiika Bonsuan Tpoiika 9 Mocksa, np-x7 Mupa, 4,102, Tp.26, kowm.26, 129626 Her )
* Nngel

0 +7(922)951-03-03
& 10p. nuua o 3 & Agerc Arpexe 9 Mackaa, ya. flusa Toncroro, 4,16, 119034 et )
B Podpislon
B Wazzup
o 3BOHKM
B WHdopmep

& Jocryn 8 CRM

B8 BryTpenHMit uat

[Tynkt "HacTpoiika moJieii" mo3BosisieT BEIOpATh MO, KOTOPBIE OyIyT OTOOpaXkaThCsl B CIIHCKE
IOPUAMYECKUX JIULL.

[Tynkr "[laruHanmsa" Mo3BoJSET YBEIMYUTHh KOJUYECTBO OTOOPAKaEMBIX IOPUANYECKHX JIMI Ha
CTpaHULE.

ITo ymomuanuro BeiOpano 20 ctpok, MoxkHO BeIOpaTh 50 mmu 100 (200, 500) ctpox Ha OomHOU
CTpaHHMIIE.

UToObl OTIPaBUTH IOPUIMYECKOE JUIO B apXUB, HAKMHUTE Ha KOP3UHY HAIPOTHB HY>KHOTO IOP.

Jj1a.
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= Aadlfacrm Bwvecea- + 4 = 0
=] Ypoxu

El 3agaun Tekyume  ApxvsHbie

1 KnuenTel

A Mpynns

7 Morenn O HaumeHoBaHWe |
EB dyHaHCL! o 2 & Google

¥ AGoHemenTbl
o & Gonsuwan Tpolika

2 Nivgel

B Podpision

B Wazzup

. 3BoHKn

B Wupopuep
& focryn s CRM

B BryTpenHuii uat

=

MNowck knnexTa

MonpaGyiite
CRM GecnnatHo!

AnekcaHppa g -

OtobpaxeHsl cTpoku 1 — 3. Beero B 6aze 3. Hactpoiika noneid. MaruHauua 20 cTpok

opuanieckoe KoHTakTbl Cocras

0 +7(950)079-61-31
Google 9 Mockaar, yn.Banuyr, a7, 115035
. 0 +7(932)416-27-46

bonsuwa Tpoiika 9 Mocksa, np-xT Mupa, 4102, <TP.26, Kom.26, 129626
0 +7(922)951-03-03

A
= 9 Mockaa, yn. lesa Tencrore, 416, 119034

3.11 Pa3znen «Podpislon»

I/IHTCI‘paHI/IH MMO3BOJIACT HCIIOJb30BaTh 3HeKTp0HHLII>i ,Z[OKYMCHTOO6OPOT IpsaMO BHYTpPU

cuctemMsl «Anbha CRM».

CepBuc mpocToi 3JIeKTpoHHOH moanucu Podpislon mo3BoNsSET KOMITAHHUSM TMOMANUCHIBATH

OJICKTPOHHBIC NOKYMCHTBI C KJIIMCHTAMU C ITOMOMIBIO KOJa4, KOTOpLIﬁ OTHPABJIACTCA KIIMCHTY B

SMS-coo6uieHusIX 71 TOATBEPKACHUS MPOCTOM JIEKTPOHHON HOIHCH.

*JlaHHBIA pazzien OyJaeT OTOOpakaThCsl TOJBKO MOCTIE HACTPOUKH WHTETPALMH C MOCTABIIUKOM

yeiryru Podpislon.

= A alfacrm

[ AxanuTuka
| Ypokn

El 3agaun

1 KnuenThl

2\ Mpynnw

® Neparorn
B duHaHcs
¥ AGoHemeHTbI
X+ Nugel

B 10p. nuua

B Podpislon

2 Wazzup

. 3BoHkM

B Wudopmep
@ foctyn B CRM

B BHyTpeHHWIA vaT
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3.12 Pa3znen «Pa3zgea Wazzup»

Jns ornpaBku yBemomisieHHH B WhatsApp MOXXKHO MOJKIIOUMTH IOCTaBHIMKa Wazzup.
OOHOBIIEHHAs] MHTETPALUs TO3BOJISIET COBEPINATh PACCHUIKU, BECTH IMEPEMUCKY C KIUEHTOM U
I0JIy4aTh YBEJOMJIEHHS O HEIPOUUTaHHBIX cooOmeHusax B WhatsApp npsimMo u3 cuctemsl.

* JlaHHBIN pazfen OyneT 0ToOpakaThCsl TOJIBKO MOCIE HACTPOMKM MHTErpallMy C MOCTaBIIMKOM

ycnyru Wazzup.

= A alfacrm

M AnanwmTika
(| Ypokn

Bl 3apaun

2 Knneutwl

AL Mpynne

® Megarori
B2 puHaHCk
¥ AboHemeHThI
2 Nuge

& 10p. nuua

B Podpislon

] Wazzup

. SBoHKK
B Wudopmep
a Joctyn 8 CRM

B BHyTpeHHMWH YaT

3.13 Paznen «3BoHKH»

3/1ech CIUCKOM OyIyT OTOOpakaThCsl BCE 3BOHKU, KOTOPBIE ObUIH 3aITMCaHbl B TUYHOM KaOMHETE
MOCTABIUKA YCITYTH.

*JlanHbId  pazmen OymeT MOCTYNEH TOJNBKO IIOCNe HACTPOWKH MHTErpalid C  JHOOBIM

nocraBiukoM [P-tenedonunn.
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= . Monpo6yiite .
= A clfocrm E Mocksa + / = 0 ™ Mowck kmeHTa CRM Becrnatiol | A1EKCAHADA
M AxanuTuka
=] Ypoxu
El 3agaun Bce 3BOHKM fponyLieHHbie BxogsLmii Wexopaiwumii
1 KnuerTel
MNoka3zakbl 1-50 u3 559 3anuman
A Mpynne
[J  ABarawepema t Hanpaenexue YuacTHuKM 3BoHOK Cratyc
® (epararn
€8 e 0 ©20:18 + Broguit 1 CopokuHa Anuca  +7(926)164-47-31 e & venex
o 006042025 . Bacunwii Kpaseu  \ Anekcaapa Mearosa 100 L L
@ Honevere 20118 4 Mpuropses CraHuciae  +7(963)723-47-88 o venex
O # Bxogauwit 0cex ¢
2+ Ningel B06.04.2025 . Bacunnii Kpasely . Anekcarapa WBarosa 100 Nermal Termination
& 10p. nuuya ®2018 N L [leA4koB Mapk  +7(994)887-13-72 © Yenex
U Bosoazes ¥ Bropauymit B A K «An " 100 0 cex Normal Termination
B Podpision acunmi Kpasey ekcarapa Meaxosa
B Wazzup 0 @8 + Exoppi 1 MNoHomapesa Backnuca  +7(905)719-81-66 . o venex
D06.04.2025 . Bacunwii Kpasey \ AnekcaHapa Meakosa 100 Normal Termination
BOHKY
4 Usetkosa Kapusa +7(986)461-36-53 -
sy o gégéﬁ 2025 ¥ Bropaumii 0 cexc Z‘ y"‘ﬁ" .
- \ Bacunvii Kpasel \ AnekcaHipa MBaHosa 100 LCC UG
& focryn s CRM
L HWKOHOB AMWTPUIA  +7(913)718-22-15 el
B BHyTpeHHMI uaT 8] géggzms + Voopauit 0 cex Z‘ y*"ﬁ" .
TP - . Bacunuii Kpasel . AnekcaHipa MBaHosa 100 ormal Termination

Kuonku 1715 padoThl B pa3aese:

- Ipyroe - 5kcropT 3BOHKOB U3 CUCTEMBI;
- OUIBTP - pUIBTPALMS FOPUANYECKUX JIUIL [T0 BHIOPAHHBIM KPUTEPHUSIM.

— . Nonpo6yiite .
= A alfacrm E Mockea + /4 = 0 = MNonek kmenTa CRM Becrnatiol | A1EKCAHADA
o e |_geree- | —
=] Ypoxu
El 3agaun Bce 3BOHKM fponyLieHHbie BxogsLmii Wexopaiwumii
1 KnuerTel
MNoka3zakbl 1-50 u3 559 3anuman
A Mpynne
[J  ABarawepema t Hanpaenexue YuacTHuKM 3BoHOK Cratyc
® Negarorn
€8 e =] ©20:18 + Bropsui 1 CopokwHa Annca  +7(926)164-47-31 —— © Yenex
o 006042025 . Bacunwii Kpaseu  \ Anekcaapa Mearosa 100 ST Ul
@ Honevere 20118 4 Mpuropses CraHuciae  +7(963)723-47-88 o Yenex
=] + BrogaLwii 0cex ¢
2+ Ningel B06.04.2025 . Bacunnii Kpasely . Anekcarapa WBarosa 100 Nermal Termination
& 10p. nuuya ®2018 N L [leA4koB Mapk  +7(994)887-13-72 © Yenex
U Bosoazes ¥ Bropauymit B A K «An " 100 0 cex Normal Termination
B Podpislon acunni Kpasel excaHapa Mearosa
B Wazzup 0 @8 + Exoppi 1 MNoHomapesa Backnuca  +7(905)719-81-66 . o Venex
0106.04.2025 . Bacunwii Kpasey \ AnekcaHapa Meakosa 100 I
BOHKM
4 Usetkosa Kapusa +7(986)461-36-53 © Yenex
B Ungopmep W 0 + Brogsuwmit — Ocex Normal Termination
- . Bacunwii Kpasel \ Anekcarapa Msakosa 100
& focryn s CRM
L HWKOHOB AMWTPUIA  +7(913)718-22-15 el
B BHyTpeHHMI uaT 8] géggzms + Voopauit 0 cex Z‘ y*"ﬁ" .
TP - . Bacunuii Kpasel . AnekcaHipa MBaHosa 100 armal Termination

Pa3znen conepxut 4 BKIaaku:

1) Bxknaaka "Bcee 3BOHKH" COIEPIKUT BCE 3BOHKH B CHCTEME;

2) Bxiagka "IlponymeHnHble" COIEPKUT BCE POMYLIEHHbIE 3BOHKH OT KJIMEHTOB;
3) Bxnagka "Bxoasimue" coep>KuT Bce BXOASIIUE 3BOHKH;

4) Brnanka "Ucxoasimme" cOEepKUT BCE UCXOMSIINE 3BOHKU
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— . MonpaGyiite .
= A clfocrm E Mocksa + / = 0 ™ Mowck kmeHTa CRM Becrnatiol | A1EKCAHADA
M AxanuTuka
=] Ypoxu
B 2agaun Bce 3BOHKM MponyLeHHbIe Bxogawmii Wexoanawmia
1 KnuerTel
n MNoka3zakbl 1-50 u3 559 3anuman
Fpynnsi
[0  parawvepems T Hanpasneuune YuacTHUKM 3BOHOK Cratyc
® (epararn
1 CopokuHa Anica  +7(926)164-47-31 .
2 duraricel O gégﬁ 2025 + Brogsuymi A 0 cex sor};v::\ETxcrrrmauon
- \ Bacunwid Kpaseu \ AnekcaHapa Meakosa 100
AT 20118 _ A Mpuropees CTaHucnae  +7(963)723-47-88 © Yenex
U Bosoazes ¥ Brogauymi A O cex Normal Terminati
2 Nlvgel 2 . Bacunnii Kpaseu . Anekcariapa Msarosa 100 jormal Termination
& 10p. nuya OEA L [lssuKoE Mapk  +7(994)887-13-72 Vo
0 Bosoazozs S a e Normal T
B Podpislon -  Bacunnid Kpasey  \ AnekcaHapa MBarosa 100 AU
1 MNoHomapesa Bacuamca  +7(905)719-81-66 .
B Wazzup O G208 + Bropsui 0 cex © Yenex
0106.04.2025 A Bacunwii Kpageu . Anekcaqapa Meawosa 100 I
& 3BOHKK
4 Usetkosa Kapusa +7(986)461-36-53 -
B Wngopmep W 0 + Brogsumii 0cex e
= . Bacunui Kpasely . AnekcaHjpa MeaHosa 100 LCC UG
& focryn s CRM
L HWKOHOB AMWTPUIA  +7(913)718-22-15 el
B BHyTpeHHMi HaT O géggzms + Moot 0 cex E YJ\EIX i
YT - . Bacunwii Kpasell . AnekcaHapa MBakosa 100 ormal Termination

UroObl 3arpy3uTh 3allMCh Pa3roBopa C KJIMEHTOM, CIIpaBa OT 3BOHKA HAXKMUTE HA HAJIHChH
«Yenmex». 3amuch pasroBopa 3arpy3urcs M OyJeT JAOCTyHHa JUid HpPOCIyUIMBAaHUSA B

paznene «3BOHKH.

= A alfacrmm BEMoxea~ + + = 0 x MOMCK KNMeHTa C{‘J%E‘Zgz:zsm Anekcarapa g -
e
51 vpoxu
Bl 3agaun Bce 3B0HKMN MponyuieHHbie Bxoasumit Wexoaawmin
1 Knuewtul
OKazaHsl 1-50 U3 3anKan.
o n 1-50 12 559
Fpynns:
[0 Aatauspems 1 HanpaeneHuve YUaCTHUKK 3BOHOK Cratyc
® Megarorn
1 CopokuHa Anuca  +7(926)164-47-31 ...
©2018 & © Ycnex
EE OuHaHCh! a 4+ BxopsLmi N 0 cex 8
£106.04.2025 . Bacunwii Kpasey \ Anekcarigpa Msarosa 100 RotelTele Rain
D @208 A Tpuropees CTaHucnae  +7(963)723-47-88 o Yenex
a 1906.04.2025 4 BropsLmi " 0cex Normal T 8
2+ Nugel & \ Bacunvii Kpasel, . AnekcaHipa WBaHosa 100 ormal Termination
& 10p. nmua ©2018 1 [lesukos Mapk  +7(994)887-13-72 o Yenex
O Bosoazozs AR . Ulces Normal T i
B Podpision = . Bacunwii Kpasey \ Anekcarpa Mearosa 100 Kinsps mnsey
1 Nowouapesa Baciunuca  +7(905)719-81-66 .
® Wazzup O ©Ga01s + Broasui 0cex © Yenex
906.04.2025 . Bacunwii Kpasey . AnekcaHgpa WMsawkosa 100 Hormal Terrmination
. 3BoHKN
1 liseTkosa KapuHa +7(986)461-36-53 =
lhoscpyer o gégéi 2025 I 7 03 ﬁoryr;;\ETXcrm\nation
: . Bacunnii Kpasey \. Anekcarpa Msarosa 100
& /locryn s CRM
1 HukoHos Juutpuin +7(913)718-22-15 .
B BHyTpeHHMiA YaT = gﬁgxzms + ViooaaAA 0cex g yﬂ\ETx i
YTP! - . Bacunnii Kpasely % Anekcarapa WMearosa 100 lormal Termination

3. 14 Pazpen «Mudopmep»
Pasnen ucnonesyercs ms myOnukanuii HOBOCTEN, IPUKA30B U AHOHCOB B y4EOHBIX LIEHTpax JUls

MH(OPMUPOBAHUSI CBOMX KIIMEHTOB O MPEJCTOALINX COOBITHIX B yUeOHOM LIEHTpE.
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= A alfacrm EMockea~ + + = 0 = Mownck knuenTa CQJQZZ:;:::M AnexcaHapa /9 -

1 Vpokw
El 3agaun BuGn1oTEKa Mpukaz AHOHCEI MePONPUATMIA Apxus
L Knventul
I\ Fpynnst « 2 3 4 = OrtobpaxeHsl cTpoku 1 — 20. Beero B 6aze 77. Hactpoiika noneid. MNaruxauna 20 cTpok
& Negarorn
P ASoHemenThl
2 Nlvgel
& 10p. nua 8 mapta
B Podpislen

M3meHeHne gorosopa-odepra
B Wazzup A P 1’ P
s 3s0HKM —
B Wrdopumep
@& Jocryn = CRM
B BHyTpeHHMIA yaT

OnyBnukoBan: Service Account  (924.03.2025 (5 00:00 O

Ony6nvkosan: Anekcangpa Msanosa (106032025 (31410 O
J1st TOro 9TOOBI OTKPHITH IYOJIUKAIIUIO HAKMHUTE Ha HEe.
= A alfacrm EMockea~ + + = 0 = Mownck knuenTa CQJQZZ:;:::M AnexcaHapa /9 -

1 Vpokw
El 3agaun BuGn1oTEKa Mpukaz AHOHCEI MePONPUATMIA Apxus
L Knventul
& T : e / OrtobpaxeHsl cTpoku 1 — 20. Beero B 6aze 77. Hactpoiika noneid. MNaruxauna 20 cTpok
& Negarorn
P ASoHemenThl
2 Nlvgel
& 10p. nua 8 mapta
B Podpislen

M3meHeHne gorosopa-odepra
B Wazzup A P 1’ P
s 3s0HKM —
B Wrdopumep
@& Jocryn = CRM
B BHyTpeHHMIA yaT

OnyBnukoBan: Service Account  (924.03.2025 (5 00:00 O

Ony6nvkosan: Anekcangpa Msanosa (106032025 (31410 O

Knonku a5 padorsl B pasgeJe:

- lo6aButh — nobaBieHue myoiaukanuu B HHGpopMepe;
- [IpaBuTh — U3MeHeHne HHPpOPMAITUHU IO MYOTHKAIINUH;
- B apxuB — otnpaBneHue nyoJuKauy B apXuB.
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— Monpo6yiite
= A Glfccrm EMockBa~ + /* = 0 = Mownck knuexTa CRM Gecnnathol AnekcaHgpa 9 -
@ s s, | /a8
1 Vpokw
El 3agaun BuGn1oTEKa Mpukaz AHOHCEI MePONPUATMIA Apxus
L Knventul
I\ Fpynnst « 2 3 4 = OrtobpaxeHsl cTpoku 1 — 20. Beero B 6aze 77. Hactpoiika noneid. MNaruxauna 20 cTpok
& Negarorn
P ASoHemenThl
2 Nlvgel
& 10p. nua 8 mapta
B Podpislen
® Wazzup W3meHeHMe forosopa-odepTa
s 3s0HKM —
B Wrdopumep
@& Jocryn = CRM
B BHyTpeHHMIA yaT
OnyBnukoBan: Service Account  (924.03.2025 (5 00:00 O
Ony6nvkosan: Anekcangpa Meaqosa  [106.03.2025 (31410 O

Paznen copepxut BKIaaKu:
1) Bkiazku 110 BceM TUIIAM MYOJIHKAIUSAM B CUCTEME;

2) Bknanka "ApxXuB" coJIep>KUT BCE apXUBHbIE ITyOJIMKALIUU, CPOK KOTOPBIX UCTEK.

— Monpo6yiite -

= A clfocrm EMoxksa~ + F» =@ 0 = Mownck knmexTa CRM Becnnaro! | AV1EKCAHADE %

= Vpoku

El 3agaun I BubnnoTeka  [pvkas  AHOHCHI MeponpuaTWii  Apxua

L Knventul

oG « 2 3 4 » OTobpaxeHel cTpoku 1 — 20. Beero B 6aze 77. Hactpoidka nonei. Marusauywa 20 cTpok
pynnet BT T T T

& Negarorn

¥ AGoHemeHTEI

2+ Nugel

= o e 8 mapta
B Podpislen
® Wazzup W3meHeHMe forosopa-odepTa
s 3BoHKM

B vindopmep

@& Jocryn = CRM

TEIpEIM

B Brytpenhmii vat
Ony6nukosan: Service Account [4124.03.2025 & 00:00 O

OnyGnukosan: Anexcanapa Mearosa  [106.032025 314110 0

[To ymomuanwuio B cucteMe oToOpaxaroTcs nepsbie 20 myOomuKanuii, HCIONb3YHTe IpYyTrHe
CTpPaHUIIBbI, YTOOBI MEPEKITIOUATHCS MEXKY ITYOTUKAIIHSIMH.

[Tynkt "HacTpoiika noJieii" mo3BoJisieT BEIOPATH MOJIsI, KOTOPBIE OYAyT OTOOpakaThCsl B CITUCKE
myOTuKaIuii.

[TynkT "[MarmHanusa"” MO3BOJISET YBEIUYUTHh KOJTUYECTBO OTOOpakaeMbIX MyOIMKaIuil Ha

CTpaHuIIE.
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ITo ymomuanwuto BeiOpano 20 cTpok, MmoxkHO BeIOpaTh 50 umu 100 (200, 500) ctpok Ha ogHOM

CTpaHuLE.

— Monpo6yiite

= Aqlchrm EMowkea~ + +» =@ 0 = MONCK KAMeHTa CRM Becnnamo! | A1EKCaHAPA g'

e

51 vpoxw
Bl 3agaun BunuoTeka Mpuka3 AHOHCEI MEPONPUATIL Apxua
1 Knvestua \ T~
N B Orabpaxersi crpoku 1 — 20. Beero B 6aze 7. ' MacTpolika noneii. Marunayys 20 cTpox
B T e e
& Meaarorn
C—
@ AsoremenThl
2 Nugel
& 10p. nvua 8 mapra

B Podpislon
W3MeHeHUe oroBopa-odepTa

B Wazzup
*+ 3eoHkK

B WHdopmep

@ /locryn 8 CRM

TEIPEIM

B BryTpenhui vat
Ony6nukoBan: Service Account [924.03.2025  00:00 O

OnyénukoBam: AnekcaHapa MeaHoea  [106.03.2025 G 14:10 a

3.15 Pa3znen «/loctyn B CRM»

B sToMm paznene MOKHO IIPEIOCTaBIATh COTPYIHHUKAM JIOCTYII B CHCTEMY M HaCTpauBaTh POJH C
pa3HBIMU TIpaBaMH, HAlpUMep, OTPAaHUYHUTh SKCHOPT JAHHBIX W3 CHCTEMbl B (ailn WiIH
OKOHYATEJIbHOE yJalleHHe KIMEHTOB M JHIOB. IIpM mpenocTaBIeHWH IOCTyHa IMOJIb30BATEIIO
ABTOMATHUYECKH OTHPABIISETCS MUCHMO Ha email co CCBUIKOM, JIOTHHOM ¥ TIapoJieM Ui BXoJa B

CUCTEMY.

j— = NonpobyiiTe
= Aalfacrm HMowea - + +» ®=& 0 = Mouek knewTa henpoGyie - pnexcarppa g -

= Ypoku
El 3agaun Tekywme  ApxvsHbie

2 Knuertul
OToBpaxeHsl cTpoku 1 — 2. Beero B 6aze 2. HacTpoiika noneid. NaruHaums 20 cTpok

At rpynne

[0 ooro E-mail L] Pons(n) Mon MocnegHuii Bxos
® Meparoru

PaHr 939

B duHaHCe! © 0636
o KaGuHeT knvenTa, KaBuHeT ne4arora, ABMUHUCTPIpOBaHHE LETE £107.04.2025 o)

% demo@alfacrm.pro Anexcargpa Wsarosa

¥ AGoremenTul
O ‘“ user2@alfacrm.pro Bacunuil Kpasely Parr 999 Kenupna (1 33at0) &

1? Jnasl KabuHeT knueHTa, KabuHeT neparora, MMMHMﬂﬂV‘pﬂBBHME
& 10p. nmua
B Podpislon
B Wazzup
. 3BoHKN
B Whgopwmep

& focryn s CRM

B BryTpenHuii uar

Paspnen comepxur 2 pexxuma:

- YpaBiieHH€ MOJIb30BaTENISIMU - COJCPKHUT BCIO MHPOPMALIUIO 0 100aBICHHBIM
N0JIb30BATENSIM B CUCTEMY;
- YrpaBieHue poisiMU - COJEPKUT HHPOPMALIUIO IO pabOTE C POJISIMU B CHCTEME.
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= Aadlfacrm

08 AnanuTuka
=] ¥poxu

El 3agaun

L Knvertel
At Mpynne
® Meparoru
BB duHaHCe
¥ AGoHemenThl
2 el

& 10p. nvua
B Podpision
B Wazzup

. 3BoHKn

B Wapopuep

& focryn & CRM

B BHyTpeHHMIA 4aT

BMockea~ + » = 0 = MoMEK KIneKTa
Texywwe  ApxueHbie
O @oro  Email )

m]

)
- ®

demo@alfacrm.pro Anekcarigpa Vsatosa

user2@alfacrm.pro Bacunuii Kpasey

Monpoé6yiite
CRM Gecnnathol

AnekcaHapa g -

Toup |-

OToBpaxeHsl CTpokK 1 — 2. Beero B 6aze 2. HacTpoiika noneid. MaruHauwa 20 cTpok

Ponu(u) Non Mocneanuii sxon

PaHr 939 00636

KaBuHeT knuerTa, KaBUHET NeAArora, ATMAHUCTDUpOSaHME EEITE C107.04.2025 )
Panr 999 Kenupra (re 33zati0) &

KaBuHeT k1MenTa, KabUHET Nejarora, AIMHHUCTPUPOBaHIE

Kuonku 175 padoThl B pa3iese:

- lo6aBuTh — n0OaBIEHHE MTOJIB30BATENS B CUCTEMY,
- [IpaBUTH — M3MEHEHUE HHPOPMAIHH TI0 ITOJIB30BATEIIO;
- Jlpyroe — MCTOpHUS M3MEHEHUH 110 MOJIb30BATEII0, SKCIIOPT B (paiis

HOJ'IL3OBaTeJ'ICI\/’I;

- OUIBTp — QUIBTPAIHS MTOJIB30BATEINEH 110 BHIOPAHHBIM KPUTEPHSIM.

= Aalfacrm

08 AnanuTvka
=] Ypoxu

B] 3apaun

L Knuertul
% rpynni
& egaroru
BB duHakcs
¥ ABoremenTLI
2+ Nugel

B top. nvua
B Podpislon
B Wazzup

. 3BoHKun

B vindopmep

& /locryn 8 CRM

B8 BhyTpenHuit uar

ElMockea~ + * ®@ 0 ™ [ (ouckkmwenta
FR ¥ + fo6aBnThL # Mpasnto _
Tekywme ApXVBHEIE
(] PoTo E-mail DUO
m] demo@alfacrm.pro AnekcaHapa Wsarosa

user2@alfacrm.pro Bacvnuii Kpagey

9
- ®

MonpaGyiite
CRM 6ecrinarHol

AnekcaHapa 9 -

— =
OtoBpaxersl cTpokn 1 — 2. Beero 8 base 2. HacTpoiika noneid. Maruxaums 20 cTpok
Ponb(1) Mon MocnegHuii Bxog
PaHr 999 O 0636
KaBUHeT KNieHTa, KaBUHeT Nearora, AIMHHUCTPPOBaHKE Kenlyra [107.04.2025 C}
Parr 999 KeHwrHa (He 334aH0) T

KaBueeT knueTa, KaBuHeT negarora, AIMMHICTPIpOBaHHe

Paznen conepxut 2 BKIIaaKu:

1) Bkiagka "Tekyuue" coaep>KuT BCEX aKTUBHBIX MOJIb30BATENEH B CHCTEME;

2) Bknanka "ApXuBHbIe" COJEPKUT BCEX apXUBHBIX MOJIb30BaTEEH.
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= A\ alfacrr EMocksa~ + +~ = 0 ™ Monek knnenTa C;’\:ggzgi"g:ol AnekcaHapa % -~
=] Ypoxu
E] 3agaun Tekylume ApxVBHbIE
L Knuertul
OtoBpaxetsi cTpoxn 1 — 2. Beero B base 2. Hacrpoiika noneid. Maruauwms 20 cTpok
Inrpynne T e T e
0 @oto  E-mail ] Ponb{v) non NocnepHuid Bxon
& egaroru
e . PaHr 999 © 0636
paitia O ? demog@affacrm.pro Anexcangpa Usaricea KabuHeT kniekTa, KaBUHET NeAarora, AIMMHUCTDIPOBAHHE Kenlyra [£107.04.2025 C}
¥ ABoremenTLI
- " Panr 959 .
2 N a a user2@alfacrm.pro Bacunuid Kpasey KaBuHeT knuerTa, KaBUHET nejarora, AQMAHUCTpUpOBaHME KeHwrHa (He 334aH0) T
B top. nvua
B Podpislon
B Wazzup
. 3BoHKun
B vindopmep

B8 BryTpenHuii uat

[TynkT "HacTpoiika moJieii" mo3BosieT BBIOPATh MOJISI, KOTOPBIE OYyayT 0TOOpaXaThCs B CIIHCKE
II0JIB30BAaTENEH.

[Tynxt "IlaruHamus’ MO3BOJNSET YBEIMYUTH KOIUYECTBO OTOOpa)kaeMbIX MOJb30BaTEeNel Ha
CTpaHUIIE.

[To ymomuanuto BeiOpano 20 ctpok, MoxkHO BbiOpaTh 50 umu 100 (200, 500) crpok Ha omHOU
CTpaHuLE.

UroObl OTHpaBUTH MOJb30BaTEeNel B apXuB, HAXMHUTE Ha KOP3UHY HANPOTUB HYKHOTO

IIOJIB30BAaTCJIA.

= NonpobyiiTe
= Aalfacrr BMoxksa~> + +» ®= 0O = Mouck knewTa CaonpotyiTe  Anexcarnpa % .

= Ypokn
El 3apaun Tekywme — ApxvisHbie

L Knvertel
/1€ MNaruHauwma 20 cTpok

OTobpaxkeHsl cTpoku 1 — 2. Beero B 6aze 2. H

At rpynne

O @oro  Email ) Ponb{u) Mon NocnegHuii Bxop
® Meparoru

PaHr 939

a2} © 06:36
PuHance! O KaBuHeT knuerTa, KaBUHET NeAArora, ATMAHUCTDUpOSaHME EEITE 107,04 2005 —— P

demo@alfacrm.pro Anexcargpa Wsarosa
¥ AGoHemenThl

O a user2@alfacrm.pro Bacunuil Kpasely Panr 999 Kenupna (1 33at0) &

1 Nups KabuHeT knuenHTa, KabMHeT nejarora, AQMUHUCTPPOBaHKE
& 10p. nvua

B Podpision

® Wazzup

o 3BoHKn

B Whgopwep

& focryn & CRM

B BHyTpeHHMIA 4aT

3.16 Pa3nen «BHyTpeHHUI yaT»

BHyTpeHHMe yaThl HYXKHBI JJIs1 OTIEPAaTUBHOTO 0OMEHa MH(pOpMaIed MeX/y MOJIb30BaTENIIMU C
pPa3IUYHBIMU POJISIMH B cHucTeMe. YaThl MO3BOJSAIOT OBICTPO 0OCYyXIaTh paboune BOMPOCHI,
KOOPJAMHHUPOBATh JEWUCTBUSA, pellaTh NpoOJeMbl U MOBBIIATH I(P(PEKTUBHOCTH COBMECTHOM

paboTHL.
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= Aalfacrm Bvecea- + ;=

¥ AGoHemenTsl
2 el

& 10p. mua

B Podpislon

B Wazzup

. 3BoHKn

B Wndopwmep
& Jocryn s CRM

0 = Monck knneHTa

I8 Ananumiaka MoMEK N0 KoHTAKTaM + HoBbiii yaT

=] Ypoxu
B 3apaun Anekcanopa VeaHosa
3ITO BBl

A Knventsl
A% Mpynns F Bacunui Kpaeeu,

5 AMAHHCTRATOD, MEAArar, Y4eHHK
® Negarorn
EB byHaHCbl

MonpaGyiite
CRM GecnnatHo!

AnekcaHppa g -

Jns noGaBiieHUs HOBOTO YaTa HaXMHUTE Ha KHOMKY «+ HoBBIi 4yaT», BeIOepuTEe pOJIb U

IMOJI30BATCJIA, KOTOPOMY XOTUTC OTIIPABUTDH COO6H.ICHI/IC.

Hanee Beenute PUO kiueHTa, KOTOPOMY HEOOXOJUMO OTIPABUTH COOOIIEHHE.

= Aalfacrm Bmoxsa~r + 4 =

1 Ypokm
E] 3agaun AnexcaHapa WBaHos:
310 b
1 Knuewtel
A rpynne F Bacunuii Kpaeel,
5 AAMMHUCTPATOP, Mearor, ¥
1 Meparoru

BB duHaHck!
¥ AbotemenTol
2 Nugel

& 10p. nua

B Podpislon

® Wazzup

. 3eoHKN

B Wadopmep

& Zocryn 8 CRM

B BHyTpeHHMA YaT

o= MoucK KneHTa

M AxanuTuka =
MoMCK N0 KOHTAKTAM + Hogbiid yar

Haudark vaT c:

AQMHHUETATOPOM

Menarorom

Knuentom

Nonpo6yiite
CRM GecnnatHo!

AnekcaHppa g -

HCHOJ’IBC&yﬁTG ITOHUCK, 4YTOOBI HANTHU MMOJIB30BAaTCIIsA, C KOTOPBIM pAaHCEC ObLIa nepenurcka.
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= Aalfacrm Bvexea- + 4 & 0 ¥ ——
(3 e Mowck o kouTakra
[ Ypoku \
B 3apaun Anekcanopa VeaHosa
3ITO BBl
A Knventsl
A% Mpynns F Bacunui Kpaeeu,
ADMMHUCTPATOD, MEAAror, Y4eHHK
® leparorn
EB byHaHCbl

¥ AGoHemenTsl
2 Nugel

& 10p. nmua

B Podpislon

B Wazzup

o 3BoHKn

B Wupopuep
& Jocryn s CRM

MonpaGyiite
CRM GecnnatHo!

AnekcaHppa g -

I[J'Ii[ OTIIPaBKH COO6H.I€HI/I$[ IMOJIB30BATCIII0O HAXKMHUTC HAa HYKHOI'O I10JIb30BaTCIIA.

Hamummre TekeT cooOImeHus: 1 HAKMUTE Ha KOHBEPT ISl OTIIPABKU COOOIICHHUS.

= Aalfacrm SMoxsa~ + 4 = 0 x Momek KnkeHTa
(f AnanvTika — Bacunuii Kpasey,
ABMUHACTPATOP, Mlenarar, Yueuux
51 ypoxu
B 3agaun L AnekcaHapa UBaHoBa
310 881
L KnunewThl
I rpynne ﬁ Bacnnuii Kpasey,
s &,w‘ AnmuHueTpatep, Meparor, Yuenuk
® Meparorm
B puHaHCs Service Account

3 AnmunucTparop, Meparor, Yuenuk

¥ ABomemenTul
& Nwgel

& 10p. nuua

B Podpislon

& wazzup

. 3soHm

B VHbopmep
& /loctyn B CRM

B BuyTperHmii yaT

MNpueet!

Monpo6yiite
CRM 6ecnnatHo!

AnekcaHapa g -

3.17 Pa3nen «J/IuneH3upoBaHue»

Pazgen ((.JII/IIICH3I/IpOBaHI/Ie» npeaoCTaBIACT IMOJIHBIN KOHTPOJIb HAJl YIIPAaBJICHUCM MOAIKUCKOMN

noctymna k CRM-cucreme.

Jlns nepexona B pa3zel JIMIEH3UPOBAaHUS HABEIUTE KypCOp MBI Ha MPaBblii BEPXHUMA yroJ

CHUCTEMBI, B KOHTCKCTHOM MCHIO BBI6epI/ITe pasacit «.]II/IIICHZ%I/IPOBEIHIIIC».
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= Aadlfacrm BVocea- + 4 = 0 4 = lowce knnera Hanpatyine  prexcanapa %-
2 Moii npoune
I8 AxanuTuka
0= * + Jlo6aBuTh ~ [~ ey
51 Ypokn B p D1
[ Kurair. Ayl [ Kurair_ Ayn2 Kradir Ays3 Muriro Ayg 1 Mururo Ayn 2 Muruko Ays 3
Bl 3apaun & Mpusepm apyra!
1 KaverTel
KaBueT knuenTa
Cerog
£ | > || Ceroann 23 mas 2025,
A rpynnu
KabuHeT neaarora
® Megaroru nATHUUA
+ AQMUHUCTPUpOBaHIE
BB opnanc: 8:00 D8:00-9:00 @ Murwsio / Aya 1 0 8:00-9:00 © Murumo / Aya 3
& Tpynna 3(6/5) 2 Hosnkosa Napuca .
vaeoypOKM
[P S— ® MaTscena BukTopun # Maraeesa Buktopun
2 Nupel 9:00 O%:00-10:00 9 Keraii-opoa/ # | 9:00-10:00 @ Mo /Ay 1 0 5:00-10:00 # Marwsia / Aya 3 ? TMonynapHsle BONPOCcs!
A I rpynna 15 (6/3) L Kysomina Cogus 1 Copokura Anka
- (0p. i # Topaeea Buranwi # Topaees Byranwin # Movomapesa Ekarepuria & OByuaowLil seBuHap
) 10:00 D 10:00-11:00 9 kuratropoa s | ©10:00-11:00 ¢ Mo /ya | D110:00-11:00 @ Mumano / Aya. | D 10:00-11:00 # Mo/ aya
8 Podpision 2 Tpynna 23 (6/3) 1 Eropoe Cranwcnas 12 epacumosa Kapanuna | % Coxonos Banentin 1 Hoawe nosmexciocr
# Koanesa Tancun ® MaTseesa BukTopuA ® Mensenesa Munocnasa |  Nawvwa Apocnasa
B Wazzup
3 Buixog
11:00 | O11:00- 12:00 9 Krraiirepoas | (111:00-1200 9 kuratiropoas | O11:00-12:00 ¢ kuradropoas | D11:00-12:00 9 Mumamo /aya | D11:00-12:00 % Mumamo £ ayg
. 3soHkn 2 Metyxos Crenan & rpynna 30(11/7) & Tpynna 40 (10/6/1) 1 BONbLaKos Mixann X MeTpos PognoH
® ropaeea Butanuit ® ropaeea Butammis ® Kosanesa Tancua ® 3aiiues HukuTa ® Kosanésa Taucua
B WHdopmep
12:00 | 012:00-13:00 9 Karaiiropoa/ | 112:00-1%:00 9 Karairopoa/ | O12:00- 1200 9 kuraiiropoa/ | D1200-13:00 9 Mumvee JAya | D12:00-12:00 ¢ Muro /Ava. | ©12:00- 1300 8 Mirnro/ Ava
& foctyn a CRM 2 :Kykos Bavecnas I Tpynna 33(4/2) I rpynna 15 (6/3) 1 Cofiones Bacunui £ ron npinn 1 fikosanesa dmenura
# Megpepesa Manocnasa | # Manwna Spocnasa # Mannna Apocnasa # Kysemmra Amnca # opaees Bavanwih # Meagegesa Munocnasa
B BryTpeHHui uaT
13:00 | 012:00- 14:00 # Kuraitropoa/ | C113:00-14:00 # Knradh-ropoa/ 012:00-14:00 9 Mitino J Aya | D12:00-14:00 ¢ Mvmano £ Aya, | D 13:00- 14:00 & Mutano £ Aya
2 flkywea Cepreit 1 Benayc Buranin % Benoyc Bnagncnas £ Nonosa Knpa 1 flesakos KoncrasTvn
# Kosanesa Tancna # Megseaesa Munocnasa # Megsegesa Munocnasa | @ Kysemina Annca # Kosanésa Taucin
= Aoalfacrmm BMoxsa- + 4 = 0 a4 ® Movck knneTa lonpesyite  pneccanppa g .
H panmaes s : fins : eprre)
51 vpoxu B
Moi Tapud  3axa3sbl U c4eTa Ha onnaty WeTopua nokynok 3amopo3ka
Bl 3agaun _
2 Knmenti Movi Tapud
A rpynne
Deiicteyer o OcTanoch AHeit  [lata nopkmiovenus  Baw uaeHTHOMKaTOp
® eparoru AxTuBeH
31.05.2028 1108 04.08.2019 67
BB QuHaHCkl
+ Kynutb cneaylowmii nepuo,
¥ AGoremenTbl Y LR PHoa
2 Nngel
& 10p. nuua -
LY BxoaMT B TeKywuii Tapud
Podpislon
B Podp [0 1000 aKTHBHBIX KNUEHTOB 31.05.2028
Wazzuf
° P + 21 cepsucoB
" 3BoHKN
B Undopmep v SMS U E—ma!\ paccbinku 01.08.2025
+* 8MS u E-mail paccbinkum 01.08.2025
& /ocryn 8 CRM + SMS u E-mail paccsinku 01.08.2025
o . v/ SMS u E-mail paccbinku 31.01.2027
HYTPEHHMI uaT .
VB + SMS u E-mail paccbinku 31.05.2028
v IP TenedoHua 01.08.2025
v IP TenedpoHua 01.08.2025
v |P TenedoHuna 01.08.2025
v |P TenedoHuna 31.01.2027
v |P TenedoHua 31.05.2028
' JIM4HbIE KABUHETH YYEHUKOB 01.08.2025
' JIHYHbIE KABUHETHI YYEHUKOB 01.08.2025
' JIHYHbIE KABUHETHI YYEHUKOB 01.08.2025
v JIHYHbIE KABUHETHI Y4EHUKOB 31.01.2027

B cucreme YIIpaBJICHUA JIMICH3UAMUA JOCTYIIHBI CJICAYIOIINC (I)YHKI_II/IOHaJ'ILHBIe BKJIQJIKH.

1. «Moii Tapud» 31ech oToOpaxkaercs nHGOpMalUs O BallleM JAEHCTBYIOLIEM TapU(pHOM IIJIaHe.

2. «3aka3bl M cyeTa Ha omjiaTy» B 3TOM pas3aci€ MpEACTaBJICHBI BCC CUYECTAa K OILIATEC IO

JIUICH3UAM U OIIIHAM.

Baxno! Cpok nelcTBUs KaxJaoro cuera coctaBiseT 7 nHed. [lo ucredeHun cpoka cyeT

ABTOMATHYCCKHU MEPEMCIIACTCA B apXUB.

3. «McTopus MOKYNOK» MPEICTABISET co00M MOAPOOHBIN JKypHAIT BCEX OTEpAIHid, CBI3aHHBIX

C MpUOOpEeTeHNEM JTUIICH3UH.

4. «3amMopo3Ka» BKJIJKa COIEPKUT KPAaTKYI0 HH(OPMAIIHIO O 3aMOPO3KE CUCTEMBI.
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= Adadlfacrm Swoce~ + F 8 0 4 EF O Nowxemen conptyine | anexcarapa (i) -
0 Arannrika Hacrpoiiku Nt (apxu)
=1 vpoxn
Moit Tapud  3akasbl M c4eTa Ha onnaty  VICTOPMS MOKYyNok  3aMoposka

B 3apaum

L KnuenTel Mo# Tapnd

AL Mpynne

[leiicTeyer o QcTanoch axelt  flata Bal vaeHTH: p
® MNegarorn AKTUBEH
31.05.2028 1105 04.08.2019 67 O

M3 ByHaHCsl
+ Kynuth cnepyio nepuo; i

¥ ABoHemeHTHI 4 = — ’

2 luger [ 15 |

& 10p. -

GHAEE BXoguT B TeKyw it Tapud

Blecpeloy Oo 1000 aKTUBHBIX KIMEHTOB (1 31.05.2028

4 ezzib + 21 cepaucoe

s 3moHKM

B Vigopmep + SMS n E-mail paccuinkn 01.08.2025
+ SMS 1 E-mail pacchinku (1 01.08.2025

& Joctyn 8 CRM + SMS 1 E-mail paccbinku (1 01.08.2025

s . +/ SMS 1 E-mail pacceinku (1 31.01.2027

BEREREIE T /' SMS v E-mail pacchinku (i 31.05.2028

+ IP TenedoHua (i 01.08.2025
+ IP TenedoHua (i 01.08.2025
+ IP TenedoHua (i 01.08.2025
+ IP TenedoHua (i 31.01.2027
+ IP Tenedonna (i 31.05.2028
+ NU4HbIe KaBUHEeTbl YHeHUKOB (i 01.08.2025
+ NU4HbIe KaBUHEeTbl YHEHUKOB (i 01.08.2025
+ NM4HbIE KaBWUHeTbl YHEHNKOB (| 01.08.2025
' JI4HbIe KaBWMHeTb Y4eHUKOoB (1 31.01.2027

Bxnanka «Moi Tapug».

Hactpofikn NMueHzMpoEaHne NwvueHznpoeaHue (apxua)
3awaiel M CHETA HE ONNATY  MICTODUA MOoWYNoK  33MOp03Ka
Dedcroyer go Ootancce gueh Hata nogrnoyenus Baw waenTedaxatop
AxTHBEH
31.05.2028 1no2 04.08.2018 67
BpWOa i

BxoaMT B TeKYWHIA Tapud

0o 1000 aKTHEHBY KNMeHTos || 31.05.2028

+ 21 cepeMcos
+ SMS w E-mail pacceunkm 01.08.2028
+ SMS n E-mail pacceinkm (§ 01.08.2028
+ SMS W E-mail pacceines (1 01.08.2025
+ SMS W E-mail paccuingm (i 31.01.2027
+ SMS W E-mail paccuingm | © 31.05.2028
« IP Tenedsormna (1 01.08.2025
+ IP Tenedonna 1 01.08.2025
< IP Tenedonna 1 01.08.2025
+ IP Tenedonna 1 31.01.2027
+ IP Tenedsomua 1 31.05.2028
+ JNW4HBIE KEBWHETH Y4eHHMKDE (] 01.08.2025
« TN4HEIE KBEEWHETH Y4SHHKDE || 01.08.2025
« NMW4HsE KBEEWHETE y4eHHKoE (] 01.08.2025
+ NMW4Hse KBEWHETE y4eHHKoE (] N.0.z2027
« TMW4Hble KEBHHETH y4eHHKoE (] 31.05.2028
+ Dunuanshas cicTema, ao 10 ¢unwanos 0.08.2025
+ DunuansHas cucTema, Ao 10 dunwanos 01.08.2025
+ DunuansHas cucTeMa, 8o 10 gunnance 0 01.08.2025
+ DunuansHas cucTeMa, 8o 10 gunnance 0 3.01.2027
+ DunuanuHas cuctema, 4o 10 gunuance 31.05.2028
+ Tpwrrepe 0 01.08.2025
Loxynute cepance K Tapudy  »

Bam MOMET MPUIrogMTRCA

< Ofiyyesme Tex nognepxin, 2 yaca Moppofes CBR3ATHCR C MEHELHEPOM

C Vetanoeka S5L ceptupukata Mogpofhes CBR3ATHER © MEHEHMEPOM
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JIaHHBIA pa3fen BKIIOYAET KIIIOYEBBIE 3JEMEHThl YNpPABICHHUS BallUM TapU(HBIM
IIJIAHOM.

ba3oBble cBeieHNs 0 Tapu(e IPeAOCTABISAIOT CIEIYIOIIYI0 HHPOPMAIIHIO:

- CPOK JEHCTBHS JIMLEH3UN - 1aTa OKOHYaHMsI TEKYLIETO IIEPUOJIa OIIIaThI;

- OCTAaBILUICS IIEPUOJ - KOJIMYECTBO JHEH JJO UCTECUEHHUS OIUIAYCHHOM JINLIEH3HH;

- JlaTa akTUBALlMM - MOMEHT Hayajia JIeHCTBUS JIULICH3UHY;

- cucteMHbId 1D - yHUKaNbHBIA UASHTH(PHUKATOP A1 B3aUMOJICHCTBHSI C CUCTEMOM
(HeoOX0IMM, HaIIpUMEp, IPU BPEMEHHON MPHOCTAaHOBKE pabOThI B JICTHUH MEPUOT).

- TEKYIIUH CTaTyc - paboyee COCTOSHUE CUCTEMBI.

= A Glchrm BMowea~ + » =& 0 = = MNomck knnenTa
M Ananurika HacTpoiiku NuuyeH3npoBaHue NwvueHznpoBaHue (apxuB)
21 vpoku .
Moit Tapud 3aka3zbl M cYeTa Ha onnaty McTopua nokynok 3amMopo3ka
& EELERT) ——————
A Knunewtsi
AL Mpynnel OedcTeyeT Ao OcTtanock AHeR [aTa nogknioHeHua Baw waeHTudukaTop
AKTHBEH
® Nenarorn 31.05.2028 1102 04.08.2019 67

M pyHaHck + Kynuth cnepylowuid nepuon,

¥ AboHemeHTbI

2t Nuge
BxoauT B TeKywuii Tapud
B 10p. nvua
[0 1000 aKTUBHLIX KNTUEHTOB 31.05.2028
B Podpision
o Wazzup + 21 cepBvCOB
% 3BoHKM v SMS 1 E-mail paccbinku 01.08.2025
B Wngopmep v SMS K Efmail pacchinky 01.08.2025
" SMS 1 E-mail paccbinku 01.08.2025
& foctyn 8 CRM + SMS 1 E-mail paccbinkm 31.01.2027
O . + SMS u E-mail pacceinku 31.05.2028
LR EREDI BT v IP Teneponua 01.08.2025
v IP Tenedoxuna 01.08.2025
v IP TenegpoHua 01.08.2025
v IP TenedoHuna 31.01.2027
v IP TenedpoHma 31.05.2028
v JIM4Hble KaBMHETH YYEeHWUKOB 01.08.2025
+ JIN4Hble KabWHeTHl YHeHWKOB 01.08.2025
' JI4HbIE KAaBMHETHI Y4EHWKOB 01.08.2025
" JIN4HblE KaBWHETHl YHEeHWKOB 31.01.2027
' JIM4Hble KaBUHETHl YYEHWKOB 31.05.2028

Jnst mpojuieHus JIMIIEH3UU BOCIIONIb3yTeCh KHONMKON «+KynuTh ciexyrommii nepuoa».

[Tocne HaxaTusi BbI OyJeTe aBTOMATHYECKHU TEpPEHANpaBIeHbl B pa3ien «3aKka3bl U cUeTa Ha
OIJIaATY>.

CnpaBa Bbl MOXKETE HACTPOUTD MapaMeTpPhl JUIsl CO3AaHUS CUETA HA OIUIaTy:

1. Omnpenesenne KoOJUYECTBA AKTHBHBIX KJHMEHTOB: Bbl MOXETE€ O3HAKOMUTHCS C
KOJTMYECTBOM aKTHBHBIX KJIMEHTOB B oTueTe «CNMCOK MOCEIAKIIMNX).

2. Br100p nepuona omjiaThl: yKaXnTe, 32 KaKOH NIEPHOJT BBl XOTUTE TPOU3BECTH OTLIATY.

3. Bb160p 10M0THUTEIBLHBIX CEPBHCOB: OTMETHTE T€ JIOTIOJHUTENBHBIE OIMIUU (CEPBHUCHI),
KOTOPBIE BbI JK€JIa€Te MOAKIIOYUTh Ha CJIEIYIONIUN IEPUO]T OTLIATHI.

OTH HACTPOIKU MOMOTYT BaM KOPPEKTHO c(hOPMUPOBATH CUET ISl OILIATHI YCIIYT.
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= Aalfacrm Bwoxsa- + 4 & 0 4 = Mlowes Kuerta
[ Avanutika HacTpoiiki NnleHIMpoBaHne NHLEHIHPOBAHIE (3pxI1B)
1 vporn .
Moit Tapud  3akaael v cueTa wa onnaty  McTopuMA nokynok  3amoposka
) 3apar —
L KnvenTsl ¢ BepyThcs 8 Mo TapHd
& rpynne:
Mpeaoc npasa (Hew Ha nc nporpammbi
® Negarorn
53 209 3BM «Anbda CRM»
BB GuMancs

KOMUUBETEO AKTUBHBIX KITMEHTOR

e [10 500 AKTHBHBIX KMEHTOB - 7 100 B

Buiop orpaKisen, TaK KaK ¥ 8ac 500 aKTMEHLX KNHEHTOR

W AoHemenTs!
2 Mg
& 10p. nwa

B Podpislon MNepuop, ———fip MoKa33Tb BCE MEPMOAB!
LIy 6 mecsues 12 mecsues
— Nepuoa uenonksosania

cxunKa -6%

i O3 -
B vupopuep

& focyn e CRM

= BryTpeniwi uar MpaBo Ha NCNoNb3oBaHME CePBNCOB MoakniouuTs sce cepercs

Noxasats BmGop nepuona ANA cepsncos

o SMS u E-mail paccbinku

Ysenomnenns no E-mail v SMS f Meccenmkeps!
(WhatsApp, Viber). flononnyTensho
onnaunsaeTce focTaska E-mail / SMS
COOBWEHNH N0 TapHPy BLIGPAHHOTD
nocTasuwka

3325 Bjmec o)

P

1P Tenedonus
332.6 Pimec
5GP

VHTErpauma © CepBUCOM 3aNMch 380HKOB ANA
KOHTPONA PaBOTH COTPYAHAKOE M C6OPa 0B
NG NPONYILEHKEM BEI308aM

Nonpobyiire
CRM Gecnnarwal

Kop3auHa RUB

f npasa

TWMUEH3WS) 13 MCTIOTbIDB3HNE NPOTPAMMS AN8 1 200 o

3BM «Ansba CRM»

B0 500 akrueHsix kanexTos, 3 Mec x 7100 P

Mpaso 1a uenonssosakue cepamcos (1) v 10808

Cruaka -111758

WToro: 223568
21233P

Cpepyan croumocTs 8 MecsL: 7 078 2

Nepeiiti k onnare

Anexcarapa e .

CneBa Oyner urtoroBas uH(pOpManHs MO BHIOPAHHBIM

BAJIIOTY, B KOTOPOH OyJ1eT MpOU3BOAUTHCS OILIATA.

napamerpam,

TaKke MOXXHO BBIOpaTh

= Aalfacrm BMoxsa- + + & 0 4 = Flovicx knenTa
B Avanurika HACTRO/iKW  /MUEHSMPOBAHWE  [IMLIEH3NDCBaHUE (4DXHE)
B vporn .
Modi Tapug  3axassi u cuetawa onnaty  Wcropws nokynok  3amoposka
Bl 3apaun —_—
2 Knuewtel < BepHyTuce B Mol Tapud
It rpynne:
Mpepoc npasa (Hemc Ha ue nporpammbl
& Meparorn
e 278 9BM «Anbda CRM»
B Oumancsl

KONMUYECTED AKTHBHbIX KNHEHTOB Mo 500 aKTHBHbIX KNWEHTOB - 7 100 £
¥ AGoHevenTs!

Buifop orpaHusen, TaK kax ¥ 8ac 500 aKTHEHEX KIMeHTOB
2 fluaw

& 10p. nvua
B Podpislon Mepuop

Noxasars ace nephogs

‘Wazzu;
° P 6 mecaues

12 mecsues

Mepwoa nenanssosannn
. 2s0n P

cxumea 6%

8 vikpopmep
& foctyn 8 CRM

= BuyTpenHui Har MpaBo Ha MCNONIb30BAHME CEPBUCOB MogkioumTs sCe cepence

Noxasars ubop nepuona 4na cepsmcos

o SMS 1 E-mail paccainku

Y8enomnena no E-mail u SMS  MecceHxeps
(WhatsApp, Viber). flomonnTensHo
onnaunsaerce gocraska E-mail / SMS
€00BlLieHMi N0 TAPUBY BEIEPAHHOTO
nocrasumka

3325 Pjmec o)

508

IP Tenedonms
332.5 Pjmec
asnn

VHTErpaUWs C CEpEMCOM 3aNMCH S30HKOB AN
KOMTPONIA PaGOTE COTPYAMAKOS W CBOpa M08
N0 NPONYLULEHHLIM Bb30BAM

NonpotyitTe
CRM Gecrinathol

Kop3uHa —eefp  RUB

n npasa

NHUEH3WMS) HA METONEI0BAHHE NPOTPaMMI AR

213008

3BM «Anzha CRM»

A0 500 axTueHsx kwenToR, 3 Mec x 7 100 P

Mpaso Ha ucnonssoaanue cepancos (1) v 10500

Cruaxa -111758

Wroro: 223568
21233 P

Cpeanan cToumoeTs B Mecaw: 7 078

Nepeiiti k onnarte

Anexcarapa 9 .

Haxxmute Ha kHOTIKY «IlepeiiTi Kk omuiaTey, 4yToOBl BHECTH OIUIATY 3a 3aKa3.

Hanee BpiOepuTE CrOCOO OMJIATHI: TIO KapTe€ WM IO CUETY (IOCTYIMHO TOJIBKO JJIsi Op. JIWII),

HAXXMUTC KHOIIKY «OnaaTuTe».

54
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@ AGcHemeHTs!
2t faasi

& 10p. nuua

B Podpision

® Wazzup

. 3moHKK

B Vidopuep
@ Aoctyn s CRM

= Buyrpennshi uar

= Aalfacrm Bwoxsa- + 4 & 0 4 = Mlowes Kuerta
[ Avanutika HacTpoiii NnleHIMpoBaHne NHLEHIHPOBAHIE (apxI1E)
1 Ypown .
Mo Tapud  3akasel w cueTa wa onnaty  VcTopus nokynok  3amoposka
) 3agame _—
L Knuewtsl < BepHyTbCs B 3aKass v cYeTa
2 rpynne Onnarta 3akasa N267/36 ot 26.05.2025
# Neparoru
Cnoco6 onnarsi
BB GuMancs

° KapTa wnu CBIN Bakka P®
MUP, Mastercard, Visa, Maestro. CBM: onnata no QR-xony

Mo cuety
[Lns opunuueckiX auy

() 3axas neobxopumo onnaTuTs B Teuenwe 7 paBousx Avei, wnave oH GYAET anHynMpOBaK

Haxmuas "Onnatre’ | as P yenosma

Onnaruts 21233 2

Nonpobyiire
CRM Gecnnarwal

3aka3

MpeaacTasnenne npasa 213008
(HEMCKAICNUTENHAR NMUEH3S) HA
MCTIONL3I0BakME NPOTPaMMbl ANS

3BM «Ansba CRM»

10 500 BKTUBHEIX KNUEHTOS,

3mecx7 1008

Mpaso wa wenonbaosasie cepsucos 1050
m e

Crugra S5 R
WToro: 223502
21233p

Cpeguas croumocTs & Mecsw: 7 077.67 2

Anexcangpa % -

HpI/I HaXXaTUH Ha KHOIIKY «CO3}I3TL 3aKa3 U OIUVIATHUTDH I0O32KeE» 6yz[eT ABTOMAaTUYCCKHU CO3J1aH

3aKa3 € BBI6paHHBIMI/I napamMeTpamu.

Baxno! 3aka3 HeoOX0IuMO OIJIATUTh B TeUEHHUE 7 KaJCHIApHBIX JHEW. B mpoTtuBHOM ciydae

3aKa3 OyJeT aBTOMaTHYECKH NEPEMEILIEH B apXUB.

OnaTuTh 3aKa3 MOXKHO Ha BKJIaKC «3aKa3bl M cUeTa Ha OILJIATY».

O Avanumika
£ yporu

[ 3apaum

L KnvenTnl

2 Tpynnes

® Neparorw
B ouancel
@ AsoHEMEHTS!
e npei

& 10p. nuua

W Podpislon

B wazzup

. 3nekHki

B Vidopuep
@ foctyn & CRM

B BlyTpeHH HaT

= Aoadlfacrm BMoosa- + 4 & 0 « ® 0 Noscwmenm

Hactpoiixu  Niuewsuposaume  NAueravposanme (apxue)

Mo#i Tapad  3akassl u cueta wa onnaty  McTopus nokynok  3amoposka

< BepHyTbCA 8 MOW TapHd

Mpegoc npasa (Hew Ha Wl nporpamMmbl
1A 3BM «Anbpa CRM»
KONN4eETBO aKTHBHLIX KNMEHTOS Flo 500 aKTBHbIX KNMEHTOB - 7 100 B

BAIGOP OrPaKHHER, TaK KaK Y BAC 500 BKTMBHLIX KIMEHTOR

MNepnog Mokasars Bce nepuoast

6 mecaues 12 mecrues

Mepuos, Ucnonb3osasHa

MpaBo Ha UCNONb3OBAHKE CEPBHCOR MoaKNIOYKTE BCE CEPBMCH
Noxasars BLIGOp nepHoAs Ans cepsncos

SMS wu E-mail pacceinku

Vaepomnema no E-mail u SMS [ meccenpxeps!

(WhatsApp, Viber). Jononnurensno 3325 Pjmec o
onnaunsaerca foctaska E-mail / SMS Frees
Coobuienmit o TapHby suBpanHora

nocTasumxa

Nonpotyitre
€RM ecnnarhol

Kop3auHa RUB

n npasa
NMUEH3YA) 1A MCNIOMEI0BIHNE NPOTRAMMSI AT8 o1 300 &
3BM «Ansda CRM»

75 500 akTusHsIx KnHeHTOR, 3 Mec x 7 100 2

Mpaso wa ucnonssosamne cepswcos (1) v 10508
Cxuaxa -11758
Wroro: 223568

212338

Cpeanas croumocTs & Mecau: 7 078 #

‘/

| Co3narth 3aKas W ONNAaTUTL No3xXe ‘

—
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2. bnok «BxoauT B TeKywuii Tapud»

= A Qlfacrm [AMockea~ + » =& 0 =+ = Mowck knweHTa
[0 AnanuTitka Hacrpoiikn NuueHsMposaHue NuueHsmpoBanne (apxus)
1 Ypokw 101 =
Mol Tapudy  3aka3sbl M CYETA Ha ONNATy  McTopua nokynok — 3amoposka

£l 3anaun

A KnneHThi

I rpynnsl BXOAMT B TEKYLWHIi TapHD

® Megaroru [0 1000 aKTWUBHBIX KNWEHTOB 31.05.2028

EB duHaHchl + 21 cepevcos

¥ AGoHemeHTs!
+ SMS » E-mail paccbinku 01.08.2025

& Nliage + SMS 1 E-mail pacchinku 01.08.2025

& 10p. nuua + SMS u E-ma!l paccbink1 01.08.2025
+ SMS 1 E-mail pacceinku 31.01.2027

B Podpislon + SMS w E-mail pacceinku 31.05.2028
+ |P TenedoHua 01.08.2025

B Wazzup + IP Tenedokus 01.08.2025

FE—  IP TenedoHus 01.08.2025
+ IP TenedoHua 31.01.2027

B vingopmep + IP TenedoHus 31.05.2028

a Hoctyn & CRM + JIM4HBle KaBUHETE YYeHUKOE 01.08.2025
+ I4HBlEe K3BMHETE YYEHUKOE 01.08.2025

B BryTpeHHmit Yar + JTTMHHblE K3BMHETH YHEHWKOB 01.08.2025
v JIMMHblE KBBMHETH YHEHNKOB 31.01.2027
' TTM4HbBIE KaBUHETH YYEeHUKOE 31.05.2028
' MunuaneHaa cuctema, o 10 dunuanoe 01.08.2025
+ ®unuaneHas cuctema, o 10 dunuanoe 01.08.2025
+ ®unuaneHan cuctema, 0o 10 dunuanoce 01.08.2025
+ ®unuaneHas cucTema, Ao 10 dunuanos 31.01.2027
+ @unuaneHas cucTema, no 10 dunuanos 31.05.2028
+ Tpurrepsl 01.08.2025
[OKyNUTE CEPBMCH K TapUdy >

CocraB Tekyuiero Tapu(HOro rniaHa BKIOYAET CISAYIOIUe JaHHbIE:

- KonnuecTBo mnosbp3oBarenel — 4YHUCIO JOCTYNHBIX AKTUBHBIX KIMEHTOB B paMKax
Bauiero Tapuda (ykasaH cpok JeHcTBUS TapU(PHOro IUIaHa).

- [TonkmtoueHHble (YHKIMHM — TIE€peueHb AaKTHBUPOBAHHBIX ONUUN C HHPOpMAaIer o
CpPOKax UX JEHUCTBHUSI.

Jns pacmypenus GyHKIHOHANA:

1. Haxxmute KHONIKY «/[OKYNHTBH cepBHCHI K Tapu(py>».

2. B oTKpbIBIIEMCS CIIUCKE OTMETHTE raJIOUKaMH HYKHbIE JOMOJIHUTEIbHbIE OMIUH.

3. Jlns kaxxaoi BEIOpaHHOM ONMIIMK YKAXKUTE KeJTaeMblii EPHO/] OIIaThl.

Takum 00pa3oM, BBl CMOXET€ JIETKO PacIIUpUTh (YHKIMOHAIBHOCTh BaIlIEro TEKYIEro

Tapu(HOTO IIIaHa.
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= Aadlfacrm

00 AHanutiaka
1 Vpoku

B 33084

L KnueHTsl

& rpynnu

& Meparoru
BB dyiancs
@ AGonemenTsl
X el

& 10p. nuua

B Fodpision

® wazzup

S 3soHKN

B Urgopmep
& flocryn s CRM

B Biayrpenridi var

EMocksa~ + +~ @ 0O =4 ¥ L Nowkkawenra

Hacrpaiin Niuensnp (apxue)
Mo#i Tapudy  3akasbi v cuera aonnary  McTopus nokynok  3amoposka
< BepHyTbCs B MOM TapH(

Moit Tapud

Mepuop percTBNA Bawero Tapuda no 31.05.2028

Bl MOXETE NOAKMIOYATH W NPOLIEBATs CEPBNCH TONBKG Ha NEPYOM, 40 OKCHYaHMA Ballero Tapuda.
Hanpumep, ecnit Bal Tapud 3aKaHUMBAETCS Yepes 3 MECALA, Bbl MOXETE KYMUTh WM NPOINT CEpBUCh! Ha
1, 2 unu 3 Mecaua.

MpaBo Ha HCNO/Ib30BaHKE CEPBUCOB CHAITb BCE CepBUCH

o SMS u E-mail pacceinku 350 P/mec 2 mec

3325 P/mec
IP Teneqonus 3 Mec
e
332.5 P/mec
JIMuHBIe KaBUHETBI YYeHUKOB 3 mec
e
3325 P/mec
MHTerpauns NMaos us VK 3 mec
e

NonpoGyire
CRM Becrnaio!  AANKCaHAPA %‘

Kop3uHa RUB

Mpaso Ha ucnonbaosakie cepencos (1) v 700 P

WUtoro: 700 P

MepeitTk k onnate

v\ | Co3paTh 3aKka3 ¥ OMNaTUTL NO3XKE ‘

4. Tloce BEIOEPUTE BATIOTY, B KOTOPOH XOTHTE OTUIATUTb.

5. Haxwmute Ha kHONKy «IlepedTH K omiare» s OILIAThl ONLUN WIM HAXMUTE Ha KHOIKY

«Co:u[an, 3aKa3 " OIVIATHUTD IO3KE», 4yTOOBI OIJIATUTH 3aKa3 MO3XKE.

Baxno! Ilpu ucnonb3oBanun QyHkuun «Co3aaTh 3aKa3 OIUIATHThb IM03Ke» BHECTH OIUIATY

He00X0IUMO 110 7 KaJeHJapHbIX JHEH, nHave 3aKa3 OyJeT OTIpaBIIEH B apXUB.

Ba:kno! Onumu OyayT JOCTYITHBI TOJIBKO MOCIE X MTOKYITKH.

= Aalfacrm

M AHanuTAKa
B vporu

[ 3agaun

L KnueHTel

& Tpynnei

® Neparoru
BB ®unHaHcs
P AGoHemenHTsl
2 Nngel

& 10p. nvua

B Podpision
 wazzup

s 3sonku

B vsgopmep
& focryn s CRM

B BisyrpenHui uar

@Mocksa~ + + & 0 a = Nowck knerTa

HacTpolikn Niuensip (apxute)

Moii Tapudp  3aka3bl M cueta Haonniaty  McTopus nokynok  3amoposka

< BepHyTbes B Moii Tapud

Moii Tapud

Meproa AercTBMA Bawero Tapuda Ao 31.05.2028

Bbi MOXETE NOIKNINaTL WK NPOAMEBATE CEPBHCE TONBKO Ha NEPUO, 40 OKOHUAHNA Ballero Tapuda.
Hanpumep, ecnu Baw Tapud 3aKaHYUBAETCA Yepes 3 MECSLa, Bbl MOXKETE KyNUTs WM NPOANMTL CEPBMCH Ha
1, 2 unK 3 Mecaua.

MpaBo Ha MCNONb30BaHKUE CEPBUCOB CHATh BCE CepBHCHI
o SMS w E-mail pacceinku 350 B/mec 2 mec

332.5 P/mec

IP Tenedonus 3 Mec
e
332.5 P/mec

TTu4HBIE KAGHHETEI YUEHHKOE 3 mec
s
332.5 P/mec

MHTerpaums nnpoe nz VK 3 mec
e

Nonpobyiire
CRM 6ecnnarnot  AIEKCaHAPA M

~

Mpaeo Ha ucnonbaosakie cepencos (1) v 700 P

KopsuHa RUB

Wroro: 700 P

MepeiiTi K onnate

‘ Co3paTh 3aKa3 ¥ OMNaTUTh NO3NKE ‘

3. briok «BaM MoeT NPUTOANTHCH»

ConepxuT IONONHUTENbHBIE YCIIYTH, TaKHe Kak ycTaHoBKa SSL-cepTudukara u odydeHue.
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= Aalfacrm BMoxsa- + 4 & 0 a4 % Mo kawenTa Monpofyiite  pnecanapa % -
M0 Ananatika HacTpoiiku NiAuensap (apxvig)
B Ypoxu .
Moii Tapu  3akasel v cueta Ha onnaty  Mcropua nokynok  3aMoposka
[l 3apaun
oo o
1 Knenrel +/ SMS U E-mail pacesinku 31.01.2027
B Tpynne  SMS u E-mail paccbinku 31.05.2028
' IP Tenegonus 01.08.2025
# Negarorn ' IP TenedoHus 01.08.2025
) — v IP Tenedonus 01.08.2025
- v IP TenedoHus 31.01.2027
@ ABoHemeHTL! ' IP TenedoHus 31.05.2028
/ TIM4HbIE KaBUHETEI YYEHMKOB 01.08.2025
2t Nlnas ' Nuubie KaGUHETHI yeHUKOB 01.08.2025
& top. nnua v NWuHble KaBUHETb! yYEHMKOB 01.08.2025
/' TIAUHBIE KaBUHETHI YYEHUKOB 31.01.2027
B Podpislon ' Tnusble KaBMHETHI yYEHMKOB 31.05.2028
~ ®WNMancHan cHeTema, Ao 10 punnancs 01.08.2025
B Wazup ~ Gunuanshas cuctema, 4o 10 dunmanos 01.08.2025
. 3B0HKN v ®unuancHas cucTema, Ac 10 dunnuanos 01.08.2025
~ @unuanchas cuctema, ao 10 punnanos 31.01.2027
B Undopmep + ®unuansHas cuetema, ao 10 dunuanos 31.05.2028
v Tpurrepel 01.08.2025

& Jocryn s CRM

B BHyTREHHWA YaT ————————
LLoKyNUTE CEPBMCHI K Tapndy >

Bam moxeT npuroanTLcA

c OByeHme Tex noanepxky, 2 yaca MoapobHee CBA3aTLCA C MEHEDXEPOM

c YcTaHoBKa SSL cepTudukaTa MofpobHee CBa3aThes € MEHEAXEPOM

Bxrnaaka «3aka3bl 1 cyeTa Ha OILIATY»

B sTom pa3aciie MpeacTaBJICHBI BCC CUCTA K OIJIATE, KOTOPBIC HCO6XOI[I/IMO OINIaTUTD.

— = Monpotyiite
= Aalfacrm BMoxsar + # ® 0 4 ® O Mouckkmenra R ey ANIeKcaHApa g -
0 Ananvtika Hactpoiikn  MuuenawpoBanue  Jlulienavposakie (apxus)
= Ypoku "
Moit Tapud | 3akasbl M cyeTa Ha onnaty WcTopua nokynok 3amoposka
[ 3asaum
L Knnentur 3akasbl ¥ c4eTa Ha onnarty
I\ Mpynnst
# Negarorm 3akaz N267/36 ot 26.05.2025 (%) OxupaeT onnathi A0 02.06.2025
B pyHaHCE! 2 nosvunm Ha 21233 P ~

¥ AboremenTel
Liexa: 21300 P

2 fluge 0 Do 500 aKTUBHGIX KNHEHTOB 3 moe X 7100 &
& 10p. vua
i i Uena: 1050 P
[ ] Podpislen o SMS 1 E-mail paccbinku 4 wec x 350 &
B Wazzup
Wroro: 22350 P
s 3BoHKM Ckmaka: -1117258
B vinpopmep Konnate: 21233P

B BuyTpenHmit yat

Bxnaaka oprann3oBaHa 0 OTAEJIBHBIM 3aKa3aM.

Kaxxnprit 3axa3 npeacTaBieH HHANBUIYATEHO U COJEPKHUT CIEAYIONIYI0 HH(OPMAIUIO:

- KOJIMYECTBO MO3ULUH B 3aKa3e;

- o0rrast cymma 3akasa;

- MEePUO/I OIIAThI JIUIEH3UU U JOTIOJHUTENBHBIX OIMIIHIA;

- WUTOTOBAsi CYMMa K OILIATE;

- CKHJIKA Ha 3aKa3;

- CyMMa K OIUIaTe IO CUETY.

JIOMOTHUTENBHO B KAXKJIOM 3aKa3e yKa3zaHa JiaTa, 10 KOTOPOi He0OX0IUMO BHECTH OIUIaTy (Tose

"0KHIa€eT omIaThl").
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PsimoM ¢ maToil orutaTtel mpu Ha)KaTHMM Ha 3HAYOK C TPEMs TOYKAMH JOCTYITHBI CIEAYIOIIHE

JCUCTBHUSA:
- pElaKTUPOBAHUE 3aKa3a;
- MIPOCMOTP UCTOPUHU U3MEHEHHUI MO 3aKa3y;
- BO3MOKHOCTh CKOIIMPOBATh CCHUIKY JUIsl OTUIAThI 3aKa3a;
- CO3/IaHHE KOIINM 3aKa3a,
- yAaJEHUE 3aKa3a.

OTH (QYHKIUHM TO3BOJISIOT JIETKO YIPABIATH 3aKa3aMUd M KOHTPOJIUPOBATH CPOKU HX

OIlJIaThI.
— —_ - Monpo6yiite
= A Glfccrm EMowea~ + »+» ®& 0 4 ™ L lonckrimedta CRM Epemzamo. AnekcaHgpa B A
M) Ananuuka HacTpoiiku NMnuenznp (apxve)
] Ypoku o
Moi Tapud  3axasbl M c4eTa Ha onnaty KWeTopua nokynok 3amoposka
El 3agaun -_—
1 Knverte 3akasbl M cyeTa Ha onnaTty
A rpynne
® Neaarorm 3akas N267/36 or 26.05.2025 € & Ppepaxtuposars
EE dyHaHcel 2 no3vummK Ha 21233 P A D vicropus wsweseriah

¥ AGoremenTuI
2 Nugel Mo 500 aKTUBHbIX KNUEHTOB
& [0p. nvua

B Podpislon SMS 1 E-mail paccbinku

o0

B Wazzup

. 3BoHKn

B Vndopmep
a Aoctyn B CRM

B BriyTpenHuii uat

(7 nonenumuca

©) cosars koo 3axaza po#P

- 100 £
O vaanure

Liexa: 1050 £

3 mec x 350 £

Wroro: 22350 £

Crupka: -11175 8

Konnare: 2123398

I[J'IH OIJIaThI 3aKa3a HAXKMHUTC Ha KHOIIKY «HepeiflTn K OILJIaTe»,

I[anee BLI6epI/ITe CIIOCO0 OILIAThI: MO KapTe¢ WU IO CYCTY (,[LOCTYHHO TOJIBKO JIS1 RODP. J'II/II_I),

3aTEM HQXXKMUTE KHOIIKY «OIIATHTH.

[TosBuTCs narexHas popMa, KOTOPYIO HEOOXOAMMO 3aMOJIHUTG (AJIs OIUIAT MO KapTe) WM CYET

Ha OTUIATY (7151 OTUIATHI IOP. JIUII).

= Aadlfacrm Bmvoxea- + +, = 0 = = Momes KAmenta
[ Awanurika Hactpoliku  NIWLeHIKpoBaHIke NileHIHpoBaKIe (apxiB)
1 vporn o
Modi Tapud  3akasbi v cuera a onnaty  McTopusnokynok  3amoposka
) 3agasm B ——
L KnuewTel { BepHyTbCH B 3aKassl U cueTa
2 rpynne Onnata 3akasa N267/36 ot 26.05.2025
& Neparorn
Cnoce6 onnatsl
B ouacsl

(© Kapra W C51 Gaka PO

W ABonementl MWP, Mastercard, Visa, Maestro. CBM: onnata no QR-xony

2 Nngs Mo cuety
[Ln% KopAZMHECKIX Nkl

& 10p. nvua
B Podpision
B wazzup (D) 3axas neoBxoaumo onnaTTs B Tevekme 7 paBoui AHeR, MHase on BYAET axHyIKpoBaH
\ 3moHKH

Haxkosan "ONNaTATS" | 8 SSTOMATAMEC KM NPUHHMET YCAOBMA AOTOROPS oapTHl
B Vudopmep
@ foctyn s CRM

= Buyrpennshi uar

Onnaruts 21233 2

Nonpobyitre .
CRM Secnnarnol  ATSXCHAPE 9

3aka3
MpeaocTasnenue npasa 21300 8
(HEWCKMIOMHTENEHARA NULEHINA) Ha
MCNOMb30BaHME NPOrPaMMbl ANR

3BM «Ancpa CRM»

10 500 aKTUBHbIX KNMEHTOR,

3mecx7 100 P

Mpaso #a ucnons3osakue cepsmucos 1050

U]

Crugra -1NMI5 P

Hroro: 223560
21233p

Cpeguas croumocTs & Mecsw: 7 077.67 2

HpI/I Ha)XXaTWH Ha KHOIIKY <<C03113Tl) 3aKa3 U OIIATUTD IT03JKE) 6y21€T ABTOMAaTUYCCKHU CO3J1aH

3aKa3 ¢ BBIOpaHHBIMU ITapaMeTPaMH.

59
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Ba:kno! 3aka3 HEOOXOIMMO OIUTATHTH B T€UEHWE 7 KAJICHIAPHBIX THEHU.

3aka3 OyJeT aBTOMaTH4eCKU IIepPEMEICH B apXUB.

OmnaTuTth 3aKa3 MOXKHO Ha BKJIaKEC «3aKa3bl H cUeTa Ha OIJIaTYy».

B npotuBHOM cnydae

W AGoHEMEHTS!
P Oy
& 10p. nuua

B wazzup

. Zmoni

B Vidopuep
& Aoctyn s CRM

W Podpislon MNepnopg

KOMMUBETEO aKTHBHBIX KIMEHTOS

Mepuos, Ucnonb3osasHa

B BHyTpeHHWi YaT MpaBo Ha MCNONb30BAHKE CEPBHMCOB

= Aadlfacrm BMoxsa- + F & O # ® L fowxwmena

[ AuanuTika Hactpolicu  Nuemsuposakne  fldLieH3IMpoBanie (apxiie)
[ vporn .

Moii Tapud  3akaael w cueTa wa onnaty  McTopuA nokynok  3amoposka
[ 3apaum _——
L Knuewtnl < BepHyTbcs B MOH Tapud
& rpynnu

MNpegoc Ba (Hewn Ha Ui
# Neparorn
2 1 3BM «Anbiba CRM»

BB Gumancs

Buibop orpaKHses, TaK KaK ¥ &

6 mecses

cruaa 6%

MoxasaTs BLGOP NepUona ANA cepsmcos

SMS wu E-mail pacceinku

Vaepomnema no E-mail u SMS [ meccenpxeps!

(WhatsApp, Viber). Jononnurensno

onnaunsaeTca gocTaska E-mail | SMS
coobuennii no Tapudy BeGpatHora

nocTasumKa

nporpamMmbl

o 500 aKTHEHbIX KMeHTOS - 7 100 B

ac 500 axTMEKbX KMeHTOR

Mokasars ace nepuons:

12 mecsues

TloAKAKYMTE BCE CEPBHCH!

332.5 Bjmec e

asep

Nonpotyiire
CRM Gecnnatho!

Kop3auHa RUB

f npasa

TMLEHINR) 13 METIONBIBINNE MPOTRAMMI AN 1 500 o

9BM «Anbpa CRM»

20 500 skrusnsix xanenron, 3 mec x 7100 2

Mpaso Ha uenons3osakke cepsucos (1) v 10502

Cxuaka -11758

Wroro: 223568
212338

Cpeanas croumocTs & Mecau: 7 078 #

‘/

| Co3narth 3aKas W ONNAaTUTL No3xXe ‘

Anexcarapa 9 -

Bxnanka «<McTopust NOKynmoK».

Bxmanka comepxuT moiHyo uHbopManuioo 000

BCE€X TpaH3aKOHAX, KOTOPBIC CBA3aHBI C

IPOLIECCOM MOTYUEHUs TULEH3UH MO0 KaKIOMY IPHOOPETEHHOMY 3aKa3y OTIEJIBHO.

= Aalfacrm

i Amanuika
™ vpokw

[El 3agaum

L KnwewTel

2. Mpynni

& Negaroru
B PuHaHCsl

W AGoHemenTsl
2+ Mgt

& 0p. nnua

B Podpislon

B wazzup

. 3BoHEM

B vudopmep
& foctyne CRM

B BuyTper i qar

[AMocksa~ + » = 0 =2 =

Mowcx knnexTa

Hactpoilkn NuueHzup NuyeH3vpoBaHne (apxue)

Mo Tapudp  3akasbl M CYETA Ha omAaTy WcTopus nokynok | 3amoposka

3akas N°67/29 ot 20.05.2025

8 noauumit Ha 10 B~

o
o

o
o

o 1000 aKTMBHBIX KNMEHTOB

Uena: 10 £

Mepwop ucnonssoeanna: 01.12.2028 - 31.12.2028
SMS » E-mail pacceinkm Lena:0 P
Mepwop ucnonssosawua: 01.12.2028 - 31.12.2028 HNpux0P
IP TenedoHua Uena:0 P
Mepwop ucnonssosanna: 01.12.2028 - 31.12.2028 HNpgux0P
Nuursie kabuHeTb yYeHWKOB Uena:0 P
Mepwop ucnonssosanna: 01.12.2028 - 31.12.2028 HNpux0OP
WHTerpaums nuoos ns VK Lena:0 P
Mepwop ucnonssosanna: 01.12.2028 - 31.12.2028 ANpgHx0P
(Ao 10 0 Uewa:0
Mepwop ucnonssosanna: 01.12.2028 - 31.12.2028 HNpgux0P
Tenerpam cnoBeWeHns Lena:0 P
Mepwop ucnonssosanna: 01.12.2028 - 31.12.2028 HNpgux0P
Onnara Tonsko no CBMN (gr kopom) wepes T-Bank, Anbda-Gank, KOKassa Lena:0 P
Mepwon wcnonesosanma: 01.12.2028 - 31122028 Npux0P
Hroro: oe
Onnaveno: 10°p

MOBTOPKUTL 3aKas

Mo cyety NEGF/29 ot 21.03.2025

(=) AxT N#67/29

B BepxHeli yacTu 3aka3a MpeICTaBICHBI CIEAYIONIUE JaHHbIE:
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- Howmep 3aka3a - yHUKaIbHBIN HICHTU(PUKATOP TPAH3AKITUH.

- Jlata co3anus - MOMEHT ()OPMHUPOBAHUS 3aKa3a B CHCTEME.

- KonngecTBo ToBapoB - 00111€e YUCIO MPHUOOPETEHHBIX MTO3UIIHIHA.

- OOm1ast cymMMa - UTOTOBast CTOMMOCTh BCEX 3aKa3aHHBIX TOBAPOB U YCIIYT.

B ueHTpanpHOM wYacTH 3aka3a COIEPKHTCS MoapoOHas uHOOpMaIus o MNpUOoOpeTEHHOM
JUIIEH3HH, a TAK)KE O JOTOTHUTEIIBHBIX OIIMIX, KOTOPhIE OBLIIN KYIUICHBI. 3/1€Ch YKa3aHBbI:

- [lepuoa ucOIB30BAHMS KAXKIOU OMIIUU;

- CTOMMOCTB Ka)KJI0l U3 HUX.

B HmkHel yacTu 3akasa npejcraBieHa claeayronas nHpopMaIus:

- HroroBas cymMMa K omare;

- O6mas cymma, KoTopas yxe Oblla OIIaueHa;

- Bo3MOXXHOCTE CKauMBaHUs aKTa O Iiepeaaye mpas.

JlomoTHUTETbHO UMEETCST BO3MOKHOCTb:

- Haxate nHa kHOmnky «IloBTOPHTH 3aka3d)», YTOOBI MPOU3BECTH OIUIATY JUILEH3UH C
HCITOJIb30BaHUEM paHee BEIOpAHHBIX MTApaMETPOB.

Ota ¢GyHKIUSA MO3BOJISIET OBICTPO MOBTOPHUTH Mpoiiecc OGOpMIICHHS 3aKa3a C TEMH Ke

HACTPOIKaMU U MapaMeTpaMHu.

= Aalfacrm BMoxsa- + 4 &8 0 =« = Mowex Kaverta
0 AssanviTiika HacTpofin Nuuensuposanue NuueHzupoBanie (apxus)
B vpoxn -
Mo# Tapud  3akasbl M CYeTa Ha onnaty  MCTODMA NOKYNoK  3amoposxka
Bl 3apaun -
L Knuentel McTopura NnoKynok AKT CBEPKH
. rpynne
# Megarork 3akas N267/29 ot 20.05.2025
BB duHaHos! 8 nosnumia Ha 10 P A~
W DTt F10 1000 aKTUBHbIX KNMEHTOB
Llena: 10 P
2 Nage Nepwopg ucnonesosanns: 01.12.2028 - 31.12.2028
& 10p. o SMS n E-mail pacceinku Uewa:0 &
B Podpislon Mepwop ucnons3osaHns: 01.12.2028 - 31.12.2028 ANauxop
Wazzu
o P IP Tenedonus Uewa:0 2
. 3soHKkK Mepyop ucnons3osanua: 01.12.2028 - 31.12.2028 Hauxow
B vndopmep
Ninunbie kaBuHeTbl yyeHnkos Uena:0 2
& flocryn s CRM Nepwon ucnonsaosanus: 01.12.2028 - 31.12.2028 HNanxor
B BryTpeHHmi vat
0 MHTerpauns Maos ns VK Uewa:0 @
Mepuop ucnons3osanus; 01.12.2028 - 31.12.2028 3auxo@
Dunuanbhas cuctema, o 10 Guavanos Lewa:0 @
Mepuop ucnons3osanus: 01.12.2028 - 31.12.2028 SIELE L
Tenerpam onoBeLUeHns Uewna:0
Nepwopg ucnonesosanns: 01.12.2028 - 31.12.2028 Mauxor
Onnata Tonbko o GBI (ar kofoMm) yepes T-BaHk, Anbda-Gakk, 0Kassa Uena:0 &
Nepwopg ucnonesosanns: 01.12.2028 - 31.12.2028 Mauxor
Wrora: e
— ONAAYEHO: 10p°
Mo ety NE67/28 ot 21.03.2025
ToBTOPUTS 3aKa3 [E— = L

Hnst popmupoBanus akra cBepku pacuetoB Mexay OO0 "BOCTOK MHHOBAIIWMN" u Bameit

OpraHu3anel HAKMHTE Ha KHOMKY «AKT CBEpKH», BBIOEpHUTE MepHoa (pOPMHPOBAHUS aKTa, a
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TAaKXXE PCKBU3HUTHI BaIei oprann3alliid M3 BCEX AKTHUBHBIX PCKBU3HUTOB, KOTOPBLIC YKa3aHbI B

BalllEd CUCTEME.

*Axm ceéepku — ouyuansHblii OOKyMeHnm, Komopbwiii noomeepoicoaem, umo Jluyensuap nepedan Jluyensuamy npasa (HeuckuouumenbHas

JIUYEH3Us) HA UCNONb308aHUe npocpammbl 01 DBM "Anegpa CRM".

= Aalfacrmm Bvocea- + 4 @ 0 2 = Mowex knuenTa
il AvanuTika Hacrpoiikin Nuensnposanne JNnyeHzpoBanne (apxve)
B vpokw "
Mo# Tapud 3akasbl ¥ CYETA Ha onnaTy HecTopus nokynok 3amoposka
Bl 3agaumn N
1 KnneHTsl “CTOPI‘Iﬂ MOKYNoK —eee——fp- AKT CBEPKM
2 Tpynne:
& [egarork 3akas N267/29 ot 20.05.2025
B dumaHcs 8 noamumit Ha 10 P~
@ Asonewenrul Ao 1000 aKTHBEHBIX KNMEHTOR
Liewa: 10 £
X Mg Mepwop Monons3oBannA: 01.12.2028 - 31.12.2028
Rloea o SMS u E-mail paccsinku Lera:0 £
B Fodpislon MNepwop ucnonssosanna: 01.12.2028 - 31.12.2028 Naux0op
Wazzy
o P IP TenedoHua LewHa:0 &
% 3poHEN NMepwop vcnons3oeanna: 01.12.2028 - 31.12.2028 INaouxoe
8 Vupopmep
e TNuuHbIE KaGMHETbI YYEHWKOB LieHa:0 P
& floctyn s CRM Mepwop wenoneaoeanna: 01.12.2028 - 31.12.2028 INaux0 R
B BryTpeHHuit yar
Q WHTerpauna nugoe U3 VK Uera:0 P
MNepwop vcnonssosanunA: 01.12.2028 - 31.12.2028 Hpux0R
@ Ao 10 ¢ Lena:0 £
Nepwop, Mcnons3oBanKa: 01.12.2028 - 31.12.2028 Npnxor
Tenerpam onoseweHnA Lexa:0 P
Nepwog ucnonsaoeanuA: 01.12.2028 - 31.12.2028 NpHx0R
OnnaTta Tonkko no CBM (gr konom) yepes T-Bauk, Ansda-baHk, KOKassa LieHa:0 P
Mepwop wenoneaoeanna: 01.12.2028 - 31.12.2028 HNpux0p
Wroro: op
Onnayeno: 10p
Mo cueTy NBB7/20 ot 21.03.2025
MoBTOpKTL 3aKas BAKT N267/29

Bkiagka «3amopo3ka»
3aMopo3Ka pasjiena CoIEpKUT KPaTKyro MHPOPMALIUMIO O 3aMOpo3Ke cucteMbl. [Ipo 3amMopo3ky

CUCTCMbI MOKHO TPOYUTATD 31CCh.

= A Glfccrm AMockea~ + A @ 0 =2 ® L Mowcxkavendta

I Asanumika HacTpoiikin NuuexsnpoeaHne NuueHznpoBaHe (apxue)
1 ¥pokw .
Mo# Tapud 3akasbl M CYETA Ha onnaTty WcTopua nokynok
[ 3apaum
2 KnvenTui 3amMopo3Ka aKKayHTa
I rpynne
- Ha MOMEHT 33ABKM Ha 3aMOPO3KY aKKayHT A0MKEH GbiTh ONNaYeH He MEHEE YeM Ha 1 MecAl Bneped.
) [Nanee onnadYenHsbid NepUog MoXHO BYAET MCNONb3I0BATL NOCME PAIMOPOIKM.
B @uHaHcsl

3amMop03Ka aKKayHTa B03MOXHA HAa NEpHOA HE MeHee Yem 1 kaneHJapHbA Mecay U He Bonee 3
KaneHaapHblx MecAues. Mbl yCTaHOBMM CNELWantHbIA NpMaHak “3amopo3ka” BalleMy akkayHTy v
3abnokupyem MHTEpGERC alMUHWCTPaTopa | Negarcra.

¥ ASoHEMEHTEI

2+ Mg ) .
[nA aKTMEaLNK 3aMOPO3KH HaNWWWTE Ham Ha support@alfacrm.pro nucemo © email, Ha KoTOPBIA

[ HOp. nua 3aperMcTRPMpOBaHa CUCTEMa, © yka3anved Bawero 1D 67 nbo Hassanus cucTemsl demo.s20.online u
nepuoga 3aMoposKu.

B Podpislon

® e
s 3BoHKM

B Vndopmep

& Joctyn B CRM

B BHyTpeH HiA 4aT
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Jns mpocMotpa MH(OpPMALMK MO OIUIAYEHHBIM IMEpPUOJIaM MPOILIbIM JIMIIEH3USM CIipaBa OT

OCHOBHOM BKJIa/IK1 «J/IMIeH3NpOBaHue» HaXOAUTCS BKIaAKa «J/InneHsupoBanue (apxmus)».

. = B NonpoGyiite
= - = -
= Aalfacrm BMocea + 4 ® 0 2 = Monck knuerTa caonpodyiTe  Anexcarnpa 9
0% Ananutika Hactpoiiki  Jluuensvposanve  JluieHsvpoBakHue (apxus)
] Ypoku 101 ]
Bl 3agaun
&3 oz PeKBU3NTLI
X Fpynnu KOpuaueckoe uus, MHH, cuer u 1.4
® Megarorn WaeHTndukarop knnerta: 67
vn MBaHoB :
BB puHaHCkl
¢ fleHnma 1
¥ AGoremenTol
2 Nvgel
" McTropua nuueHsnpoBaHuna AKT cBepKM
& 10p. nmua
@ 01122028 —31.12.2028  onnatano cuéty Ne67/29 0T 21.032025 (% w A &1 8F 10.00 8 [® Axr Ne67/29
B Podpislon
® Wazzup @ 01.11.2028 —30.11.2028 onnarasnextpoHHo 2% we 4 & [3 28 6F 10.00
. 3goHKn @ 01102028 —31.10.2028 onnatasnekTponro Bt & 10.00 8
B Vrgopmep 01092028 —30.09.2028 onnatasnekpoMHo A & € 10.00
@ Joctyn & CRM
@ 01.082028 —31.082028 QnnaTaaneKTpoHHO 3% & BF 6 10.00
B ByTperHuit uar
@  01.07.2028 —31.07.2028  QNNATANO CYETY Ne67/230T09.032023 3% v A &I 08 100,00 7 [® AT Ne67/23

Ha nanHO# BKJIaJKe MOXHO IIOCMOTPETH CIEAYIOIIYI0 HH(OpMAIHIO:
- Hcropus MueHs3ui - JaHHbIE O paHee OIUIAYEHHBIX IIEpUOAAX JEHCTBUS JTULECH3HM.
- JIONOJTHUTENBHBIE YCIIYTH - TIEPEUSHb M CTaTyC paHee MPUOOPETEHHBIX OMIINA, HACTPOEK
¥ 00YYaOIINX MPOTPAMM.
- JIOKYMEHTBI - BO3MOKHOCTb 3arpy3KH aKTOB (JJOCTYIIHA IIPH OIUIATE 110 CYETY).
- duHaHCOBbIE JJaHHBIE - UH()OPMAIUs O CYMMaXx, YIJIAYEHHBIX B ITPEIbIIYIIHE EPUOIBL.
B okxnHe mepexona k omiate oroOpaxaercs BbIOOp Tapuda, BbIOOp OIUIAYUBAEMBIX CEPBHCOB
(omuii) 1 BEIOOD MEepHO/a OIIAThI 32 HEUCKIIOUNUTENbHYIO JTUIIEH3UIO.
K omtaunBaembIM cepBrcaM (OMIMSIM) OTHOCSATCS:

CepBuc «MaTerpanus auaos u3 VK»

IIpenocraBiseT BO3MOXKHOCTh MHTETpallUd € cOOOIIECTBOM BkoHTakTe Ui 3axBara
JHUJI0B.

Cepsuc «urerpanus SMS n E-mail»

IIpenocraBiseT BO3MOKHOCTh MHTETPALMU C MOCTaBIIMKaMU SMS-pacchlUloK, a Takxke
BO3MOXKHOCTh MHTETPAIMU C IOYTOBBIMH cepBepamu s E-mail paccputok.

Cepsuc "Unrerpanus IP reaedonusn»

[IpenocraBnser BO3MOKHOCTh MHTETPALlMU C ocTaBukamu |IP tenegonun.

CepBuc «/Inynble Ka0UHETbI YYCHUKOB)»

IIpenocTaBisgeTr BO3MOXKHOCTh JOCTYNAa YYEHHMKOB M WX POJUTENEH K MEPCOHAIBHBIM
JIMYHBIM KaOMHETaM.

CepBuc «PunuajbHas cucrema, 10 10 ¢puiaunanon»

IIpenocrasisieT BO3MOXKHOCTb C03/1aBaTh B cucteme A0 10 ¢unmnanos.

CepBuc «Tpurrepsn»
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IIpenocrasiiseT BO3MOXKHOCTb PabOThI ¢ TPUITEPAMH.

CepBuc «MaTerpanus Telegram»

[TpenocrasisieT BO3MOXKHOCTB IPsMOI nHTErpamuu ¢ Telegram-6orom.

CepBuc «Omiaara nmo CBII (qr kogom) depe3 T-0ank, Aabpa-0ank, Touka GaHk,
IOxkacca»

[IpenocraBiseT BO3MOXXHOCTH NpuHUMATh oruaty uepe3 CBII (cucremy OBICTpBIX

IUIATEXKEH ) HAa CTOPOHE TUIATEKHOM MIaT(HOPMBI.
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«Anbpa CRM». PykoBonctso nonb3oatens. 4. [Ipekpamenue padorst CRM cucrembl

4. Ilpexpamenne padoorel CRM cucremsl

[pexpamenue padorst CRM MokeT HacTynaTh B HECKOJIBKUX CITydasK:

° Ecnu nevicTBue nMHIICH3UM TIPEKpaIlaeTcsl U3-3a HEOIIAThI, JaHHBIC COXPAHSIOTCS
Ha cepBepe B T€UEeHHE | Mecsla Mocie OKOHYaHUsI CPOKa OIUIATHI JIMIICH3UH.

° [To xemanuto Bimamensiia CRM-cucrempl. B TakoMm citydae, HE0OX0aUMO

OTHPaBUTh OQUIMAIFHOE MUCBMO Ha ajpec support@alfacrm.pro wim HenocpeacTBEHHO

MEHEDKEpY OTHeNa MPOoJaX, OTBETCTBEHHOMY 3a Ballly KOMIIAHUIO, C MPOCHOOH MpEeKpaTUTh

UCIIOJIb30BaHue cUCTeMbl. [locie moarBepracHHs OT sUpport@alfacrm.pro wim MeHemxepa

oTAcClIa 1nmpoaax O TOM, 4TO CHUCTCMaA 6yz[eT yYAaJiCHa, I/IH(i)OpMaHI/ISI C JaHHBIMHU IIO CHCTEMC
COXPAHACTCA Ha CCPBECPC B TCUHCHHUEC OAHOIO MECiAla ¢ MOMCHTA IMOJYYCHHUSA YBCIAOMIJICHHA 00

YAaJICHHUU CUCTCMBIL.
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